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Mpeaucnosue

Bce B3pocibie XOTAT BUACTh CBOUX J€T€H yCHEIIHBIMH, Ca-
MOCTOSITEIbHBIMU M CYACTIMBBIMU. XOTAT, YTOOBI JIETH JKUIU
cpemu TOOpBIX W MHTEPECHBIX JIIOACH, TIOMOTAIN JPYT APYTY.
YroObl netu nuzbexanu BOMH U Hacuimus. YToObl 4yBCTBOBAIU
cebs B 6ezomacHocTd. UTOOBI k1K HE B 60pHOE 32 «MECTO MO/
COJIHIIEM», @ B TBOPYECTBE U CO3UIAHUU.

Ho B Mupe pacteT KOHKYpEHIIHS, IEPEMEUTUBAIOTCS pa3HbIe
KYJBTYPBI U PEJIUTUU, BO3HUKAET HAMPSHKECHUE MEXK]Ty BIACTHIO
u HapogoM. Korga ciydaroTcst KOH(IIMKTBI, pa3pbIBalOTCSI OTHO-
HICHUS, COBEPIIAIOTCS MPAaBOHAPYIICHUS, JIIOJCH 3aXBaThIBAIOT
SMOLMHU U IpexyOexienus. Ecnu nroau He crnocoOHbI K B3aUMO-
MMOHUMaHHUIO, HE CIIOCOOHBI B CUTyallud KOH(UIMKTA COBJIAJIaTh
CO CBOMMH HETaTUBHBIMH AMOLIUSMU, YTOOBI yCIBIIIATh APYTHUX,
OHH TBITAIOTCS PEIIUTH CIIOKHYIO IPOOIEMY «IIPOCTHIMY ITyTEM:
gyepe3 yrpo3bl, O0WKOTHI, MAHHITYJISIINIO M CHIIOBBIC METOJIBI.
A ellle OHU CTaparoTCs MPUBIIEYb CTOPOHHUKOB Uepe3 odpaiie-
uue B CMU, k B1acTu 1 B IPaBOOXPaHUTEIBHBIC OPTAHbI, YTOOBI
T€ PEIININ 32 HUX MpobiIemMy, «HaTaBWIN» Ha TMPOTHBOIIOIOXK-
HYI0 CTOPOHY WJIM Haka3zanu ee. Ho ecTb u pyroii myTh, B OCHO-
BE€ KOTOPOTO JIEKUT YEHHOCHb NOCMPOEHUSI KOHCMPYKMUBHBIX
OMHOWEHULl U YMeHUe 00208aAPUBAMBCS 8 CIONHCHBIX YCIIOBUSIX.

PeGenok OomnbIIyt0 4acTh BpEMEHU MPOBOIUT B IIKOJIE, TMO-
9TOMY HIKOJIbHBIC OTHOIICHUS B 3HAYUTEILHOW CTETICHH BITHSIFOT
Ha peOeHKa M Ha ero JajdbHEHIIyo cyap0y. iMeHHo B 1mKone oH
YUUTCS CTPOUTH OTHOIICHHUS C OKpykaromuMu. Eciu 3a Bpemst
00y4YeHUS MMOAPOCTOK HE OCBOMII JJOMYCTHUMBIE B OOIIECTBE CITO-
coOBbI B3aUMOJICHCTBHSI C JAPYTHMU JIFOJBMH, BOSHHUKAET PHCK,
YTO B JajbHEHIIEM OH HE CMOXET BBICTpaMBAaTh OTHOLICHHS
WJIM CaM CTaHeT OTBEPIraeMbIM. DTO MPOSBIISETCS B BUJIC TIPABO-
HapYIICHHUH, TIOMBITOK CYUIUAA, KOHMIMKTOB, TMPUMBIKAHUSI K
IpyHIHPOBKAM U TIp.



A. KoHoBanos

KounukTel B mIkosie, Kak U B OOIMIECTBE B IICJIOM, OBLIH,
ecTh 1 OyayT. B 4acTHOCTH, KOH(PIUKTHI MEXKY IE€ThbMHU Pa3HbIX
COLIMAJIbHBIX CJIOEB, HALMOHAJIBHOCTEH, Pa3HOrO KYJIBTYPHOTO
ypoBHA. DOpMBI pearupoBaHusi Ha MOBEJACHHE OKPYKarOIIMX,
MpHeMJIEMBbIE B OJTHOM CeMbe WIIM HAlIMOHAJIbHOM KyJIbType, OKa-
3BIBAIOTCSI COBCEM HEMOAXOAAIIMMU B YCIOBHUSIX COBPEMEHHOM
MYJIBTHUKYJIBTYPHOU IIKOJBI. [Ipy 3TOM mOpo# B3pOCIIbIE BTITH-
BalOTCA B KOH(PIUKTHI UM (OPMHUPYIOT Y CBOUX JI€TEH )KECTKHE
YCTaHOBKH 10 OTHOIICHUIO K «IYKHM).

CaM KOH(IMKT MOXET OBbITh M HE TaK CTpallleH, €CIIU OH He
MIEPEXOAUT B JIPAKy, CCOpPY, HACUIIUE, Pa3pbIB OTHOIICHUMN, €CITN
HE TPOMCXOIUT 3CKajalus KOH(IMKTa U BTATHBAHUE B HETO
JIPYTUX JIOAEH.

* Ecnu pebeHok He 4yBCTBYeT cels B IIKosie B Oe30macHo-
cTH, OH OyneT aymarh He 00 y4yeOe, a O TOM, UYTO U KTO
MOJIKUJIAET €ro MOCJIE YPOKOB.

* Ecnu pebeHOK HaxomuTCs B Cpele, I/e LapsAT arpeccus,
U3/ICBKH, HACUJIHME, TTOIHAYKH, TJie OH BCE BPEMs BBIHYXK-
JIeH 00OpOHSATHCS, — OH HAYMHAET BOCHPUHHUMATh TaKHe
OTHOILICHUSI KaK HOPMY, NMPUBBIKAET U YCBAaWBaET arpec-
CHBHBIE CITIOCOOBI B3aUMOACUCTBUS C OKPYKAIOIIUMHU.

* Ecnu 115 1OCTHKEHUS BBICOKOTO pEHTHHTa B KJlacce Ipu-
HSATO YHW)KATh, MOAABIISATH, MPOSIBIATH HACKIINE, TO aMOH-
LIMO3HBII MOJPOCTOK HEBOJIBHO CTAHOBUTCS Ha MyTh (op-
MHUPOBAHHS arpecCUBHBIX (a TO U KPUMHHAIBHBIX) YEpPT
Xapakrepa.

UYUTO MOXXHO IIPEUIOKUTD B OTBET?

HenTtp «CynebHo-mpaBoBas pedopmax» ¢ 2000 roga cozmaer

B Poccun wxonvrvie cuyocovt npumupernus — poCCURCKYIO MO-
JIeJIb UIKOJIbHOW MeAuauu (II0CpEeIHUYECTBO [IPU pa3peLICHUN
KOH(JIMKTOB B 00pa3oBaTeibHBIX yupexaeHusx). Llenp cayx-
OBl — CIOCOOCTBOBATh CKJIA/IBIBAHUIO U PA3BUTHIO B IIKOJIHLHOM
COO0OIIECTBE CIIOCOOHOCTH K B3aMMONOHUMAHHIO, K MUPHOMY
pa3pelieHnio CopoB U KOHQUIMKTHBIX CUTyallud U 3aKperuie-
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HHIO 3TOTO KaK KyJIbTYPHOU Tpaauiuu. s ee ocyiecTBIeHUs
paboTaeT KOMaHa B3pOCIHbIX U IIKOJbHUKOB Pa3HBIX KIACCOB.

B cnyx0e npuMupeHus ydacTHUKaM KOH(IUKTA IpeaIaraoT
CECTb 32 «CTOJ MEPETOBOPOBY, YCIBIIIATH M IOHATH IPYT APYTa,
a 3aTeéM CaMOCTOATEIbHO IOTOBOPUTHCS O B3aMMOIPHEMIIEMOM
crocobe BbIxona U3 KoHduukra. Ecnu moapocTku camocTos-
TEJIHO PUHUMAIOT PEIICHHE, CKOPEE BCETO, OHU €r0 BBITTOIHSIT.
[TockonbKy 4YacTo B3aMMONOHHMMAHHUIO MEUIAIOT THEB, o0una,
npeayoexaeHue Apyr K IpyTy, Hy>KeH HeUTpaIbHbINA TOCPEIHUK
(menuatop). OH MOArOTOBUT YYACTHUKOB K BCTPEYE U IIOMOXKET
UM OpraHu30BaTh KOHCTPYKTUBHBIN auanor. Berpewa mpoBo-
JUTCS TOJBKO MPH JOOPOBOJIBHOM COTJIACHU YYaCTHUKOB.

Wnes mikonpHON citykObl MpUMHpEHUs, pazpadarbiBacMast
obmecTBeHHBIM TIeHTpoM «CyneOHo-TipaBoBasi pedopmay, Oa-
3UpyeTcs Ha CTaHAapTaX BOCCTAHOBUTEIHHOW MEIMAIUU, MPU-
HATBIX B 2009 rogy Bcepoccuiickoi acconuanueld BOCCTaHO-
BUTEJIBHON METUAIlK, U COOTBETCTBYIOIIMM 3TUM CTaHJApTaM
nopsiike pabotel Meauatopa. Ha 31oit ocHoBe pa3zpaboTaHa Mo-
JIeITb TIKOJIBHOM CITY»KOBI IPUMHUPEHHS, OTIMCAHUIO KOTOPOH I10-
CBSIIIICHO HEMAJIO MyOIUKaIUii.

3a 9TH TOIBI LIKOJIBHBIE CIYKOBbl MPUMHUPEHHUS CO3AAHBI BO
MHOI'MX pernoHax u roponax Poccun: Mockse, [lepmckoMm kpae,
Bosnrorpane u Bomxckom, Bennkom Hosropoae, Kazauu, Tro-
MEHH U JIPYTHX.

B 2010 200y, no oannvim ®onda 3awumel oemeti om dHce-
CMOKO20 00pawjerus, UKOIbHblE CIYHCObl NPUMUPEHUS BOULTU
6 «/Iyuwue npakmuku OessmenbHoCmMuU No 3awume npag pedéH-
ka». B 2011 200y Mockosckoil 2opoO0cKotl MeHc8e0oMCMEEHHO
Komuccueti no 0ellam Heco8epuleHHOIeMHUX U 3auume ux npas
ObLIO NPUHAMO NOCMAHOBIEHUE O CO30AHUU 8 KANCOOM 001e00-
paszosamenvbHom yupedcoeHuu cyxcovt npumupenus. B 2012 200y
3a0aua co30aHus WKOIbHBIX CYoHcO npumupenus gouina 6 «Ha-
YUOHANBbHYIO cmpamezuio oelicmeuii 8 unmepecax demeu 2014—
2017 ee.» u 6 «llnan nepsoouepeonvix meponpusmuii 0o 2014
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A. KoHoBanos

200a no peanuzayuu 8axcHeriuux nonoxcenuti Hayuonanvhoii
cmpameeuu deticmauti 8 unmepecax oemeti Ha 2014—-2017 200b1».

[lepBas Menuanus, NpoBeCHHAs KOJIbHUKAMU-MEIUaTopa-
M, ipouuia 16 nexadpst 2002 roga B MOCKOBCKOI 1ikosie Ne 464,
U 3Ty JIaTy MOKHO CUMTaTh HAYaJIOM JI€ATEIbHOCTH IIKOJIbHBIX
ciyx0 npumupenus B Poccun. Meauanus mpoBouiach 1mo KOH-
(GIUKTY MEXy yUYUTEIEM U YYEHUKOM, KOH(DIUKT ObLT yCIIEUTHO
paspemeH. [1o 1aHHBIM MOHHUTOpPHHIA, IPOBEAEHHOTO Bcepoc-
cutickotl accoyuayueti 60CCmano8umenvhoi meouayuu, Ha 2011
roa B pasHbIx pernoHax Poccuu neiictBoBasiiv 615 MIKOIBHBIX
u 61 TeppuropuanbHas cayxcoa npumupenus. B xomne pasHbIX
BOCCTaHOBHTEJBHBIX MPOrpaMM OBLJIO pa3pemeHo Oojee Tpex
THICSY KOH(UIMKTHBIX U KPUMHUHAIBHBIX CUTYyaIlil, B KOTOPBIX
y4acTBOBAJIM OKOJIO JAECSTH ThICAY 4elloBeK. PailoHHbIe (MyHU-
[UTIATbHBIE) CTYKObI TPUMHUPEHUS POBOAST TPUMHUPUTEIILHBIC
BCTPEUH 1O JIeJIaM U3 CyA0B, KOMUCCUH IO JIeIaM HECOBEPILEH-
HOJIETHUX, a TaK)Ke MOJIEPKUBAIOT HIKOJIbHBIE CITYKObI PUMU-
peHus Ha cBoeil TeppuTopuu. B cBoeil paboTe oHM OnmHMparoTCs
Ha CTaH/1apThl BOCCTAHOBUTEIbHON MeIHalUU.

B nannom noco6un aBTOp nocrapasics 0000UUTh HAKOTLICH-
HBIM OMBIT U MOATOTOBUTH METOAMYECKOE PYKOBOACTBO, KOTO-
poe, XOoueTcsi HaleATbCs, MO3BOJUT YKPENUTh JIEHCTBYIOLINE
CITy>KOBI U IPUBEJIET K TOSBJICHUIO HOBBIX.

Astop Onaronaput Jlronmuny Kapuozosy, Mpuny Manosuu-
ko, 3ot0 KonoBasnoBy, Pycrema MakcynoBa, AHHy XaBKUHY U
MHOTMX JPYTUX, KTO IOMOTaJl B IOATOTOBKE TaHHOM KHHIU.

Anmon Komnosanos,

npeocedamens accoyuayui

KYpamopos Cyxico npumupenust u Meouamopos 2. Mockeul,
PpyKosooumeins nanpaeienus «LLkonoHoble ciryscovl npumupenusy
obwecmsennozo yenmpa « Cyoebrno-npaeosas peghopmay,

HAYYHbLI COMPYOHUK 1a60pamopuul 108eHANIbHbIX MEXHON02Ul
Mocko6ckoeo 20podCcK020 NCUXON020-Neda202UYecKo20 YHUsepcumemd,
ynen Eeponeiickoeo ¢hopyma no 60ccmanosumensHoMy npasocyouio,
Mmeouamop u mpenep no meouayuu

Yactb I. ikona c TOuKu 3peHus
BOCCTAaHOBUTENIbHOIO NOAXOAA

MABA 1. CNELLU®UKA WWKOJIbHOIO KOH®JINKTA

Peoxa nazyps npowenuil, vacmul 6azpanyvl 2He6a 1 603MY U eHU.
Snym Kopuak

1.1. 0c06€HHOCTH WKONbHbIX KOH(IMKTOB

* Bo MHOruX ciy4asx Ha4ajo MIKOIbHOTO KOH(IUKTA CKPBI-
TO OT B3POCJBIX. Y COOpaHHBIX BMECTE JIETEH M MOAPOCT-
KOB C Pa3HbIM COIIMAIbHBIM MOJIOKEHUEM M BOCIIUTAHUEM
MOSIBJISIETCS. HAMPSDKEHHUE 3a4acTyl0 MOMHMO UX JKEJIaHUS.
«ITocenueit kamIein» MOXKET OKa3aThbCs COBCEM HE3HAYU-
TeNbHBIN (aKT, Koraa peOeHOK «cphiBaeTcs». IMEHHO 3TOT
«CPBIBY» OONBITUHCTBO B3POCIIBIX CYMTAIOT HAYAIOM U TPH-
yrHOM KoHuKTa. Ho pazbop mocieanero ciryyas He OyaeT
pPEe3yABTaTUBHBIM, €CIIM YYAaCTHUKH HE OOCYHST W JIpyTrHe
Ba)KHBIE JIJIsI ce0sl BOMPOCHI, CBS3aHHBIC C MPEIbICTOPHEH
KOH()IMKTA, X MPOILIBIMU B OyTyIIIMMH OTHOIICHUSMHU.

*  YyacTHUKH KOH(PJIUKTHON CUTYyaIluH B IIIKOJIE, CKOpPEE BCe-
ro, OyIyT MPOAOIDKATh BCTPEUAThCsl B OJJHOM KJIacce WM
OJIHMX MOMEUIEHUAX HE3aBUCUMO OT UX skenanus. [lopou
JIaXKe B3POCIIOMY YEJIOBEKY MPOIIE CMEHUTh padoTy, ueM
IIKOJILHUKY TIOMEHATh y4eOHOE 3aBe/IeHHEe, B KOTOPOM Y
HET0 CJOXKWINCh HamnpspDKEHHbIE OTHOWEHHs. [loatomy
JUTSL TIIKOJIBHUKOB OyZIeT Ba)KEH HE TOJIBKO BBIXOJ M3 KOH-
KPETHOM CUTyallUH, HO U U3MEHEHUE OTHOLLECHHS K HEMY
CBEPCTHUKOB, MPEIYNPEKICHUE TOBTOPEHUS MOJ00HOTO
B OyxyIieM, HOpMaIu3alys OTHOIIEHUH.

* Hekoropele cuTyanuu, Kaxyliuecsi B3pOCIbIM HE3Ha-
YUTEIBHBIMH («CETOIHSI MOCCOPHIUCH — 3aBTpa TOMH-
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pATCs»), TPAaBMHUPYIOT MOAPOCTKOB Ha rojbl. MbI HE pa3
y3HABJIM O 3aTSHYBIIUXCS MHOTOJIETHHX KOH(IMKTaxX
(0coOeHHO MEXIy NEeBOYKAMHU), MPUYUHBI KOTOPHIX HU-
KTO HEe IOMHUJ (4acTo 3TO CIUICTHH WM OOHIIBI, OOphOa
3a BHMMaHHE MPOTHBOIOJIOKHOTO 1ona.) [Ipuyem oObIu-
HO JIEBOYKU HE TOJIBKO MEPECTAIOT OOLIAThCs, HO KaXKaast
coOMpaeT BOKPYT ceds TpyIIy MOJIEPKKH, BTATUBAs B
KOH(MIMKT cBOMX MoApyT. Ha ypokax oHM OoJbIle TyMaroT
He 00 yuebe, a BBICHSIOT, KTO Ha ybeil ctopoHe. MHorna
Jla)ke B3pOCIIbIe (CaMU YK€ POJIUTENN) PACCKa3bIBAIOT HAM
0 CBOWX HIKOJIBHBIX KOH(IINKTaX, KOTOPhIE HE TIEPEKUTHI
70 cux 1nop. YyBCTBO HECHPABEAIMBOCTH UX HE OCTaBIIsA-
€T, XOTsI CUTYyalus yKe KaXKeTCsl ITyCTAKOBOH.

To e camoe OTHOCHUTCS U K TpaBiie peOeHKa-13rosl, Korna
KaX/Ibli «BbINA» OJJHOKJIACCHUKOB B €0 CTOPOHY KaXeT-
Csl He3HAUNTENIbHBIM M BHEIIIHE BBINVISIUT UTPOM, Ty TKOH,
HO €My CTpAaIIHBl WX €XKEIHEBHOE TOCTOSHCTBO M ONIY-
1ieHrne Oeccuiiusl U HeM30€KHOCTU. DTO O3HAYaeT, 4YTo B
IIKOJIE Hy)KHA paboTa ¢ CHUTyalusiMH, HE3HAYUTEITbHBIMHU
C TOYKH 3pEHHS B3pOCIbIX, peOATaMH ke BOCIPUHUMALO-
myecs ropaszuo 6osee JpaMaTu4HoO, BiIMAS Ha GOpMHUPO-
BaHME XapakTepa u Oyjyliee MOBeICHUE B KU3HHU.
B3pocbie mopoit 3a0bIBalOT O pa3HBIX CTaTycax «B3POC-
J0ro» U «pedeHKa». YKe OIHO TO, YTO B3POCIIbIi TOBOPHT,
KOTJIa 3aX0YeT U YTO 3aX0UeT, MOKET IPephIBaTh peOeHKa
10 CBOEMY YCMOTPEHHUIO, CaM PelIaeT, KOorja HadaThb U KOr-
Jla 3aBEPILUTH Pa3roBOp, BhILIE POCTOM (WM CUUT, KOTJIa
pEOEHOK CTOUT BO3JI€ HETO), — ONPEAEIIAET HEPaBHbIE OT-
HOILICHMS MEXAYy HUMH. B3pociblil 37TOro He 4yBCTBYET,
HO 3TO OLIYUIAIOT IIKOJIbHUKHU. /€T 4acTo He yMeroT 1 He
CMEIOT YBEPEHHO TOBOPHUTH CO B3POCIBIMU (@ HE «OTpPHI-
3aThCsl B OTBET»). [103TOMY OHUM NPUBBIKAIOT MOJIYATh, HO
BHYTPEHHE HE COIIAIIaThCs, 1300paxasi HOHUMaHUE U Ja-
Basi «COLMAIIBHO OKUIaeMble OTBETh». K aToMy noGasisi-

€TCA HCYMCHUC HCKOTOPBIX B3POCJIBIX IMOHATH COCTOAHUC
pe6eHKa, HaripuMEp, YyYBCTBO CTbl[d, BBIPAKAIOIICCCA B
CMEXC, KOTOpBIfI 4aCTO BOCIIPUHHUMACTCS B3POCJ/IBIMU KaK
HCYBaAXXCHHEC M HACMCIIKA HaJl X CJIOBAMM.

TNABA 2. KVYbTYPA B3AUMOOTHOLIEHUHI

2.1. KynbTypa B3aMMOOTHOLIEHUW B CErOAHALLHEN WKOe

Haubonee yacto BcTpevaromascs (IOMUHUPYIOIIAs) KyJIbTy-
pa B3aUMOOTHOLIEHUIN MEX1y YUUTEIEM U YUEHUKAMU BbIpaka-
€TCsl B TOM, YTO:

npeodIa aroT «BEPTHKAIBHBIC» OTHOLICHUS JaKe BO BHE-
y4eOHBIX CUTYyallUsX;

YUUTEIsl B KaUECTBE IIeITM BOCIIUTAHHS Yallle BCETO BHUIISAT
HOCITyIIaHNE;

pearupoBaHHe Ha MPOTUBOIIPABHOE JICHCTBUE ydaIIerocs
OOBIYHO OCYIIECTBIISICTCS B HANPABJICHUSAX: MPUTPO3UTH
HaKa3aHUEM WM Haka3arh (B Ipeenax cBoel KOMIIETeH-
IIH), OTIPABUTH K CIIELUAINCTAM Ha UCIPABJICHUE TIOBE-
JCHUS, «3anTyIIUTh» KOHQIIMKT, YIaJIUTh U3 KJlacca WU
IIIKOJTBI,

C TOUKHU 3pEHHs] MHOTHUX B3pOCIBIX, KOH(IMKTOB B IIIKOJIE
HeT (0COOEHHO KOH(DIMKTOB «YUYEHUK-YUHUTEIbY), & €CTh
HEJJOMYCTUMOE TIOBEJICHUE YYCHHKOB, KOTOPOE CIIETyeT
npeceKars';

IpU pearupoBaHUM Ha KOH(IMKTH BCE Yallle MCIOIb3Y-
eTcs SI3bIK IOPUANYECKON TNPAKTUKH, MPEAINoiIararoniui
OTIpe/IeIEHHBIN B3Il Ha CUTYaIUIO: ONpeeIeHre BUHO-

' Yicxo/1ist U3 9TOr0 MOXKHO TIOHSATh, II0YEMY YUUTEIIS ¥ aIMHHUCTPALIUSI HEKOTOPBIX IKOJI
HE TPUHUMAIOT HICI0 CITYKObI mpuMupenust. OHa He YKJIAIbIBACTCS B UX «KAPTHHY MHPa,
CJIE/IOBATEIbHO, UM HETOHSTHO, JUIS 4Yero momoOHas ciyxba HyxHa. OHM HE TO 4TOOBI
MIPOTHUB CIIYKOBI IPUMHPEHUS, HO HE BUJIAT B HEH MOJICPIKKU CBOUX ITPUBBIYHBIX METOIOB

padoTsI.
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A. KoHoBanos

BaTOr0, HAapyIIEHUE NIPaB U 3aKOHOB, HAKA3aHUE KaK «He-
CEHHUE OTBETCTBEHHOCTUY.

B pesynbrare Takoro pearupoBaHus Ha KOHQIUKT OTHOILEHUS
MEX]y €0 YYaCTHHUKAMHU YacTO MOTYT yXYIIIAThCs, U KOH(DIUKT
MIEPEXOIUT B CKPBITOE JIATEHTHOE COCTOSTHUE. YCUJIMBAETCs Ha-
NpsDKEHUE B OTHOLIEHUSX, HEJONMOHUMaHHe U 0e30TBETCTBEH-
HOCTb CTOPOH JIpYT K Apyry. Eciu momo0HOe mpoucxoauT 4acTo,
00CTaHOBKa B KJIACCE CTAHOBUTCS HAIPSKEHHOM, KOHMIMKT-
HOM, arpecCUBHOM, U pedsATa MPUBBIKAIOT K 3TOMy. ATMOchepa
B KJIaCCE CTAHOBUTCS HEPUEMJIEMOM ISl OTAbIXA, TBOPUYECTBA,
3aHATHI. CIOCOOHOCTH pa3peraTb KOHQIUKTBI, IOHUMATh JIpyT
Jpyra, UCHIPaBJIATh MIPUYMHEHHBINA Bpe ucue3aeT (Win He Gop-
MUPYETCSI), YTO MPUBOIMT K «BAPBAPCKUM» OTHOLICHUSIM.

2.2. BoccTaHOBUTENbHAA KYNbTYpPa B3aUMOOTHOLUEHUM
B WKOJE

CHauana mpuBeqy BBICKa3bIBaHUs JBYX aBCTPATMUCKUX aB-
TOpoB®: «llonsimue “6éoccmanosnenuss” — OMHOCUMCSL U OHO K
PEKOHCMPYKYUU 30aHULL UL NPEeOMEmMOos, Uil Jice, KaK 30ecs, K
YenoBeuecKUM OMHOUEHUAM — BKIIoYaem 6 cebsi 06a npoyecca.
Ilepsviii — 6occmanosnenue obvekma (Uunu OmHoOuleHUl, KaK 8
OGHHOM CTIyYae) 00 e20 NPeiCHe20 COCMOSIHUSL, 8MOPOll — YKpe-
nieHue u pacuupenue mozo, 4mo yxce Oulio “‘CunbHoU cmopo-
Hotl” u “pabomano’. [na amoco modxcem nOHA00OUmMbCs 00-
basume Heumo HOB0e UNU Jdce PA3BUMb Yiice Cyujecmeayoujee.

2 E.B. CuIopeHKo paccMaTpHBacT JiBa BUJA «BapBAPCKOTO» MOBEICHUs JItoel: «Bap-
8APCMBO HANAOCHUS BLIPAIICACCSL 8 MOM, YMO OpPYeOll 4eN06eK BOCHPUHUMAECMCS KAK
000b14a UMY KAK Npensimcmeue, Komopoe Modicem noMeuams cxeamums 000biyvy, u no-
9MOMY OO0NHCHO OblMb YCMPAHEHO iU Helumpanuzosaro. Bapeapcmeo npunyswcoenus
cocmoum 6 mom, 4mo Opyeoll 4en06ex BOCHPUHUMACICI KAK Opyoue, KOMOopbiM MOICHO
socnonvsosamv-a». Cuoopenxo E.B. TpeHUHT BIMSHHUS W HPOTUBOCTOSHHUS BIIUSHHIO.
CII6.: Peun, 2004.

3 K. Kponun-Jlomn u P. Kponun-J/Iomn. Pa3BuTre BOCCTAHOBUTENBLHON KYJIBTYPBI HIKOJIBI:
CIUSIHUE JIMYHOTO M NPO(ECCHOHANBHOIO «IyTH NMaJOMHHMKA». DJIEKTPOHHAs BEPCHS:
http://narrlibrus.wordpress.com
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Bmopoe uszmepenue 6occmarnosnenus — mpanchopmayuonuoe,
K020a 60CCMAHOBUMENbHBIE OMHOWEHUS U 60CCIMAHOBUMENb-
Hasl WKONbHAS KYIbMypa He MONbKO 3aHUMAlOmcst ‘noyunkou’
Mo20, Ymo y HUX yxce Oblilo, HO U CO30ar0m 803MONCHOCHU OISl
pocma, yeenuueHust c6oe2o NOmeHyuald.

Boccmanosumenvhvie omuowenus 6yoym Hanpaenewvl Ha
ucyenenue npuvuUHeHHoU bonu u 3aenaxcuseanue epeda. Ho onu
Makoice NO360AIOM Y8UOEeMb 0PY2020 YeN08eKd 8 COBEPUIEHHO
HOBOM cgéeme — 011a200aps. MOMY, Ymo 00U 80 8peMs 60CCMA-
HOBUMENbHOU pabomvl 0ensimcs Opye ¢ OpyeoM GANCHHIM OJisl
Hux. Boccmanosumenvhas wixonvHas Kyiemypa npueooum K no-
3UMUBHBIM OMHOULEHUSIM 8 UKOTbHOM coobuecmeae. (...) Duno-
coghusi occmarnosenus — d5mo hunocopus 3auUMoOOMHOULEH U],
a KJoYom OJisl HUX SGJISIeMCsl 808lIe4eHHOe yuacmue U nepeicu-
samnue oowHOCmU, 3M0 GopMUpoOsaHUe ammocgepsvl yuacmus u
3a060mol, 20e Mo21u Obl Pa3BUEAMbCsL NOJIOHCUMENbHbLE Yelo8e-
yecKue OMmHOUEHUsLY.

’

KoudnuktHan Nouumanme, Hosbli Peakuma, obeperawwan n
BOCCTaHaBNMBAKOLWAA

CUTYaumA HOMMYHWKaUWA B3rNAM Ha
OTHOLWEHWA

CUTYauMo

Puc. 1. PearupoBanue Ha KOH(PINKT
B KOHTEKCTe BOCCTAHOBUTEJIbHON KYJIbTYPBI

2.3. LleHHOCTM BOCCTAaHOBUTENBHOIO NOAXO0AA, HA KOTOPbIe
MOTYT ONUPATHCA WKOJIbHbIE CNIYIKObI NpUMUpPEHUA

* Pa3pemnieHne KOHQIUKTOB MEXKIY JIFOAbMHU 0€3 MpUMeHe-
HUSI MAHUITYJIALUH WM CUIIBI.

» JlynieBHOE UCLEIEHNE IOCTPAJaBIIETO.

* OTBETCTBEHHOCTh OOMIYMKA (CAaMOCTOSITEILHOE HCIpPaB-
JIEHWEe HETaTUBHBIX MOCJIEACTBUN CBOEro MOCTYyIKa U 3a-
IIa)KMBaHNE NPUUYMHEHHOIO IOCTPAJaBIIEMy BPEaa).
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A. KoHoBanos

B3anmMononnManue U BOCCTAaHOBJIEHUE OTHOLIEHUN MEXK-
1y CTOPOHAMHU KOH(IIUKTA.

N3MeHeHne yCTaHOBOK MPY pearupoOBaHUH Ha KOH(DIUKTHI
Y PAaBOHAPYIICHUS ¢ aJIMUHUACTPATUBHO-KapaTeIIbHBIX Ha
BOCCTaHOBUTEJIbHBIE.

BosBpartienue moasiM MOJTHOMOYHIA 110 PEIICHUIO UX KOH-
(IUKTHBIX CUTYaIUH.

Vnyumenue armocdepsl B rpyIie (CoOoOIIecTse) U T. 1.

B cBs131 ¢ 3TUM MOXKHO TOBOPUTH O CIICAYIOIICM.

Crpax HakazaHUs — HE JIyUIlIee CPEJCTBO ISl N3MEHEHUS
yeJoBeKa. BONBIIMHCTBO JIIOAEH, COBEPIIMBIIMX YTO-TO
Hexopolliee, TOHUMAIOT, 4YTO ObUTH HE TIPaBbl, HO OOBUHH-
TEJLHBIN TOH U YIPO3bl OKPYXKAIOIIUX BBIHYXKIAIOT UX K
caMO3alIuTe U camoonpaBaanuio. OCo3HaHUE U TPUHATHE
COOCTBEHHOTO PEIICHUS TOPa30 pe3yIbTaTUBHEE.

BHyTpeHHHE KauecTBa HE SBIIAIOTCS ONPENECISIOIINMU B
MOBE/ICHUH YesioBeka* (0COOEHHO Y MOIPOCTKOB, KOTOPHIC
TICUXOJIOTUYECKH TJIACTUYHBI U TPOOYIOT ce0si B pPa3HbBIX
poisix). OT TOro Kak CTpOSATCS OTHOILIEHHS (M KOMMYHH-
Kalys’), 3aBHCUT, KaKUM IOJPOCTOK IMPEICTAHET Iepes
HalIMMH Ta3amMu. B OHOM cuUTyalluu OH MOXXET BBIIIIS-
JIETh XyJUTaHOM, B JPYrod — BHUMATEIIbHBIM CHIHOM, B
TPEThEl — aKTUBHBIM WICHOM CIIOPTUBHOM KOMAHIIbI U T.
JI. DTO HE 3HAYUT, YTO B OJHOM MECTE OH «HACTOSIIUI», a
B OCTaJIbHBIX PUTBOPSETCA: CKOPEE, OH MEHSETCS BCIIE] 32
OKpykeHrueM. PeOeHOK (1 MHOTHE B3pOCIIbIE) MEHSIOTCS B
X0J1€ KOMMYHHUKAIIUU, PA3MBIILISs HAJl CBOUMHU MOCTYTIKA-
MH, HaJ MOCJIEACTBUAMM CBOMX AecTBUU. [1o3TOMY Bpsin
JIM CTOUT OPUEHTUPOBATHCSA Ha MCUXOJIOTUYECKUE UHCTPY-

4 Vuncneo. /1., Monx [{oc. Happarunasi meauaiiust. HOBbIi OIX0/1 K pa3perieHnio KO-
ktoB / mep. ¢ anr. J1. A. KyrtysoBoii, nox pea. JI.M. Kaprozosoit. M.: MOO Lientp «Cy-
ne6Ho-mpaBoBas pedopmay, 2009.

> Poooicepe K.P. B3 Ha nicuxorepanuto. CraHosieHue venoseka / Ilep. ¢ aHmi., oo
pen n npeaucio-sue E.M. Mcennnoit M.: Usnarensckas rpynmna Iporpecc, «YHuBepe»,

1994.
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MEHTBI UCCIIEIOBAHUS JTUYHOCTH «TPYIHBIX» IMOAPOCTKOB:
IpY OIHOM THII€ OTHOIIECHUI Mepes HaMH MOAPOCTOK MO-
KET TPEeACTaTh Kak XyJIHWTaH, a MPU JIPYroM — PaHUMBIHA
YEJIOBEK, [TPU TPETHEM — KaK YEJIOBEK, CTPEMSIIHNIICS HAUTH
BBIXO]I.

Kondnukr cam 1o cede He SABISETCS YEM-TO OTPHUIIATEb-
HbIM. KOH(IMKT 03Ha4aer, 4To ecTh, M0 KpaiHel mepe,
HECKOJIbKO BA)KHBIX ISl YYaCTHUKOB TOYEK 3pPEHHS, HO
MHOTO€ 3aBHCUT OT YMEHHS MOHATH JAPYTYIO CTOPOHY
KOH(IMKTAa ¥ KOHCTPYKTHUBHO €ro paspemiarb. [Tloatomy
KOH(IUKT cielyeT paccMaTpuBaTh KaK BaKHEHIIMN Me-
XaHWU3M pa3BUTHs. MHOTHE OTKPBITUS U U300pETEHUS 1TH-
BUJIM3AIIMN HAYMHAJIUCh UMEHHO C KOH(IUKTA.

Ecnu yyacTHUK KOH(IMKTa BHYTPEHHE HE COIIACEH C «YT-
BEPIKJICHHBIM» BAPUAHTOM €r0 pa3pelieHus, XOTs BHEIIHE
KaXXETCsl COIIaCHBIIIMMCS, OH Ha4MHAeT Cca0OTUPOBaTh U
TOPMO3UTH BBIMOJIIHEHHE JTOTOBOPEHHOCTEH, pacmpocTpa-
HATh CIYXH, JIOKa3bIBasi OKPY)KAIOIIMM CBOE MHEHHE O
npousouieaieM. Yacto yuuTesns BUIAT BHEILLIHEE corviacue
peOeHKa ¢ UX PEeHIeHHEM U CUUTAIOT KOH(IMKT pa3pelieH-
HBIM (2 peOCHOK HE CIIOPHT, IOTOMY YTO YYHUTENb BCE PABHO
cuuTaer ceds MpaBbIM). 3aTeM MPU MOBTOPEHUH MOJOOHON
CUTYyallUu YUYHUTENs YAUBISIOTCS: BPOAe Obl «TPYAHBIN pe-
OCHOK» COIVIACHO KHBaJ, Bpoze Obl BCE MOHSI, a BBIIIA 32
JIBEPb, «IIPUHUMAETCS 3a cTapoe». A Ha CaMOM JIeJe 3TO —
MOCTIE/ICTBHSI «BHEITHETO» (POPMaNbHOTO COTacusl.
CpenctBa paspernieHusi KOH(QIUKTOB U 00pa3iibl TOBEACHUS
peOEHOK TMOJTy4aeT U3 OKPY>KAIOIIEro ero coruyma (B mep-
BYIO Ouepelib, OT 3HAUMMBIX JIJIsl HETO B3POCIBIX UJIH CBEP-
CTHHUKOB C «BBICOKHM PEUTUHIOM» ). ECITH B €10 OKpyKeHUH
OCHOBHBIMHU CPEJICTBAMH PEarupoBaHUs Ha KOH(IUKT sB-
JISIFOTCS IaBJIeHUE, TIPUMEHEHUE CHJIBL, YTPO3bl U Hakaza-
HUE, BOBHUKAET PUCK, YTO UIMEHHO TH CIIOCOOBI OCBOHT pe-
OeHOK 1 Oy/IeT UCTIOIB30BaTh B CBOCH JAJIbHEUIIICH KU3HU.
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JIronu, co3narotue ciryk0bl IPUMUPEHUS, PaKTUUECKU SBIIS-
F0TCS HOCUTENISIMU LIEHHOCTEH 1 00pa3IioB BOCCTaHOBUTEIBLHOM
KyneTypbl. Co3anue ciry>k0bl M 00y4eHHe OyayIIIX MEIHaTOPOB
MIPEIIOJIaraeT, CJIeI0BaTeIbHO, HE CTOJIBKO Mepelayy TEXHUK U
OpPraHMU3AIMOHHBIX CXEM JAESITeTbHOCTH, CKOJIBKO TPAHCISIUIO
MPEICTaBICHNN, IIEHHOCTEH M KOHLEMIHNHI, 00pasyomux QyH-
JTAMEHT BOCCTAHOBUTEIBLHOU KYJIbTYphl. B majibHENIIIEM IKOJIb-
HbIE MEUATOPbI, CTAHOBSICh B CBOEM KOJIJICKTHUBE HOCHUTEISIMHU
BOCCTAHOBMTEJIBHOM KyJBTYpbI, IE€PENal0T €€ OCHOBOIOJAara-
IOLME AJIEMEHThl YYaCTHUKAM KOH(IUKTA, KOTOPbIE MPOXOISAT
4yepe3 MporpaMMbl MPUMUPEHUS, U IPYTHM YJI€HAM IIKOJIBHOTO
coobmectBa. To ecTh cily:k0a NPUMHUPEHUs] OKa3bIBaeTcs Ka-
HAJOM TPAHCISUU HOPM, 3TAJIOHOB U 00pa3lioB, HHBIMU CIIO-
BaMH, KaHAJIOM TPAHCISIUU BOCCTAHOBUTEIBHON KYIBTYDHI.
Menuaropsl ciayXObl MPUMUPEHUST JEMOHCTPUPYIOT OOpa3LIbI
BOCCTAHOBHUTENBHOM KYyJIBTYpbl MpPH PAa3pelICHUH KOH(IUKT-
HBIX CHUTYyallli, IpU pearupoBaHUU Ha MPaBOHAPYIIEHUS, Ye-
pe3 OpraHu3aIMio JUCKYCCHI U KOMMYHHKAIMU TI0 3HAYMMBIM
npobsemMam, B X0/ «KpPyTroB COOOIIECTB» U IIKOJbHBIX BOCCTA-
HOBUTENbHBIX KOH(EpPEHIUH, Mpe3eHTalul CBOEro B3MMIsAa Ha
B3aUMOJIEMCTBHE B LIKOJIBHOM COOOIIECTBE.

CrnenoBarenbHO, €ciu Cly’)k0a NPUMHPEHUS CO37aHa Kak
(dbopManbHast CTpyKTypa U (haKTUYECKU HE TPOBOAUT MEIUAIUIO
(v apyrre BOCCTaHOBHUTEIBHBIE IPOTPAMMBI), TO B IIKOJIEHOM
COO0IIIeCTBE HE TPOUCXOAT U3MEHEHUS B CIIOCO0OAaX pearupona-
HUS Ha KOHQIIMKTHBIE CUTYaIluH, U TaKyl CIyXO0y Helb3s CUu-
TaTh JCHCTBYIOMICH .

Opnako mpoBesieHHe Menuanuil (U APyrux MporpaMmm) XoTs
U MPOJEMOHCTPUPYET HOBBIE OO0pa3lbl OTHOIIEHHH, HO 00-
1I1Me U3MEHEHMs B LIKOJIE OyIyT MPOMCXOAUTH JTOBOJIBHO MEM-
neHHo. [lomumo mpodero HoOBasi AEsITENbHOCTh, KaK MPaBUIIO,

7 TpaHCIsLUs KyJIbTypHBIX 00pasIioB IPOMCXOAUT Uepe3 HEeNMpPepbIBHOE BOCIPOU3BOJI-
CTBO CUTYyaluii, Tie oM peanusytorcs. O TpaHcsauun KynsTypbl cM.: Llenposunkuii [11.
Kynbrypa. Kyneryporexuuka. Kyasryponorust. M.: «Hacnenne MMK», 2007.
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OYCHb Ys3BUMA M HeCTaOWIIbHA, TaK KaK y MPEKHETo Crocoda
pearupoBaHus Ha KOH(UIMKTBI €CTh CHJIA TPAJAUIIUU U HHEPIINH.
[ToaTomy Kpome TpoBeeHHUS MeAranuii (B KOTOPBIX B KOHIICH-
TPUPOBAHHOM BHJIC PEATU3YIOTCS HOBBIC OOPA3Ilbl TIOBEICHUS
B KOH(DJIMKTHOM CHUTYaIlK) Hy)KHA JOTIOJHUTENIbHAS padoTa 1o
TPAHCISALUN KOHCTPYKTUBHOTO B3aMMOJCUCTBUSA B IIKOJIBHOE
coo0riecTBo (MHGOpMUPOBAHUE, 00yUEeHNE KOMMYHHUKATHBHBIM
HaBBIKaM U T. 11.).

Camoii pactipocTpaHEeHHON PAKTUKOM B CITY»)K0ax MpUMHUpe-
HUS Ha CETOIHSIIHUHN JIEHb SBIISETCS BOCCTAHOBUTEIIbHAS Me-
naanuss.

IMABA 3. BOCCTAHOBUTEJIbHAA MEAUAL KA
3.1. OnpepeneHue meamauum

Menuanus — 3T0 IPOIECcC, B KOTOPOM yUaCTHUKHU (KOHDIHK-
TYIOIIIME CTOPOHBI) C TOMOIIbIO OECIIPUCTPACTHON TPEThEN CTO-
pOHBI (MeuaTopa) pa3peniaroT CBOH KOH(IUKT.

B Poccuu cnoBo «menuatopy (0T TaTHHCKOTO mediatio — 1o-
CPEIHUYECTBO) UMEET MaBHIOI TPAIMIIMIO U BCTPEUACTCs, Ha-
npumep, B «YcraBe o 6aHKpoTcTBe» 1740 roma mpuMeHUTEIbHO
K criopaM Mexay kyniamu. [lo atoro B Poccun Toxe cyriecTBo-
BaJO IMOCPEAHUYECTBO, HO MCIIOJIB30BAJIOCH CIOBO «TPETEi»
(TIpOM3BOIHOE OT «TPETHIA»)’.

8 Kapnososa JI.M. BoccraHoBuTENBHAS MEANAIMS: 0a30BbIC HICH W HAIPABICHHUS pa3-
BUTHS (3aMETKH K 00CYX/IeHHIO TeMbl) // BecTHUK BoccTaHOBUTENBHON rocTHinK. KoH-
LENIUs U MPAaKTHKa BOCCTaHOBUTENbHOU Menuanuu. Bem. 7. M.: Lentp «CIIP». 2010.;
Maxkcyoos P. P. BoccranoBurenbHast Mequarus. [IpakTuueckoe pyKOBOJICTBO IS CIIEIH-
QJIMCTOB, PEAIM3YOIIMX BOCCTAHOBUTEIBHBIN MOAXO0/] B paboTe ¢ KOH(IUKTAMH U YTOJIOB-
HO-HAaKa3yeMbIMH JESHUSIMU C Y4aCTHEM HecoBeplIeHHOIeTHUX. MHpopmarronHo-BHE-
JIpeHdeckuii eHTp «Mapketunry», 2011.

* Kyopssyes M. Borpockl npumupuTeabhbix npoueayp B CoboprHoM Yinoxenuu 1649
roga // BectHuk Boc-craHoBuTeNnbHON toctuiu Ne 8. Pa3BuTne apceHalla BOCCTaHOBH-
TEIBHBIX MIPAKTUK B pa00TE ¢ KOH(OIUKTHBIMU i KpUMHHAIBHBIMU cUTyanusiMu. M.: MOO
«Cynebno-nipaBoBast pepopmay, 2011.
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C moMOIIbI0 METUAIIMN MOKHO pa3perniath CeMeiHbIe, TPY-
JIOBBIE, MEXIIMYHOCTHBIC, MEKKYJIBTYpHBIC U TIPOYHE KOH(IHK-
Thl. CyIIecTBYIOT pa3Hbie Moaenu Mmenuaruu. Lieatp «Cynebno-
npaBoBas peopMay pazpadboTan BOCCTAHOBUTEIBHYIO MOJIEIb
Mmenuanuu'’, HanboJsee aTanTUPOBAHHYIO JIJIsl pabOThI C KPUMU-
HaJbHBIMU CUTYallUSIMU HECOBEPIICHHOJIIETHUX U PabOTHI C CO-
oO1recTBamMu (B TOM YHCIIE B IITKOJIAX).

«Boccmanosumenvras meduayusi — 3mo npoyecc, 8 Komopom
Meouamop cozoaem Ycioeus 0l 860CCMAHOBIEHUS CNOCOOHO-
cmu ir00ell NOHUMAams 0pye opyaa U 00208aApUBAMbCSL O NPUEM-
JIeMblX OJisl HUX 8apUAHmMax pazpeuieHust npooiem (npu Heooxo-
ouUMOCmMuU — 0 3a2NANCUBAHUY NPUYUHEHHO20 8DPe0a), BO3HUKUUX
8 pe3yiomame KOHQGIUKMHBIX UTU KPUMUHATLHBIX CUNTYAYULL.

B x00e 6occmanosumenvhoil meouayuu 8axcHo, umobwl cmo-
POHBL UMENU B03MONCHOCTL 0CB0DOOUMBCS OM HE2AMUBHBIX CO-
CMosHULL U 0Opecmu pecypc OJisi COBMEeCMHO20 NOUCKA 8bIX00d
us cumyayuu. BoccmanosumenvHas meouayus eKaovaem npeo-
gapumenvHvle 6cmpeyu Meouamopa ¢ Kaxcoou u3 cmopoH no
omoenvHoCcmu U 00wy 8cmpeyy CIMOPOH € yyacmuem meoua-
mopa»''.

[TonsiTHE «BOCCTAaHOBUTENBbHASH) YKa3blBa€T HAa BaXXHOCTH
BOCCTAHOBJICHUS YEJIOBEYECKUX OTHOIIEHUH, HAa TO, YTO paspe-
HICHUE KOH(IIUKTA TOHKHO (POKYCHPOBAThCS HA BOCCTAHOBIIC-
HUU MOCTPAJIaBIIET0 U OOMIYNKA, HA UX UCIIEIEHUU OT O0IH 1
CTpaJlaHuii, a TAK)Ke Ha 3arIaXKMBAHUHA OOMTYUKOM HAHECEHHO-
o MOCTpajaBIIeMy Bpeaa'?.

10 CymecTByIOT U Apyrue MO MEIUAlMU: MEANAIis HHTEPECOB, TpaHCHOPMATHBHASL
Meuanus, HappaTuBHas Meauanus. COnocTaBiICHUE pa3HbIX THIIOB MEIUALUM CM., Ha-
npumep: Kaprososa JI.M. BocctaHoBUTeIbHAS MeIualyst: 0a30BbIC HCH U HATIPABICHUS
pa3BuTHus (3aMETKH K OOCYKACHHIO TeMbl) / BECTHHK BOCCTAHOBHUTEIIb-HOWM FOCTUIIHM.
2010. Ne 7. C. 18-28.

!l CTangapThl BOCCTAHOBUTEINBHOM Meaualmy / BeCTHHK BOCCTAaHOBHUTEIBHON FOCTHIIHH.
Konmenus 1 mpakTika BoccTaHOBUTEeNbHOU Meananun. Beim. 7. M.: Llentp «CI1P», 2010.
12 Maxcyoos P.P. BoccranoButenbHas Meauanust. [IpakTuueckoe pyKOBOICTBO YIS CIICIH-
QJINCTOB, PEAN-3YIOIINX BOCCTAHOBUTEIBHBINA MOIXOA B padoTe C KOH(IMKTAMHU H yTO-
JIOBHO HaKa3yeMbIMH JCSHUSIMU C y4acTheM HecoBepiueHHoneTHuX. M.: [Iporpamma co-
tpyaunudectBa EC u Poccuu, 2011.
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HcTrokn BOCCTaHOBUTENBHOW MEIMALMU JIEKAT B BOCCTAHO-
BUTEJIBHOM IPABOCYINU — MUPOBOM JIBHDKCHHH 32 W3MECHEHHE
KapaTeJbHOW HANpPaBICHHOCTH YTOJOBHOM OPHUIMYECKOH CH-
crembl’. BoccTaHOBHTEIIBHOE TPABOCYHME TPEIaraeT Apyroi
B3IVIA]] HA OTBETCTBEHHOCTH PABOHAPYLIUTEIS (IIPECTYIHUKA),
9YeM 3TO MPUHSATO B FOPUINYECKUX MPaKTHKaxX. B meHTpe BHUMa-
HUSI BOCCTAaHOBHUTEIBHOTO TPABOCYIHSI HAXOIUTCS KEPTBa Ipe-
CTYIJICHUS ¥ TPUIMHEHHBIN €i TpecTyIuIeHneM Bpea (He TOIBKO
MarepuaibHblil). [Ipu 3TOM OTBETCTBEHHOCTh OOMIYHMKA TTOHHU-
MaeTcs He Kak MpeTepreBaHne Haka3zaHus (OTBETHOE MPUYNHE-
HHEe OOJIM CO CTOPOHBI TOCYAAapCTBA), @ KaK MCIPABICHHE BO3-
HUKIIEH BCIICACTBHE NMPECTYIUICHUS CUTYallUH, 3ariaKUBaHUC
MPUYMHEHHOTO €ro JAeicTBUEM Bpeaa. UToObI HOHSATH CUTYAIINIO
KEPTBBI, ONPEICIIUTh, B YeM HMEHHO COCTOHUT NPHYNHEHHBIH e
ymepo, 4To0bl OOUMIYMK CMOT IPUHECTH U3BUHEHHUSI, ITOTYYUTh
MPOIIEHUE, YTOOBI CTOPOHBI CMOIJIH JIOTOBOPUTHCS, Kak OymaeT
3armakeH Bpel, HeoOXoquMa BCTpeda OOMIYMKa U )KEPTBBI, KO-
TOPYIO TPOBOIUT HEWTPAJbHBIA MOCPEAHUK (MEIUaTop), Mo-
CKOJIBKY BCTPEYa «OJIMH Ha OIMHY» B MOJO0HBIX CIIy4asX BPSI JIN
Bo3MOXxHa. [lepen oOmieil BcTpeueil MeauaTop BCTpedaeTcst Mo
o4epenu ¢ KaXJI0i CTOPOHOH U 00CYXJaeT BO3MOKHOCTD yya-
CTHS B MeMauy, (hopmar, mpaBuia, yCIOBUS U TEMbI BCTPEUH.
['maBHbBIC Y9aCTHUKU MEIHALUH — CAMH CTOPOHBI, a MOCPETHHUK
OpraHu3yeT KOHCTPYKTUBHBI W O€30MAaCHBIA JHUATIOT MEXIy
HuMH. [IpaKTHKa MOKa3bIBaET, 4YTO OCO3HAHMUE CITYYHMBIIETOCS H
JIOTOBOPEHHOCTH, JOCTHIHYTHIE Ha MOAOOHBIX BCTpeYax, MpH-
BOJAT K OoJiee CyIeCTBEHHBIM S peKTaM, yeM Haka3aHue'*.

BoccranoBuTensHOE MPaBOCyIMe B MUPE «BIUTHIBACT)» Tpa-
JHMLUYN TIPUMUPEHHS Pa3HbIX HApOIOB: «CeMelHble KOH(epeH-

13 3ep X. BoccTaHOBUTENIBHOE TIPABOCY/IHE: HOBBIN B3IVIsA/ HA MPECTYIUICHUE U HAKa3aHHUE
/ mep. ¢ aumL.; nox odmr. pen. JI.M. Kaprososoii. M.: MOO lLlentp «Cyne6HO-11paBoBas
pedopmar, 2002.

!4 Porter Abbey. Restorative Practices in Schools: Research Reveals Power of Restorative
Approach 2007. DnexrporHast Bepcus http://www.safersanerschools.org/articles.html?
articleld=553
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A. KoHoBanos

uun» B HoBoll 3enannuu, «kpyru npasocynus» unaeines Ce-
BepHoit Kanasp! u nip.

B Poccum mnporpamMmbl BOCCTaHOBHUTENBHOIO IPABOCYANS
(mporpammbl 3ariaXkKUBaHMs BpeJa WM MPOrpaMMbl IpUMUpe-
HUS) HayaJld IOPUMEHSTHCA B HKCIEPHUMEHTAIbHOM PEKUME C
1998 rona no citydasM, CBSI3aHHBIM C IIPaBOHAPYLICHUSAMH He-
COBEPIICHHOJIIETHUX. Takue Imporpammel B pslie TEPPUTOPHIL
IIPOBOJATCA IO JI€JIaM HECOBEPIIEHHOJIETHUX, IIEPEIaHHbIM U3
CyZ10B U KoMuccuil. [Iporpammel npuMupeHus Uisl pa3peiieHus
KOH(JIMKTOB MOJYYWJIM CBOE PACIPOCTPAHEHUE U B MIKOJIAX.
ITockoabpKy B LIKOJIE MBI HE MOYKEM F'OBOPUTH PO BOCCTAHOBU-
TENbHOE MPaBOCyAHeE (ILIKOJIA HE DIIEMEHT IIPaBOOXPAHUTEIIBHOM
CUCTEMBI), Mbl TOBOPUM PO BOCCTAHOBUTEIBHYIO MEIUALUIO.

3.2. 0cobeHHOCTU MeauaLMK B LLKONE

Bonbiioe 3nauenue 371ech UMEIOT BOCIUTaTeIbHbIE 3 (EKTHI,
NpeayNpexaeHue OBTOPEHUS MOJOOHOr0 MOBEACHUS B Oymy-
meM. [Iopoii mostoKUTeNIbHBIE U3MEHEHNUS B CO3HAHUU ITOAPOCT-
Ka Jlake BaKHEe, YeM pa3pellieHne KOHKPETHOro KOH(IMKTA.

OueHb BaXXHBI COXpAaHEHHE M HOPMaM3allis OTHOIICHUH,
MIOCKOJIbKY B OOJIBIIIMHCTBE ClIy4aeB OOUAUMK U KEPTBA 3HAKO-
MBI PYT C IPYTOM U MOCJIE UHUIUCHTA MPOAOIKAT BCTPEUAThCs
B CTEHAX IIKOJIBI.

Ecnmu B koH(IUKTE ecTh OOMIYUK W KepTBa (MPOHM3ONLIH
Jpaka, Kpaxka, BLIMOTaTeJIbCTBO JICHET, opya UMYIIeCcTBa), He-
00xonuMo 00CyX/1aTh BOMPOC 3arakKuBaHKUsT OOUIUYUKOM IMPH-
YMHEHHOro >kepTBe Bpena. IIpu 3Tom He Hano 3a0bIBaTh, 4TO
nmoka peOeHOK He JOCTHUT BO3pacTa yrojOBHON OTBETCTBEHHO-
CTH, B FOPHMYECKOM CMBICIIC IPECTYIUICHHs HET" .

Yacto B KOH(IMKTE HEBO3MOXKHO YETKO pa3BECTH PO
«OOMIUYMKA» U «OKEPTBbD». DTO CCOPBI M3-3a CIUIETEH, APaKU

!> Tak kak HeT CyObeKTa MPECTYIICHHSL.
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POBECHHUKOB, OTBEP)KEHUE KAaKOTro-TO peOeHKa, KOH(DIUKT ydu-
TeJb-yuyeHUK. CTOPOHBI MOIIM HAHECTH JIPYT IPYTyY Bpell B BUAE
OCKOpONeHUi, HOpMUPOBAHUS HETATUBHOTO OTHOILICHHS B KJIac-
ce u ToMy nojjo0Hoe.

Kaxk npaBuiio, 60JIbIIYIO POJIb B XapaKTepe KOH(DIMKTA UTpaeT
OTHOLICHHE K HEMY TPYIIITbI OMHOKIACCHUKOB, UX OMpEIEICHUs
npaBoro u BuHOBaroro. [lopoit pabora Memuaropa TOJBKO CO
CTOpPOHAMHU KOH(IIMKTA BOOOIIE HE UMEET CMBICIIA, TTOCKOIbKY
€CJIM JJOCTUTHYTHIE JIOTOBOPEHHOCTH M M3MEHEHUS MOBEIACHUS
He OyayT MOAJIepKaHbl KIACCOM U TearoraMu, TO TOAPOCTKU
HPEANOUTYT BEPHYTHCS K MPUBBIYHBIM M MIPUHUMAEMbIM KJlac-
coM (hopMaM OOIICHHUS.

B GonpmmHCTBE CcilydaeB 10 BCTPEYH C MEAMATOPOM C JIaH-
HBIM TIOIPOCTKOM Y€ paboTaau CBOMMH METOAAMU JAUPEKTOP
U pa3Hble IIKOJIbHBIE CIIELUAIUCTHI (ICUXOJIOT, COLIMAIbHbIH Te-
Jlaror) U OH HeceT Ha ce0e «ciieAbl» 3TO paboThl (IPUBBIYHBIE
(GopMBbl 3alUThl, HETaTUBHbIE OXHJAHHUS W OMACEHUs, Mpel-
yOSXKJCHUSA U T. 11.), TO3TOMY MEAMATOPY MPUXOAUTCS pabOTaTh
HE TOJIBKO C TIOCTISICTBUSIMHA KOH(IIMKTA, HO ¥ C TIOCTICICTBUSIMH
aJIMUHUCTPATUBHOIO crioco0a pearupoBaHusl.

[lepeuncrieHHble YepPThl XapaKTEPHBIX IS IIKOJIbI KOH(IUK-
TOB ¥ TIEITarOTHYECKU 3HAYNMBIX IeJIeH UX pa3penieHuss U oTpe-
JEJISIFOT BEIOPAHHYO [UIs CITY’KO TPUMUPEHHS MOJEIb MEUALIUH.

C yyeToM CKa3aHHOTO IOJIyYaeTCs, YTO BOCCTAHOBHUTEIb-
Hasi MeTUAIHs — 3TO MHOTOILIENIEBas ACITEIbHOCTD, TPEOyIoIast
CJIOKHOTO M Pa3HOIUIAHOBOI'O MPEICTABICHHSI, KOTOPOE MOCTe-
MIEHHO OyZIeT pacKphIBaTHCS B 3TOW KHUTE.

BoccTaHoBieHne YeNOBEYECKUX B3aMMOOTHOIICHUH, BOC-
CTaHOBJIEHUE CHOCOOHOCTM K B3aMMOIIOHMMaHHMIO, BOCCTa-
HOBJICHHE IICHHOCTH NPUMHUpPEHUs (MAyIIHE U3 CEMBbH, pPOja),
TUTAaHUPOBaHKE OyTyIeTo, MPHUITIAIEHIE K OTBETCTBEHHOMY I10-
BEJICHUIO — 9TO BCE CMBICIIBI, BHYTPH KOTOPBIX pPa3BOPauNBaIOT-
Cs1 BOCCTAHOBUTEIIbHBIE TIPAKTHKH.
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A. KoHoBanos

[Touemy mronu cornamatorcst Ha meauanuto? [lotomy uto Ha
Meuanuu 00CyXk1aeTcsl TO, YTO OYEHb BayKHO JJIsl CAaMUX y4acT-
HHUKOB, YTO X BOJIHYET; TO, YTO MOXKET HOBJIUATH HA UX Oy/yIee.

Kax yxe roBopuioch, 4eaoBeK, KOTOPbIH CIOCOOEH C Cco-
OJro/leHueM MPUHIMIIOB MEIUallMd OpraHU30BaTh COOTBET-
CTBYIOILIYIO MEIMALMOHHYIO IPOLEAYpY, HA3bIBACTCS MEIH-
aropoM. B mporpammax «Kpyr cooOuiectBa» opraHuzarop
IpoLeaAypbl Ha3bIBaeTCs XpaHHUTeldeM Kpyra, B «CeMelHbIX
KOH(epeHIUAX» — KOOpAUHATOPOM. B Kaxxaoi U3 mporpamMm
€CTh 0COOCHHOCTH (TpOrpaMMBbl TMPEJCTABICHBI B COOTBET-
CTBYIOILIUX IVIaBaX), HO UX OCHOBHBIE IPUHIIMIIBI OMHAKOBBI.

PaccmoTpuM noppoGHee MO3UILIKI0 MEIUATopa.

FMABA 4. MO3NLUA MEAUATOPA

4.1. MpuHUUNBI BOCCTAHOBUTENIBHOW MeAMnaL M
(no ctaHpapTam BOCCTAaHOBUTENbLHOW MeAUaLUm)

Menauarop (BeayIuii MpUMUPHUTEILHOM BCTpeun)'® He sBIIseT-
Csl HU CyZIbEH, HU a/IBOKAaTOM, HU CIIEI0OBATEJIEM, HUA IIPOKYPOPOM,
HU BOCIIUTATEJIEM WM COBETYMKOM. Meauarop — HeUTpaJlbHbIN
IIOCPEIHUK, ITOMOTAlOUINI HaJaAUuTh KOHCTPYKTUBHBIM IUAjor
MEXJly CTOPOHAaMH IO IIOBOLY BO3MOYKHOTO pa3pelleHUsl KOH-
(GyuKTa U B paBHOH CTENEHU MO/IEPKUBAIOLINHI UX B 3TOM.

Menuatop He HeCET OTBETCTBEHHOCTH 3a IPUMHUPEHHE CTO-
POH WM BBIPAOOTKY MMH pEIIEHUs, TOCKOJIbKY 3TO — OTBET-
CTBEHHOCTb CTOPOH. MeinaTtop 0TBe4aeT 3a TO, YTOObI JIFO/IU I10-
HSJIM TpeJularaeMblii UM BOCCTAHOBUTEJIbHBIN CIOCOO BbIXOAA
U3 CUTYaLH U C/IEJIa]IM OCO3HAHHBIN BEIOOP — BOCIIOIb30BAThCS
UM WK HeT. Meauarop Takke OTBEYaeT 3a TO, YUTOOBI Ha BCTpeue
ObLIM CO3/1aHbl MAKCUMAaJIbHbIE YCIIOBUS ISl B3aMMOIIOHUMAHHUS
Y IPUMUPEHUS.

1 B TaHHOM TEKCTE MOHATHS «MEIHATOPY», «BEAYLINH IPOrPaMM IPUMUPCHUS» H «BEIY-
LIUH IPOTPaMM I10 3aIVIAXKUBAHUIO BPEJIa» UCIIONB3YIOTCS KaK CHHOHUMBI.
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CaMu npUHUMIIBI

Jlobposonvnocme yuacmua cmopou

CTOpOHBI YUaCTBYIOT BO BCTpeue JOOPOBOJIBHO, UX MPUHYXK-
JIEHUE K Y9aCTHIO B Kakoh-1100 popme Hegomyctumo. CTOPOHBI
BIIpaBe OTKAa3aThCs OT y4acTHs B MEIMAIMU Kak JO ee Haydaja,
TaK U B XOJI€ CaMOW MeNalUH.

Hugpopmuposannocms cmopon

Menuatop 00si3aH MPEAOCTaBUTH CTOPOHAM BCIO HEOOXOIH-
MYI0 UH()OPMAITHIO O CYTH MEIHAINH, €€ TIPOIECCe U BO3MOXK-
HBIX TOCJIEACTBUSIX.

Heumpanvnocms meduamopa

Meauarop B paBHOU CTENEHH IMOAJEPKUBAET CTOPOHBI U UX
cTpemJieHHe B paspeuieHuH KoHpaukra. Ecnu menuatop 4ys-
CTBYET, UTO HE MOXKET COXPAHATh HEUTPAIbHOCTh, OH JOJIKEH
nepenarb Jej0 JIPYroMy MeIuaTopy WM MPEeKpaTUTh Meaua-
nu. MenuaTop HE MOXKET MPUHUMATh OT KaKOW-THOO0 U3 CTO-
POH BO3HArpa)kJIeHUsl, KOTOPbIE MOTYT BBI3BaTh IOJI03PEHUS B
MOJIEPIKKE OAHOU U3 CTOPOH.

Konguoenyuanvnocme npouecca meouayuu

Menuanus HOCUT KOH(PUACHIIUATBHBINA XapakTep. Menuatop
U CITy’)kOa MPUMUPEHUsT 00eCIeUnBaOT KOH(PHUICHIIMATHHOCTD
MeAMAlMY U 3alIUTY OT Pa3MIalleHUs TOKyMEHTOB, KacarolIuX-
csl Ipoliecca MeAualuu.

Uckimouenne cocrarisier MHPOpMAIHs, CBS3aHHAS C BO3-
MOXXHOU YTPO30H JKM3HU JTMOO C BO3BMOXKHOCTHIO COBEPIIICHUS
MPECTYIUICHUS, IPU BBISIBIICHUU STOW HMH(POPMAIMH MEIUaTOP
CTaBUT YYaCTHUKOB B M3BECTHOCTh, YTO JaHHas WH(OpMAIHS
OyneT pasrialieHa.

Menuatop nepenaet HHPOPMALIHMIO O pe3yabTaTax Mearau
B CTPYKTYPY, HAIIPABUBIIYIO JEJIO HA MEAUAIIHIO.

Menuatop MOXET BECTH 3allMCU U COCTABISATh OTYETHI IS
00CYXKIeHHsI B KPYTYy MEIUATOPOB U KypaTOPOB CIIY:KO MPUMHU-
penus. [Ipu myOaukanuu UMeHa Y4aCTHUKOB JOJIKHBI OBITh W3-
MEHEHBI.
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Omeemcmeennocms CIMOpoOH u meouamopa

Menuarop oTBeyaeT 3a 6€30MacCHOCTh YYaCTHUKOB Ha BCTpe-
4e, a TaKXKe 3a COOJII0ACHNE IPUHIMIIOB U cTaHaapToB. OTBET-
CTBEHHOCTb 3a pe3y/bTaT MeJUallui HECYT CTOPOHBI KOH(IMK-
Ta, y4acTBYIOIME B Meualui. Meauarop He MOXKET COBETOBATh
CTOPOHAM MPUHATh TO WM WHOE PELIEHUE MO CYLIECTBY KOH-
dmkTa.

3aznasxncusanue epeoa 00uOUUKOM

B cutyanuu rine ectb 0OMIYUK U KEPTBA, OTBETCTBEHHOCTD
o0uuMKa COCTOMT B 3aNIaXHBAHUU Bpela, MPUUYUHEHHOIO
KepTBe.

EcTp eme oguH mpUHIUI, KOTOPBIA OTHOCUTCS K CIIyk0am
IPUMUPEHUS:

Camocmosamenvnocmo ciyiicod npumupenus

Cnyx0a mpuMHpEHHs cCaMOCTOsITeIbHA B BbIOOpe opMm nesi-
TEJIBHOCTH U OpraHu3aluy Ipolecca MeIualyH.

4.2. Mpouecc meanauum

Menuarop B IIKOJIBHON HJIM TEPPUTOPHATILHOM CITy>K0€e Ipu-
MUPEHHUS IOYTH BCET/Ia CTAIKUBAETCS C CUTyalUe, UTO CTOpO-
Hbl KOH()JIMKTA [OHA4Yaly HE IOTOBBI BCTPEYAThCs, CIyLIaTb U
CIIBIIIATE APYT Jpyra, MUPHO pa3peniaTh CIOKHUBIIYIOCS CHUTY-
aIyio, MHa4Ye OHU NOMUPWIHCH OBl U 06e3 Menuaropa. [lostomy
YTOOBI CTaThb MEAMATOPOM, TpeOyeTcsl clienaabHas MOoJroToB-
Ka. Meauarop yuuTcsl yCTaHaBIMBATh U NTOIEPKUBATh KOHTAKT
C cO0ECeIHUKOM, Pa3bsACHATh HMPUHLHUIIBI BOCCTAHOBUTEIBHOM
Menuanuyu. Menuarop JOKEH IOMOYb Y€JI0BEKY OCO3HATh I10-
CJIEAICTBUSl CBOMX IIOCTYIIKOB, NPHUHATH Ha ceOs OTBETCTBEH-
HOCTb 3a UCIIPABJIEHNE HETaTUBHBIX ITOCJIEICTBUIN CITyUNBIIETO-
Csl M OpPraHU30BaTh KOHCTPYKTUBHBIN JUAJIOT MEXy CTOPOHAMHU
KOH(JIMKTA.
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| ME,D.HZITOP TOTOBWT CTOPOHbI M NOAAEPHUEIET NPOUECC MEAWALHMK

@ @ loe
= e Ty =

YUACTHUKM 33KPBITEI M | YYACTHUHW FOTOBLI NPUHMMATE | YHECTHWKKW BMeCTe YYaCTHUKK BRINOAHADT
HEe FOTOBbI pelwate Ha cebA OTBETCTBEHHOCTL APYT C APYTrom HWyT CBOE peleHue
CUTYaUMIO 33 NOWCK BLIXOAA pelweHne (33 npegenamm BCTpeyn)

Puc 2. llpouece meananumn

B Xoae HpHMHpHTeJ’IBHOﬁ BCTpCHU (I/I B IIponecce nmoAroToB-
KM K HEH Ha NpeaABApUTCIIbHBIX BCTPEYAX C Ka)KI[Oﬁ H3 CTOPOH
KOH(I)J'II/IKTa) Y4aCTHUKHU ITOCTCIICHHO IICPEXOAAT OT HCAOBCPUSI,
HCIIOHMMAaHUsA, CUJIBHOM HCIIPUA3SHU U Bpa)l(,[[e6HOCTI/I K prFOﬁ
CTOPOHC M HMHBIX ACCTPYKTHUBHBIX COCTOSTHUH K YCIIOKOCHHIO,
ITIOHUMAaHHIO HCO6XOI[I/IMOCTI/I IO CKa KOHCTPYKTUBHOTI'O BbIXOAa
u3 KOH(I)J'II/IKTa, a 3aTCM — K HaXOKACHUIO B3aUMOIPUCMIICMOI'O
PEeIICHMA U BBIIIOJIHCHHUIO €TO0 (y>1<e 3a npeaciiaMu mnmpouecca Me-
JTUAINN).
Peanuzauma
NPUHLMNOE

BOCCTAHOBUTENBHON
MegMaLmuu

OrpeneHue YenoBeKa OT ero NOCTYNHOB

Co3gaHue NPOCTPAHCTEa ANA NOHUMaHKA
(pednerkcum) cTOpOHOR KOHGAKKTA BCeX
IHAYUMbBIX MOMEHTOB KOHDAWKTHOW

Nopaaok pabotsl (KPMMHHANEHOMR) CUTYALMM.

meaguartopa -+ -

(npoyeaypa), Noaaepkia OCOIHAHHOTD CAMOONPEARNEHUA

Rhrteliady CTOpPOHbI KOH¢ﬂl’|iﬁa nNo OTHOLWEHWD K
NPOM3OWEAWER CUTYaLMK (B T.4. NPUHATHE

OTBETCTBEHHOCTH].

Cropona
Mepuarop KOHprnKT2
Puc 3. [lo3unust meguaropa

ITo3unus Meauaropa ABJIACTCA OCHOBHBIM MHCTPYMEHTOM
AJi1 OCO3HAHUS CTOPOHAMH CIIYYHMBHICTOCA C HUMH, NPUHATUA
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Ha ce0st OTBETCTBEHHOCTH 3a MIOMCK BBIXOJIa M COBMECTHYIO BBI-
pabotky pemieHus. [To3uIUsT — 3TO OMpEIEICHHbBIN B3I Ha
KOH()JIMKT, HA JIFOACH B 3TOM KOH(JIMKTE U HA BO3MOXKHBIE CIIO-
CoOBI BBIXO/IA U3 Hero. M, COOTBETCTBEHHO, OCHAIIICHUE HHCTPY-
MEHTapUeM, KOTOPbI 00eCIIeYnBAET Peau3aliio TOTO CIIOCO-
6a. TeM caMmbIM IO3HUIMS MEIUATOPA OTAMYAETCS OT MO3HIIUIA
JPYTUX CIHEIHUAINCTOB! .

4.3. MNotepa no3uunu meguartopa

[Ipu morepe no3uuuu MeauaTop NnomnaaeT B APYyTHUe «POJIn»
WM Japyrue npodeccuoHaibHble MO3uIuH (puc. 4), U TOraa u3-
MEHHTCS €r0 B3I Ha CUTYaIUIo, a OTCIO/Ia M CII0c00 pazpele-
HUS KOH(JIMKTA U, COOTBETCTBEHHO, ACUCTBUS, TO €CTh OH YXKe
[epeCTaHeT ObITh MEAUATOPOM.

M.nmaun' CMOTPHM Ha w%?

MEOMWATOP
HKoHcynbtanT ApBoxart

Cutyauma
HOHGAMKTA

Mecuxonor Cneposartens

Cynba, apbutp Wccneposatens

MNpaso3awmnTHUK Opyr, noapyra

Cneumnanucr, aKkcnept Bocnutatens

Puc. 4. Bo3aMo:kHbIE «z[e(])opmamm» NMO3UIIMHU MeIuaTropa

OTH poiH, 1o OOoNbIIeH YacTh, «0TOMPAIOT» OTBETCTBEHHOCTD
y CTOpOH KOHQIIMKTA, OIOKHPYIOT BO3MOKHOCTH PaCIIUPEHUS

7 Kapnososa JI.M. YronoBHast IOCTULIUS U TPaKAAHCKOe 001ecTBO. OIBIT MapagiurMalib-
Horo aHanuza. M.: P. Banenr, 2010.
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NOHUMAHUS BCEX KOHTEKCTOB KOH(IMKTHON CHUTyallMd CaMHUM
4esoBekoM'. MenuaTop npuriamaer CTOPOHbI KOH(IMKTAa K
OTBETCTBEHHOCTH («BO3BpAIIAET» JIIOIAM OTBETCTBEHHOCTB).
Menuatop CTpeMHUTCs, YTOObI YEJIOBEK CaM IMOHsUI, YTO C HUM
IPOM30LLIO0, U OTBETCTBEHHO IOJOIIEN K IOMCKY BbIXO/a U3
CILy4YMBILErOCH.

VnepxaHue NO3ULMM Meauaropa TpeOyeT MOArOTOBKH U
caMOKOHTpousid. Ecnu B ponu mMeauaropa BbICTYNAeT YeJOBEK,
KOTOPBIM U NpeEXJe MO POLy CBOEH AESITEIBHOCTH 3aHUMAJICS
paszpenieHreM KOH(PIUKTOB, TO CIIEAYET UMETh B BHILY, YTO CIIe-
LIUAJIUCTHI TATOTEIOT K crioco0am paboThl, KOTOPbIE OHH yCIIElI-
HO NPUMEHSIN B cBOEH npaktuke. Hanpumep, npu nposeneHun
MeAHaluY NeIarory YacTo HaYMHAOT YUTaTh HOTALlMH, a/IBOKa-
Thl — 3alMIIATh, ICUXOJIOTY JUArHOCTUPOBATh U KOHCYJIBTUPO-
BaTh M Tak jaajuee. [IpoBosimemy Meauanuio ObIBaeT HEMIPOCTO
YBUJETb, KOTJIa OH TEPSeT MO3ULIMI0 MEANATOpa U NEPEXOIUT Ha
HPUBBIUHBIE 115 Hero (opMbl paboThl. HykeH B3z co cTopo-
Hbl. [ToaTOMy mo3uius MeauaTopa oTpadbaThIBaeTCs B POJIEBBIX
WUrpax Ha TPEHUHIaX C MPaKTUKYIOIIMMHU MeauaTtopamu (CM.
paszen 1o MoAroToBKE MEAMATOPOB) M OTTAYMBAETCs B MOCIIE-
JOYIOIIUX CYNEPBU3UAX.

B 4yem BbIpakaercs nedopmManus nNo3uIUU Meauaropa?

* Menuarop He yIepKUBAET UEHHOCTH U LIEJIM BOCCTAHOBU-
TGJ'II)HOI\/II Meaualu, a HaYnHacT peaJ'II/ISOBBIBaTI) IICHHO-
CTH WJIH 33JIa4¥ U3 JIPYTO poju (HarmpuMmep, OlCHUBATb,
BOCIIUTBHIBATh, 1aBaTb COBCTHI, MCKAaTh BUHOBHOI'O 1 Hp)

* Meaunarop He coONIIOMAET MPOLETYPY MeAHAIu (OCHOB-
HBIX ATAIoB MOPsJIKa pabOThl MEANATOPA).

'8 HekoTopbIe ICHXOTEPaNeBTHYECKHE NIPAKTUKU (HAPUMEp, HappaTUBHBIC) U I1EJaroru-
YECKHUE MOAXO0Ab! OM3KM K LIEHHOCTSAM MEIUALUH, TI03TOMY Hallle pa3/eieHue J0BOILHO
rpy6o0 U IPUBOANTCS IS Ty4LIEro IOHUMAHUS, Ha 4eM Meauanus ¢okycupyercsa. OTiu-
YyHe MO3ULMI IICUXO0JI0Ta U MeJ1arora 1o OTHOIIESHUIO K KOH(IMKTHBIM CUTYalUsIM OT IO-
3UIUH MeHaTopa OyleT pacCMOTPEHO Jaee.
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* Menuarop nbITaeTCs YTOBOPUTH CTOPOHBI HA IPUMHUPEHUE
(Hampumep, OMUCHIBAsI BBHITOJIbI 1 TOTEPH UX OTKa3a OT Me-
JIMallK), @ He IepeiaTh OTBETCTBEHHOCTb.

* Meauarop He obecreunBaeT 6€30MacHOTO MPOCTPAHCTBA
BCTpEYH.

[ToTeps mo3unuu cIydaeTcs y BCeX MEIUATOPOB: Y HOBHUY-
KOB — yalie, y 0oJsiee OmbITHBIX — pexe. BaxkHo B xozxe Tpe-
HUHTOB, CyNepBU3UNA U 00CYKICHUSI KEHCOB HAy4YUThCs OOHa-
PYXXHUBaTh MapKepbl, CBHIECTEIbCTBYIOUINE 00 yTepe MO3UIIUU
MeJuaTopa, U Hay4uThCsl B He€ BO3BPAILAThCA.

Jlns moaaep kaHus MO3UIINY, a TaKKe YTOOBI AESITETbHOCTD
MeInaTopa, XpaHUTENsd «Kpyra cOOOIIecTBa» WM KOOpIWHA-
TOpa «ceMeiHol KoH(pepeHUn» OblUla O0ycTpoeHa W opra-
HU30BaHa, CO3MAIOTCS CIYX Obl MpuMUpeHus. B gaHHON KHuUTe
paccMaTpuBarOTCs CIYKObI MPUMUPEHHUS B IIKOJIE, HO CITy:K0a
MIPUMHUPEHUST MOKET OBITh OPraHM30BaHa B Pa3HbIX oOpa3oBa-
TENbHBIX YUPESKICHUAX (C YIETOM OCOOCHHOCTEU YUPEKICHH
U CJIOKMBILENCS OOCTAaHOBKH).
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Yactb II. Cnyx6a npumupeHuna B wKone

HanomHio, 4TO MHCCHS IIKOJIBHOH CITy>KObI HPUMHUPEHUS
(IICII) — BoCcCTaHOBUTDH M 3aKpENUTh B LIKOJIBHOW Cpele cho-
COOHOCMb K 63AUMONOHUMANUIO KAK KYJIbTYPHYIO TPaIULMIO.
OTy TpaauLuil0 MOXKHO Ha3BaThb GOCCHMAHOGUMENbHOU K)AbI)-
POl 83aUMOOMHOULEHU.

Cayx0a npuMHUpPEHUs B IAPTHEPCTBE C AUPEKTOPOM M acco-
[Ualuei BOCCTaHOBUTEIbHOM Meanauy'® HHUIUUPYET B IIKO-
Jie TPU HIKENEPEYMCIIEHHBIX IpoIecca.

1. ®opMupoBaHNe HOBOTO THIIA PearMpOBAHUsl HA KOH-
(ymkTHBIE CUTYan U

OTOT mpoLecc CTaHOBUTCS BO3MOXKHBIM 3a CUET TOTO, 4YTO
pabota ¢ KOHQIUKTAMH, HapyUICHUSIMHU JUCLUIUIMHBI U Tpa-
BOHAPYIIECHUSAMHU OCYIIECTBIIETCA € IMOMOIIBIO Pa3HOIO poAa
BOCCTAHOBMTENbHBIX MIPOrpaMM: MEJHALUU, «KPYIOB CO0OIIIe-
CTBa», «IIKOJBHBIX BOCCTAHOBUTENBHBIX KOH(EpeHLuil», «ce-
MeHHbIX KoH(pepeHui». Takoro poma mporpaMmsl IPOBOAATCS
[0 BCEM IEPEAAaHHBIM B CIyXOy CilydasM, IJi€ CTOPOHBI KOH-
(yIMKTa U3BECTHBI U IPU3HAIOT CBOE YYaCTHE B MIPOU3OLIEIIIIEM
coobrTun®. Tlpu MpoBeNeHUH TPOrpaMM MEIUATOPhl PYKOBOI-
CTBYIOTCSI CTaHJIapTaMH BOCCTAHOBUTEIBHON MeINAUK>' U TI0-
pSAAKOM paboThl MeUATOpA.

Jnist obGecriedenust 3Toi paboThl HEOOXOTUMBI:

* CO37aHME YCIIOBHUH Ui MOJy4YeHHs MH(POpPMALUU O KOH-

dnukTax;

!9 Hanpumep, B JIULE PETHOHAIBHOTO HIIH «KyCTOBOI0» KOOPAMHATOPA, O KOTOPOM MOMAET
pedb HUXe.

2 310 He 03HAYaeT, YTO BCE CITyYad 3aKOHYATCS MPHMUPEHHEM WM TOUIYT 40 BCTPEUH
«IMLOM K JIMITy», HOCKOJIBKY Y4aCTHHKU KOH()IMKTAa MOTYT M OTKa3aThCsl OT y4yacTHs B
MPeUI0KEHHBIX NporpamMmax. Ho 1o BceM nepeaHHbIM CilydyasiM MeUaTop JOJKEH 1po-
BECTH Ipe/IBapUTeNbHYI0 BeTpedy (cM. «[lopsimok paboTsl Menuaropa» B gactu [V).

2 Cwm. Tpunoxenue.
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* uH()OPMUpPOBAHHE MEAATOTHYECKOTO KOJUIEKTUBA, IIIKOJIh-
HUKOB M POJIUTEIICH O pe3yibTarax paboThl CITyO0bI (¢ co-
XpaHeHHeM KOH(UACHIMAILHOCTH O MPOUCXOMIAIIEM Ha
KOHKPETHOM BCTpeue);

* MPOBEJCHWE MOHUTOPUHTA TPOIIEANINX IPOrpaMM, a
TaKXKe aHAJIN3 U3MEHEHUH B MOBEIEHUH YYaCTHHUKOB KOH-
(JIMKTOB M B3aMMOOTHOIICHHI B IIIKOJIE B Pe3yJbTaTe pa-
0O0TBI CITyKObI IPUMUPEHUS.

Oco0oe BHMMaHHE HYKHO YIEJINUTh paboTe ¢ TEMHU, KTO IO-
BTOPHO COBEpIIACT MPaBOHAPYIICHHsI, 0OCOOCHHO €CIIA NMEETCS
MEPCIIEKTHBA HAMPaBJICHHUsI MHHOPMALIUH O ClIydae B KOMHCCHUIO
0 JIeJlaM HECOBEPIICHHOJIETHUX WM B MPAaBOOXPAHUTEIbHBIC
opransl. [1o TakuMm aemnam paboTaeTt B3poCblil MeauaTop (Kypa-
TOP CIIYKOBbI), BO BCTPEUE YYACTBYIOT POTUTEIIH.

2. U3MeHeHHUe CI0KUBIIUXCSA YCTAHOBOK MeIaroroBs, aj-
MHHHUCTPALMH, IIKOJbHUKOB U POAUTEJIeil HA TO, KaK CJIe1y-
eT paspemiaTb KOH()IMKTbI; NIPUBUTHE LEHHOCTEN KYJIbTY-
PbI B3aMMOTIOHUMAHUSA

Jlns 5TOro HeOoOXOAMMO HE TOJIBKO HCIIOJIb30BAHHEC HOBBIX
TEXHOJOTUN (MPUMUPHUTEIBHBIX MPAKTUK) JIJISl pa3pelieHus oT-
JeNbHBIX KOHQIMKTOB, HO M 00yY€HHE BCEX WICHOB IIKOJIBHOTO
KOJIJIEKTHBA OCHOBAaM BOCCTAHOBUTEJIBHOW KOMMYHMKAIUMH, a
TaK)XKe€ BKJIFOUEHUE BOCCTAHOBUTEJIHHBIX MPUHIUIIOB B Pa3HbIE
ACHEKTHI IIKOJIbHOM JKU3HH.

B »T0}li cBsI3U BaxKHO:

* o0cyxJeHue crocoOOB pearnpoBaHHsl Ha KOH(UIUKTHI B
IIKOJIE, TTOCIEACTBUN I BCEX YYACTHHKOB, K KOTOPBIM
3TH CHIOCOOBI MPUBOJST, U BOBMOXXHOCTEH UCITOIB30BaAHUS
BOCCTAHOBHUTEILHOTO MOIX0/a (KaK HanboJIee «3KOJ0THY-
HOTO» Cc1oco0a);

* I[IPOBEICHHE IEJCOBETOB, COBELIAHUN U CEMUHAPOB IS
COITIaCOBAHMUS YCUJIMI IO Pa3BUTUIO BOCCTAHOBUTEIBHOM
KYJIBTYPHBI B IIIKOJIE,
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* U3yuyeHUE METOAMYECKHUX U APYTUX MaTepHasioB MO BOC-
CTAaHOBUTEJbHBIM NPAKTUKaM, paclpoCTpaHsIeMbIM BHY-
TPH accoLMallii BOCCTAaHOBUTEIbHON MeIUaIly;

* TpOCBEUICHHE U MpOBeAeHHE WH(OPMALMOHHBIX MEpO-
OpUATHI Ui yuuTeneil, yu4eHUKOB, aJMHUHUCTPALUU U
poaMTeNnell ¢ UENbI0 JOHECEHUs LICHHOCTEH BOCCTaHOBH-
TEJIBHOTO I0J/1X0/1a, U3MEHEHUS OTHOILIEHUS K KOHPIUKTY
U YBEJIMUYEHHsS YnCIia NePeaBaeMbIX B CIIy>KOy IpuMupe-
HUS CIIy4aes;

* BBICTYIUICHHUSI HA KOH(PEPEHIIUAX U B CPEJICTBAX MAaCCOBOM
UH(POPMALIUH C LEJIBIO MOMYJIpU3allui BOCCTAHOBUTEb-
HBIX MPAKTHUK.

AuperTop, Accoumaums megnatopos Bocc KYneTYpa
3am no YBP (KHUIW, CTAHAAPTHY,
CYyneper3um),

3anyck Ho8bIX NPOYECcos @ Wrone

4
CotpyaHUIECTBO Noasepwsa Pabora ¢ MKTaMK, Hapy OHCUMITMHBL U
- Y TaH
C aaMHHHMCTRpaUMEN ACCOLMALMHA 1 NPaBoHIPYWEHWAMM epes BOCCTAHOBHMTENbHMIE
NPakTMKKW  —  mMeguaumio, «kpyrv  coobuecteas,
cobniogexue .. 4
acl depeHUMMY,  BOCCTAHOBMTENbHYIO

KOMMYHUHKALMIO.

CTaHA3PTOB

Cnymba np p * U N A YCTAHOBOK Ha cnocobbl
WMHHOBaUMOHHAR pasp GAMKTOB M NPABOHApYWeHMA Y

[ETCKO-B3POCNaR 3anyck HoabIx NEAAroros, WKONbHUKOS, 3AMUHHCTPALMM, POAUTeNeIl,
KOMaHaa npoyeccoe

fononHenue CyWeCTBYIOWMK  0BpPa3nBaTenbHbiX W
BOCNH mMmeponp H BOCCTAHOBWTENBHBIMK
NPakTUKaMM; UG\!’“EHHE YYGCTHHEOB UEDEBUBETEJ’IbHUfU
npoyecca BOCCT HOW

Puc. 5. llpoueccol, 3amyckaeMble CJIy:K00i MPUMHPEHUs

3. Pa3zButune (popM BOCIIUTAHUSI, OCHOBAHHBIX HA BOCCTA-
HOBHTEJIbHBIX MPAKTHKAX
Cro1a MO)KHO OTHECTH CIIEYIOIINE 3a/1a4H.
* OOyueHune 3aMHTEPECOBAHHBIX IIKOJIBHUKOB U TEJaroroB
MEIUaIMi U JPyTUM THIIAM BOCCTAaHOBUTEIBHBIX IPO-
TpaMM.
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+ [IpoBeneHne meperoBOpOB il HAJIAXKUBAHUS B3aUMOIIO-
HUMaHUs MEXJy CYILECTBYIOUIMMU B IIKOJIE IpyNIaMu
(B3poCiBIX M AeTed, OTIIMYHUKOB U «XYJIUTaHOBY, Oora-
TBIX U O€AHBIX U IIp.), YTOOBI OHU MOIJIU MOHSATH JIPYT APY-
ra ¥ yBUAETb B Ka)KJOM Y€JIOBEKa CO CBOMM BHYTPEHHUM
MHUPOM M MHTEpECaMH, MCXOJs U3 JUYHOCTHBIX, a HE W3
pPOJIEBBIX OTHOLIEHHU.

» IIpoBeneHHE «ILIKOJIbHBIX BOCCTAHOBUTEIBHBIX KOH(e-
PEHLUI» M «KPYTOB COOOIIECTBa» IS PEIIEHUS BaXKHBIX
JUTSI TIKOJIBHOTO cOO00IIIeCcTBa MPOOIEMHBIX BOITPOCOB.

* Hcnonb30BaHHE BOCCTAHOBUTENIBHBIX MPAKTUK Ha KJlacc-
HBIX Yacax, POAUTENIbCKUX COOpAaHUAX, TPHU MOITOTOBKE
IIKOJIbHBIX MEPONPUSATHH, B KIACCHOM PYKOBOJCTBE, Ha
[eIarOrN4eCKUX COBETAaX, B METOIANYECKUX 00bEJUHEHU-
AX, B pabote mpodcoro3a yuuTeneil Kak MpopuIakTUKU
po(eCCHOHAIBHOTO BHITOPAHUS MENAaroroB W Kak Ipo-
(UIIaKTUKN CTPECCOB Y YYaLIUXCsl IPU MOATOTOBKE K K-
3aMeHaM U Tp.

* BpisBiIeHHE MOTEHIMATBHO KOH(IMKTHBIX CHUTyaluid
(mpuxoa HOBUYKOB B Kjacc, pOPMUPOBAHUE HOBOI'O KJlac-
ca, KOH(JIMKTHI B CTOJIOBOM M TIp.) ¥ paboTa 110 CHIKECHHIO
pHUCKa BOSHUKHOBEHHSI KOH(IUKTOB (BEACHHE MEPEroBO-
POB, BHECEHHE NPEAJIOKEHUN aIMUHUCTPALIMU U T. I1.).

CTpYKTYpa 1 opraHn3auusa feaTesbHOCTU CyXKO6bI
npUMUpPEHUs

B Hactosimee Bpemsi ciyk06a NPUMHMPEHUS COCTOMT, Kak
MIPAaBUJIO, U3 KOMaHJbl KypaTopoB (OOBIYHO 3TO 3aMECTUTEINb
JUPEKTOpa MO y4eOHO-BOCIUTATEIbHON paboTe, COLMaNIbHbIN
TMIe/Iaror, peke TICUXOJIOT WM OJIMH M3 YUWTellel) U TIPUMEPHO
JIECSITH CTapLICKIaCCHUKOB. Bee oHM, BKITIOUast KypaTopoB, Ipo-
XOIAT MOATOTOBKY B KaueCTBE MEAMATOpOB. B3pocibie uieHsl
KOMaHJIbl YYacTBYIOT B pa3pelIeHUH CUTYallHid, KOTOpPBIE TMO-
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pPOCTKaM He IOJI CHIIy B CBSI3U ¢ X crarycoM. Huxke Oynet non-
poOHee pacckazaHOo 00 3Tarmax co3AaHus CITYXKOBbI.

Ha nepBoMm »sTame ciyx0a NPUMHUPEHUS MOXKET COCTOSTbH
TOJIBKO M3 B3pPOCIbIX, KOTOPbIE MPOLUIH CHEIHAIBbHYIO MOJIO0-
TOBKY I10 TPOBEACHUIO BOCCTAHOBUTENIBHBIX MPOrpaMM, HO B
JalbHEHIIEM OYeHb BAXXHO YYAaCTHUE CAMUX HIKOJBHHUKOB, I10-
CKOJIbKY:

* 3TO JaéT BO3MOXXHOCTh KOHCTPYKTHBHO pa3peliarb KOH-

(IUKTHBIE CUTyalluH, O KOTOPBIX B3POCIBIM HEU3BECTHO,
KyJa UM JJOCTyIla HET;

* TOAPOCTKAM MpOIIe MOCTPOUTDH TIOBEPUTEIbHBIE OTHOIIIE-
HUSI CO CBEPCTHMKAMU: OHU TOBOPST JIPYT C JAPYTOM «Ha
OJTHOM SI3BIKEY;

* caMUM TMOAPOCTKaM-MenuaropaMm padoTa B IIKOJbHBIX
ciyx0aX TPUMHPEHUS MO3BOJIIET OOpEecTH Cepbe3HbIN
OTIBIT KOHCTPYKTUBHON KOMMYHHUKAIIMH, KOTOPAs UM TpH-
TOOUTCS B JaJIbHEUIIIEH KU3HU.

Acconuanus MeuaTopoB, HallpUMeEp, B JIMIE TpeHepa (WIn
PEruoHaIbHOIO KOOpAMHATOPa) B X0J€ OOyUYEHHUs U CylepBU-
3Uil epeiaeT MPUHIUIBI M TEXHOJOTHUIO BOCCTAHOBHUTEIBHBIX
MIPAKTHK.

WNudopmanus 0 KOHPIUKTHBIX U KPUMHHAIBHBIX CUTYAIHAX
(Takux Kak Kpaxka, Apaka, mopya UMyIIecTBa) B Hauaje padoThl
CIIy>KOBbI OOBIYHO MOCTYMAET OT AAMUHHUCTPALIUHU U TIEIarOroB; B
JaNbHENIIeM, IO MEpe 3HAKOMCTBA C JIEITEIbHOCTbIO CITYkOBbI,
B Hee HauMHAIOT 00paliaThCs MIKOIbHUKU U poAuTean. Meauna-
TOPBI IPOBOAST MPEIBAPUTENIBHBIE BCTPEUH CO CTOPOHAMU KOH-
(nukTa (1o OTeNbHOCTH) U CaMU IPUMUPUTENIbHBIE BCTPEUH.

B cpennem pabota 1o 3amycKy Ci1y>kObl IPUMHUPEHUS U aK-
THUBHOT'O ITPOBE/ICHUS €10 MeUalNii 3aHUMaeT MPUOTU3UTEHEHO
OJTUH TOJI.
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e Kpyr niogei, 3aMHTepecoBaHHbIX B pasBuTUm el
BOCCTAHOBUTENBHOM KyALTYPLI

= - 5 [

| i KomaHaa cnysBbl npumMMpeHua “n‘ '

- ‘ e mm————
¢ = S %

Kypatopbi “.. e _,-"—’
(pykoBoauTenu) =

AccouMauua MeauaTopos

Puc. 6. Biausinue ciry:k0bl NpUMHPEHHs HA HIKOJLY
Kypartopbl (pykoBoauTenun) cnyx6bl npummpenus

Kyparop — uenosek, coznaromuii ciyx0y NpUMHUPEHUs, TOTb-
3YIOILIMICS IOBEpUEM YUCHUKOB, TOTOBBIN HE MEHEE OHOTO yueo-
HOTO roJ1a YIPaBIISATh MIPOIIECCOM CTAHOBIEHHS CITy>KObI. FIMEeHHO
K KypaTopy B IIIKOJIE CTEKaeTCsl HHPOpMAIHs O KOH(IUKTaX.

Kyparop 00s13aTenbHO TPOXOAUT MOATOTOBKY B Ka4eCTBE Me-
nuaropa (Kak MUHMMYM, 0a30BbIi Kypc 10 BOCCTaHOBHUTEIbHOM
MeAMalliN), B CBOEH JESITENIbHOCTH PYKOBOJCTBYETCS LIEHHO-
CTSMHU U CTaHJapTaMH BOCCTAHOBUTEIBHOW MEIHAIlUK>> U TPH
paboTe Co CIIOKHBIMH CITy4asiMU CaM MPOBOAUT MEIUAIUIO (MU
BMECTE C MEIMATOPAMHU-LIKOIbHUKAMM).

Hanpaenenusa padomvt Kypamopoe (pykosooumeneit)
CAYHCOBL NPUMUPEHUS

[lepeunciieHHblE HUXKE HaNpaBICHMs PEaTU3yIOTCsl KOMaH-
JIOM, COCTOSIIIIEH U3 OTHOTO WJIM HECKOJBKUX KypaTOpoB H aK-
TUBHBIX MIKOJILHUKOB, MPUYEM MO3TanHo (mpumepHo 3a 1-3

22 CraHAapTHI BOCCTAHOBUTEIIBHOI MEIHANH TPHBEICHBI B IPHIOKCHHH.

34

rojia) ¥ IpH MOJACP>KKE PErHOHATBHOTO KOOPANHATOPA HIKOJIb-
HBIX CITY’KO MPUMUPEHUS WIH aCCOIMAIIMU MEAHATOPOB.

1. BHeapeHue B IIKOJIY BOCCTAHOBUTENbHBIX MPAKTHK U

¢dopMupoBaHHe BOCCTAHOBUTEJIbHOM KYJIbTYPbI

* Co3nanue rpynmbl NOAJEPKKU LIKOJIBHOW CITyXOBI MpH-
MUPEHUS U3 MearoroB> M MIKOJbHUKOB.

* AHanu3 JOMUHHUPYIOIIUX CIOCOOOB pearupoBaHHs Ha
KOH(JIMKTHI B LIKOJIE.

* Pexslama BOCCTAHOBHTENBHBIX MPAKTUK U BOCCTAHOBH-
TEJILHOM KYJIBTYPBl B3aUMOOTHOIIICHUIA.

» Pabota ¢ mesarornuecKuM KOJJICKTUBOM IIIKOJIBI, HATlpaB-
JICHHAsl Ha TIPUHATHE UMHA BOCCTAHOBHUTEIBHOTO TIOIXO0/A
K Pa3peieHuI0 KOHQIMKTOB, KpUMHUHAIBHBIX CUTYallui 1
HAaIpPsDKCHHBIX B3aUMOOTHOIICHHIH.

 [IpoBeneHne BOCCTAHOBHUTEIBHBIX IIPOTPAMM.

* HHdopMupoBaHue MIKOIHLHOTO COOOIECTBA O pPE3yibTa-
TaxX pabOTHI CIIyKObl IPUMHUPEHUS (C yUETOM COOIONCHUS
KOH(HICHIUATLHOCTH MPOUCXOSAIIECTO Ha BeTpeue)>.

2. Opranmsauus cJay:K0bl MPpUMUPEHUSI

* Opraauzanysi 00y4eHHs COTPYAHUKOB IIKOJBI U IITKOJb-
HUKOB BOCCTAaHOBHUTEIBHBIM MPAKTUKAM W TOBBIIICHUE
KBTM(UKALIUK B 3TOM 00sacTh (00yueHne IPOBOIST Tpe-
HEPBI — IPAKTHKYIOIUE METUATOPBI).

¢  OT00p LIKOJIBHUKOB B CITyK0y MPUMHUPEHUSI.

» Pa3paboTka u MPUHATHE MOJIOKEHUS O CITY)Oe™.

2 Kyparop «J0/DKeH OBITh YBajKaeMbIM M OOJICUCHHBIM JOBEPHEM CO CTOPOHBI COPATHH-
KoB-Tez1aroros. IIporpaMma MeauaIuy poBeCHUKOB, y KypaTopa KOTOpPOH HaTsHyThIe OT-
HOIIEHUS] CO CBOMMH POBECHHKaMu, oOpeueHa Ha mposai».Cohen R. Students Resolving
Conflict. Peer mediation in schools. Good Year Books. Arisona. 1995. I1ep. H. Cunkuna.
24 MeauaTop MOXeT U3JI0XKHTh MOPSI0K MPOBEJCHUs MEANALIHH, TOCKOIbKY OH 0600111eH-
HBIA U HE SABISICTCS TAlHOM, a TakKe JOCTUTHYTHIC M yTBEP)KACHHEIC B JOTOBOPE COLIA-
mIeHus (KOTOPbIE YYaCTHHKHU COWIN BOSMOXHBIM IepeaTh aJMUHHCTPALNH, IIearoram,
poIMTENAM WIHM JPYTMM 3aUHTEPEecOBaHHBIM JHIaM). IIpolecc KOHKpeTHOH BcTpeun M
IIPONCXOAIIEe Ha Hell SBIsIeTCsl KOHGHACHIMAIBHBIM conIacHo «CTaHaapTaM BOCCTAHO-
BUTEIBHON MeIHUAIIN».

25 TUIOBOE MOJOKEHHUE JAaHO B 4yacTH VI JaHHOW KHUTH.
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* Ormpenenenue Kareropuu mAel, C KOTOpbIMH paboTaer
ciyxoa.

* Ormpenenenue U coracoBaHUE C aMHUHUCTpaLueil opra-
HU3AI[MOHHOW CXEMbI HAIPABJICHUS JIeNT B CITy>KOy TPUMHU-
pEHUS.

* Ormpenenenue BpeMEHU U MeCTa IPOBEICHUS BCTPEY, Ipy-
THX OpraHU3aIlMOHHBIX BOTIPOCOB.

* Co3naHue KOMaH[bl IKOJIbHUKOB — MEIUATOPOB CITYKOBbI
MPUMUPEHUS.

* OrcnexxuBaHue nepenadn KOHPIUKTHBIX W KPUMHHAIb-
HBIX CUTYyaluil B clyk0y NpUMUPEHUs, HaX0XAeHue 0osee
3 PeKTUBHBIX CIOCO00B 00paleHHs B CIIy)0y IpuMupe-
HUS, GUKCANNS CTATHCTUYECKHUX JAaHHBIX B MOHUTOPUHTE,
€XKEroJIHO Nepe1aBaeMOM B aCCOLIMALIUI0 MEUATOPOB.

» IlpoBeneHue 3aHATUH CO IIKOJIbHUKAMHU-MEAMATOPAMU
(BeneHue kiy0a MEIUaTOPOB).

3. Opranuszanusi padoTbl Cay:KObl IPUMHPEHUS N0 KOH-

KPETHBIM CHUTYallUsIM

» Perucrpanms 3asBOK, MOCTYNAIOIINX B CITYKOY.

 Ilo kaxxa0My Cilydaro: NpUHATHE peLeHUs, OpaTh JIU CITy-
Yaii B paboTy, KaKylo porpamMmy IpOBOAUTH (MEAHALHUIO,
«KpYT COOOIIECTBa» WM «CEMEHHYI0 KOH(EPEHIUIOY),
BbIOOp MEIUATOPOB.

» IIpoBeneHne BOCCTAHOBUTENBHBIX MPOTPaMM IO CIIOXK-
HBIM CITy4asiM (KpUMHHAJIBHBIE CUTYAIlMH, KOH(IUKTHI C
y4acTHEM IeJaroroB U poJauTesei).

» Tlonnep:xka HMpoBeACHHUS MEIUAIUU U «KPYTOB COO0OIIIe-
CTBa» IIKOJIbHUKaMHU-MEIHATOPAMH.

» Palora c counanbHbIM OKPYKEHHEM YYalllerocst U poJau-
TEJISIMU.

* Onucanue paboThI CO CIyUasIMU.

+ IIpoBeneHue cynepBu3nil MEIMATOPOB-IIKOJbHUKOB (aHa-
au3 paboThl MEAMATOPOB HA COOTBETCTBUE CTaHIApTaM
BOCCTAHOBHUTEJIBHON MeIUAIIH).
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* [lpoBeneHune aHAIUTUYECKON BCTPEUN CO CTOPOHAMHU KOH-
¢ukToB (depe3 2—4 Hemeau Mmocie MeIuanum ).

4. CBs13b ¢ BHEIIHNMU OPTraHU3ANUSIMHU

* Bsaumopeiicteue ¢ K/IHu3IIl no npaBoHapyiieHusM He-
COBEPUICHHOJIETHUX (B TOM YHCII€ IOBTOPHBIM).

* BzauMmopeicTBHe ¢ PpErMOHANIBHOM accolMalMe Menua-
TOPOB.

* Brictymienns Ha koHpepenuusx u B CMU.

5. PazBuTtne ciay:k0bl NPUMHUPEHUS

 IloBbImeHre cOOCTBEHHOUW KBaNM(DHUKAIMK U APYTUX Me-
JIMaTOPOB.

* Oob6ecreyeHne MOATOTOBKH JIETEH-MEIUaTOpPOB HAa MECTO
yYaIuXxcsi, OKOHYUBIITNX HITKOITY.

* BxenpeHue 531€MEHTOB BOCCTAHOBUTEIBHON KYJIBTYpbI
U BOCCTAHOBUTEIIbHBIX MPAKTUK B METOIAMYECKUE COBE-
ThI, POJIUTEILCKUE COOpaHUsl, MEJArOrMUYeCKUe COBETHI,
KJIACCHBIE YaChl U TIP.

* OOcyxIeHue MOTEHIUATHHO KOH(IUKTHBIX CUTyallui
(Iprxo/ HOBUYKOB B KJIACC U Mp.) U paboTa MO CHUKEHUIO
pucKa KOH(IUKTOB.

Kyparopsl OTClIeKHBaOT CBOCBPEMEHHOE BBHITIOJIHEHUE He-
00XOIUMBIX padoT.

[TockonbKy mepedeHb paboT y Kyparopa CiyKO0bl puMupe-
HUS JOBOJILHO OOIIMPHBIN, HAa 3TOW MO3UIIMHA MOYKET HAXOTUTHCS
TOJIBKO YEJIOBEK, KOTOPBIN XOYeT 3TUM 3aHUMAThCSl U YbH IEH-
HOCTHU CO3BYYHBI IEHHOCTSIM BOCCTAHOBUTEIHLHON MEIHALINH.

Pexomenmyercsi BKiIrO4aTth B paboTy cpasy JABYX WM He-
CKOJIbKUX KypaTopoB. OUeHb Ba)kKHO, YTOOBI KypaTopbl UMENH
MOJI/IEP’KKY CO CTOPOHBI AIMUHUCTPALIUH LITKOJIBI.

Ecnu xyparop crankuBaeTcs ¢ TeM, 4TO ¢ KOH(DIUKTHON WITH
KPUMHUHAJIBHON CHUTyallei 10 mepeaaun MHGOpManuud o He

% Cm. «Ilopstaok paboTsl MeuaTopa» B 4actu IV.
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B CIIy)kOy MpUMHUpEHUs Hadadu paboTaTh aJMUHUCTPATHBHBIM
MyTeM, OH MOXKET MPEUIOKUTH YIUTEIISIM U aIMUHUCTPAIIAN 00-
CYAHTb, IOYEMY TaK MPOU301LI0: UTO OCTAaHOBUIIO JUPEKTOpA U
nenaroroB or oOpaiueHus B cinyx0y? IIpuBbluka pearupoBarhb
onIcTpo? Omacenus 3a nociencTus koHdumkTa? Yto-To emie?
YacTo MOXKHO yCHBIIIATh OTBETHI, YTO «ITO CUTyaIUsl CIUIIKOM
pocTas AJis CIy>KObI MPUMUPEHUSD» — TOTA YTOUHUTD, TTIOUYEMY
YUHUTEIIS HE TaJTd IKOJIbHUKAM CaMUM TIOTPOOOBATh €€ PEIINTh;
WIH «9Ta CUTYallUs CIUIIKOM CIIOXHAs JUIS CIIY>KOBbI TIPUMUpE-
HUS» — TOTJA MoveMy Obl HE MOmpoOOoBaTh J1aTh y4aCTHUKAM
KOH(IMKTA TMPONUTH MEANAITUIO B CITYXKOE MPUMHUPEHUS 70 TIPH-
MEHEHHUsI aIMUHUCTPATUBHBIX MeP?

KomaHaa cny6bl npumupeHus

Komanna ciry:x0bl TpUMUPEHUST — 3TO KypaTopsl (PyKOBOIH-
TEJIN) CITy>KObI IPUMHUPEHUS U 00yUEHHbIE IIKOJIbHUKHU, KOTOpPbIE
HEMOCPECTBEHHO paboTaloT B CIIy:kK0€ U MPOBOIAT MeTUaluu
(1 Ipyrue BOCCTaHOBUTEIbHBIE TPOIPAMMBI).

Komanna ciayx0bl mpumupeHust (Ipu B3auMMOIEHCTBUU C
aJIMUHUCTpAIEd U AUPEKTOPOM) IOMOJHSET, U3MEHSET, pa3-
BUBACT MPHUBBIYHBIC MPECTABICHHUS U (POPMBI BOCIIUTATEILHON
paloThl U pearnpoBaHMs Ha KOH(IMKTHI, a 3aT€M JIOBOAUT HO-
BbIe (pOpMBI pabOThI 10 CTAOMIBHOTO (PYHKIIMOHUPOBAHUS. ITO
TpeOyeT OT KOMaH/bl ONPEIEeICHHON MO3UIINHU, TTOJIHOMOYUN U
yIpaBI€HYECKUX YMEHHH.

OTHOIIEHUS B KOMaH/IE TOJDKHBI OBITh HE «BEPTHKAILHBIMUY
10 THITY «HAYaJIbHUK-TIOTYMHEHHBIN, a «TOPU30HTATEHBIMI —
KaK cOOOIIECTBO JrofIeit?, 3aMHTEPECOBAHHBIX B PELICHHUH IIPO-
0J1eMbl, TTOCKOJIbKY UIMEHHO B COOOIECTBAX 3aXBAauyCHHBIX MJIE-

7 TIpo Ba)KHOCTH KIyOHBIX OTHOLICHHUI B IIKOJIC U B CITyXOe MpUMHpPEeHHs cM.: Makcy-
006 P. P. IlporpaMMbl BOCCTAHOBUTEJIBHOTO Pa3pelleHHs KOH(GIUKTOB U KPUMHHAIBHBIX
CHUTYyalluii: OT YHHKAJBHBIX 3IHM30/0B K 32)KMBJICHHIO COLMaNbHON Tkanu. — M.: MOO
Llentp «Cyne6Ho-mpaBoBas pedopmar, 2012.
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el BOJIOHTEPOB POXKAATUCh MHOTHE UHHOBAI[MOHHBIE IPOEKTHI.
VYyacTHUKM OepyT Ha cebs OTBETCTBEHHOCTb 3a pPealM3allUio
TE€X WM UHBIX HAIPaBICHUI.

@DyHIaMEHTOM BOCCTAHOBUTEIbHBIX MPAKTUK SIBISIOTCS Ta-
KHE€ LICHHOCTH, KaK YBaKUTEJILHOE OTHOILICHHE JIIONEH Pyl K
JpyTy, BHUIMaHUE K IpyroMy, B3aUMOIIOHUMaHHE, CTPEMIIEHUE K
KOHCTPYKTHBHOMY pa3penieHuto koHpmukra. [logobnbie ycTa-
HOBKH MOT'YT OBITh BBIPa)KE€HbI pa3HBIMU CIIOBAaMH, U OYE€Hb BaX-
HO, YTOOBI YIEHBI KOMaH/Ibl OOCYAMIN CBOU LIEHHOCTU U B3SUIH
3a OCHOBY TO, C YeM BC€ COMIacHbI. BakHO, 4TOOBI OCHOBOI Jesi-
TEJIBHOCTHU CITy>KObI IPUMHUPEHUS CTAIIM HE HaBsI3aHHBIE CBEPXY
JIO3yHTH, & COOCTBEHHbBIE [ICHHOCTH €€ YJICHOB.

[IpuBenem npumep neHHOCTEH, CHOPMYITMPOBAHHBIX B XO/IE
TPEHMHIA B IByX LIKOJIAX:

Hennoctu xkomananl HICII
KoJbI 1

Hennoctu xkomauanl HICII
IIKOJIbI 2

Hpyxeckoe oO1ieHne
Hpyxentobue
TepnuMocTh K 1pyromy
VYBaxeHue

VYBaxeHue
CouyBcTBHE
[Tonumanue
YMeHnue caymarb

Bepa B Bo3moxkHOCTH J1pyroro | OTBETCTBEHHOCTh

YeJIOBEKa ['oTOBHOCTB AOrOBapUBaTHCA
Bepa, uro Her Hepaspemu-
MBIX CUTyalUl

JloBepue u KOH(MUICHIHAIb-
HOCTh

Kyparopel HeECyT CBOIO YBIEYEHHOCTb M YBEPEHHOCTH B
Ba)XKHOCTH BOCCTAHOBMTEJIBHBIX IPAKTHK KOMaHAE IIKOJIbHH-
KOB-MEIMATOPOB, a T€ «3apa)kar0T» dTON YBEPEHHOCTHIO OIHO-
KJIACCHUKOB U YYaCTHUKOB KOH(DJIMKTOB, Mpeasaras npoueaypy
Meauanuy. [Io3ToMy OT 4aCTOTEI M IPKOCTH BCTPEY KypaTOpOB C
IPYIIION MEAUATOPOB 3aBUCUT PACIIPOCTPAHEHHE IIPOEKTa BOC-
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CTaHOBUTEJIBHOM KYJBTYpbI B IIKOJIE. MOXHO CO31aTh IIKOJIb-
HBIN WM paOHHBIA (TOPOJCKON) KITyO MEIHaTOPOB.

Ha xnyOHBIX BCTpeuax MIKOJIBHUKOB-MEIUATOPOB MOXKET
MIPOBOJIUTHLCS JOTIOJIHUTEIbHOE 00yUeHUE TIPAKTHKE METUAINH,
CYIIepBU3HUS MPOBEACHHBIX MPOTrpamMm, 00CYKAeHHE KOHMIUKT-
HBIX CUTYyaIlUid, B3aMMOOTHOIIIEHUH B IIIKOJIE, PE3yIBTaTUBHOCTh
MpOTpaMM IIOCIIe aHAIUTHIECKHX Oecell, OCBOCHHE BOCCTAHO-
BUTEJIHHOW KOMMYHMKAIIMM, Pa3BUTHE HABBIKOB TOHHUMAaHUSI.
Taxoke mpoxoauT 00CyKIeHUE ICUXO0IIOTUYECKOM 00CTaHOBKY B
IITKOJIC ¥ BO3MOXXHOCTH PACIIUPCHHSI IPUMEHEHHSI BOCCTaHOBH-
TENbHBIX MPAKTUK. HampumMep: «4T0 MBI MOXKEM clieaTh, YTOOBI
B3aMMOIIOHMMAHKE B IIIKOJIE BOHUKAJIO Yallle, a arpeccusi CHU-
xKanacb?»

W nocnennee: kiryd MeanatopoB ¢ HepopManbHBIM OOIIIEHU-
€M MHTEPECEH MOAPOCTKAM, €CIIU TaM «KUIUT KU3Hb». FOHBIC
MEIMATOPBI MPUXOAT B CIYXKOy MPUMHUPEHUS U ISl HHTEPEC-
HOTO OOILIEHUS, U JUIsSl APKUX MepeKUBAHUM (UTO CBOWCTBEHHO
ux Bo3pacty). OHaKO CYLIECTBYeT OMAcHOCThb, YTO KIyO Me-
JMATOPOB MOXKET NIPEBPATUTHCS B 3aTSHYBIIUNCS TPSHUHT WU
MECTO pEIIeHHUs JIUYHBIX MpobiaeM ydacTHUKOB. ClieyeT mom-
HUTh, YTO OCHOBHAS JEATEIHHOCTH CIYX OBl COCTOUT B paboTe
10 Pa3peIeHUI0 KOH(IMKTOB M U3MEHEHUIO B3aUMOOTHOIIICHUI
BHYTPH IIKOJIBHOTO COOOIIECTBA, a KIIyO — JUIIb CPEACTBO IS
pElIeHUs ATUX 3a]ay.

I'pynna nomaepxku

[’pynina nonaep>KKu — 3TO JIIOU, KOTOPBIE 1IeJIEHANPABICHHO
TpaTAT 4acTh CBOETO BPEMEHM Ha TMOJIECPKKY CIY>KObI U pas-
BUTHE BOCCTAaHOBHUTEIHHOW KYJIBTYpHI, HO B cCaMy CIy>KOy He
BXoJAT. Hanpumep, MIKOJBHUKHY U3 TPYNIbl NOIACPKKH PEKO-
MEH/IyIOT CBEpCTHHUKAM 00paIiaTbes B CIIy KO0y TPUMHUPEHHUS, T10-
MOTal0T OJJHOKJIACCHUKAM YCJIBIIIATh APYT APYra U MOMHPHUTh-
Csl B Clly4ae MEJKHUX CCOp. DTO MOAPOCTKH, KOTOPHIE CaMU HE
MIPOBOJIAT MPOrPaMMbl TPUMHUPEHHS, HO TOJICPKUBAIOT WEH
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ciry>k0b1 puMupenus. [loaTomy, y3HaB 0 KOH(IUKTE, OHU MO-
T'YT KBaTH(UIUPOBAHHO COPUEHTUPOBATHCS B MTPOUCXOISIIEM
HarpaBUTh YYaCTHUKOB KOH(IIMKTA B CIIy:KOy mpumupenus. B
pesyabrare ciryk0a OyaeT HOCTOSHHO B Kypce IPOUCXOISIIETO B
mkose. YacTo pedsita U3 TpyNIbl MOAAEP KKH TIOMOTAIOT IIPOBO-
JIUTh MPE3CHTALNH, BBIITYCKAIOT CTEHIa3eThl M OKA3bIBAIOT JPY-
T'YIO TIOMOIIb CITyKOe.

B rpynme nmomaepKku MOTYT COCTOSITh YUHUTEINSl M TPeCcTa-
BUTENU aJIMUHUCTPAIMU, TOTOBBIE NIepeIaBaTh Jiea B CIyxOy
MPUMHUPEHUS, TIPUTIIAIIATH CIYKOy IPY POBEICHUH KaKUX-JTH-
00 MeporpuATHiA (KJIacCHBIX YacoB U T. 11.), BBIJACISATH BPEMs
JUIS TIPE3EHTAIM U OKa3bIBaTh Pa3IMYHYIO0 MOMOIIbL CIyXkOe.
OHM He SBISIOTCS MEIMATOpaMH, HO OHU HE Oe3pa3imyHbl K
TOMY, YTO TPOUCXOIUT B IIKOJIE, U MX IIEHHOCTH OJIU3KU IICH-
HOCTSIM CITy>KObI IPUMHUPEHHUS.

XKenarenbpHO, YTOOB YYaCTHUKH TPYIIIBI MTOIACPIKKH TPOIII-
JM TPEHUHT TI0 MEJHALUH JUIS JTy4lIero TOHMMaHHUs BOCCTAHO-
BUTENBHBIX MPAKTUK. UJIEHBI TPYNIbI MOJAEPKKH (IETCKON U
B3pOCIIO) MOTYT OBITH BOJIOHTEPAMH Ha «KPyTax cOOOIIECTBa»
(Tocne MpOXOXKAEH!USI COOTBETCTBYIOLIETO TPEHUHTA).

Kpyr ma1oneii, 3auHTepecOBaHHBIX B Pa3BUTHH BOCCTAHO-
BUTEJbHON KYJIbTYPbI

IleHHOCTH BOCCTaHOBUTENBHOU KYJIBTYpPbI (KyJIBTYpHI B3a-
MMOIIOHMMaHUS) CO BpEMEHEM MepenatoTcsi 0oee MIMPOKOMY
KpyTy JIIONeH (poxuTeNsiM, IIKOJIbHUKAM, ieaaroram). OHH 110-
CTETICHHO MPUHUMAIOT UJeH, KOTOpPhIe HECeT Ha cebe ciyxkda
npumupenusi. OHA TOTOBBI, TIO MEPe BO3MOKHOCTH, TIPUMEHSITH
B CBOEH paboTe ANIEMEHTHI BOCCTAaHOBUTEIIBHBIX MPAKTHK U MO/~
JEP’KUBATh KOHTAKT CO CIIY>KOO.

Hanpumep, HEKOTOpble HAYMHAIOT MCIIONB30BAaTh AJIEMEHTHI
BOCCTaHOBHTEJBHBIX MPAKTHK B CEMbE, B OOIEHUU CO LIKOJb-
HUKaMH, B CBOEH paboTe, 715 TMYHOTO Pa3BUTHA. B 3THX mromsax
€CTh MOTEHIIMAJ JUIS PAa3BUTHUSI BOCCTAHOBUTEIHLHON KYJIBTYPHI,
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1, BOBMO)KHO, HEKOTOPBIE U3 HUX MOCTEIIEHHO CTAaHYT aKTUBHEE
MOJACPKUBATH CIYXKOy MPUMHUPEHUS.

Cnyx6a NnpMMUpEHUA U ee OKpYKeHHe

Cnyx06a puUMHUpEHUS SBISETCS albTEPHATHBOU CYIIECTBY-
IOLUM criocobaM pearupoBaHMsi Ha KOHQIUKTHL. OOCyxeHus
Ha TEJaroru4eckoM COBETE U ApPYyrue crnocoObl pearupoa-
HUS B IIIKOJIE OCTAIOTCS, HO, HA HAIl B3MJISJ, BCE KOH(IUKTHI,
B MIEPBYIO O4Ye€peb, JOJKHBI HAMPABISATHCA CHAaYasa B CIyKOy
MPUMHPEHUS, YTOOBI Y JIFOIeH ObUT IIaHC pa3pelInuTh UX CaMo-
croaTenbHO. Eciu cTopoHbI nociie npeiBapuTeabHOM BCTPEUH ¢
MeauaTopaMy IPHUHSUTH PElIeHUEe HEe y4acTBOBATh B MEIUAIIUU
(WM B APYTUX BOCCTAHOBUTEIBHBIX IPOrpaMMax ) UM CTOPOHBI
HE MPUIUIH K YCTPAUBAIOIIEMY BCEX COMIALICHUIO — HAYMHAIOT
paboTarh aJIMUHHUCTPATUBHBIE MEXaHU3Mbl pPearupoBaHUs Ha
koH(UKT. Ho eciii y4acTHUKM NMPUIILTU K YCTPaUBaIOIIEMy HX
COTJIAIICHUIO U OOJIBIIIE HE UMEIOT MIPETSH3UH APYT K JPYTY, MBI
HE BUJIUM CMBICJIa B IMUHUCTPATUBHOM PEAarupOBaHHH.

XoTs mporpamMma NpUMHUPEHUsT TPOBOAUTCS TOJBKO MPHU yC-
JOBUH TOOPOBOJIBHOCTH YYACTHUKOB KOH(DIUKTA, HA MIPEIBAPH-
TEIBHYIO BCTPEUY C MEIMATOPOM aJIMUHHUCTpAIUs OOBIYHO Ha-
MpaBIIAET IIKOJIbHUKA, TOCKOJIBKY ISl MIPUHSTHUS peuieHus: 00
y4acTUH B IpOrpaMMe OH JOJKEH UMETh WHPOPMAINIO O HEeH.
OTka3 oT Meaualuu B xoze 0ecesbl C KeM-TO, KpOME MeIUaTo-
pa, He MOXET pacCMaTpHUBAThCS KAK OKOHYATEIbHBIN, OCKOJIb-
Ky TOJIbKO MeIuaTop 00JanaeT HeOOXOMMMBIMY 3HAHUSMU, KaK
MpUIJallaTh 4YejloBeKa Ha meauanuioo. Ha mpenBaputenbHOM
BCTpeUe MEANATOp KaK pa3 U 00CYKIaeT pa3IuyHble BAPUAHTHI
paspelnieHus: KOH(PIUKTA, B TOM YHCIIE Yepe3 MPUMHPUTEIBHYIO
BCTpEUY, MOCIIE YET0o YeJIOBEK MPUHUMAET OCO3HAHHOE PEIICHHE
0 BO3MOYKHOCTH y4YacCTHsl B MEIUALIUH.

Ecnu nndopmanus nepeaana ot aAIMAHACTPAITUHN WIH YIUTE-
JIel, MeIMaTop WU KypaTop MOKET COOOIIUTH UM O PEe3yJbTare
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BCTPEYH M O JOCTHUTHYTHIX IOTOBOPEHHOCTSIX MEXIY YYaCTHH-
KaMU KOH(IIUKTa, HO HE O TOM, YTO MPOUCXOJUT B XOA€ MPO-
necca meauanuu. Kakas umenno ungopmarust OyzeT nepenaHa
YUUTEISIM U aIMUHUCTPALUU, 00CYXKAaeTcs B KOHIIE caMOi Me-
muaruu. Kak nmpaBuiio, 3To MyHKTHl IPUMUPUTETHLHOTO JJOTOBO-
pa. MoxxHO UH(POPMUPOBATh aIMUHUCTPALHIO TaKke 00 001IemM
MopsiKe pabOTHI MEINATOPa, MPUBEACHHOM JIaJIee B 3TOW KHHTE.

Puvapn Kosn numier:

Baoicno nocmpoums npasunvHuvle 83aumo0mHOUEHUSL MEHCOY
«meouayuell po8ecHUKO8» U OUCYUNTUHAPHOU CUCMEMOU ULKO-
avl. Hckatouumensho 6ajicHo, ymobbl «UKONbHOe HAceleHue)
BOCHPUHUMATIO MU 08€ COBEPUIEHHO Pa3Hble (BYHKYUU ULIKOTb
Kak obocobnennvie kameeopuu! « Meouayus posecHuxkos» npo-
B00UMCS WKOIGHUKAMU U CTIVHCUM UX UHmepecam. Jucyuniu-
HapHas cucmema, Kaxk Obl OHA HU 3a60MUNACL O WKOTbHUKAX, 8
nepeylo ouepedb, npeocmasisaem u 3auuujaenm UHmepecsl UKo-
awl. Bracme HAJ noopocmkom — Kirouesoii MOMEHM COBpeMeH-
Hotl wikonvl. Meouayus dice npednazaem nogwvicums y nOOpoCm-
KO8 UY6CMBO «XO35UHA» 6 C80ell WKoIe™,

NivpekTop u cnyx6a npummupeHus

Yem cayryucoa npumupenus modxcem RNOMOYL OUPEKMOPY
WIKOTbL

1. B mkosne HauHET cO3/aBaThCsl HHHOBAI[MOHHAS MPAKTUKA
IPUMHUPEHUS.

2. Puck xano6 B ynpasieHue o0pa3oBaHust Oy/IeT CHUKAThCS.

3. llIkona cranet Gosiee KOMPOPTHOM 7151 YYEHUKOB U OoJiee
MPUBJIEKATENILHON HAa TAHHOW TEPPUTOPHH.

4. Cam nupekTop OyaeT TpaTuTh MEHbIIIe BpeMEHH Ha pa30op
KOH(JIMKTOB, 0CBOOOXK 1as1 BpeMsl 17151 O0Jiee BasKHBIX 3a7ad.

5. OTHoueHus B 1IKoJe OyIyT yaydlIaTbCs.

2 Cohen R. Students Resolving Conflict/ Peer mediation in schools. Good Year Books.
Arisona, 1995.
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6.

LleHHOCTH BOCCTAHOBUTEIBLHOM MEIMAIIMU CTAHYT pac-
MIPOCTPAHATHCSA CPEIM YYEHUKOB M IEAAroroB IIKOJIbI, a
3aT€M U Ha POJUTEIICH.

Umo mneodxo0umo coenamov Oupekmopy 0711 CO30aHUA
CAYHCOBL NPpUMUPEHUA U POPMUPOBAHUA B0CCHIAHOEUMENb-
HOIl Ky1bIypbl 6 WiKoj1e

1.
2.

CrnocoOCTBOBATH CO3IAHMIO CITYKOBI IPUMHUPEHUSL.
[lepenaBats uHPOpPMAIUIO O KOHGIUKTAX B CIIY:KOy Hpu-
MUPEHHUSI, 10 BO3MOXKHOCTH, JT0 aJMHHUACTPAaTHBHOTO pa3-
Oopa cUTyaIuH.

. Cormacutbcs ¢ TEM, UTO:

*  KOH(JIUKTHI — 3TO HOPMAJILHO, U OHH JIa)Ke MOT'YT CTaTh
pecypcoM [Uist pa3BUTHSI YYACTHHKOB,

* JIETH MOTYT HE TOJBKO MIPaTh B CAMOYIMpaBJICHUE, HO
U pPeajbHO B3STh Ha ce0s 4acTh OTBETCTBEHHOCTH, Ha-
pUMep, B Pa3peiicHUd KOHPIUKTHBIX CHUTYaIHid CBO-
MU CUJIAMU;

* «BOCIHTaHHBIN» PeOCHOK — 3TO HE TO YK€ CaMoe, YTO
«IMOCTYIIHBINY U «IUCIUIUTAHUPOBAHHBII;

* [IEPErOBOPHI, B TOM YHUCIIE MEXKIy YUUTEICM U yUCHH-
KOM, — 3TO HOPMAJILHO;

* memaroru OymyT nepeaaBarh KOH(MIUKTHBIC CUTYAIMH B
OyaylIyIO CIy»O0y MPUMHUPCHUS;

* BaXHO, 4TOOBI JCTH Ha MPAKTHKE pa3BUBAIN y ceOs
CIIOCOOHOCTD K pa3pelieHut0 KOH(INKTOB,;

* MPOBEJCHUE MEAMALUN TPeOyeT ONMPEIe/ICHHOTO Bpe-
MEHH;, CHJIBHYIO WM HAKOIMHUBIIYIOCS TOJaMH Hamps-
KEHHOCTh MOYKHO «ITPUDTYIIUTEY, HO HEITb3s «IIPEKpa-
TUTBY» OBICTPO, 32 OJTUH PA3TOBOP.

4. JIupeKTop MOJIKEH:
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* Y4acTBOBAaTh B pPa3pabOTKe U MOAEP/KUBATh ILIaH CO3-
JIAHUS IIKOJIBHOM CITy>KOBI IPUMUPEHUS U BOCCTAHOBHU-
TEJIbHOM KyJIbTYPbl B3aUMOOTHOLICHU;

* Ha3HAYUTH U MOAJEPKUBATh KypaTOPOB U PYKOBOJIUTE-
Jeit ¢y Obl MPUMUPEHHUS,

* MPEeAOCTaBUTh BO3MOXHOCTH KypaTropy, PyKOBOJWTE-
mo HICII u mikombHUKAM — KaHIWIaTaM B MEIHATOPbI
MPOUTH MUHUMYM 24-4acoBOW 0a30BBI TPEHUHT IO
Meaualuu.

JIMpeKTop He IO/DKEH NMPUHMMATh K PACCMOTPEHUIO KOH-
(GIIUKTBI, €CTM OHM HE MPOLUIM Yepe3 CIyKOy MpUMUPEHUs
(kpome popc-MaKOPHBIX CUTYAIIHN).

Yeunust mo co3aaHuIo CiIy>k0bl BecbMa 3HaunTeIbHbI. HykHa
OosblIasi pa3psACHUTEIbHAA paboTa Cpeau yduTenei, MeToau-
cTOB, poauTeneit. [lopoit mpuxonuTcst OTCTauBaTh UEH CITY>KObI
NPUMHUPEHUS Nepe]] BHIIECTOALIMM Ha4yaIbCTBOM.

TpyaHOCTH, C KOTOPBIMU AUPEKTOPA MOTYT CTOJIKHYTHCS MIPH
CO3/IaHUU CIIY>KObI TPUMHPEHUSL:

HEOOXOAMMOCTh O0eCIeueHUs IIKOJIbHUKAM U YUUTEISIM
MPOCTPAHCTBA U BPEMEHH JJIs1 y4aCTHUSl B TPEHUHTE 110 OC-
BOCHHIO BOCCTAHOBHUTEIIBHBIX MPOTpPaMM, JUIsI TIPOBEC-
HUS Meualui (B TOM Yuciie B yueOHOe Bpems);

3aMeHa yYUTeNeH, y4acTBYIOIIUX B TPEHUHTE;
TIOJJICPIKKA KypaTopoB CITYKObI TPUMHUPEHUS;

BbIJICTICHUE OT/ICIbHOTO MOMEIICHHUS I TPOBEICHHS Me-
JTUaINiL;

M3BICKAaHUE BO3MOXXHOCTH ISl TAJIbHEHIIIETO ITOBBIIICHUS
KBaNU(UKALUKA MEIUATOPOB U KypaTOpOB;

NpOBOJICHUE pabOThl C TEPCOHANIOM, POIUTEISIMH U
IIKOJIBHUKAMH B LIEJISX MOIICPKKHU CITY>KOBI TPUMHUPEHUS
U BOCCTAHOBUTEIBHOMN KYJIBTYPHI.

Ecam nqupextop nmpuHUMAET IIEHHOCTH U MPUHITUTIBI CITYKObI
NPUMHUPEHHS, CAUTACT 3TO BAXKHOW BOCIUTATESILHOMN MTPAKTUKOM,
TO OH I'OTOB €€ pa3BUBATh, IOHUMAs BCC CBA3AHHBIC C 9TUM PUCKH
(nHOTIA M 6€3 TOIEPIKKH «CBBIIIEY). YUacTHEe CaMOTO JUPEKTO-
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pa B TPEHUHI€ U B MEIUALlUU B Cclyyae KOH(UIMKTA MO3BOJISET
HIKOJIbHUKAM U IeAaroraM yOeIuTbCs, YTO OH JIEHCTBUTEIILHO
MOAJICPKUBACT CITyKOy MPUMHUPEHUS M IPUHUMAET €€ LIEHHOCTH.

Poputenu u cnyx6a npumupeHus

Yem cayrcoa npumupenus Moxcenm nomousb pooumeniam

* Poautenu mMoryT oOpartuthcs B ClIykOy B ciayyae KOH-
(GIMKTa CO CBOMMU ACTHbMH, YTOOBI JIydIlle TIOHATh MX U
YMETh JIOTOBOPUTHCS C HUM?.

* Poautenu moryT oOpartuthcs B ClIykOy B ciayyae KOH-
¢duKTa ¢ yUUTEIeM.

* Pomutenu u ponuTeNbCKUI KOMUTET MOTYT OOPAaTUTHCS B
ci1y>k0y 10 MOBOAY KOH(DIMKTOB ¢ aAMUHUCTPAIHEH.

* Poautenu MOTYT OCBOUTH HAaBHIKM BOCCTAHOBUTEIHHOTO
criocoba paspenieHruss KOH(PIUKTOB M HCIIOJIb30BaTh MX B
COOTBETCTBYIOIIMX CUTYAIHSIX",

Umo mozym coenamp pooumenu 0711 ROOOEPHCKU 80CCMa-
HOBUMENbHOIL KYTbHIYPbl

PonurensiM, B mepByto odepesb, Ha10 MOAACPKUBATH CBOUX
JIeTel B UX CTPEMJICHUU HAyUYUThCS pa3peniarh KOHPIUKTHI KOH-
CTPYKTUBHBIM CIIOCOOOM; MOTYT MOAJIEPKUBATh MOJOKUTEb-
HbI€ U3MEHEHUS B JIETAX MOCTIE MEIUAIMH, B KJIACCe U IIKOJIE B
pe3yJbTaTe IeITeIbHOCTU CITY>KObI IPUMHUPEHUSI.

PonutensM BakHO 3HATh, BO YTO BOBJIEKAIOTCS WX JETH U K
KaKHM IOCJIECTBUSM 3TO MPUBEAET, TOITOMY CITy>K0a MPUMHU-
peHus 00s3aTeNIbHO MPOBOIUT MPE3CHTAIMIO HA POIUTEIHCKUX
coOpanusix. Eme Oosblliee BHUMaHUE YIETISETCS POIUTENSIM
IIKOJIbHUKOB-MEANATOPOB, TOATOMY C HUMH JIyUIlI€ IOTOBOPUTH
JUYHO KypaTopy U MOJYYUTh MTUCEMEHHOE pa3pelieHue Ha yJa-

¥ B ciyyae KOH(IUKTa peGeHKa U B3pOCIOro MpU MPOBEACHUH MEIAHALNK 00s3aTebHO
y4acTHe B3pOCJIOro MeInuaTopa.

" HekoTopble POIUTENH YYaCTBOBAIN B TPEHUHTAX T10 MEINAIINY U B TAJbHEHIIIEM HCTIONb-
30BaJIM MOTyYCHHBIC HABBIKA TS HAJTQ)KHBAHMS B3aHUMOIIOHUMAHHS CO CBOUMH JACTHM.
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CTHE UX peOeHKa B JEATEIbHOCTU IIKOJIBHOM CIIyKObI MIPUMHU-
penus. Kyparop MoxeT Hamucarh NUCbMa POIUTENSIM LIKOJIb-
HUKOB-MEUAaTOPOB, MO3APaBUB C BHIOOPOM jeTeil, OOBACHUTD
CMBICJI CITy>KOBI U paccka3aTb OINPEUMYLIECTBAX, KOTOPbIE OHA
MOXET J1aTh LIKOJIE M CAMUM MEIHATOPAM.

Mcuxonor wkonbl 1 cnyxk6a npumuUpeHus

Yem cnyyncoa npumupenus modxncem NnOMOUb WIKOIbHHIM
ncuxonozam

B pesynbrare mMenmanuu y IIKOJIbHHUKA MOMKET MOSBUTHCS
CTpEMJICHHUE HM3MEHUTh CBOE IMOBEACHHE, OOyUUThCS HEIOCTa-
IOIIUM HaBbIKaM (YMEHHE OTBETHTb OTKAa30M Ha COMHHUTEJIbHOE
NpeAJIoKEHNE, YMEHUE KOHTPOJINPOBATh CBOIO arpeccuro, yme-
HUE IUIAHUPOBATh cBoe BpeMs U T. 1.). Co chopMUpOBaHHBIM
3aIpOCOM OH MOYKET MPUNTH K IICUXOJIOTY.

Ymo morcem coenamv ncuxonoz 01 nOOOEPHCKU CAYHcObl

npumupenus:

* HAmpaBIsATh HA MEIUAIMIO CIIyYad KOH(IHMKTOB, €Cin
CUUTAET, YTO CTOPOHBI IOJDKHBI TONPOOOBATh CaMHU HAUTH
perieHmue;

* [IOMOYb MEJHATOPaM B OCBOCHUH HaBBIKOB KOMMYHHKAITUH.

B uem ocobennocmu pabomwl ncuxonoza oouieoopazoea-
MEeNbHOU WKOIbL U CTIYHCObL npumupenus’

PaGora mcuxomora u Meauaropa UMEET MHOTO OOIIETo.
[IpaBma, MBI Hale BCEro CTAIKUBAINCh C TEM, UYTO B IITKOJIC TICH-
XOJIOT TIPOBOJIUT TECTUPOBAHHE U COIMOMETPHIO IIKOJIHHHKOB,
KOHCYJIbTHPOBAaHUE, TPCHUHTH W WIPbI, OKa3bIBaCT MOMOIIb B
npoOpUEHTAIINY, THIIET 3aKIFOYCHUS U PEKOMECHIAIUN JUIS

3! TIcHX0Nnorn4ecKre HampaBICHUs! ¥ IICHXOJIOrHYECKHE MPAKTUKH JOCTATOYHO OOIIMPHBL,
4TOOBI OJTHO3HAYHO TOBOPUTH O CXOJICTBAX M PA3IMYMAX ¢ Meananueil. Hexkoropslie Hanpas-
JICHHs] OYCHb OJIM3KHU UISSIM MEJTHAIIMU, HEKOTOPBIE CHIIBHO OTINYAIOTCS.
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JPYTUX CIIELUATIUCTOB U ITp. MHOrMe KpUMHUHAIIBHBIE CUTYalU1
(Kpaku, 1paky) BOCIPUHUMAIOTCS CIIELIMAIMCTAaMU (B TOM YUCIIE
NICUXOJIOTaMH) He KaK KOH(IMUKT, B KOTOPOM BO3MOXKHA MeJua-
114, @ KaK HapylIeHUEe TUCLIUIUINHBI, HEKOPPEKTHOE IIOBEJICHUE,
aKLEHTYallMu XapaKTepa, HapyLlEeHUE AETCKO-POJUTENbCKHUX OT-
HOILIEHMH U mpoyee. B ciydae apaku wim Kpaxu ICHUXOJIOT, KaK
IIPaBWJIO, HE MCIIOJIB3YET TAKy0 BO3MOXHOCTb, KaK MpEeaJIOoKe-
HUE YYaCTHHKaM CECTb 3a CTOJI [IEPErOBOPOB U CaMUM HaWTH
BBIXO/I M3 CO3MaBIIEHCs CUTyaluu. B sydmiem ciydae, oH 00-
LIAE€TCsl C KaXKJIbIM II0 OTIEIbHOCTH, CIIPALLNBAs, YTOUYBCTBYET
Jpyras CTOPOHA, M paccKa3blBasi, YTO TENepb HYXKHO CHENIaTh
(HammpuMep, U3BUHUTHCS U IpUMUpPUThCS). [lomydaercs, uto pe-
OEHOK JTOJKEH 3a CII0BaMH IICHXO0JIOTa YCIbIIIATh MEePEKUBAHUS
BTOPOI CTOPOHBI U Ha OCHOBaHHM 3TOT0 MPUIAYMaTh PELICHHUE
curyauuu. Ho ato Henpocras pabora.

Menuarop npeanaraeT y4acTHUKaM KOHQIUKTa COCTaBUTh
BOIIPOCHI K JPYroil CTOPOHE, KOTOPbIE KaXKJblil U3 HUX XOYET
MPOSICHUTB, U MIOMOYb KaKJOMY M3 HUX paccKa3aTb BTOPOM CTO-
pOHE, B 4e€M COCTOsI NpUYMHEHHBIN Bpen. He cibla pacckasa
O IMPUYMHEHHOM BpEJle U3 YCT IOCTPaJaBIIEro YyeloBeKa, Moj-
POCTKY TPYJIHO UCKaTh a/IEKBaTHOE PELICHNUE.

Ecnu e ncuxosior no KOH(IMKTHOM MITM KpUMHHAIILHOH CH-
Tyallud OpraHu3yeT IUajor MeXAy YYacTHUKaMM, B XOJ€ KO-
TOPOro T€ CaMH IPUHUMAIOT Ha ce0sl OTBETCTBEHHOCTb 3a pelle-
HUE CUTyaluH, GaKTUYECKH OH BCTAET HA MO3ULIUIO MEeIUaTopa.

EcTb HanipaBnieHus ncuxosioruu, OIU3Kue 1o JyXy BOCCTaHO-
BUTENBHBIM LEHHOCTSIM. Hampumep, HappaTUBHbBIC TPAKTUKH
MOTYT OBbITh XOPOILUM JIOTIOJIHEHHEM K paboTe MeauaTopa.

32 Vuncneo. JI., Monx [orc. Happarushast meauanusi. HOBBIM MOIX0 K pa3pelieH IO KOH-
¢ukroB / mep. ¢ anr. 1. A. Kyrtysosoi; nox pexa. JI.M. Kaprososoit. M.: MOO Ilentp
«CynebHo-mpaBoBas pedopmar, 2009.
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Neparoru u cnyx6a npummupeHus

Yem cayxncoa morcem nomouv nedazozam

* IlosBnsieTcss BO3MOXHOCTh KOHCTPYKTHBHO YIPAaBISTh
IIKOJIbHBIMU KOH()IHKTaMH.

*  KoH()AMKTBI UCIIONB3YIOTCS B KAaYECTBE BOCHUTATEIbHON
CUTYyaIlH, KOTOpasi P MPaBUIbLHON OpraHu3aluyd MOXKET
MOMOYb PA3BUTHUIO IIKOJIBHUKOB.

* Ilpoucxoaut BoccTaHOBIEHHE AYLIEBHOTO PaBHOBECHS B
XO0JIe «KpYTOB COO0IIECTBa», IPUMEHIEMBIX I PabOTHI €
npohecCHOHANTBHBIM BBITOPAHUEM I1E]arOTOB.

» [IpuobperaroTcst HOBbIC 3HAHUS U MPAKTHYECCKNE HABBIKU
B 00JIaCTH MPUMHUPEHHUSI, BRICTPAUBaHUS MEXINYHOCTHBIX
OTHOILIEHUH B JETCKOM U JIE€TCKO-B3POCIION Cpeae, Mpouc-
XOIHT Pa3BUTHE METOJOB U (OPM IpakIaHCKOTO 00pa3o-
BaHUS M BOCIIUTAHUS, COLIUATN3AIUYU IIIKOJILHUKOB.

* OcBauBarOTCs HOBBIC NIEIATOTUYECKUE UHCTPYMEHTBI JIJIS
pa3penieHus TPYIHBIX CUTYaIHid 1 KOH(DIUKTOB.

* Ilpoucxomut ocBOe€HHE BOCCTAHOBHUTEIHHOTO IOJIXO/1a
JUIS TIOAACPKaHUs ITOPsiKa B JIETCKOU cpeie.

*  VKpermisieTcs posib LIKOJIBHOIO CaMOYTIPaBICHHUS.

Onacenus yuumeneil, 6b1CKaA3b16aemMble UMU

1) /lemu ne mocym camu paspeuiams KOHGIUKMbI.

JeiicTBuTensHo, 63 moaroroBku He MoryT. Ho, kak mokasasna
Hallla PaKTUKa, MpoIe/me 00yueHNe MOAPOCTKU B POJIU M-
aTopOB IOPa3Z0 Jy4YIlle TIOHUMAOT CBOMX CBEPCTHUKOB U CIIPABIISA-
FOTCSI CO MHOTUMH CJIO’KHBIMU CUTYaIIUMU (MHOTOMECSYHBIE ITPO-
T'yJbl, KOHQIUKTBI YYUTENb — YYEHUK, TOAPOCTKOBBIC «CTPEIIKI,
KOH(JIMKTBI MEXK]Ty A€ThbMU Pa3HbIX HAIIMOHAIBHOCTEH U M. ).

2) Ilpoepamma npumupenus npuyyaem Hapyuiumeneii K 6es-
omeemcmeeHHOCmu.

['maBHBI BOIpOC IporpamMMbl — JUYHAs OTBETCTBEHHOCTH
oOuauuka mepes KepTBoil. M ecinu CTOPOHBI caMU MPHIILIH K

49



A. KoHoBanos

COIVIALIICHHIO, TO, CKOpPEe BCETr0, OHM €ro BBIMOIHAT. B ciydae
0TKa3a HapyIIUTels OT 3aria)KUBaHUsI Bpea UK HEyJOBJIETBO-
PEHHOCTH >KEPTBbI JEJIO MepenaeTcs B TPaJUIMOHHBIE CTPYK-
TYpHI (II€ZCOBET, COBET MO MPO(HUIAKTHKE MPABOHAPYIICHUH H
mp.). To ecTh mporpaMMa NPUMHUPEHUS SIBISETCS albmepHamu-
01l CYLIECTBYIOIINUM CIIOCO0aM pearupoBaHHUsL.

3) Ulkonvnuxam onacvo oasams 6 pyku enacms. OHu uc-
NONbL3YIOM ee 8 CBOUX YeJIsX.

Kax1p1ii moapoCcToK CTPEeMHUTCS K CaMOYTBEPKIACHHUIO, U 3TO
€ro ecTecTBeHHOE *eslaHue. Ho yToObl 3TO cTpemiieHne He Bbl-
IO 332 ATUYECKHUE TPaHUIIbI, CIyk Oy KypupyeT B3pOcCiblii (Ha-
IpUMEp, 3aMECTUTENb JAUPEKTOpa MO yueOHO-BOCIUTATEIBHOM
paboTe WM COLMaNbHBIN MEAaror), MOMOTAIOUINI B CIOXKHBIX
ciydasix, 00cyas pe3yJbTaThl MPoBeIeHHBIX mporpamm. Kpo-
M€ TOTO, 3THYECKHE MOMEHTBI MOTYT OTPaXaThCs B KOJEKCE Me-
JIMaTopa, ¥ Ha HUX CTOUT OOpaTHTh BHUMAaHKE B TIPOIIECCE MO~
TOTOBKH MEIUATOPOB.

4) Yuacmuuku ecmpeuu Mo2ym omomcmums Meouamopy.

Ecnu menuatop He OyaeT COXpaHATh HEUTPAIbHOCTh U yUU-
TBIBaTh MHTEPECHl 00EUX CTOPOH, TEOPETUYECKU TaKas OIac-
HOCTb cyiecTByeT. [Io3TroMy MennaTopsl paboTalOT TOIBKO MPH
000p060ILHOM COTIIACUU CTOPOH M HE BBIHOCIT KaKUX-JTHOO0 pe-
meHui. B clokHBIX cmyyasix mpeanosaraercsi yyactue B3poc-
noro. CTOUT yNOMSIHYTb, YTO 3a BCE BpeMst paboThl ciyx0 npu-
MHUpEHHUsI He OBbLIO CIy4aeB arpecChu, KOTOPYIO MPOSBUIH OBl
y4aCTHUKU KOH(IMKTA K MEIUATOPY.

5) Llkonvuuku 6y0ym jne2ko OMHOCUMbCA K KOHQIUKMAM.
CU3BUHUILCSL — U OalbUle NOUeN.

BoccranoButenbHas Menuanusi CTPOUTCA TakuM 00pazom,
9TOOBl MAKCHMAJIbHO CIIOCOOCTBOBATH OCO3HAHUIO MPHYMHEH-
HOM 00WJBI M MpETyNpPekICHNI0 TOBTOPEHUS TOA00HOr0 B OY-
oyleM. Ydactue B Melualuu TpedyeT OT yYaCTHUKOB AYIIeB-
HBIX YCHJIUI, IEpecMOTpa CBOUX B3INISJIOB U U3MEHEHHS CBOETO
JanpHemero moseneHus. M aTuM Meamanus OTIAYAaeTcs OT
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(hopMaJIbHOTO KPaTKOro U3BUHEHMSI, KOTOPOE OOBIYHO MBI CIIbI-
[IMM B KaOWHETE TUPEKTOpA.

MHorue KOHQIUKTBI yUUTENsl CHOCOOHBI pa3peliuTh CamH.
Ho oco0ast 1IeHHOCTB 3aKiIH04aeTcs B TOM, YTO OOJIBLIYIO YacThb
KOH(IMKTOB OyIyT pa3pelniath caMH LIKOJIBHUKU IyTEM Tepe-
rOBOpOB™*. YuuTesb, Mpejyiaras yueHUKy peliuTh 3ajaqy, He ro-
BOpUT cpa3y oTBeT. KOoHEeUHO, caM yuHuTeldb MOXKET €€ PEeLIuTb,
HO CUTYyalusi OOyueHHs] BBICTpauBaeTCs TaKUM 00pa3oM, 4TOObI
9TO JeNaii UMEHHO YYCHHUKH. Tak M ¢ KOH(IMKTaMHU: BaXXHO,
YTOOBI pEeIIEHHE CKAIN U HAXOJWIN €ro yYaCTHUKH.

Bosmoscnocmu nedazozo6 ¢ pazeumuu ¢occmanogumenv-
HOIL KYJ1bmypbl WIKObl

1. IlepenaBarb KOH(IUKTHI B CIIy:KOy HNPUMHUPEHUS, HaxKe
€CJIM MOTYT pa3penInuTh UX CaMu.

2. CamuM mefaroraM HEOOXOJMMO OCBaMBATh BOCCTAHOBH-
TEJIbHBIE MPAKTUKU M KOMMYHHMKAaTHUBHBIE TeXHUKH. Oco-
OEHHO 3TO BaXKHO I YUMTEECH HadaIbHbBIX KJIacCOB, TJI€
UX aBTOPUTET BBICOK U, CKOpEE BCEro, caMu yuuTens Oy-
YT MEIUaTOpaMH B CBOUX KJlaccax.

3. JIononHATh BOCHUTATENbHYIO padoTy 3JIeMEHTaMH BOCCTa-
HOBUTEJIbHBIX MPAKTHK.

LIKONbHMKM U CNyYK6a NpUMUpPEHUA
Yem cyscoa modicem nomous wKonbHukam™

* HayuuTbcs KOHCTPYKTHBHO OOIIATHCS CO CBEPCTHUKAMHU U
B3POCIIBIMH.

3 JTro60it MaMe MpolLLe caMoit CBAPUTBH CYII (@ 0TI — YTO-HUOY/b IIOYHHNUTD), YeM Hay4UTh
JenaTh 3To cBoero pebenka. Ho B TakoM ciryuae kak peOeHOK CMOXKET OBIafeTh 3THMHU
CTOJIb HEOOXOAUMBIMU HAaBBIKAMU?

** Tlpu HanmMCaHWH JAHHOTO MOJpa3/ielia NCIOIb30BAINCH TeKCThl PycTemMa MakcynoBa u
HWpunst Manosuuko. Apxus nenTpa «CyneOHo-1paBoBast pedopmay.
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Hayuurtbcst ybexaars Apyrux caoBaMH, a HE CUJIOM.
Y4acTBOBaTh B UHTEPECHOM «B3pOCIIOi» U 0011IECTBEHHO-
T0JIE3HOM (BOJIOHTEPCKO) IEATEIbHOCTH.

Hayuutbcst camoopranuzanuu, ctarh 0ojiee OTBETCTBEH-
HBIMH U KYJBTYPHBIMHU.

Hay4utbcst KOHCTPYKTUBHO BBIXOJUTH U3 KOH(IUKTA, CCO-
PBI, 0OH B, 9TOOBI KOH(UIMKTHI HE TIEpepacTaid B TPaBoO-
HapyLICHHUS.

[Tomorare apyruM MUPHUTHCS (CBOUM JIPY3bsIM, CBEPCTHH-
KaM U POJIUTEIISIM).

Hauatb ocBanBaTh HOBYIO POQECCHIo — MeAUaTop, Moy-
YUTh YHUKAJIbHBIEC HABBIKU U OIBIT MUPOTBOPYECKON J1es-
TEJTHLHOCTH.

Jly4iiie TOHUMaTh CBEPCTHUKOB U B3POCIbIX.
[[IxonbHUKAM, TOCTPAAABIINM OT MPaBOHAPYIIEHUH, 1MO-
YyBCTBOBATh ce0s1 B 0€30MaCHOCTHU U MIOBEPUTH, UTO CIIpa-
BEJIMBOCTH BOCCTAHOBJICHA U HET BPaXKIEOHOCTHU U yIPo-
3Bl CO CTOPOHBI IPYTHX PEOST.

VY nereit-oOMIUMKOB B XOA€ MEIUAIIMU TOSBIISCTCS BO3-
MOKHOCTh TOHSTH APYTYI0 CTOPOHY, MOMHPHUTHCS, MPO-
SIBUTh pacKasiHue, MOCHJIbHO BO3MECTUTh MPUYMHEHHBIN
Bpe/, MPUHECTH M3BUHEHHS M YCIBIIIATh CJIOBA IMPOIIe-
HUS1, OCO3HATh MPUYMHBI CBOETO MOCTYIKA U MOHATh, YTO
HY’KHO JIeJIaTh, YTOOBI B JaJIbHEHIIIEM HE MPUYHHSTH BPEJI
JIPYTUM JTFOJISIM.

JleTsiM-IpaBOHAPYIIUTENSIM BOCCTAaHOBUTENIbHASA TPO-
rpaMMa JaeT BO3MOXXHOCTh HE UyBCTBOBATH CEOsl «XyJH-
raHaMu» W JIFOJIbMH, KOTOPBIMHU B3POCIIbIE BCET/Ia HEJ0-
BOJIbHBI, BOCCTAHOBHUTH XOPOIIIee OTHOIIEHHE CO CTOPOHBI
pebaT, poauTeneil U MenaroroB, TUIAHUPOBATH AJsA ceOst
Takoe Oyayiee, KOTOpoe MOMOXKET U30eKaTh Mona aHus
B CUTYaIlMM OCTPBIX KOH(MIMKTOB WM MTPABOHAPYIICHHIA.

Umo wikonoHuKu mo2ym coenamo 01 pa3eumus CiysHcovl
npumupenusn

* OcBauBarh NMEPErOBOPHBIC TEXHUKH U BOCCTAHOBUTEIIb-
HBIE TPOrPAMMBI.

» IlomMorars npy3bsiM, CBEpCTHHKAM (M POIUTENSIM) B TIPU-
MUPEHUHU.

* PekoMmeHa0BaTh ApPYy3bsM 00paIiaTeCs B CIy>KO0y MPUMHU-
peHusl.

Ommnowenusn 6 Knacce

Cnyx0a NPUMHUPEHHUS CTPEMHUTCS K KOHCTPYKTUBHBIM OT-
HOIIICHHUAM B KJIaCC€, OCHOBAHHBIM Ha IIOHUMAaHHUHU U B3auUMHOU
noziepskke. [Ipu 5TOM Hal0 OTMETHTh, YTO KOHIIEHTPAIHS BJla-
CTH B PYKaxX HECKOJIbKHUX (Jlae «IOJI0KHUTEIbHBIX») YUYCHHUKOB
YBCIUYMNBACT PUCK IMPUMCHCHUA HACUIIUA K OTIMYAIOIHUMCA
ot OosbmuHCTBA. [T0ATOMY MBI TOBOpHM HE O (POPMUPOBAHUH
«KOMaH/JIbI KJIacCay BO IVIaBE C CHJIBHBIM JIHJIEPOM, & CKOpee, O
CTAaHOBJICHUU MI/IHI/ICOO6HI€CTB21 MMOHUMAKIKUX WU MOAICPKNUBA-
IOIINX JIPYTUX OJHOKIACCHUKOB, COOOIIECTBA, B KOTOPOM IO-
POCTKH BUAST MPOOJIEMBI IPYT Ipyra U CTaparoTCs, MO0 BO3ZMOXK-
HOCTH, IIOMOTaTh B UX peuieHuH. To ecTh ciayx0a NpuMUpPEHUs
MOJI/IEP’KUBACT JOBEPUTEIIbHBIC OTHOIICHHUS B KJIACCE W HE Tie-
penaer BiIacTh MaJeHBbKOM TpyIIIIe.

[Tomumo pa®oThl ¢ KOHMIUKTAMU COTPYAHUKH CITY>KOBI TIPH-
MHUPEHUSI MOTYT MPOBOIUTHh TPEHUHTH U OOYYarONIUe 3aHATHS
CO IIKOJFHUKAMU IO PAa3peLICHUI0 KOH(PIUKTOB U BOCCTAHOBH-
TEIILHOU KOMMYHHUKaIlNH. Ho MMPOBEACHNEC BOCCTAHOBUTCIIbHBIX
MpOrpamMM BCE-TaKH OCTAETCS OCHOBHBIM MEXaHM3MOM TpPaHC-
TSI BOCCTAHOBUTENBHBIX [IEHHOCTEH.
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VnpaenieHne 06pa3oBaHuA 1 ciyK6a npuMupeHus

Cnyxcoa npumupenus pabomaem Ha

* CHIDKEHHE 4YHclia KOH(PIUKTOB W OOpamnieHui HEeIOBOJIb-
HBIX YYaCTHHKOB 00pa30BaTEIbHOTO MPOIECCa B BBIIIE-
CTOSIIIINE OPTaHbL;

* yIy4YIIEHUE OTHOIICHUH MEXKIY IeIaroraMu, POIUTEII MU
Y aJIMUHHCTpAIUei;

* cosnanue 6osiee KOM(DOPTHBIX OTHOIICHUH B TIKOJIC.

Ymo npeocmaeumenu ynpagienus 00pazoeanus mozym

coenamo 0711 NOOOEPHCKU CIIYHCObL NPUMUPEHUS

* OpraHu3oBaTh OOy4YEeHHE MEAHATOPOB;

* MPOBOIUTH KOH(EpPEeHIMH, KOHKYpCHI, (ecTUBaIU s
B3pPOCJIBIX KypaTopoB U IIKOJIbHUKOB-MEAHATOPOB;

* TepernpaBiATh o0palleHus: N0 KOHPIUKTHBIM CUTYaIUsIM
B CIykOy mpuMupeHus (IIKOJbHYIO MM TepPUTOpPHAIIb-
HYI0, HallpUMep, palilOHHY10);

* BHECTH IIYHKT O CJIy’k0€ MPUMHPEHUS B OTYETHBIE [TOKa3a-
TEJIH UTKOJIBI;

* HE paccMaTpuBaTh HaAJIM4YUE KOH(IIMKTOB B LLIKOJIE KAK 3J10
WM Herpo(eccuoHaIu3M aIMUHUCTPALIUU U TIe/IaroroB;

* J1aBaTh IOCTATOYHOE BpeMs JUIsl pa3peleHust KOH(PINKTA B
ci1y’k0€ MpUMUPEHHUS.

Komuccua no penam HecoBepLIeHHONETHUX W 3aLUTe UX
npaB (KAH13M) u cnyx6a npummupeHus

[TockonbKy Bce CUTyalliu MPAaBOHAPYILEHUN C y4aCTHEM HECO-
BEPIIICHHOJICTHUX, HE JIOCTUTTIINX BO3pacTa yroJIOBHOW OTBETCTBEH-
HOCTH, paccMarpuBarotcst Ha 3acenannu K/IHu3I1, a cyx6a mpu-
MUPEHHUS OCYIIECTBIISIET padoTy C yYaCTHUKAMU TAKUX CUTYaIlHH,
OYEHb BA)KHO KOHCTPYKTHBHOE B3aMMOJEHCTBUE O0EUX CTPYKTYP.
[epeuncimm HECKOBKO JIEMEHTOB TAKOTO B3aUMOICHCTBHSL

54

1. Pe3ynprarel NPUMHUPUTENBHON BCTpPEYH (COCTaBICHUE
JIOTOBOpA, 3aliiaKMBaHUE MPUYMHEHHOTO Bpena U Ip.)
BaYKHO YUUTBIBATh IIPU PACCMOTPEHUHU JEJI HECOBEPLICH-
nosietTHux Ha 3acenanuu KJ/IHu3Il. Hanpumep, B ciayuae
HE3HAYUTEIbHOTO MPABOHAPYIIEHUS U IPUMHUPEHHUS C MO-
CTPaJaBIINM CHUTYyalus MoxeT pazouparbes Ha KJIHu3I1
«B paboueM nopsake» (0e3 ydacTusi mpaBoOHAPYIINUTENS),
[0 HEKOTOPBIM CUTYyalUsM MOXHO OTPAaHUYUTBCS Mpel-
YOPEXKACHUEM U T. 1.

2. KJHu3II moxer nepenarb nHGOpMaLUIO 0 KOHQIUKTHBIX
CUTYyaIUsIX Ui PACCMOTPEHUS B CITy»KOy npumMupenus. B
3TOM Clly4ae MEJUalMio IPOBOAUT B3pPOCIIbII MEIUaTOp.
Nwmeet 3HaueHue, IpOMIET JIM IPUMUPUTENbHAS BCTpEUa
1o 3aceganus KJIHu3I1. Torna Ha camom 3acemanuu Ko-
MUCCHS IPUHUMAET PELIEHUE YKE C YUETOM JOCTUTHYTHIX
Ha MeIHaluu JOTOBOPEHHOCTEM.

3. KIHu3II moxeTr cTtaTh MHULIMATOPOM CO3/IaHHSI TEPPUTO-
PHATBHBIX U IIKOJIBHBIX CIYXKO MPUMUPEHUS U MTOJAEPIKU-
BaTh UX padoTy.

4. B cBoem noctanosinennn KJIHu3I1 moxkeT pekoMeHA0BaTh
YYacCTHUKAM KOH(GIUKTHON WM KPUMUHAIBHOM CUTyalluu
IIPOMTH MpPOTrpamMMy B LIKOJIbHOW WIJIM palloHHOM ciyx0e
MIPUMUPEHUS.

VYnosHoMo4eHHble N0 NpaBaM y4acTHUKOB 06pa3oBaTesibHOro
npouecca u cnyx6a npummpeHus

VYHomHOMOUYEHHBIE 0 NpaBaM YYacTHUKOB 00pa3oBaTesib-
HOTO TMpoliecca MOTYT OBITh KypaTopamu (PyKOBOAUTEISIMH)
CITy>KOBbI MPUMHUPEHUS U IPOBOAUTH MeAHMANNIO. Bianes Toapko
MPaBO3AIUTHEIMU (WM FOPUIUICCKUMHU) TEXHOJOTHSIMHU, UM
CIOKHO paboTarh ¢ KOHGIUKTAMU MEKIY MeJaroraMu, A1eTbMH
U POAUTENSIMU, TJI€ CUTYyalllsi HEOJHO3HAYHA U 3a4acTyl0 Bax-
HEe COXpaHEHHE JOOPBIX OTHOIICHU U aBTOPHUTETA KOTO-TO U3
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YYaCTHHKOB, 4eM (hopMaslbHO TpaBHJIbHBIE pemeHus. [IpaBo-
3aIIUTHBIE U IOPUAUYECKUE MTPAKTUKU OPUEHTHUPOBAHBI HA BbI-
SICHEHHE BOIIPOCOB O BUHE, O HAPYLIEHUH TEX WU MHBIX HOPM
3aKOHa, HO HE CIIOCOOCTBYIOT YKPEIJICHUIO B3aUMOOTHOLICHHM
1 B3aMMOIIOHMMAaHUIO, a MOpod M paspymaroT ux. OcBoeHue
BOCCTAHOBMTEJBHBIX MPAKTUK Aa€T YIOJHOMOUYEHHBIM JIOIOJI-
HUTEJBHBIN MHCTPYMEHT JJIs1 paboThl ¢ KOH(IMKTaMu U 00pa-
LICHUSIMH JItoAel. B ogHuX citydasx Hajo 3aliMinaTh rnpasa ye-
JIOBEKA, B IPYTUX — IPOBECTU IPUMHUPUTEIIBHYIO BCTPEUY.

®YHKUUM cNYKObI NPUMUPEHUA

1. BocctanoBuTe/IbHAS (PYHKIHSA CIYKOBI

Cnyx06a npuMHpEHus: CHOCOOCTBYET:

* BOCCTAHOBJICHHIO IMOCTpPAJaBIIET0, TO €CTh HOpPMalu3a-
MU €r0 COCTOSTHUS U OTHOIICHUS K HEMY B KJlacce (eci
KJIACC K HEMY ILJIOXO OTHOCHUJICS ), BOMEUICHHE TPUYNHEH-
HOTO €My BpeJia U T. 1I.;

* BOCCTAHOBJIEHHMIO OOMIYMKA B COOOILECTBE, TO €CTh Ipe-
KpanieHue ero kieimenus. [Ipy HeraTUBHOM OTHOIIEHUU
K MPaBOHAPYIICHUIO (2 HE K caMOMy OOMIUYUKY) CIyx)0a
MPUMHUPEHUST TIOICPKUBACT JEUCTBUS OOWMIIMKa, Ha-
MpaBJICHHBIE HA WCIPAaBICHUE NPUYMHEHHOTO Bpeaa.
Cnyx0a moMoraet HaJTa)KMBaHUIO OTHOIICHUN TTOAPOCTKA
C POIUTEIISIMH, TIIarOTaMK, YBa)KaeMBIMHU B3POCIBIMH U
POBECHUKAMH, MOCKOJIbKY 3a4acTyl0 B pe3yJbTare KOH-
(GMKTa ¥ PaBOHAPYIICHHUS] OTHOIICHHS Pa3pbIBAIOTCS U
MOJIPOCTOK OKAa3bIBAETCS «BBIOPOIICHHBIMY U3 OOIIECTBA;

* BOCCTAHOBJICHHIO OTHOIICHHH MEXIy OOMTUMKOM U TO-
cTpagaBmM. He o0si3aTensHO MEXIy HHUMH YCTAHOBSIT-
Csl IPY)KECKUE OTHOMICHHS (XOTS M TaKOe CIydaeTcsi), HO
Ba)XHO, YTOOBI MOJAEPKUBAJIMCH OTHOIICHUS 0e3 Mojo-
3pUTENBHOCTH, BPAXIbl, OTIYXICHHOCTH, 03 TIPUIIOMH-
HaHUS KOH(IIMKTA,
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* HOpMaJIM3allUM OTHOLIEHWH B IIKOJIBHOM COOOIIECTBE
(mpexpaleHue CIyXxoB, HENpPUA3HM, HEJLOBEpuUs, B3aUM-
HBIX YIPEKOB U MPUIIOMHHAHUHN MPOLUIBIX O0H ).

2. O0pa3oBaresibHast QyHKUIMS CIY:KObI

Haw enasnwiii 6onpoc:
«Cnocobcmeyem au mo, 4mo msl 0enaem,
B80CCMAHOBNICHUIO? »

Kot u Pon Kponus-JIsmn

Ha namm B3msia, ogHa w3 mpoOieM B 00pa30BaHUU CBs3aHA
C OTCYTCTBUEM KOHTAKTa MEX]y IelaroroM u yueHukoM. Eciu
MEXIy HUMU HET KOHTAKTA, TO HET W YBa)KEHHUsI, HET BHUMAHMS
rejarora K y4UeHUKy ¥ y4eHHKa K regarory. X oTHOIIeHHs OKa-
3BIBAIOTCS CIUIIKOM (hopMasibHBIMU. Meauarnus B KOH(pIuKTax
YUHTEJb-YYEHUK [IOMOTA€T YCTAHOBJICHUIO KOHTAKTA MEXKTy I1e-
JlaroraMu ¥ y4YalldMHUCS, YTO BOCCTAHABIMBAET YBAXEHUE KaK
OCHOBY 00pa30BaTeIbHOTO MpoLEcca.

Kpome Toro, memuarops! (1 B3pocCible, U IIKOJIbHUKH) Ha
TPEHUHTaX U B MPAKTHUECKUX CUTYaLMSIX Y4yaTcsl HalladKUBaTh
KOHTAaKT, OPraHU30BbIBaTh CIOKHYIO KOMMYHHKAIMIO 10 TPO-
OJIEMHBIM BOIIPOCaM, MOHUMATh YyBCTBA M COCTOSIHUS JIIOICH,
o0y AaTh OKPYKAIOIIUX K OTBETCTBEHHOMY MOBE/ICHUIO, CHU-
’KaTh SMOIIMOHAJIbHBIA Hakal U T. A. HaBblku meperoBopiiuka
MEIMaTOP MOXET MCIOJIb30BaTh HE TOJIBKO B CITy:KOe MpuMHUpe-
HUS, HO U B CBOEH ceMbe (0 4YeEM HaM He pa3 TOBOPHIIH OAPOCT-
KH ¥ B3pOCJIbIE), B OOIIEHUU C IPY3bIMH, B TUIHOM KU3HU. [ 18
Obl MeMaTopaM HU MPUILIOCH B OyayiieM paboTaTh, UM IMpH-
TOASTCS HABBIKM OPTaHU3ALUU CI0XKHON KOMMYHUKALIMH.

Kommnerennusi, mpuoOpeTaemasi MOAPOCTKAMU B IIKOJIBHBIX
cinyx0ax mpUMHUpEHUs, YHUKaIbHAa. HU OOUH TpeHHWHT MO To-
JICPaHTHOCTH WJIM HaBBIKaM OOIIEHUS HE MOXKET CPaBHUTHCS
C y4JacTHeM B pa3pelieHUH KOH(IMKTa CBEPCTHHUKOB, TO €CThb
B peasibHO, 3HAYMMOMN AJI1 HEr0 U JPYTUX CUTYyalluH, TAe o0e

57



A. KoHoBanos

CTOPOHBI CUUTAIOT Ce0sl MPaBbIMHU, U HAJO0 MMOMOYb UM CaMHM
HaWTH BBIXOMA. YYaCTHUKUA KOH(UIMKTA TIOTYYarOT OMBIT HOBOH,
KOHCTPYKTHMBHOM KOMMYHHKAIIMW, MOTYIIEH OKa3aTbCsl IOJIE3-
HOH JUISL UX JalIbHEHUIIel >KU3HH.

Cnyx0y mpUMHpEHUS MOXKHO paccMaTpuBaTh U Kak IMOBBI-
1IeHne KBanuuKaluy MeaaroroB 4epe3 0CBOCHUE UMH CTIOCO-
0OB KOHCTPYKTUBHOM KOMMYHHUKAIIUH, YMEHUE YIPABISATH KOH-
(hMKTaMM U UCTIOJIB30BaTh UX B BOCIMTATENbHBIX LIEJIX, Yepe3
OpTraHMU3AINI0 U MOAIEPKKY IETCKUX COOOIIECTB.

Ecte 1 mpobneMa HeycrneBarolMX YUYEHHUKOB, CBSI3aHHAS C
HEyMEHHEM MoHuMaTh> yuntesns. Cam 1o cebe mporece nouu-
MaHus He pacCMaTPUBAETCA CPEIHU 3HAYMMBIX HABBIKOB YUCHU-
Ka, XOTSl OH Ba)KEH JIJI1 OCBOCHUSI COJICPKAHMS TIpeIMETa U JIst
aJICKBaTHOTO BOCHPUATHUS JEHCTBUI YUUTENs [0 OpraHU3aluu
y4eOHOro mporecca.

IToHnMaHue — crnenuasbHO OPraHU30BaHHBIN Ipouecc. Ero
OpraHusyeT JU00 YUUTENb sl YYeHHUKA, JIN0O YUSHHUK caM JJis
cebs. [l moHMMaHus HaJl0 Ha4yaTh MPUKIIAAbIBaTh yeunus. Ha-
pUMEP, 3TO MOTYT OBITh TaKH€ MPUEMBI, KaK BBIJICIICHHUE TJIaB-
HOTO, pa3/eJIeHne TEKCTa Ha CMBICIIOBbIE OJOKH, MPUMEHEHHUE
CXeM, IIPOBEpPKa CBOETO MMOHUMAaHUsS 4epe3 BOMPOCH U yTOUHE-
HUS ¥ T. 1. Te yUeHUKH, KOTOPBIC OBIIAJICIIA IpUeMaMu, o0ecTe-
YUBAIONIMMH TOHUMaHUE, YCIENIHO HCIOJB3YIOT UX B CBOEH
y4eOHOM JesITeTbHOCTH.

Henp3s ckaszars, 4TO y MEIUATOPOB M3 CIIYKOBI TIPHUMHpE-
HUS HETIPEMEHHO YIYUIIUTCS YCIIeBaeMOCTh, HO y4acThe B Me-
WAl M COOTBETCTBYIOIIMX OOYyYarolIMX Mporpammax cro-
coOCTByeT (POPMUPOBAHUIO HABBIKOB NMOHUMAHUS, YTO HMEET
OTPOMHO€ 3HAYeHHE KaK JiIsl 0OIEero MHTEJUIEKTYyalIbHOTO, TaK
Y HPaBCTBEHHOI'O Pa3BUTHSI IIKOJIBHUKOB, J1a U B3POCIBIX TOXKE.

N eme: ecnu cimyxba NpUMUpEHUs CIIOCOOCTBYET CO3/a-

3% Hanpumep, B (peZiepaibHOM TOCYIapCTBEHHOM 00pa30BaTe/IbHOM CTAHAApTe MHOTO To-
BOPUTCS O TOM, YTO HIMEHHO J0JKEH IOHUMATh YYEHHUK, HO HE TOBOPHUTCS PO HOHUMaHHe
KaK CIIOCOOHOCTb MJIM HaBBIK, TPEOYIOIINIA OCBOSHHs MIIH Pa3BUTHS.
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HUIO 0e301MacHO# aTMOCc(depsl B IIKOJIE, TO MEHBIIIE BPEMEHH OT
y4eOHOTO Tpolecca TPATUTCS Ha MOJICpPKaHUe IUCIUILINHEI,
y YUEHUKOB TOSBISETCS OOJBIIE JOBEpHsl K YUUTEINsIM, Oosee
CIIOKOITHast 00CTaHOBKA CIIOCOOCTBYET KOHIICHTPAIMK Ha yaeoe.

3. BocintarejabHast PyHKIMA CIIyKObI

«A nayuunacey cayuams 0py202o, daice eciu ¢ HUM He CO2NACHAy.
[Honpocrok-mennarop

Cayx0a npuMHUpPEHUs] MOXKET CTaTh BaXKHBIM 3BEHOM BOCITH-
TaTeJIBHOTO MpoLecca B MIKoJe. DTa poib TpeOyeT OTAEIbHOTO
o0CyXKIeHMsI, a B JaHHON KHHMIe yKa)KeM Ha BOCIUTATEJIbHBIE
3¢ eKThl, BO3HUKAIOLIME MPH B3aUMOAECHCTBUM MeauaTopa U
YYaCTHUKOB KOH(DIMKTHOM CUTyalUH.

* B Xone mHIMBUAYaJIBHBIX BCTPEY C MEIUATOPOM, IpEa-
BapAOLIMX COBMECTHYIO BCTpEUY, CTOPOHBI KOH(IMKTA
ydarcst CTPOUTh KOMMYHHUKAIIUIO ¥ IOHUMATh ce0s U Ipy-
rux. MHoOTHEe MOAPOCTKYU B CIEAYIOMINX MOJOOHBIX CUTY-
anusaX MPUMEHSIOT ITOJIyY€HHbIE UMY HA MEUALlUHA HaBbI-
KU, HE JaBasi KOH(IUKTY Pa3ropeThes.

* B namem oOmiecTBe HE MPUHATO CHOKOHHO T'OBOPUTH O
YyBCTBaX, MO3TOMY JIIOAM 4acTO UX HE BBICKA3BIBAIOT, a
BBIPA)KAIOT B BUJIE OCKOPOJICHHIA, YIIPEKOB, )K€CTOB U MPO-
Yero BIUIOTh JI0 IPUMEHEHHUs CUIIbl. MeauaTop rnmomoraer
CTOpPOHaM KOH(JIMKTa JIOCTATOYHO CIIOKOMHO OCO3HAaTh
CBOM YyBCTBa, Ha3BaTh UX («CTBII», «CTpax», «oouga» u
np.), U30aBUTHCA OT UX HEraTUBHOTO BIMSHUS, OHSITH U
CIIPABUTHCS C HUMU, IPUYEM HE HA TPEHUHTE, A B 3HAYM-
MOW /7151 YeJIOBEKa CUTYaIluH KOH(IMKTA.

* IlogpocTok B X01€ MEIUAIMK YUUTCS IPUHUMATh Ha ceOs
OTBETCTBEHHOCTh. Hepenko pomurenu pemaroT 3a HEro
BCE CJIOXKHBIE CUTYyallUM, B UTOT€ OH HE MOXET PELIUThb
caM JaXe INPOCTbIE CHUTyallMH WM COBEPLIACT pa3py-
LINTEIbHBIE ACUCTBUS, HE AyMasl O IOCIEACTBUIX U OT-
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BETCTBEHHOCTH. Ha Menmanuu, eciy NMOAPOCTOK HaHeC
ymepd W pOmUTENH €ro BO3MECTHJIM, MEIUaTop 3aJacT
MOJIPOCTKY BOIPOCHI O €r0 OTBETCTBEHHOCTH U JIMYHOM
BKJIQJIC B UCTIpaBIIEHUE Bpeaa. MeauaTop CrpamimBaeT po-
TUTENICH, CIMIIKOM aKTHBHO OEpYyIIMX OTBETCTBEHHOCTH
Ha ce0s1, 1eHCTBUTENBHO JIM OHU XOTAT BCE BpeMsl UCTIpaB-
JSTH OMIMOKY 332 CBOETO peOeHKa, U YTO MOAPOCTOK OyneT
JeTIaTh, KOTAA CTAHET B3POCIIBIM U POJHUTENN YK€ HE CMO-
I'YT BBIPYYaTh €r0 U3 CJIOKHBIX CUTyaluii?

Ha Menmamuy TpOBOAWTCS aHAIN3 TPOU3OMICAIIETO C
Pa3IUYHBIX TOYEK 3PEHHS W PAa3HBIX MO3UIMH. B co3Ha-
HUHM HepenKo OOJIe3HEHHBIM OMBIT «CXJIOMBIBACTCS», BbI-
TECHsETCS, YeJIOBEeK He X04eT O HeM aymarb. Hambonee
TPaBMHPYIOIINE MOMEHTBI COOBITHS MOTYT TIOCTOSIHHO
«TPOKPYYHMBATHCS» B TOJIOBE, U UYEJIOBEK IMPUAYMBIBACT
OIpaBJaHUC COBCPIICHHOMY UM IIOCTYIIKY KaK HC 3aBHU-
csieMy oT Hero. Meanarop TIaresbHO 00CyKIaeT ¢ MoA-
POCTKOM CITyduBLIEECs: KaK COOBITHE Pa3BOPAYMBAIOCH BO
BPEMCHH, K KaKUM IOCJICACTBUAM IMPHUBCIIO, KaK K 3TOMY
OTHECJIMCh Pa3HbIC JIIOIH (POAUTEIH, IPY3bsl, YIUTEIS. .. ),
KaKneC 4yBCTBa UCIHBIThIBAI OH U OCTAJIbHBIC YUYACTHHUKH,
4TO, Ha €ro B3INIAA, YYBCTBYCT M XO4YET BTOpPasA CTOPOHA
KOH(IIMKTA, KAKHE OH BUANUT BBIXOJIbI M3 CUTYaIlUH U K Ka-
KHMM IOCJEACTBUSAM OHM NpuBenyT. Kak mpasuio, mocie
CIYUYUBIICTOCA MOAPOCTKHU MMPOCTO KIJIBIBYT IO TCHCHHUIO»
COOBITHH, a TaKOW aHANW3 TOMOTAeT MM IOHATH ceOs n
INpOUCXOAAIICC U IMPUHATL OTBCTCTBCHHOCTBH 3a HUCIIPAaB-
JIEHUE CUTYalluu.

MenuaTop 3arparuBaeT BONPOC IUIAHUPOBAHUS MOAPOCT-
KOM CBOEro OyjayIlero, AJsi 4ero CreunuanbHo o0Cyxka-
eT crnocoObl U30eranusi MOBTOpeHusl nogo0Horo. B stor
MOMEHT BO3HHMKAIOT U JAPYTHE BOIPOCHI, HAIPHUMEP: «KaK
HAy4UThCSI KOHTPOJIMPOBATh CBOIO arpeccHio?» MM «Kak
HAY4YUTBCA T'OBOPUTH «KHET» B OTBET HA I'PYIIIIOBOC JaBJiC-

HUE?», TO €CTh MOAPOCTOK caM (HOPMHUPYET 3ampoc Ha pa-
00Ty C ICUXOJIOTOM WJIH APYTHM CIHEIIHATUCTOM.

* Menuarop BOBIEKaET MOIPOCTKA B OTBETCTBEHHBIE OTHO-
IICHHS, KOTOPBIX HE XBaTaeT COBPEMECHHBIM IOIPOCTKAM.
Hexotopsie meiciutenu (MBan Mimmna*®, Hunbe Kpuctu®?)
TOBOPAT O BPEJIE TAKOTO MOHSATHUS, KaK «TIePUOJ] IETCTBaY,
KOTJ[a FOHOMY Y€JIOBEKY 3alPElIeHO COBEPIIATh B3POCIIbIE
NOCTYNKH (3apabaThiBaTh JI€HBIH, IUIAHUPOBATH CBOKO
yaely, CaMOOTIPEeIETSAThCS B CUTYyallu), U ISl HETO CIie-
[IUAJIEHO CO3/IAETCs «IETCKOE MPOCTPAHCTBO». B pe3yib-
TaTe MOIPOCTOK, HE OCBOMB B3POCIIbIC B3aHMOOTHOIICHUS,
HEOKUIAHHO AJIs ce0sl OKa3bIBaeTCs B HUX IO OKOHYAHHUH
y4eOHOTO 3aBEe/ICHHUSI.

* MeauaTop moMoraeT 06euM CTOpOHaM KOH(IIMKTA JTydIlIe
y3HaTh APYT Apyra (KTO 4TO JIFOOWUT, 4eM WHTEpecyeTcs,
YTO JJISl KOTO TMPEICTABIISICTCS] 3HAYMMBIM M 9TO OecIio-
KOUT), YBUJIETh APYT B JIPyre MOJOKUTEIBHBIC CTOPOHBI
JUYHOCTH, YEITOBEUECKUE YEPTHI.

» Jlnst pebeHka — ydacTHUKA KOH(IUKTa «O0OydeHUE» TPO-
UCXOIUT B 3HAYMMOW JUII HETO Pa3phIBHON CHUTYAIlHH:
pa3peluTh CUTYaIlNIO HYKHO, a aJIEKBaTHBIX CPEICTB HET.
B mpomecc paspeniennss KOHQIUKTHOW CHTYallMHd B XOJIE
BOCCTaHOBHTEIBHOM MPOTrPaMMBI C IIOMOIIBIO MEIHATOpa
BKJIIOYAIOTCSI HOBBIC, HE U3BECTHBIC €My MPEXK/IE CIIOCOOBI
PacCMOTPEHHMSI CUTYaIll!, pa3roBopa, GopMbI B3anMOIeH-
CTBHSI C JIPYTMMH JIFOIBMH, COJCpIKAHUE OOCYKIACMbBIX
BOTIPOCOB — M BCE ATO TPYIIUPYETCS BOKPYT TOTO, YTO
MOJTyYaeT Ha3BaHHE «BOCCTAHOBUTEIHHOTO criocoba pas-
pemeHus: kKoHpukTay. Eciam mogoOHbIe criocoObl paboThI
C KOH()IMKTHBIMU CHUTYAIMSIMU 3aKPEIUISIFOTCS B IIKOJIb-

3¢ Unnuu Hean. OcBOOOXKIEHHE OT MIKOJI. [IpONOPUHOHATILHOCT ¥ COBPEMEHHBIN MHP:
(dbparmenTEI pabot pasHbIX siet): mep. / Viummg WBan; nox pex. T. Illanuna: Mock. BbcI.
K. COIMANBHBIX U 2KOH. HayK. M.: [IpocBemienue, 2006. C. 50.

37 Kpucmu Hunwe. Tlnotaocts obmiectsa. Ilep. ¢ Hopsexckoro E. Pauunnckoit M.: POO
«LlenTp coneiicTBus pehopme yronoBHoro npasocyaus», 2001. C. 22.
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HOM cpeJie, OHU MOCTEIICHHO OCBAMBAIOTCS MOIPOCTKAMHU
U CTaHOBSTCS OJHOBPEMEHHO 3JIeMEHTaMH, (hopMupyro-
ITUMH BOCCTAaHOBUTENIbHYIO KYJIBTYPY IIKOJIBI.

* Meauamnus UMeeT BOCIUTATEIIBHBIN dP(EKT IS IIKOJIb-
HUKOB-MEUATOPOB, KOTOPbIE IOMOTAaIOT YYaCTHHUKAM
KOH(IIUKTA yCIBIIATh U MOHATH APYT APYTa, YBUIAETH CH-
TYalllIo C Pa3HBIX CTOPOH, B CIIOPE UCTIOIH30BATh HE CHITY,
a KOMMYHHUKAIIHIO.

Ecnu mkona, co3nas ciryx0y nmpuMupeHusi, OyaeT JOCTHTaTh

TaKUX 3PPEKTOB, ITO yKEe HEMAJIO.

«lllkonvr mo2ym okazamvcs memu 8AdCHEUWUMU Mecma-
MU, 20e «XPaHAMCA» U «Nepeoaromcsy axcheluue yyeHHocmu
U NPUHYUNBL 4eN08eHeCKUX OMHOUEHUU — KaK 3a21aoums npu-
YUHEHHBLU 8De0, KAK YBANCUMEIbHO OMHOCUMbBCS Opye K OpyeY,
KaK Nposeisimb dIMNAmMuI0, cocmpaoanue, Kak ovims 4ecmHubiM
u Kaxk paspeutamsv Koughnuxkmol. Heobxooumo, umobwvl paboma-
rouue 8 WKONAX 83pocivle, NPUHAMbLE MAM MeMOOUKU U CXeMbl
oenanu makyio nepeoady yeHHoCmel 603MONCHOU U s6HOU. Mol
nonazaem, 4mo 21aeHoe 8 Xopoulell WKojie — 2mo xopouiue om-
HoweHuA»™®,

4. llpopunakTudyeckass GyHKIUS CIYKObI

Coyuanuzayus — 3mo KomMmyHuxamusHulii npoyecc. Kaoic-
Oblll 4el06eK NOCMENEeHHO 8blpadbamuvleaenm CnocoOHOCMb Yia-
cmeosams 8 Opeanu3osanHwlx epynnax. Iloneimku yuacmust
HenpepvleHO KOPPEeKMUPYIOMCsl, NOKA OH He HAYYUMCsl NPeosu-
demb peakyuu Opyeux 100ell U nPUcnocadiu8amobcsi K HUM.

T. HIuGyranu

[IpodunakTuky npaBoHapyleHHH 4acTO CBSA3BIBAIOT C JIEK-
LUSAMU O PaBUJIBLHOM ITOBEAECHUN WU C 10CYTOBOM 3aHATOCTHIO
MOJPOCTKA, «4TOOBI O€3 Jiena He nuisuics». Bo3aMoxxHo, 3TH crio-

38 Kom Kponun-JIomn u Pon Kponun-JIomn. Pa3Butie BOCCTAHOBUTEIbHOM KYJIBTYPbI IIIKO-
JIBL: CIIUSIHUE JIMYHOTO U MPO(ECCHOHANBHOTO «ITyTH HaJTOMHUKa». TaM xke.
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coOBbI 1al0T CBOH pe3yJNbTat, HO, Ha Halll B3I, NPOPUIaKTUKA
3aKJIFOYAETCs B CIIEAYIOIIEM.

» IlpakTtuuecku He ObIBaeT Tak, 4YTOObI y peOCHKa B IIIKO-
e Bc€ OBIJIO XOPOILIO M BAPYT OH COBEPIIMI IPAaBOHAPY-
meHre. B OONbIIMHCTBE CiydaeB 3TOMY HPEALIeCTBOBAI
noAruit «uuterd» coObITUM, HA KOTOPHIE B3pPOCIbIE MU
«3aKpBIBAH TJIa3a», WIHM JIEHCTBUTEIHFHO O HUX HE 3Ha-
mu. [TosTomy paboTa 1o Hala)KMBaHHUIO B3aWMOIIOHMMa-
HUSl U UCTIPABJICHUIO HETaTHUBHBIX MOCIEACTBUNA TE€X WM
UHBIX MOCTYIKOB JIOJDKHA MPOBOJIUTHCS IO CUTYAIUSIM,
KOTOpPbIE B3pOCIBIMHU €IIe HE NEPEeBEACHBI B PAHT «Ce-
pbe3HbIX». To, YTO B3pOCIBIHA (IIe1aror) MOXeT CYUTATh
HECYIIECTBEHHBIM, I PeOCHKa W TIOAPOCTKA MOXKET
OKa3aThCsl OYEHb BAXXHBIM. A CKPBITHIE OT B3POCIBIX CH-
Tyallud U KOH(DIMKTHI 3aMEYaroT M MOMOTAIOT PELIUTh
HIKOJIbHUKH-MEINATOPHI.

* Cnyx0a TpUMHPEHHUS, UCIIONB3YS BOCCTaHOBUTEIHHBIC
IpOrpaMMbl, He AaeT KOH(IUKTY MEPEeiTH B 0CTpYIO (asy,
pa3pacTUCh U BOBIICYb B HETO HOBBIX YYaCTHUKOB.

* [lomyuast «oOpaTHYIO CBSI3b» O MOCIEACTBUAX CBOMX IEH-
CTBUH U PEaKIIMIO HA 3TO IPYTHX, PeOCHOK YUUTCS MPE/IBU-
JIETh TIOCIIENICTBUS CJIOB, TOCTYITKOB H KOPPEKTUPOBATH UX.
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Yacrs III. Mpouecc co3panus,
pacnpocTpaHeHnA U NOAAEPIKKM
WKONbHbIX CNIYXKO6 NnpUMUpeHus

B mo06om cinyyae HEOOXOAMMO HATHYKE OpTaHU3AINH, KOTO-
past BO3bMET Ha ce0si OTBETCTBEHHOCTh 3a OPraHM3AIMI0 MPO-
1ecca Co3JaHusl CIIy>KO IPUMHUPEHHsI Ha TEPPUTOPUH U 3a TMap-
THEPCKOE B3aMMOZEHCTBUE cO Bceepoccuiickoi acconuanuein
BOCCTAHOBHUTEJIBHOM Menuanuu (B JIMIE €€ IMpeAcTaBUTENeH
WIA MECTHBIX acCOLMalMi BOCCTAHOBUTEJILHOW MEIUallun).
ITo cBoeli ropuanyeckoit opme 3TO MOXKET OBITH U rocyaap-
CTBEHHAasl OopraHu3alusi, U oOulecTBEHHas (HEKOMMepdecKas),
KOMHUCCHS 110 JIeJIaM HECOBEPILIEHHOJIETHUX U 3aILUTE UX MPaB U
T. 1. B naHHOM Tekcre Takasi opraHu3alisl Ha3bIBAacTCs «BHe-
APSAIOLIAs OPraHM3aLUMs», a YEJIOBEK, OTBEYAIOUIUil 3a Ha-
IIPaBJIeHNUE PA3BUTHUS CIYXKO MPUMHPEHHS, — PerHOHAJbHBIM
KoopauHATOpoM. J[11s1 3(h(heKTUBHOTO pa3BUTHS CIYKO MPUMH-
pEeHUsS U COXpAaHEHMs CTaH/IapPTOB U KauecTBa pabOTbl BHEAPS-
IOlasl OPraHu3alysg M PETMOHAIBHBIM KOOPAMHATOP AOJIKHBI
AaKTUBHO B3aMMOJEHUCTBOBaTh ¢ Bcepoccuiickoi accoumnanuen
BOCCTAHOBHUTEJIBHOM Meauanuu (y4acTBOBaTb B MPOBOIAMMBIX
KOH(EpEeHLUAX U CeMUHapax, MPOXOAUTh OOy4eHHE U TOBBI-
HIeHNE KBaJU(UKAIMH, 3HAKOMUTHCS ¢ HOBBIMU M3IaHUSIMH U
pa3paboTkamMu B 00JIACTH BOCCTAHOBHUTEIBHOTO MPABOCYAUS U
Meualyy U T. 1.). B Hayane cBoeil nesrenbHOCTH BHEAPSIOIAs
opraHu3sanys IpuriamaeT npeacrasureneit Beepoceuiickon ac-
COLIMALIMU BOCCTAHOBUTEJILHON MeUaI|U JJis IPOBEACHUs 00-
YYEHHUs U Iepefadyd OCHOBHBIX JOKYMEHTOB U Marepuaios. I1o
Mepe HAKOIUJIEHUsI OMbITA, MOJYyYEHUS NPAKTUKH ITPOBEIACHUS
MIPOrpaMM MPUMHUPEHUS, @ TAKKE HABBIKOB TPEHEPCKON pabOThI
BHE/IPSIIOIIAsl OpraHu3alys cama HadyMHaeT oO0ydaTh U Pa3BH-
BaTh CIIy>KObI IPUMUPEHUS Ha CBOCH TeppuTopuu. B3anmoneii-
CTBHME C accolMaluedl MpoAoiKaeTcs Uil peanusanuu Oosee
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CIIOXKHBIX 3a/1a4 (paboTa CO CIOKHBIMU CITydassMH, OCHOBAHHE
JUI pean3alii HOBBIX IPOTpaMM BOCCTAaHOBUTEIIBHON Mena-
UM, padoTa M0 YrOJIOBHBIM JIeJIaM H T. 11.).

OOBIYHO MpEeNCTaBUTEIM IIKOJbI Y3HAIOT O CIyXKO0ax MpH-
MHUpEHHs Ha ceMUHapax ¥ KoH(epeHUusX, U3 nH(popMaluu Ha
cairax, u3 paccsliok. [Tocie npunsatusa «HanuonansHou cTpa-
Teruu JeUcTBUM B mHTepecax aerei Ha 2012-2017 rr.» B 6-Mm
paszzene KOTOpOH YKa3blBae€TCsA Ha BaKHOCTb CO3JaHMS LIKOJIb-
HBIX CIYXO NMPUMUPEHHUS, YIPABICHHUS CUCTEMbI 00pa30BaHUS
MIOJTYYHJIM OCHOBaHUE sl CO3JJaHUsl CITY>KO MPUMHUPEHUS.

PermoHanbHbIN U «KYCTOBOWY» KOOPAUHATOP CETH CNYIKO
npUMUpeHuUn

PaccMoTpuM [1Be MO3MLIMU: PETMOHAIBLHOTO M «KYCTOBOIO»
koopauHatopa. Haxonsumecs Ha 3TUX HNO3ULMSX JHOIU MOTYT
paboraTh B pa3HbIX OpraHM3alMAx: OOIIECTBEHHOH, rocyaap-
CTBEHHOM, MyHUIIUNIAJbHON. BaskHO, 4TO OHM NPHUHSAIN HaA cebs
OTBETCTBEHHOCTh 3a Pa3BUTHE BOCCTAHOBUTEIbHBIX MTPAKTHK HA
CBOCH TEPPUTOPUH.

PervonanpHblii  KOOpAUHATOP OOECHEYMBAET TPAHCISALHIO
BOCCTaHOBUTEIbHOW KYJIBTYpPbl U BOCCTAHOBHUTEIBHBIX IIPaK-
THK Ha CBOCH TEPPUTOPHHU C YYETOM MECTHBIX ycioBuii*’. Emy
MPUXOJUTCS pellaTh OpraHu3allMOHHbIe, (PMHAHCOBBIE, COMEP-
JKaTeJIbHbIE M MHOTHME Jpyrue BONpOcChl. Bcepoccuiickas ac-
couuanys BOCCTAHOBUTEIbHON MEAMALUU OOBbEIUHSET PEru-
OHAJIHBIX KOOPIMHATOPOB U IMOAJEPKUBAET UX IEATEIbHOCTD
(opram3anus CEMHUHAPOB, KOH(EpPEHIHH U TIp. ).

«KycToBoii» koopauHaTop (0OBIYHO HA ypOBHE paiioHa) 00e-
CIEYMBAET CBSI3b MEX/Y PErMOHAJIBHOHN accolmanueil (koMmaH-
J10ii) BOCCTAaHOBUTEIbHOW MEAMALIMU U CIIy’)KOaMU IPUMUPEHUS
Ha cBoel Teppuropun. KoopanHaTopsl BXOIAT B pETHOHAIBHYIO

3% KyapTypHBIX, HAIMOHAIBHBIX M IPYTHX 0COOCHHOCTEIH.
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aCCOLMALIMIO BOCCTAHOBUTEIBHON Mearanuu. JJist HUX, a Takxke
JUISL MEIMATOPOB U KypPaTopoB CIykO MPUMUPEHUS POBOASITCS
CEMHMHaphl U TPEHUHTH, HAIIPABJICHHBIE HA IMOBBILICHUE KBAJIU-
¢dukarmm. Eciim «KycTOBOTr0» KOOpAMHATOpPA HET, TO HETIOCPE-
CTBEHHYIO MOJJICPKKY CIIy:k0aM MPUMHUPEHUsT HA TEPPUTOPUU
OKa3bIBAaCT PErMOHAJIBbHBIA KOOPAUHATOP U PETHOHAJIbBHAS aCcCO-
nuanys BOCCTaHOBUTEIBLHOMU MEIUaIuu.

Bcepoccuidckan

MmpoBoe ABHKEHMe accoumaLma OB6LecTBeHHbIH UeHTp
33 BOCCTAHOBUTENBHODE | | BOCCTAHOBMTENLHOW «CynebHo-npasosan
3 -4 B
npasocyame meguauuu < > pedopman

A A 4

PervoHansHan accouwayua BOCCTaHOBMTENLHOW Meguaumnm {ECHH CO3,D,EHB}
oﬁ‘be,u.nuae‘r perdoHanbHble opraHv3aynu, KoOoOpAWHaATOPOE M aKTUBUCTOB.
MNpu ee OTCYTCTEMM B3aUMOAEHCTBME OCYLLECTBARETCA HANPAMYIO C BHEAPAIOILENA OpraHu3aumei.

PervoHanbHan BHEAPAIOWARA PernoHanbHan BHeapAoWan
OpPraHU3aLMa U/WaK perMoHanbHbIA OpraHu3alMA cama ABNAETCA
KODpAWHaTOP TEPPUTOPHANELHOR cnymBoi

A & Fy

v Y

PaiioHHoe (TeppuTopHansHoe) obbeauHeHre accoumalm
MeaWaTopos (ecaun co3naHo)
TeppuTopuansHaa TeppuTopUansHan
chybBa NnpUMUpEeHUa cnykbBa npuUMUpeHus
(TCN) u/nan «rycToBois (TCN) w/mnm «rycToBOH»
KOOPAMHATOP CO3AaeT KOOpAUHATOP Co3aaeT
LUCN Ha TeppuTOpUK LUCH Ha TeppuTOpUK
Y
[
| | |
' ' WkoneHble cnywbel

NPUMHUPEHKUA,
noAfepKMBaEMble
Hanpamyo
Accoumaumein wam TCN

WrKonbHbIE WronsHbie

cnyHBel cnywbbl

NpUMMHUPEHUA NpUMHpEHUA
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«KyCTOBOI» KOOpAMHATOP B3aMMOJECHCTBYET KaK C PyKOBO-
nurensmu ICII, Tak 1 ¢ aAMUHUCTpALIMEN YUPEKICHUN, T
OHHM CO3/aHBbI.

MNopaepxka Bcepoccuinckon accoymaumei
BOCCTAaHOBUTENIbHOW MeAMUALMMN PeruoHaNnbHON BHepAoLen
OpraHM3auum U permoHaibHOM accouuaLun MeauaTopos

[IpencraBurenu Bceepoccuiickoil acconranuu BOCCTaHOBH-
TEeTBbHON Meauauu o0y4aroT BOCCTAHOBUTEIHHBIM MPAKTHKAM
(Mennanuu, «Kpyram coOOIIeCcTBay U JIPYrdM) KOMaHIy dJie-
HOB BHEJIPSIONICH OpraHu3anuy U OyaylIIuX y9acTHUKOB CITYKO
npumupeHus. Bmecre ¢ 00yueHreM MpOUCXOIUT IJITAHUPOBAHUE
Pa3BUTHSL TIPOCKTAa B TOPOJIE/PETHOHE, YYACTHHKH IOJIYYarOT
HEOOXOMMYI0 METOAMYECKYIO JTUTEepaTypy, IPUIIAIIAIOTCS Ha
MPOBOJUMBIE 00IIeCTBEHHBIM IeHTpoM «CyneOHo-TIpaBoBast
pedopmay cemuHapbl U KOH(PEPEHIIUH.

[To mepe cozmanus ciayk0 IPUMUPEHUS U TIPOBEACHUS BOC-
CTAaHOBUTEJIBHBIX MPOTPAMM Y KOMaH[Ibl HAKaIUIUBAECTCS OMBIT
MIPOBEJICHUST MEUAITIH, IPUHUMAIOTCS HEOOXOAMMbIC aIMHUHU-
CTpPaTUBHBIE JOKYMEHTBI, PACILIUPAETCS KPYT JIFOAEH, TOAAEPKHU-
BAaIOIIUX BOCCTAHOBUTEIbHBIC MPAKTUKH, MoAKIouatorcs CMU,
MIPOBOAMTCSI MOHUTOPUHT JIEATEILHOCTH CITY)KO MPUMHPEHUS U
CYyHEPBU3HSA 11 MEAUATOPOB, MOCTEIEHHO CO3MAETCA CUCTEMA
MOJITOTOBKU MEIMATOPOB U MOBBIIICHUS UX KBAJTU(DUKAIINH.

Bce 310 coszmaer 6a3y juisi co3maHus accomUANMU Meana-
TOPOB U JAJbHEUILEr0 PacIpOCTPAHEHUS BOCCTAHOBUTEIBHBIX
MPAKTUK B PETHOHE Y€pPEe3 aCCOLUALIMIO.

Haxonsch B OTHOLICHUSIX «PYKOBOIAUTEIb-ITOAYUMHEHHBIN»
B TOCYAApPCTBEHHBIX CTPYKTYpaxX, CIHELHAIUCTAM CIIOKHO pas3-
BHBAaTh HOBBIE MPAKTUKH, OCMBICIMBATH CBOKO JIESITEIBHOCTD,
camoornpenensatbes. [loaToMy 111 MHHOBAallMOHHBIX TMPAKTUK
«TOYKAMHU POCTay» SBISIOTCA, CKOpee, HeopMaabHbIE OTHOIIIE-
HUs, BO3HMKalonue B koMaHaax. OOIIeHrne «Ha paBHBIX» JTaeT
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BO3MOYKHOCTb 00CY>KJaTh MpOOIEMHbIE U CIIOPHBIE BOIPOCHI, a
KpOME TOT'0, OTBEYAET UJI€€ BOCCTAHOBUTEIBHBIX MPAKTHK: CAMU
JIOIM B KOMMYHHKAITMH BBIPA0aThIBAIOT PEIICHUSI.

B cBoeli nesATeNbHOCTM MBI CTPEMUMCS TOIJIEPKUBATH
MMEHHO Cc000I1ecTBa, 4ToObl, C OAHOW CTOPOHBI, BO3HUKAIH
npodeccuoHaNbHBIE OTHOIICHUS (CYyMEepBU3HH, KOHCYIIBTAINH,
0o0ydeHne, COBMECTHOE MPOBEJCHUE MEIMAIIHI), a C IPYrou —
HedopMasbHas MOAEPKKa YWiIeHaMU coo0IIecTBa Jpyr Jipyra
U o011ero aena.

Taxxe BakHO, YTOOBI CaMO COOOIIECTBO OIICHHMBAJIO Kaue-
CTBO paboThl, MPOPECCHOHATLHYIO TOATOTOBKY MEIUATOPOB U
TPEHEPOB, STUIYECKUE BOMPOCHI pabOThl MeIUATOPA U T.1., OCHO-
BBIBAsICh HA COTJIACOBAHHBIX CTAHJIAPTaX U APYTHX JOKYMEHTAX.
[Toaromy nentp «CyneGHo-mipaBoBas pedopmay moaaepx uBa-
€T CO3JJaHNe acCOIUAIil MeTUaTOPOB, PabOTAIOIINX B PaMKax
BOCCTAHOBHUTEIILHON MOJIETT MEANAITIH.

C 2009 rona nevictByet Beepoccuiickas accouuanus Boccra-
HOBHTEJIbHOU Menuaiu. Kpome Hee B pernonax padoraror®’:

* Acconuarnusi KypatopoB CIy0 MPUMUPEHUS U MEIUATO-

poB MOCKBBI;

* Bonarorpaackoe perumonanbHoe otaeneHue Bceepoccuii-

CKOM accolMalii BOCCTAaHOBUTEIILHOW MEUAINY;

* Acconmanus meauaropoB [lepmckoro kpas;

» PeruonanbHas accouuanus MmeauaropoB HoBocubupcka;

* Accommanus AeTckux ciyk0 npumupenus Camapckoit

o0JacTu;

* TroMeHCKas peruoHalIbHasi acCOLMAIUs BOCCTAHOBUTEb-

HOTO MPABOCY/IUS;

* Acconualiysi KyparopoB CIy>K0 MPUMHPEHUS U MEAUATO-

pos UyBammuu;

* Acconuanus meauaropoB Kuposckoit obnacty;

* Bomoroackasi pervoHaibHas accolManus BOCCTaHOBH-

TEJIBbHON MeNaIliy;

40 Tannele Ha koHer 2012 roxa.
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» KpacHosipckoe mpodeccrHoHanTbHOEe COO0OIIEeCTBO FOBE-
HaJIBHBIX TEXHOJIOTOB;

* Acconmanus (oObequHeHNE) MeauaTopoB PocToBckoit 00-
JacTH;

* Tarapcranckas acconuanus MeIUaTopoB.

[TonoxkuTenbHass cTOpoHa CO3JaHMs accCOLMalUU MeIuaTo-
POB B TOpOJIe/pErHOHE COCTOHT B CIICAYIOIEM.

1. Boznukaet npodeccuoHanbHOe COOOLIECTBO, I11e Kyparo-
PBI U MEIUATOPHI (B TOM YHCIIE HIKOJIBHUKU-MEIUATOPbl) MOTYT
oOMeHMBaThcs MH(GOpPMANMEH W TMOBBIIIATH CBOM Mpodeccro-
HaJIbHBIA YPOBEHB.

2. Hannuue acconuanyy MEIMaTopoB Kak J10CTaTOYHO MOII-
HOM OpraHu3anuu, B KOTOPYIO BXOJAST IIPEICTaBUTEIH OT Pa3HbIX
BenoMcTB (0OpaszoBanme, KJIHu3Il, conmnanbuas cdepa, ropu-
ctl, HKO u T. 11.) 1 KOTOpas B TO k€ BpeMs HE BXOJUT B CTPYK-
TYpy KaKOi-TO OJTHOM CUCTEMBI, CIIOCOOCTBYET OOJIEE INIOTHOMY
B3aUMOJICMCTBUIO  C MPEICTABUTEISIMU BJIACTHBIX CTPYKTYP.
Takoe nono)xeHne MoMoraeT YieHaM acCcolualiy ObITh He3aBH-
CUMBIMH, BBICKA3bIBaTh CBOE MHEHUE, UTO CIIOKHO JI€JIaTh MEIH-
aTopaM Kak CIelHaIncTaM «BHYTPH» CUCTEMBI. DTO MO3BOJISIET
accolMaly MEIUaTOPOB BUJIETh IPOUCXOASIIEE C Pa3HbIX CTO-
poH, popmynrpoBaTh COOCTBEHHYIO CTPATETHIO, & B HEKOTOPBIX
Cllydasix BAMSTH U Ha PETHOHAJIBHYIO ITOJTUTHKY.

3. MeauaTtopbl U KypaTopsl CIIy>KObl IPUMUPEHUSI OKa3bIBa-
IOTCSl B JIBOMCTBEHHOM cutyarui. C OJHOM CTOPOHBI, B CHITY
CBOETO MOJIOKEHUS B ILIKOJIE OHM 3aBUCIT OT aJIMUHHCTpalUU
(a y4eHUKM — U OT II€IaroroB), a ¢ Ipyroil CTOPOHBI, MpU pas3-
pelieHnrd KOH(UIMKTOB OHU JOJDKHBI OBbITh HE3aBUCHUMBIMHU U
HelTpanbHbIMU. [Topoii mo3unuu ciry>kObl IPUMUPEHUS U af-
MUHHUCTpAIMM LIKOJIbI HAYMHAIOT BCTYNaTh B IMPOTHBOPEUHE
(Hampumep, 1Mo BompocaM KOH(QUACHIMAIBLHOCTH HPOTrpamm).
[TosTomMy Hanmuue mpoQeccHOHaTBHOIO COO0IIEeCTBA CO CBOM-
MU CTaHJapTaMH U STHYECKUMHU HOPMaMU 3alIMIIaeT MEINaTo-
POB OT HECHPABEUINBBIX HAMAJ0K.
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4. PernonanbHasi acconualiys OpraHu3yeT B3auMOJICHCTBUE
co Bcepoccuiickoii acconuainieii BOCCTAHOBUTEIbHOW Meua-
LIM{, YYaCTBYET BO BCEPOCCHUMCKUX MEPONPUATHUSAX, IPOBOJUT
MOHMTOPUHT pabOThI CYkKO MPUMHUPEHUSI.

5. PerroHanbHas accomualys opraHu3yeT moj100p 1 yTBEPK-
JIEHUE TPEHEePOB, OOyUYeHHE METUAINK (CBOUMHU CUJIAMH WIH C
MOMOIIBIO TMPUBJICYEHHBIX TPEHEPOB), CYNEPBU3UHU 1O MPOBE-
JIEHHBIM CJTyJasiM.

MpumepHblie MoayAM 06pa3oBaTeNIbHON NPOrpaMMmbl
ueHTpa «Cype6Ho-npaBoBas pechopma» no reme
«BoccTaHoBUTENIbHbIE MPAKTUKU U CIYKOA NPUMMPEHUA»

[Iporpamma paccuntana IpUMEPHO HA JIBAa FOJa U BKJIIOYAET
B ce0s ClIeIyIoIre MOTYIH.

1. Uudopmannonnsiii cemunap «llIkoabHble cay:RObI
npumMupeHus B Poccuu: onbIT M TeXHOJIOrMs» MU TpeN-
cTaBuTe/lell MyYHUIIMNIAJIBbHBIX OpraHos (2 aus). llens ce-
MUHapa — HHQOPMUPOBAHNE YYACTHUKOB 00 M/iee M MPAKTHKE
paboThI IKOJIBHBIX CIyk0 mpuMupenus B Poccuu u mpoextupo-
BaHME TOPOJCKOM CUCTEMBI TOAJCPKKH CiIyk0. Mimeercs B BUIY
HE TOJIBKO MOAJIEP’KKA CO CTOPOHBI TOPOJICKUX CTPYKTYp (aaAMHU-
HUCTpALUU FOpPOAa, MPeACTaBUTENCH TOPOICKOTO KOMHUTETa 00-
pa3oBaHMsl, UHCTUTYTOB, KYpPCOB IMOBBIIICHUS KBaTU(pUKAIUY,
TOPONICKUX (PMHAHCOBBIX OPTAHU3AIMH U T. T1.), HO U ITOJTOTOBKA
YCIIOBUH Ui CO3aHUs B TOPOZE COOOIIECTBA KypaTopoB U Me-
JIMATOPOB MIKOJIBHBIX CITY>KO NMPUMHUPEHHUS.

2. OnpeneieHne MUJIOTHBIX LHIKOJI M pa3padoTka Heo0Xxo1m-
MO¥i TI0OKYMeHTauuu (TIOJIOKEHUH O CITyk0e, mepeyuHst PyHKIIHO-
HaJIbHBIX 00SI3aHHOCTEH CIICIIMAIMCTOB), a TAK)KE CIIOCOOOB ITO/I-
JICPKKU CITYKOBI CO CTOPOHBI aIMUHHUCTPAILIMU paiioHa/Toposa.

3. ba3oBblil ceMHHAP-TPEHMHI 1O BOCCTAHOBUTEJIbHOM
Meauanun (3—4 QHs) 10 MOATOTOBKE BEIYIIUX MIPOTrpaMM IMpu-
MUpEHUs (MEIUAaTOPOB) MIKOJIBHBIX CITYKO 1 pa3paboTKe MPOEK-
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Ta JeSATeNIbHOCTH Cci1y:KO0bl. [IpoBonutes mist yuactaukoB LIICIT
U3 HECKOJIBKUX IIKOJ (B3pocibix — Oynyumx Kyparopos HICIT n
LIKOJIbHUKOB-MEINATOPOB). DTH ILIKOJIbI CTAHOBSTCS IWJIOTHbI-
MU IUIOLIaIKaMU JUIsl ajibHeiero passutus npoekra. [pen-
nojaraercs, 4YTo Mocje 3TOro TPEHUHra MeIuaTtopbl U3 YucIia
JeTell ¥ B3POCIIbIX HAYHYT paboTaTh ¢ HECIIOKHBIMU CITyYasiMH.

4. Hayano paGoTbl MIKOJABHBIX CJIYK0 NpUMUpeHHs. 3a-
Jlada KakJoM ciykObl Ha 3TOM 3Tale — OpraHUu30BaTh IpoLece
IIOJIyYEHUs CIIy4aeB Ha MEIUAILMIO, [IPOBECTH HECKOJIBKO IIPO-
rpaMM IPUMUPEHUS], YTOOBI MOSBUJICS MEPBBIA OIBIT, KOTOPbII
HE0OX0IMMO IPOAHATIM3UPOBATH C MOMOILBIO CYNIEPBU3HH.

5. CynepBu3usi paGoThl HIKOJIbHBIX CIYK0 (2 aHS) mpo-
BOJIUTCSI IIPEACTAaBUTEISIMU PETHOHAIBHOM niu Beepoccuiickoit
accolMalliy MeAMaTOpOB Ha MaTrepuale nmpodieM, ¢ KOTOpbIMU
CTOJIKHYJIUCh MEUATOPHI.

6. IIpoBenenue TpeHunra 2-ii crynenu (3—4 ausi). Ha nan-
HOM TpPEHHUHIe MPOUCXOAMT JalibHeias oTpaboTKa HAaBBIKOB
MEINATOPOB U CIIOCOO0B pabOTHI ¢ 00JIEe CIOKHBIMU CITyYasiMU
(rpymnmnoBbie KOHQIUKTHI, KOH(QIUKTHl U KPUMHHAJIBHBIE CUTYya-
1M, TpeOyIolIe COBMECTHOM paboThl MeIUaTOpPOB, COLMATb-
HBIX paOOTHUKOB U TICUXOJIOTOB U TIp.).

7. TPEHUHT 1O BOCCTAHOBUTEIbHOW KOMMYHUKALMHU I10-
3BOJIAET PacIIUPUTh HAOOP KOMMYHUKATUBHBIX TEXHUK MeJua-
TOpAa.

8. Tpenunr no nporpamme «Kpyru coodmecrtBa». Ocoe-
HHE TexHosoruu nposeneHus «Kpyra coobuiecTBa» no3Bossier
paboTtarh ¢ rpynmnoBbIMU KOH(PIUKTAMHU, CUTYAIIUSIMUA H3TOEB U
MIPOYMMH CIIOKHBIMH CITy4YasiMH, KyJla BOBJICUEHO OOJIbIIIOE YHUC-
JI0 YYaCTHHUKOB.

9. BkiloyeHHe CIEeNMATHUCTOB peruoHa B 00LIepoccHii-
CKYI0 CeTh BOCCTAHOBUTEJIbHBIX MpakTUK. Ha nanHom sramne
IPEATNoIaraeTcsl yyacTue NpeicTaBUTeNe peruoHa B KoHQe-
PEHIMAX U CEMHMHapax OO0IIEpPOCCUNHCKOr0 U MEKIYHapOAHOIO
ypoBHs. JKenarenbHO MPOBECTH PETMOHAIBHYIO KOH(EPEHIINIO
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10 aHaJIN3y OMNbITA BHEAPEHUS LIKOIbHBIX CIIY>KO MPUMHUPEHUSI.
Ha 3T0ii KOH(epeHIr MOXKHO paccka3aTh O pe3ynbTarax pado-
Thl U NPHUBJICYb HOBBIX CTOPOHHUKOB. BaykHOU 1enbio KoHpe-
peHnuu sBisieTcss opopMIIeHHE PETHOHATBHON MOIETH HIKOJb-
HBIX CIIYKO MPUMHUPEHHUSL.

IIpoBenenune ceMHMHApa-TPEHMHIa MO O0yYeHUIO IPO-
rpamMe «Cemeilinble kKoH(pepenuum». [IporpamMmma nospossier
paboTtaTrh ¢ ceMEeHHbIMU KOH(IMKTHBIMU CUTYaLUsIMU U IIPABO-
HapyLICHUSAMH HECOBEPILIEHHOJIETHHX.

Tpenunr pasi tpenepoB (3—4 nHs). JlaHHBIN TpEeHUHT Ha-
IIPaBJIeH Ha TO, YTOObI HA TEPPUTOPUH MOSIBUIIUCH COOCTBEHHBIE
TPEHEPbI, KOTOpbIe MOIIIM ObI MPOBOAUTH O0YYEHUE U TOTOBHUTH
HOBBIX MEJINAaTOPOB.

Co3paHue 1 NoapepIKKa TePPUTOPUANBHOM CNYKOOW
npMMUpeHUs/BHeAPAIOLLENA OpraHU3aL e WKOJbHbIX
CNIYKO6 npumupeHus

bazoBoit enununeit mopmepxkku ILICII sBasiercs cBsizka
MEXIy PpPalOHHON/TEPPUTOPHAIBHONU CITYy)KOOH TPUMUPCHUS
(0O6bp1yHO Ha 0a3e COIUANTBbHO-TICHXOJIOTHYECKOTO IIEHTPA), MPO-
BOJIAIIEH BOCCTAHOBUTEIIBHBIC MPOTPAMMBI, PETHOHAIBHOMN
accouyanueil BOCCTaHOBUTENIbHON MeAMaluU, KOMHCCHEW IO
JieliaM HecoBepIlIeHHoNeTHUX U 3amute ux npas (KJHu3Il) u
HECKOJIBKUX IIKOJ.

PaitonHbIe (OKpY>XHBIC, TEPPUTOPHUAIIbHBIE) CITYKObI paboTa-
10T CO CJIOHBIMU CITyYasiMH, MTOCTYIUBIIUM U3 IIKOJI, IO 00pa-
IICHHSIM U3 KOMUCCHH T10 JIeJIaM HECOBEPIICHHOJICTHHUX | TTOJTH-
11U, 1o oOpaleHusM rpaxan paitona. C 1pyroit CTOpOHbI, 3TH
CIIy>KObI KOOPAUHUPYIOT paboTy ciyk0 NpUMHUpPEHUs B paiioHe,
MOJIJICP)KUBAIOT M OOYyYarOT MEIHUATOPOB M KypaTOpOB IIKOJb-
HBIX CIIY’)X0 IPUMHPEHUS, OPTaHU3YIOT KPYIVIbIe CTOJBI M KOH-
(dbepeHyr MeIaTopoB, AeTCKUE (PeCTUBAIN HIKOIBHBIX CIYKO
MIPUMHPEHUS, B3aUMOJICHCTBYIOT C IPECCOU U T. TI.
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KJIHu3Il xak koopauHupyolas opraHu3aiusi MOXKET BbI-
CTyIaTh UHUIIMATOPOM CO3JIaHUSI PAllOHHOM CITy>KOBbI pUMHUpeE-
HUs Ha 0a3e CyIIECTBYIOIIUX B paliloHEe CTPYKTYp (Hampumep,
TOCYJIapCTBEHHOTO IIEHTpa CHUCTEMBbI o0Opa3oBaHus). Taxke
KJIHu3I1 mMoxeT pekoMeHA0BaTh HIKOJaM CO37aBaTh CITYXKObI
MIPUMUPEHUS, YUUTHIBAs MOJIOKUTEIIbHbIE PE3YJIbTaThl BOCCTA-
HOBUTEJBHBIX MTPOTPaMM.

MNogaepmxa locypapcTeeHHbin LenTp
€0 CTOPCHY cucTemel ofipasoBaHua o
accoumalum \ poBegeHue

MEANATOPOB BOCCTEHOBUTENLHBIX

Tepputog (paid )
G4 IHAHPEHIA APOrpamm no 3aneKam
v KAHM3N

A
MeToan4eckan MNposeaexue
nogaepHKa, BOCCTAHOBHUTENbHbIX
HOOPAWHALMWA K nporpamm no
obyvenue WUICN CNOMHBIM CAYYaAM W3

wHon
¥

Cayx6bi NPUMUPEHHA
B WKONax paioHa (okpyra)

«KycToBoil» KOOpAMHATOP HENOCPEACTBEHHO B3auMOJIEii-
CTBYET C aAMHUHMUCTpALIUEH YUPEXKICHUH, I7Ie CO3/IaHbl CITYKOBbI
npUMHUpEHUS (TOCKOJIbKY MEUaTopaM U Kyparopam ciyx0, Ha-
XOJSIIMXCS B NOAYMHEHUHU JUPEKIMHU, CIOXKHO 00CYXJIaTh He-
KOTOpPBIE Kacaromuecss X paboThl BOIIPOCHI).

Bo3moxHBI pa3HbIC BapUaHTbhl ACATCIBHOCTU «KYCTOBBLIX»
KOOPAMHATOPOB 110 3aIyCKY CIIy>KO NPUMHUPEHHUS B ILIKOJIAX.

[lepBblii BapuaHT IpeanoiaraeT OAHOMOMEHTHBIN 3aIlyCK
CIIy’)kObI IPUMHUPEHUS, YTOOBI Ha mpumepe ee paboTsl chop-
MHUpPOBaTh KPyI' CTOPOHHUKOB BOCCTAHOBUTENbHBIX MPAKTHK
U BOCCTAHOBHUTENIbHOH KyJabTypbl. B 3TOM ciydae oOyde-
HHUC MCAualuu MpPOBOAUTCA OAHOBPEMCHHO [JIA B3POCJbIX
U LIKOJBHUKOB — B PE3YJbTAaTe UX YPOBEHb IOATOTOBKU IMpH-
MEpPHO OJMHAKOB. PHCK COCTOUT B TOM, YTO B Hauaje paboThl,
KOIJ]a y MEIMaToOpOB CIIYKOBbI ele HET BBICOKOIO CTaTyca, OIlbl-
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Ta, TOCTUKEHUN U U3BECTHOCTH, CIIy»)0a MOXET OoCcTarbcs 0e3
HOJICP)KKH IIKOJIBHOTO coolmecTBa. Kpome Toro, B3pociomy
KypaTopy CJIOKHEE CTaTh JUAEPOM 110 MEIUALUU CPENIU IIKOIb-
HUKOB, TIOCKOJIBKY €T0 OIIBIT TaKOH K€, KaK y ITKOJIbHUKOB.

Bropoii BapmaHT mpeamnonaraeT cHadana IMIMPOKoe HHQOp-
MupoBaHue B (hopme ceMuHapoB 1 «Kpyros cooOriectBa» Bcex
YYaCTHUKOB 00pa30BaTeILHOTO MpoIecca O MPUHIMIAX U [IeH-
HOCTSX BOCCTAHOBHUTEIBHBIX MPAKTHK, a TaKkKe OOyueHHE CHa-
Yaja B3pocibIX MeauatopoB U KyparopoB HICII, u 3arem — 06-
yueHHEe MIKOJBHUKOB. TO €CTh CHavajga co3laeTcs MOAIepKKa
CITyOBI IPUMHPEHUSI CPEIH TIEAArOroB IIKOJIbI, KypaTopsl o0pe-
TalOT YBEPEHHOCTH, IPOBEISI HECKOJIBKO YCIICIIHBIX METUAIINH, a
yKe 3aTeM B pabOTy BKIIFOYAIOTCS] MEIUATOPBI-IIKOIBHUKH.

[IpumepHble 3Tanmbl pabOTHI CO MIKOJOH OyayT MpUBENCHBI
HIDKE.

WHorga BO3HHMKAET BOMPOC, CKOJBKO IIKON JOJDKHA B3SIThH
BHEPSIONIAs OpraHu3ays A Hadana npoekra. Padora ¢ on-
HOM IIIKOJIOW HECeT OIpeJiesIeHHbIe PUCKU — B Cllyyae M3MEHe-
HUSI TTOJIUTHKY IIKOJIBI (HArpuMep, MPH YBOJIBHEHUH KypaTopa
WIN JUPEKTOPA) WINA HEYJa4HOTO 3aIyCcKa CIIyKOBI IPOnaaroT
JIOBOJIHO OOJIBIIINE PECYPChl, BIOKEHHBIE B CO3JJAaHUE CITYKOBI.
CnenoBarenbHo, 3¢ (eKTUBHEE BKIIOYATh B MPOEKT 4—6 MIKOI,
9TO MPUAAET MPOEKTY yCTOWYMBOCTB, JaKe €CJIM HE BO BCEX
IIKOJIaX MPOM30UIET 3aIyCK CIIY>KOBbI IPUMHUPEHHUSL.

[TombITkM Ha9aTh PabOTy cpa3y BO BCEX MIKOJAX ropoja ITy-
TEM TIPHKA30B PyKOBOIUTENEH CHCTEMBbI 0Opa3oBaHHs 0Oe3 mo-
CTENEHHOr0 (pOpMUPOBAHMSA KOMAH[bI JIFO/EH, TPUHUMAIOIIUX
UJIed BOCCTAaHOBUTEIIFHOW MEIMAllMU W HMMEIOUIMX OTBIT HC-
MOJIb30BAHUSI BOCCTAHOBHUTENBHBIX MPAKTUK, PUCKYIOT OBICTPO
IpeBPaTUTHCS B POPMaJIBLHOCTh. B cilyuae TOTanpHOTrO HaBsA3bI-
BaHUSI «CBEPXY» BO3HHUKAET PUCK, YTO LIKOJIBI TPOIOIIKAT pado-
TaTh Kak paHblIe (ICHXOJOrn4eckas padoTa, MearornuecKue
COBETBI, COBEThl MPOPHUIAKTHKH U TIP.), HO HA30BYT 3TO CIYXK-
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60l npuMupenust (kotopasi, Harpumep, OyZleT CIEeAUTh 3a JHC-
LUIUIMHOM Cpeliu IKOJIbHUKOB) U OTUUTAIOTCS ITOI paboToil.

Taoauna 1.
IIpuMepHbIH NOPATOK CO3TAHUS CETH CIYKO NPUMUPEHHSA

Conep:xanue HUcnonuu- | IMaprHepst | HUToroswiii no-
aesTeJbHOCTH! TeJan KYMEHT
(MO:KeT peasIn30BbIBATHCS
OIHOBPEMEeHHO)

Artan

[Ipunsatue aamunuctpanu- | dupextop | Koopaunarop |JloroBop HIKOJIBI
el 1IKOJIBI pEelICHUsl O CO3- U KOOPIUHHUPY-
AHWW TIKOJBHOM CITYKOBI Io1el opranuza-
NPUMUPEHUS, 3aKII0UYeHHe LUK

JI0roBOpa

CornacoBaHue ¢ aJMUHH- Koopnunartop |OO6HOBICHHAS
1 cTpauued mkosibl. Bkimio- NOJXHOCTHAa
YeHHEe B JOJDKHOCTHYIO HHCTPYKIIUS

HWHCTPYKIHUIO COTPYAHUKA —
PYKOBOIMTEIIS CITY>KOBI 00s1-
3aHHOCTEH MO OpraHU3aIIH
paboThI U HanbHEHIIEH Tpe-
€MCTBEHHOCTH CITyXKObI

[lonnucanue npukasza o |/ lupexrop,
CO3/1aHHU CITYXKOBI. Kyparop
YrBepxxaenue  Ilomoxe-
HUSL O IIKOJBHOW Ciryk0e
NPUMHUPEHHST B COOTBET-
CTBHH CO CTaHJapTaMH
BOCCTaHOBUTEIBHOM  Me-
AN

[Ipuxa3s, yrBep-
KJEHHOE I10JI0-
KECHUE

Anamm3 uHdopmanuu o |Kyparop
KOH(QIIMKTaxX M crocodax
pearnpoBaHHs Ha KOH-
GIUKTBI (4UCIIO0 KOHQITUK-
TOB, YHCJIO aJAMHHUCTpA-
THUBHBIX ~ BMEIIATEIIbCTB,
OTHOIICHUE MEIaroroB K
KOH(IIUKTaM)

Koopauuna- | MOHUTOpPUHT
TOp KOH(IHUKTHO-
cTH B mikose®

! TIpu pa3paboTke UCHOIB30BaHbI MaTeprais! Vpunsl Manosuuko, npesunerta BPBOO
«Kiy6 FOHECKO «/loctonHctBo pebetkay, . Bonrorpan.
42 C yuerom coOmoneH st KOH(PUIEHIIMATbHOCTH TOTyYSHHbBIX TaHHBIX.
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LlikonbHaA cny)f{6a npumupeHus U soccmaHosumeJsibHaA Kyaibmypa B3QUMOOMHOLWeEHUU

JlopabGoTKa 1 IPUHATHE J0-
KyMEHTOB (Ha OCHOBE THIIO-
BbIX), PEIIAMEHTHPYHOIIHX
paboty ciryxObl (TpUMUPH-
TeJIbHBII J0roBOp, 3asiBKa,
pErucTpannoHHas KapTodyka

U 1p.)

Jupekrop,
3aM 1o
VBP,

Kyparop

Koopaunarop

YTBEepKIECHHBIE
B ciyx0e J1o-
KyMEHTBI: Peru-
CTpallMOHHEIC
KapTOYKH, TIpH-
MHUPHUTEIbHBIC
JIOTOBOPBI U TIp.

Pabora cmyx0el 1o pas-
PELICHUIO  TTOCTYNAOINX
KOH(IMKTHBIX CUTYyaluid B
COOTBETCTBHU C IOPSAAKOM
pabotbl Mmeamaropa.  Be-
JICHUE PEerucTparoOHHOrO
JKypHaJia JUisl JalIbHEHIIero
MoHuTOpUHra. Hanucanune
OTYETOB 10 popme

Kypatop
U IIKOJTb-
HUKH-Me-
JTHATOPBI

OTYeTsl 0 Meau-
anun

[IpoBenenue  cynepBu3uit
10 TIPOBE/ICHHBIM IIPOrpam-
MaM, OLIEHKa COOTBETCTBHUS
MIPOBEICHHBIX  NPOTpaMM
CTaHJapTaM  BOCCTAHOBH-
TEAbHOM MEIMAlMU M TO-
psaky paboThl MeauaTopa

Koopaunarop,
acconuarus
BM

CBHIETEABCTBO
0 MPOXOXKIECHUH
CyIepBU3UU

10

OOcyxIeHne ¢ aJIMUHH-
CTpalel u rmeaaroramMu pe-
3yABTaTOB PAOOTHI CITyKOBI,
MyTel ee YIy4dIIeHHs U BIIU-
stuus LICIT Ha mkomy

Kypatop

Koopnunarop,
accoruanus
BM

O00011IEHNE 1 aHAIIA3 OIIBI-
Ta. 3arnoNHEHWe MOHHTO-
punra pabotsl CiyKObl H
«CPE30B» KOJMYECTBA KOH-
(GnMKTOB WM CcrocoOoB pea-
THPOBaHUS Ha KOH(IMKTHI
B mKone. MTorosas oreHka
9QPEeKTHBHOCTH  JEATelb-
HOCTH UIKOJBHOH CITyKOBI
TIPUMHPEHUS

Kypatop

Koopnunarop,
aCCOIMAITHS
BM

OrueTsl Meaua-
TOpOB, TalIUIa
MOHHUTOpPHUHTA,
OTYeT Kyparopa

Ot60p mkoapHUKOB Ha yua- | Kyparop | Koopaunarop, | Cricok aeteid.
cTre B 6a30BOM CeMUHape. accormanus | CBugeTenbCcTBa
3 IIpoBenenne 6azoBoro ce- BM* 0 TPOXOXKICHUU
MHUHapa 00y4eHMst
Co3nanue xiyba menuato- | Kyparop | Koopaunarop | Crmcok menua-
POB U pEryJsIpHBIE BCTPEUYH TOpOB, IUIAH 3a-
4 JIETCKO-B3POCIION KOMAaH/IblI msrii HICIT
MIKOJIHOH CITy>KOBI TIPUMH-
peHust
Obcyxaenne u dopmynu- | Kyparop CIHUCOK IIEHHO-
pOBaHME KOMaH/I0H CITyKOBbI cTel
OPUMHUPEHUS  LIEHHOCTEH (BO3MOXHO, Ha
5 | BOCCTQaHOBUTEIBHOM  Me- IUTaKaTe)
JMAIiN, KOTOpBIEe Ciryx0a
coOupaercsi HECTH B CBOIO
HIKOITY
HudopmanmoHHbie co- | Kyparop | Bo3moxna
obmieHust  (TIpe3eHTAINH) TOMOIIb
JUISL TIOJTydEHHST Of00peHHs KOOPJIMHATOPA
U TOJEPKKU IeJarormye-
CKOro KOJUIeKTHBa (Kiacc-
HBIX PYKOBOJIUTEJICH)
WNudpopmanmonnsie  co00- | Kyparop Nudopmanust ot
meHust (Mpe3eHTaIun) Uit KypaTopa KOOp-
MONy4YeHUs  OfoOpeHHs u JMHATOPY, MOXKET
MOAEPKKH poAUTENeit ObITh OTO
6
Wudopmannonnsie  coob- | Kyparop, Wudopmanust ot
meHust (IIpe3eHTaun) JUIs | IIOAPOCTKU Kyparopa KooOp-
MONydeHUs  OfoOpeHHs u JIHATOPY, MOXET
MOAJICPKKH  YICHUKOB OBITH (hOTO
Bemmyck  mHpOpManmos- | Kyparop, Wudopmanust or
HOTO CTEHJa, IUIaKaTa MWIH | TOJPOCTKH KypaTtopa Koop-
CTaTbu B LIKOJBHON Trasere JIMHATOPY
o coznanuu ICII, Ha caliTe
TIKOJIBI
Omnpenenenue aaMUHUCTpa- | JupekTop, Wudopmanust ot
LMeil LIKOJBI, KypaTOpoM H |3aM I10 Kyparopa Koop-
7 | IKoabHUKaMU-Menuaropa- | YBP, JIMHATOPY
MH CHOCOOOB MOJy4eHHs | KypaTop
rHpOpMauH 0 KOH(IUKTaxX

4 Nmeercs B BULY Bcepoccm?lcxa;{ acconuanusa BOCCTaHOBHTEIIbHOM MCauanuu.
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12

Wzyuenue kyparopom -
TepaTyppl IO BOCCTAaHO-
BUTEIIHOI Menuanuud u
BOCCTaHOBUTEJIFHOMY Tpa-
BOCYIUIO

Kypatop

Accormanus
BM

Pedepar WITH
CTaThsl 110 TEME

IIpoxoxkaeHne  TpeHUHra
BOCCTAHOBHUTEJILHON MeIu-
anuu 2-i CTyreHu

Accornanus
BM

Cepruduxar
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[IpoxokieHue TpeHUHra 1o Accormarmst | Cepruduxar
IIPOBEICHUIO  TIPOTrPaMMBbI BM
«Kpyru coobmiectsa
Ces3p ¢ acconmamueid me- | Kyparop, |Koopamnarop |3asBienue o
12| tuaropoB  (B3amMONOMONIb | MEAMATOPEI BCTYIUIEHUH B
1 OOMEH OITBITOM, y4yacTHe accoUuuanuio,
B COBMECTHBIX MEpONPHs- cepTuduKaTel 00
THSIX cooOIecTBa Meana- yJacTHH B KOH-
TOPOB) (dhepeHIHAX
Bxitouenne anemenToB | Kyparop, Onwucanus  pe-
BOCCTAHOBHUTEJIBHBIX IIPaK- | MEUATOPBI 3yJIETaTOB

THK B Pa3JINYHBIC BOCIHTA-
TeNbHbIE (OPMBI M MEpo-

HPUSITHUS
[IpoxoxkneHne  TpeHUHra Accommais | CBUIETENBCTBO
14 | nns TpeHepoB BM 0 TMPOXOKIACHUUN

TPCHUHTI'a

KpaTKoe onucaHue TpPeHMHIOB B paMKax CO3AaHUA CAYKGbI
NnpUMMUpEHUs

Tpenune oonoicer cmamv 015 Y4ACMHUKOE COObIMUEM.

OO0yueHne B3pOCIBIX MOXKET OBITh OPraHW30BaHO KaK Mpo-
rpamMMa TOBBIIICHHS KBaau(uKamy (yTBEepKACHHBIC TPOTpaM-
MBI YK€ 3aITylIeHbl B HECKOJIBKHX TOPOJax), CO HIKOJbHUKAMH
o0y4yeHrne BO3MOXKHO B BHUJI€ Y4EOHBIX Jlarepeid W 3aHsATHH C
UTPAMH «I10 CTAaHIIMAM» H T. Il. TO JOMOIHACTCS paboTol Me-
JIMaTOPOB BHEIPSIONICH OpraHu3alMu ¢ KOH(IMKTaMH B JaH-
HOM Y4eOHOM YUPEXKJCHUU IO CIIOKHBIM CHTyalusiM (TaKuM
KaK KOHQIUKT MEXIY POIUTEISIMU M aJIMHHUCTpAINCH WM B
cllyyae Cephe3HOT0 NpaBOHAPYIICHUS HECOBEPIICHHOJIECTHETO
(4TO CO3/MaeT MOJMOKUTEIBHBIN 00pa3 MEAMAIINU B IIIKOJIE).

[ToAroToBKa IIKOJTBHUKOB MOXET OCYIIECTBISATHCS JINOO
CHJIaMH BHEJIPSIOLICH OpraHu3aliy, JMO0 CHJIAaMH KypaToOpoB
CITy>KOBI IPUMHUPEHHUSL.
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1. Tpenunr «MeauaTop MKOJbLHOW CJIY:KObI NMPUMMpe-
HHs» (0230BBIH KypC)

B cooTBeTcTBHY CO CTaHIapTaMH BOCCTAHOBHUTEIBHOM MeTH-
AUy, TPEHUHT 110 MEUAIIMN MOXKET MPOBOAUTD TOJIBKO TOT, KTO
caM UMeeT MPaKTUKY MPOBEICHUS MEIUAIUH.

[TockonmbKy AEsTeIbHOCTh MEAHUATOpa SIBIISETCS WHHOBAIU-
OHHOM B HAIlIeH CTpaHEe, TO YaCTh BPeMEHU 0a30BOr0 TPEHUHTA
MOCBSIIICHA OPTaHU3AI[MOHHBIM BOIIPOCaM AESITEIbHOCTH MEIH-
aropa B IIIKOJIC ¥ CO3/IaHUIO IIKOJIBHBIX CIIYKO MPUMHUPEHUSI.

ITo dhopMe TpeHUHT COCTaBISIETCS KaK psiJl yueOHBIX, TO €CTh
MPOOJIEMHBIX CUTYAIlMi, U PelleHus] KOTOPBIX Y YUYaCTHUKOB
TPEHUHIa M3HAYaJIbHO HET CPEJCTB M BapuaHtoB*. PaGoras B
rpynmax, OHMH WIIYT PEeHIeHHs, TTOTOM OOCYXKIaloT WX Ha 00-
IeM KpyTe, a TPeHEep CBOMMHM BOIIPOCAMH ITIOMOTAET 3alOJIHHUTh
«po0Oembl»y, OTMEYAeT YAayHble HAXOAKH, CXEMaTH3UPYeT WU
00001m1aeT nmomydeHHble pe3ynbTaThl. [locie oO0cy)aeHus Kax-
JIBIIA AIIEMEHT paldoThl MEIUATOpa yYaCTHUKAMU MPOUTPHIBACT-
csl B poJieBBIX urpax. TpeHep B XoJe JUCKYCCHH MOJIEep’KUBa-
eT HauboJiee UHTEPECHbIE BBHICKA3bIBAHUS YYAaCTHUKOB, CTAaBUT
MpoOJIeMHBIE BOMPOCHI, JIEMOHCTPUPYET HA CBOEM IMpUMEpe
YMEHHE CIIYIIaTh IPYTMX U HMCKATh TOYKH COMPHUKOCHOBEHUS
pa3HBIX MO3MNHK. Takxke TpeHep NEMOHCTPUPYET B Hambosee
CIOKHBIX MOMEHTax paboTy Meauaropa. Ecmu ckazarb 0000-
[ICHHO, TO MUHUMYM 3HaHHI TPEHEP MepeaaeT B TOTOBOM BUJIE,
Y MaKCHUMYM CITyIIaTeNu HaxoaatT camu. Takas popma TpeHuHra
00ycCJIOBIIEHa TeM, YTO MEIUATOP BCET/a CTaTKUBACTCS C HOBOU
CUTYyalueH, ¥ Ui HeTo Ba)KHEe YMeTh paboTaTh He 110 MIa0JIOHY,
a MOHATh UEHHOCTHU M MPUHLIUIIBI MEAUALUN U HAyYUTHCS MPH-
MEHSTh UX B HECTAHJAPTHOM CUTYaIUH.

[leHHOCTH YyBa)KeHWsI, TIOHUMAHUS, YMEHUS JIOTOBApUBATH-
csl, IEMOHCTPUPYEMbIE TPEHEPOM, aHAJIM3UPYIOTCS TPYMIION B

4 dopmar TpeHHuHra npeoker Pycremom MakcyI0BbIM Ha OCHOBE MM, pa3padarbiBa-
eMbIX B MOCKOBCKOM METOOJIOTHUECKOM KPYXKKE.
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A. KoHoBanos

XoJ1e 00CyX/1eHHs Kak 00pa3Libl BOCCTAHOBUTEIbHOM KyJIbTYPBHI.
Ecnu HOBbIE criocoObl B3auMOAEHCTBHS (IPEAMET KaK CUMBOJI
CJIOBa, TMOMAHATAs pyKa U T. A.) MPUHUMAIOTCS OOJIBIIMHCTBOM
YJIEHOB I'PYIIbI, OHU MOTYT OBITh HCIIOJIB30BaHbI IPU pa3pelie-
HUM BO3HUKAIOIUX KOHPIUKTOB. CMBICIIBI, IEHHOCTH, CIIOCOOBI
NesITeIbHOCTH, TIepelaHHbIe OT TpeHepa OyayLIM MeIuaTopam,
MOTYT MUMU B JaJIbHEHIIEM TPaHCIWPOBATHCS YYaCTHHKAM B
Iporecce MeIUaIH.

Jlig ocBOEHMsI MeAralMu HEOOXOAMMO IOCJIe TPEHUHIa Ha-
YUHATH pab0TaTh ¢ HACTOANMMHU KOH(DIUKTaMH (CHaYasa JTydIe
He OpaTh CIOKHBIE) U 00CYKJaTh MPOLIECC MEAUALIUY C TIPAKTH-
KYIOLIMMH MEIUATOPAMHU.

ba30Bblii TPEHUHT 110 BOCCTAHOBUTEILHON MEAUALMH CO-
CTOUT M3 NATH 0JIOKOB:

1) ananu3 CyniecTBYOMUX B HIKOJIE CIOCOOOB pearnpoBaHus

Ha KOH(JUKT M HapyLIeHUs Mopsiaka (Kak CO CTOPOHBI
B3pOCIIBIX, TaK U CO CTOPOHBI IOAPOCTKOB). B ciyuae He-
YAOBJIETBOPEHHOCTH CYILECTBYIOIUM IOJI0KEHUEM IPYTI-
1a HAYMHAET 00CYKAaTh U IPOEKTUPOBATH HOBBIN ITOXOJ K
KOH(JIMKTaM B ILIKOJIE;

2) NpUHIMIBI U HEHHOCTH BOCCTAHOBUTENIBHOIO MOAXO/A B

paspenieHny KOH(QIIUKTOB;

3) noHMMaHMEe MO3UIMKU MEAMATOpPa, ero 3ajaad, IpUeMoB U

0TpabOoTKa MX B POJICBBIX UIPax;

4) MUHU-TPEHUHT 110 KOMMYHUKaTUBHBIM HaBbIKaM, HE00XO-

JTMMBIM MEAUaTopYy;

5) NpOEKTUPOBAHHE CITY:KOBI TPUMHUPEHHUSL.

VY4yacTHUKaM JAEMOHCTPHUPYIOTCS ydueOHblE (PUIBMBI, pa3na-
FOTCSI METOJJMUECKUE MaTepUabl.

2. Tpenunr «MeauaTop MIKOJbHOH CJIY:KObI MpUMHUPe-
HUSD> BTOPO# CTYIICHU

Tpenunr npezacraBiseT co0oii pa3dop U 00CYkICHUE TIPaK-
THYECKOH paboThI 00yJaroIIMXCs MeTaTopoB. Takke o0cyx1a-
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eTcsl paboTa ¢ pa3HbIMHU BUIaMU KOH(DIUKTOB I10 3apoCy Ipym-
nbl. Hanpumep, 3T0 KOHQUIMKTBI ¢ OOJBIIMM MaTepHabHBIM
yiepOoM, rpynrnoBbie KOH(IUKTHI, TPAaBOHAPYILICHUSI HECOBEP-
UICHHOJIETHUX, MEXXKYJIBTYPHbIE KOH(QIIUKTHI, APYTUE CUTYALUH.

3. Tpenunr «Xpanureiab “Kpyra coodmecra”»

[Iporpammy «Kpyru cooOriecTBa» UMEET CMBICT UCIIOIbB30-
BaTh B paboTe C rpynIoBbIMU KOH(DIMKTAMHU, CUTYAL[USIMU U3T0-
€B, a TaKXe AJIs MOAJEPKKH NOCTPaJaBLIMX WM OKa3aBILNXCA
B CJIO’KHOM )KM3HEHHOMN CUTYallUH.

TpeHuHr mpeanonaraer, YTo 4EJIOBEK 3HAKOM C MPAKTUKOU
BOCCTAHOBHTEIbHON MeAMallui Ha YPOBHE, KAK MUHUMYM, Oa-
30BOT0 Kypca.

Ha tpeHunHre npoucxoast oocykaeHne U MpaKkTHIecKas Mpo-
paboTKa CIeAYIOIIHNX TEM.

1. ITpoucxoxaeHne BOCCTaHOBUTENbHON mporpammsl «Kpy-
I'M COOOIIIECTBaY, [IGHHOCTH U CMBICII IPOBEACHUS TaHHON
IIPOrPaMMBI.

2. JInyHble HCTOPUH KAK PECYPC AJISI CO3IaHUS TOBEPUTEIb-
HOM aTMocdepsl B IpOIecce BCTPEUH B KpyTe.

3. Dransl npoBeneHus nporpammbl «Kpyru cooduiecTay.

4. Onpenenenre o01muKX LHeHHOCTEH. Bo3moxHbie popmbl ak-
TyaJIM3aluy LICHHOCTEN B XOJ€ MPOBEIEHUS KpyTa.

5. Dransl NOArOTOBKY YYaCTHUKOB K KPYTY.

6. IIpoBenenue BcTpeuun B Kpyre.

7. ®opMHUpPOBaHHE COBETA KPyTa.

4. Tpenunr «Koopannarop ceMeiiHbIX KoH}epeHImii»*

CemeliHble KOH(EpeHLUH MPOBOIATCS B Cllyyae pasziaja B
CeMbe IIKOJIbHMKA JINOO KOTa HYKHO MOOMIM30BaTh CeMEHHBIN
pecypc st pa3pelieHusi BO3HUKIIEH MpOOJEeMHON CUTyalluu,
CBsI3aHHOM ¢ HecoBeplieHHoNeTHUM. [Topoii 6e3 BoccraHOBIIE-
HUs B3aUMOOTHOIICHUM U B3aMMHOU IOJIEPKKU B CEMbE He-

4 Ha craguu pa3paboTKu.
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A. KoHoBanos

BO3MOXKHO PEIIUTh IIKOJIbHBIE MpoOaeMbl. TpeHHHT mpearno-
JIaraeT, YTO YEJIOBEK 3HAKOM C MPAKTUKOM BOCCTAHOBUTEIIBHOMU
MeAMaluy Ha YPOBHE, KAK MMHUMYM, 0a30BOT0 Kypca.
Ha tpenunre paccMarpuBaroTcs:
* 3ajauu ¥ NPUHLHUIIEI CEMEHHOI KOH]epeHInH.
*  YCTpoHCTBO U ATalbl CEMEHHOM KOH(PEpEeHUH.
* Tlo3urus koopAMHATOpPA CEMEMHBIX KOH(EPEHIINH.
*  @®opMynuUpoBKa TeMbl (OCHOBHOTO BOIIPOCA) CEMEWHOMH
KOH(epeHIUH.
* IloaroroBka 4JeHOB CEMbU K YYAaCTHIO B CEMEWHON KOH-
dhepeHuu.
* Bpi0op 1 mpumianieHue CrenuanicToB, UX posib B CEMEN-
HOM KOH(EPEHITNH.
» Palora ¢ ruiaHOM CeMbH MO pa3pelieHu0 KOHGINKTHON
CEMEWHOMN CUTYalluH.
* Ilpurnamenuve ceMbu K HNPUHATHUIO OTBETCTBEHHOCTH 3a
CUTYaLIO U IPYTHe BOIIPOCHI.
* JleMoHCTpHpYyETCS B 00Cy)AaeTCs PUIBM MO CEMEHHBIM
KOH(EPEHITUSM.

5. TpeHMHT 10 KOMMYHHKALMH

Ha tpenunre moapoOHO paccmarpuBaeTcsl MpoLecc KOM-
MYHUKAaIlUM, BO3HHUKAIOIINE TPU KOH(PIUKTHOH KOMMYHHKA-
MU CJIOXKHOCTH, C KOTOPBIMH MOXET CTOJKHYTbCS MEIUaTop,
«OOBIYHAS» KOMMYHUKAIUS U BOCCTAHOBUTEIbHAS KOMMYHHKA-
LU KaK JeSATEIbHOCTD 110 BOCCTAHOBJIEHUIO IOHUMaHUS.

Ha Ttpenunre orpabarpiBaloTCsi KOMMYHUKAaTHBHbIE HaBBIKH,
HeoOXouMbIe ISl YCIIEUIHOTO IMPOBEACHUS BOCCTAHOBHUTEIb-
HBIX IIPOrPaMM.

6. TpeHMHT /151 TPEHEPOB M0 BOCCTAHOBUTEILHON MeaH-
anuu

HGHBIO TPCHHUHTA ABJIACTCSA IOATOTOBKA TPECHEPOB 110 BOCCTA-
HOBUTEIILHON MeTUAIIIH.

82

3a/iaun TpEHUHra:

* ONpPEAEIUTb U OCBOUTh OCHOBHBIE BJIEMEHTHI MO3MLIUU
TpeHepa UIs MEAMaToOpoB B MIpOTrpamMMax BOCCTaHOBU-
TEITBHON MEHNAITNH;

* OpraHu30BaTh MPOEKTUPOBAHHE YYAaCTHUKAMU IPOrpam-
MBI Oy/1yIlIero TPeHUHT'a;

* 0TpaboTaTh OCHOBHBIC OJOKM MPOTPaMMbI TPEHUHTA IS
TPEHEPOB.

B Xozne TpeHMHra yYaCTHUKH 3HAKOMSTCS C TO3ULUSIMH, CO-
CTaBIISIOIIMMU JISTEILHOCTh TPEHEpa: MPOSKTUPOBINUKA yueO-
HBIX CUTYyalMi, pacUIMTAaTOpa MpoLecca U KOHCYJIbTAHTA.

B xone TpenuHra ygactHuku (mogapoOHee, 4eM MeIUaTophbl)
OCBaMBAIOT TEOPETUUCCKHE MPEICTABICHHSI O BOCCTAHOBUTEIb-
HOU Menuauuu. byaymue TpeHepsl co31at0T NPe3eHTaLHIO LeH-
HOCTEH M TPUHIMIIOB BOCCTAHOBUTEIBHOTO IMOJXOAA. YUacT-
HUKW TPEHUHTA JIJISl TPEHEPOB Y4aTCs YIPABIATH MPOIECCAMH
o0CyXJIeHHsI B TpyIIe U JeMOHCTPUPOBATh paboTy MeauaTopa
B POJICBBIX UIPax.

06wue Bonpocbl CO3aaHUA U YHKLMOHMPOBAHUA CNYKObI
NpUMUPEHUA

OuneHka IIKOJBI HAa TOTOBHOCTH CO3JAHUS CJIYKOBI
NPUMHUPEHHs

Jlig coznanus ciy:x0 npuMupeHus Tpedyercs 0ToopaTh KO-
Jbl, B KOTOPBIX XOTAT CO3AaTh Takue ciryk0bl. C oqHOH cTOpo-
HBI, CITy>k0y MpOIle CO3JaBaTh TaM, IIe MHOTHE MOJIEPKUBAIOT
UJIeM BOCCTAaHOBUTEIILHON MeInaluy, I71e €CTh 3aMHTEPECOBaH-
HbIE [1€1ar0T'y U IKOJIbHUKK. HO B TakuX 1IKoNax, KaK MpaBuiIo,
y’Ke CIIOKHIIUCH XOPOILIUE OTHOLICHHUS, KOH(IMKTHI O6e3 Harpsi-
KEHMSI pa3pelaloTcs JHIbMU MEXy cOO0H, a ¢ OCTaJIbHBIMU
nenaroru cnpasisitorcs. C Apyroil CTOpOHBI, B HE CTOJb Oia-
TOTIOJIYYHBIX ILIKOJNAX CIOXKHEE CO3/aTh CIIy>KOy NPUMHUpPEHUs,
HO UMEHHO TaM CITy>KObl HY>KHBI OoJiblie. B aTux mkonax u He-
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A. KoHoBanos

OoJbllIMe U3MEHEHUS B CTOPOHY HaJa)KWBaHUs B3aUMOIIOHUMa-
HUs 1 GOPMUPOBAHUS MEXaHHU3MOB OTBETCTBEHHOCTH TPEOYIOT
OTPOMHBIX YCHUJIMI CO CTOPOHBI MEAMATOPOB U Kyparopa. B iro-
O60M citydae 3TO BBIOOpP Kyparopa U pernoHajJbHOTO KOOpIUHA-
Topa.

Hwmxe npuBeneHbl HEKOTOPbIE YCJIOBHUS, CHOCOOCTBYIOIIHE
CO3/IaHUIO U YCTOMYMBOCTH CITy>KOBbI TPUMHUPEHUSI.

1. B mikoJ1e ecTh 10CTATOYHOE YUCJI0 KOHPJIMKTOB, TPely-
1o1ee padoTsl cay:k0b1 npumMupenusi. O1HaKo HaJ0 0OPaTUTh
BHHUMAaHUE, 4TO HE3HAUUTEIbHOE, M0 CJIOBaM aJMHHUCTPALIH,
YHUCIO0 KOH(MIMKTOB MOXKET FOBOPUTH HE TOJIKO O Oarornoiny-
YUH, HO U 00 WTHOPUPOBAHUM AJMUHUCTpAIEld KOH(IUKTOB
(CKpBITBIE KOH(IMKTHI) WJIM O BOCHPUATHH TI€JaroraMu KOH-
(JIMKTOB KaK HEMOCIIYIIaHUS U HAPYIIEHUS AUCIUILTNHBIL.

2. IupeKTop COmIaceH ¢ TeM, 4T0:

* KOH(MIHWKTBHI €CTh B JIFOOOW TpyIe JIONEH, M 3TO ecTe-

CTBEHHO;

* JI€TH MOTYT HE TOJBKO MIpaTh B CaMOYIIPaBIECHHUE, HO U
peanbHO B35Th Ha ceOs 4acThb OTBETCTBEHHOCTH, HAIPH-
Mep, B pa3penieHnH KOHQIUKTHBIX CUTyalluii CBOUMU CH-
maMu’®;

* «BOCIIUTaHHBII» PeOEHOK — HE 0053aTeNbHO «IOCIIYII-
HBII» U «JUCHUILTHHUPOBAHHBIN»;

* IIEpEroBOpbl, B TOM YHCJIE MEXAY YUYUTEIEM U YUECHH-
KOM, — 3TO HOPMAaJIbHO;

* TeIaroru JOJKHbBI MepeaaBaTb HHPOPMALIMIO O KOH(IUK-
Tax B CHyXOy NPUMHUPEHHUS, IOCKOJIBKY pa3pelieHne
KOH()JIMKTOB CAMUMH YYaCTHUKAMH — Ba)KHas T€/1aroru-
YyecKasi LIEHHOCTh (JIeTH Ha MPaKTHKE Pa3BUBAIOT y cebs
CIOCOOHOCTh K pa3pelIeHUI0 KOH(IMKTOB, Jaxe eCciH
YUUTEJS MOTYT CIPABUTHCS ¢ KOH(DIMKTOM CaMu);

4 Pocamxun /].B. 1lIkoJbpHOE yueHHUYECKOE camoympasieHue. YueOuuk. [lerpo3aBojick:
Onunopckwuii coros «lopora», 2002.
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* INpOBEAECHHE Meauauuu TpeOyeT OIpeNelIeHHOIO BpeMe-
HU, IOCKOJIbKY CHJIbHYIO WJIM HAKOIMBILYIOCS MOPOM ro-
JJaMH HalPsKEHHOCTD 33 OJMH Pa3rOBOP MOKHO «IIPUIITY-
LIUTHY», HO CaMy CUTYallMIO HEJIb3s Pa3pelluTh;

* KOH(IMKTHI, PU OMPEICTICHHOM Ccr1oco0e BhIXO/1a U3 HUX,
MOTYT SIBJIAITBCSL PECYPCOM JJISl Pa3BUTHS YEIOBEKA;

* qexaroraMm M aJMHUHHCTpALMU CJEIyeT OCBOUTH BOCCTa-
HOBUTEJIbHBIE MPAKTUKU WU UX JIEMEHTHI;

* Ba)XHO NOJJAEPKUBATh U Pa3BUBATh BOCCTAHOBUTEJIbHYIO
KyJBTYpY B ILKOJIE.

3. OTBeTCTBEHHBIH 32 IUCHUILINHY (00BIYHO 3TO 3aMe-
CTHTEJIb AUPEKTOPa MO y4eOHO-BOCIHMTATEJLHOH padore)
NoJ/iepPKUBAaeT MIeH CIy:KObl MIPUMHPEHUs] U TOTOB BMECTO
aAMUHUCTPATUBHBIX MEp MPUMEHSATh BOCCTAHOBUTENbHBIE IPO-
rpaMMbl. Taxke OH rOTOB K TOMY, YTO B HEKOTOPBIX CIIydasx
MeAMalnoo OynyT IPOBOJUTH TOJIBKO MIKOJIBHUKH-MEINATOPhI U
CTOPOHBI KOH(MIUKTA OyAYT CaMU IOTOBAPUBATHCS (XOTS FOPUAH-
YyecKast OTBETCTBEHHOCTh 3a MPOUCXOJAIIEE B IIKOJIE B JIIOOOM
clly4ae OCTaHETCs Ha aAMMHHCTpaluu). B yactHoctu, cienyer
YUYUTBIBATH PUCK, YTO HECMOTPS HA IPUMHUPEHHE IIKOJbHUKOB,
KOH(IMKT UX POTUTENCH MOXKET U MPOIAOIKUTHCS.

4. EcTb 4eslOBeK Ha PoJib PYKOBOAUTENsI (Kyparopa)
CJIYKObI IPUMHUPEHUS

Kyparopom nomkeH ObITh Ha3HAYEH YETIOBEK:

* 3aMHTEPECOBAaHHBIM B Pa3BUTHH BOCCTAHOBHUTEIBHBIX
MPAKTUK B IIKOJIE U PA3IESIOIIUN UX LIECHHOCTH;

* TOTOBBI OCBOUTH JEATEIBHOCTb MEAMATOpa, IPOBOIUTH
MEAMALUU U IPYTUE BOCCTAHOBUTENIBHBIE IPOTPaMMBbI;

*  UMEIOHIMHA TOCTYI K HHPOPMAIMHA O KOHPIUKTHBIX CUTY-
anusx;

* IIOJIB3YIOIIMICS aBTOPUTETOM y YUUTEIEH U YUEHUKOB;

* CHOCOOHBIN OTCTanBaTh CBOE MHEHHE MEpe]] aIMUHUCTPa-
L1eH;
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* CHOCOOHBIN OPraHMU30BaTh IPYIIITY IKOJILHUKOB-MEIHATO-
POB;

* TOTOBBIM MPONOIKUTENHLHOE BpeMsl (He MEHbIIIE rojia, a B
CpellHEeM MopsJIKa TPEX JIET) 3aHUMAThCS IAaHHOM JIeATelb-
HOCTBIO.

W3 sTOro cienyert, 4To Kyparopa Hellb3s Ha3HayaTb IMPOTUB
ero Boju. MOXXHO peKOMEH0BaTh, MOJAEP>KUBATh, HO OKOHYA-
TeJIbHBIA BBHIOOP O CBOEH TOTOBHOCTH pa3BOpaYMBaTh B ILIKOJIE
HOBBII MOAXO/l MOTEHIMAIBHBIA KypaTop JIeJaeT caM.

5. EcTb ropoackasi (peruioHajibHasi) acCCOUMALUS BOCCTA-
HOBHUTEJIbHOM Meauanuu‘’, B KOTOPYI0 KypaTop MOKeET 00-
PATUTHCA 32 MOAJIEPKKOI. AIMUHUCTpAIUSI 00pa30BaTebHO-
ro yUpexJAeHHUs MOOILIPSET KOHTAKTHI KypaTopa ¢ acColfaluei,
OTITYCKAeT Ha MEPOIPUATHUS aCCOLIMALIUU, UHTEPECYETCS POUC-
XOJISIIUM Ha 3aCeAaHMUsIX aCCOLUALINH.

6. Yuureas (xorsa ObI HEKOTOPbIE) TOTOBbI NepeIaBaTh
KOH(IUMKTHI B CJIY;K0y NPUMHPEHUS U CaMH ObITh YYaCTHHU-
KaMU PUMHPHUTEIbHBIX BCTpeY.

B onuHOouUKy KypaTopy CI0KHO MEHSITh CIOKHUBIITUECS B IITKO-
e Ttpaguuuu. Ecnv ecTh menaroru, moaep KUBArOIUE HIEU
CITy’XObl IPUMHUPEHHUSI, U3 HUX MOCTENEHHO MOXKET CIOKHThCS
KOMaH/a.

C camoro Hayana KyparopaMm HY)XHO coOuUpaTh B IIKOJIE
CBOMX CTOPOHHUKOB. JKenaTenbHO Takke cpa3y BOBJIEKATh 3a-
MHTEPECOBAaHHBIX JIIOAEH B 00CYKIEHHE Ipoliecca CO3AaHUs
IIKOJILHOM Ci1y»Obl mpuMupenus. Kak rosoputr Puvapn Koosw,
«He menee gaoicro, uem Hatimu HYM#CHbIX 1100ell, — He Npo2iis-
Odemb «HEHYIHCHBIX». Bcemu cpeocmeamu uzbezaiime Haxcumo
8pazos eHympu cucmemsl. OmeemcmeeH bl 3a OUCYUNTIUHY,
owywarowuil yepo3y co CMopoHbl NPOSPAMMbl, Yl1eH UUKOTbHO2O0
KOMUmema, 4v€é 520 yujemMieHo mem, 4mo e20 He NPU2iacuilu Ha
e6cmpeuy, 2pOMKO20N0ChIl poOuUmensb, Omoanwull npeonoume-

47 KOHKpeTHbIE Ha3BaHHsl aCCOLMALMHA MOI'YT ObITh PA3JIMYHBIMH, OHH 3aBUCSAT OT yupe-
JIUTEJICH.
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Hue Opyeoll uoee, — ce MoO2ym ucnopmums eam Hcuzio. Cmo-
POHHUKAM Meouayuu po8ecHUK08 HeoOXo00UuMo UCNONb308AMb UX
HA8vbIKU cpasy, 4moowvl NPOOBUHYMb CEOI0 NPOSPAMMY, HUKO20 He
omoansiay™.

UToObl COPUEHTHUPOBATHCS B MEPBOOUEPETHBIX HAIIPABIICHU-
sIX pabOThI M BO3MOXHBIX MPOOIeMax, KypaTropbl MOTYT IIPOBe-
CTH CEpHUI0 BCTPEU C HEKOTOPHIMHU WIIA CO BCEMH IMOTCHIIMAIBLHO
3aMHTEPECOBAHHBIMU B IaHHOM MPOEKTE yYaCTHUKAMU, KaK-TO:

* JIMPEKTOP IIKOJBI

* 3aMECTHUTENb TUPEKTOpa Mo y4yeOHO-BOCTIMTATEILHON pa-

6ote
*  yUYuTeNs
* COLMAJbHBIN MEJAror
* YINOJHOMOYEHHBIH 10 MpaBaM y4acTHUKOB 00pa30BaTelib-
HOTO Tpolecca

* TICHXOJIOT

* YYEHHKHU (HE M3 CIYXKOBI), CTApPOCTHI, ICKYPHBIC IO Ta-
Kam

* poauTenH

*  Oymympie MeIuaTopbl CIIy>KObI

* IIKOJIbHBIM MHCIIEKTOpP U T. 1.

OO6cyx)neHne MOXET CTPOUTHCS B BUJE CHOKYCHPOBAHHOTO
(TMyOMHHOTO0) MHTEPBBIO. 3a/1a4ua KypaTopa — BMECTE C KaXKIbIM
13 Oymaymmx BO3MOXKHBIX COIO3HHUKOB M YYaCTHHKOB IMPOEKTa
MIOHSTH, KAKMM 00pa3oM CIIy:k0a PUMHUPESHHSI MOKET TTIOMOYb B
paboTe KaKIOMY U3 HHX.

B nomoub kyparopy
Bonpocwt 0na oocyycoenus wikononoii cumyayuu (uHougu-
0yanbHO UU 8 MANBIX ZPYNNAX)
* C KakuMH CIO)KHBIMA KOMMYHUKATHBHBIMH CHTYalUsIMUA BbI
CTAJIKUBACTECH (MJTHM TPYIINA) U KaK MBITACTECh UX PEIaTh?

% Cohen R. Students Resolving Conflict/ Peer mediation in schools. Good Year Books.
Arisona, 1995.

87



A. KoHoBanos

* B kakoM HampaBieHHU paboTa ¢ KOHPIUKTAMH TPOHCXO-
JIUT celvac ¥ K yeMy NpuBoauT? YcTpauBaeT jau?

* Ecnu He ycTpauBaert, 4To Xo4eTcs BUJETh B Oyay1iem?

* Kak 370 MOXeT ObITh PEIIeHO C MOMOIIbIO BOCCTAHOBHU-
TEJIbHBIX Mporpamm?

+ Kakue MoryT ObITh OnaceHus Mpu oOpaleHNH B CIykOy
MpUMHpEHUs?

» Kak BbI BuauTe paboTy 1o yimydIlIeHHIO0 B3aMMOOTHOIIIE-
HUW U B3aUMOIIOHUMAaHUS B LIKOJIE?

* B yem Brl roToBbI nOMoOrars ciayx0e npuMupeHusi?

* B gem moxeT ObITh Barie mapTHepcTBO CO CiTy:k00i1 Tpu-
MUpEHUSI?

Ur o

Hcxons u3 pe3yasraToB 00CykIeHUsI KypaTopy HeoOX0auMO
MOHSTh, KaK JOJDKHA ObITh OpraHu30BaHa paboTa ci1y:kKObl Mpu-
MHUPEHHSI IMEHHO B €T0 IIKOJIE, YTOOBI IOMOYb PA3HBIM YJIeHAM
IIKOJIFHOTO cOo00IIecTBa. PemuTh, yepe3 Kakoil mepuos Hy>KHO
3aHOBO OIIEHUTH CUTYAIIMIO B IIKOJIE (U€TBEPTH, MOJTO/A).

[Tomydenue noaaep>KKu — MPOIECC CAOKHBIN U ATUTEIbHBIH.
Bort uto roBopur Puuapa Kosn no s3romy nosony.

«Cywecmseyem 06a Kouesvix (hakmopa, Komopbwle Hellb3sl He
NPUHAMb 80 BHUMAHUE.

1. Y eaweii wikonwvl dondcna cyujecmsosams nNOmpeoHoCmsy 6
npocpamme, u d9ma NompeOHOCHb B8bIPANCAEMCsL 8 Clledyiouyell
Gopme.: nomows meouayuu po8eCHUKO8 Modicem O1a20meopHO
8030€1icmeo8ams HA KOHQIUKMbL MexcOy wKonvHukamu. Ile-
0azocu cmaesam MHO20 3a0ay neped meouayueli po8eCHUKOS.
CHUICeHUe YUCTIA BPEMEHHBIX OMCIMPAHEHUL OM 3aHAMUL, VIyY-
weHue WKOIbHO20 KAuMama, obyueHue HABbIKam paspeulenus
KOHGOIUKMO8, nponazanoa pacoeotl mepnumocmu u mak oajee.
Ho npoepammvl meduayuu pazpabamviearomcs makum oopa-
30M, UMO YKa3aHuwie yeiu 00Cmu2aromes moibko mozod, Ko2od

88

UKOTbHUKYU HA NPAKMUKE 8bLCIYNAON MeOuamopamu npu pas-
peueHuYy KOHGIUKMOS.

2. Bbi 0ondicHbl 661mMb CROCOOHBL ChopMUPOBAmMb 2PYNNY, KO-
mopas. cmanem «s10poM» NOOOEPHCKU MeOUaAyul POBECHUKOS.
Cucmema mooicem 6vbimb USMEHEHA MONbKO M020d, Ko20d Cy-
wecmayem onpeoeneHHas «KpUmuyeckas macca» niooel, dxce-
JArWUX COOMEEMCMEYIOWUX nepemeH. Xopouum 3Hakom A6/is-
emcsi Jicenanue nedazo208, pooumeinetl U UWKOIbHUKO8 635Mb HA
cebsl OmeemcmeeHHOCMb 3d Mo, YModbl MeOUayusi po8eCHUKO8
8 6auiell wKoie cmaina peanbHocmolo. Buympu wikon écezoa 6y-
oem cyuecmeosams CONpomugieHue, 3a60e8anHue No00epPICKU
Meouayuu po8eCHUKO8 — Npoyecc Henpocmoll U ONUMenbHblll.
Tem He menee, 6ajXrCHO OMMemMuUmMy, 4mMo NOCIEe MO20, KAK Gbl
yoice noryyUIU 00CMamoyHy No00epI’CKY Ol peanu3ayuu npo-
2pamMmvl, OHA cama «2eHepupyemy coOCMEEHHYI0 NOOOEPIHCK)),
3a60e6v16as1 cepoya mex n00ell, KMo 60CNONb30BAICS C ee No-
MOWbIO, U meXx, bl 3HAKOMble OWyMUIU 3my noMoub Ha cebe.
Ilocne nauana peanuzayuu npozpammsl pacuiuperue cgepul ee
oeticmeusi u NOOOEPIHCKU OCMAIOMCS BANCHLIMU COCMABHLIMU
yacmamu pabomoin®.

Bonpocel k cozoaroweit ciyxicoy npumupenus Komanoe ne-
peo nHauanom ee pabomol

* Kro u3 npomremux o0ydueHue NpuHsII perieHue paborarb
MEMaTOPOM B CITyk0e IpUMHUpPEHHUS?

* U3 kakux UCTOYHHUKOB B CITy>k0y OyzeT moctymnarbh HHpOop-
Marysi 0 KOH(PIUKTaX, HAMPSHKEHHBIX OTHOIICHUSIX U T. 1.7

» Kak 10HeCTH BOCCTaHOBUTEIIbHBIE IEHHOCTU U IPUHIUIIBI
JI0 BCEX YYACTHUKOB ILIKOJbHOMN HU3HU: TIEJaroroBs, aaMu-
HUCTPALUH, yYaIIUXCs, POAUTENIEH, TepcoHana u T. A.7

* ['ne Oynet pacmnosnoxeHa ciry>x0a (MECTo MIPOBEICHUSI BOC-
CTAaHOBHTEIBHBIX MPOTpamMm)?

4 Richard Cohen. Students Resolving Conflict/ Peer mediation in schools. Good Year
Books. Arisona, 1995.
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* Kakue ¢popmbl 10KyMEHTOB Oy/leT UCIOIb30BaTh CIyxk0a
(ITonoxkenue o ciyx0e NPUMHUPEHHUS, )KypHAJl perucTpa-
UM U T. 1.)7

» Kak oprann3oBarb IpOBEJEHHUE CyTIEPBU3HIA?

+ Kak oprann3oBaTb MOHUTOPUHT JESITEIbHOCTH CIYXObI U
aHaJIU3 €€ BIUSHUSA Ha KOy ?

Ha6op mkoJ1bHUKOB-MeIMATOPOB B CJIY:K0y NPUMUPEHUS

[IpoBenenune TpeHUHra sl y4aluxcsi MO0 OCBOCHUIO HaBbI-
KOB MeJMaTopa TpeOyeT 3HAYUTEIbHBIX PECYPCOB CO CTOPOHBI
IIKOJIBI U BHEAPSIOLIEH OpraHu3aliu, o3TOMY BCE 3auUHTEpe-
COBaHbI, YTOObI Ha TPEHHUHT TOMANIU IIKOJIHHHUKH, KOTOPBIE C
0O0JIBILION BEpOSATHOCTHIO CTAaHYT Menuaropamu. HeBHumaHue
K 0TOOpY MOXKET MPUBECTU K TOMY, HApUMEp, YTO YYACTHUKHU
TPEHHUHTA OCBOST MOJIE3HbIE JUIsI C€0s HABBIKU, HO MEIUAaTOPaMH
JUIA IpYTUX HE CTaHyT.

[Ipu HaGope MbI CTANKUBAIKCh C TAKUMHU ITPOOIEMaMHu:

* Ha TPEHUHT NPUCHUIAIN «AKTUBHUCTOBY» IIKOJbI, KOTOPbIE
4acTO 3a/I€WCTBOBAHBI B PA3JIMYHBIX IIKOJBHBIX MEPOIPH-
ATUSX, B UTOT€ U Y HUX HE OCTAeTCS BPEMEHH Ha MpOBe-
JneHue Meauanui. Takue y4eHUKH yKe caMOyTBEPAUIIUCH
B IIKOJILHOM COOOIIECTBE U B IEJIOM Majo KOH(JIUKTHBHI.
[TockonbKy KOH(PIUKTEI UM HE OYEHb MHTEPECHBI, TO MO-
CJIC TPCHUHI'a OHU T'OBOPAT O TOM, YTO MHOTI'O ITOJIC3HOI'O
y3Hanu Jiisi ce0si, HO MPOBOJUTH MEIWAIIUU B IIKOJE HE
CIIEIIIaT, CChUIASsICh HAa BEUHYIO 3aHATOCTH;

* Ha TPEHUHT IIPUCHLIAINA «TPYIHBIX)» IIOAPOCTKOB Ha «IIe-
peBocniutanue». YacTh U3 HUX BTATUBAETCS B paboOTy Me-
JMaTOpOB, HO B OCHOBHOM UM CJIOKHO paboTarh Meaua-
TOpaMH JUISL IPYTHX U, KaK CIEICTBHE, B CIy)KO€ OHU He
YIAEPKUBAIUCH.
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Pexomenoauyuu no naboopy 0yoyuwyux uwKoabHUKO8-Meoua-
mopog

OObIYHO HAOOpP MPOXOIUT TAK: KypaTop OOXOOUT CTapliue
KJIACChI (JIy4IIe €CJIU 3TO OyAyT BOCbMBIE U JE€CAThIE, TOCKOIbKY
y HUX HET 5K3aMEHOB) U 33Ja€T UM JIBa BOIIPOCA.

[TepBrIil Bonpoc mpeanoiaraéT aHOHUMHBINA OTBET U 3BYYUT
npuMepHo Tak: «K KoMy U3 ydaluxcsi CBOEro Kiacca Bbl 00pa-
LIAETECh, €CJIH Bbl C KEM-TO [TOPYTaJiCh, y BAC IJI0X0€ HACTPOE-
HHE WIN Y Bac 4To-To ciayumniock? [loxkanyiicta, Hanummre ¢a-
MUJIMIO 3TOTO YesoBeka. CBOIO (haMUITHIO MOXKHO HE THCAThy.

Bropoii Bonpoc: «Y Hac co3aaeTcs rpyIa U3 y4aimxcsi, KoTo-
past OyzieT moMorarh CBEpCTHUKAM pa3pemars KoHQIUKTeL. KoMy
WHTEPECHO TMO3HAKOMHUTBHCS C 3TUM MOOJMKE U OOJIBIIIE PO ITO
y3HaTh, HAMUIIUTE HA BTOPOM JIUCTOUYKE CBOH (DAMUIIUIO U UMSD».

B pesynsrare o0pasyroTces /iBa CIMcKa, Ha TIepeceueHnH Ko-
TOPBIX BUJIHBI 3aMHTEPECOBAHHbIE MOJPOCTKU, K KOTOPHIM 00pa-
LIAIOTCS OAHOKJIACCHUKU. Ecnu koro-to Ha3Banu 3—4 yenoBeka,
CJIEZIOBATEIBHO, CIOCOOHOCTH K Pa3pelICHUI0 UyKUX KOH(IHK-
TOB y 3TOTO IIKOJbHUKA, CKOPEE BCETO, €CTh, a €CIIU U Ha3BaH-
HOMY YYE€HHUKY 3TO MHTEPECHO, TO MEepe] HaMU KaHAuAaT Ha
0a30BbIil TPEHUHT 110 BOCCTAHOBUTEIBLHON MEIUAIINH.

Co criuckoM KaHIUaTOB MOKHO MOJOUTH K IPEICTaBUTENIAM
aIMHUHHUCTPAIMH [IKOJbI, YTOOBI OHU MOTJIM BHECTU CBOM KOP-
PEKTHUBBI, TOTIOJHUTH MM COKPATUTh CIHMCOK (HAaNpuUMep, KTo-
TO U3 yYallluxcs MeperpyskeH, JajeKo )KUBET WU ellle YTO-TO).
Takum o6pazom, OyJeT yCINbIIIaHO MHEHUE W aJMHUHHUCTPAIUH,
Y TIOTCHIIMAJIBHBIX MEIMATOPOB, U CAMUX YUEHUKOB IITKOJIBI.

MHeHne Kypatopa 00 y4acTHHKAaX TaKKe MMEET OOJbIIoe
3HA4YEeHHE, TOCKOJIbKY UIMEHHO eMy paldoTaTh B OyIyIleM C TH-
MU TIOJIPOCTKAMHU W CO3/aBaTh U3 HUX KomaHAay. Eciu kyparop
CUMTACT, YTO C KEM-TO W3 OyAylIuX MEeIuaTopoB OH He cpabo-
TaeTCs, TO JIy4Ille 3TOTO MOAPOCTKA HE MpHIIaarh (1o Kpai-
Hel Mepe, BHavaJje, oKa KoMaHa C1y>KObl IPUMHPEHUSI TOITBKO
co3maeTcs).
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[Tocne TpeHUHra MOKET OTCEATHCSA HEKOTOpask 4YacTh LIKOJb-
HUKOB. Te k1o pemmi, yTo OyayT MeauaTopaMu, IPUHOCAT pas-
pelieHue ot poautenei. Eciu poaureny He ar0T pa3peleHus,
KypaTop 3BOHHUT UM (1100 BCTpeYaeTcs C HUMHU) U BBISCHSET
IOpUYMHY OTKa3za. BO3MOXHO, pOIUTENN 4ero-To He MOHSUIM U
UM HaJI0 OOBACHUTH (HAIIPUMEp, YTO ATO HE IMCHUXOJOTHYECKast
paboTa UM CKOJIBKO BPEMEHU IMPUMEpPHO OyAeT 3aHUMaTh pa-
0oTa B c1y>x0e IPUMHUPEHHUS ).

OTtuer-camoaHa M3 (oMUCaHUe PadOTHI CO cIyYyaem)

[To pe3ynbraTam cBoeit paboOThl IKOJLHUKU-MEIUATOPHI CO-
CTaBIIAIOT OMHUCaHUe ciydas (oTder-camoaHanus). Gopma or-
4yeTa JJis MEeAUaTopoB U APYrue JTOKYMEHTHI NpuBeneHsl B Ya-
ctu VI «JlokyMeHTBI 1151 pabOThI CITYKOBD».

MoHuTOpHHI

JlaHHbIe JUIsI MOHUTOPUHTA €KEroJHO (B KOHIIE BECHBI) CO-
Ouparorcs B ciayx0ax NMPUMHUPEHUs MO cTpaHe, 00oOIIaTcs
U TyOJIMKYIOTCSI B OYepeTHOM «BeCTHHKE BOCCTaHOBHUTEILHOM
octuun». Jlanueie Monutopunra 3a 2011 rox mpuBeneHsl B
TIPHITIOKEHUH.

Hekoropeie Kyparopbl U aJIMHHHCTPATOPHI OXKHUJIAIOT, YTO B
pe3ynbTare paboThl CIIY)KObI YHUCIIO KOH(MIUKTOB JOKHO OBbI-
CTPO YMEHBIIAThCS, HO MOPOIl ITOTO HE MPOUCXOAUT WIIH YHUC-
70 oOparieHnid yBenmuduBaeTcs. Ha Hamn B3DIs, yBelIHueHUE
yrcia o0palleH!il Ha MeIMAalMI0 CBUIETEILCTBYET O TOM, UTO
MOJPOCTKH TOTOBBI Yalle pa3pemarb KOH(OIUKTHI ¢ TTOMOIIBIO
muanora. To ecTb KOH(IMKTHI, KOTOPHIC PaHBIIE HE pa3peria-
JUCH BOOOIIE, ObUTM CKPBITHI OT B3POCIBIX WM pa3peliajuch
CUJIOBBIM CTIIOCOOOM, Temeph MOAPOCTKUA MPHUHOCAT B CIYKOY
IPUMHPEHUSI.
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CynepBusust

[Tporecc MoAroTOBKM MEIUATOPOB 00sI3aTEIbHO BKIIOYAET B
ce0sl MPOBEIEHNE HECKOIBKUX HACTOAIIUX MeAUaluii (0T YeThl-
pex A0 BOCbMH), [0 KOTOPBIM MeIHUaTOp MUILIET OTYET U KOTO-
pble aHATM3UPYIOTCS HA CYNEPBU3MU C ydacTHEeM Ooliee OmbIT-
HBIX MEINAaTOPOB U KypaTopa.

YacTo Ha cynepBu3HH NocJie mpoBeaeHHON Meauanuu («Kpy-
ra cooOmectBay, «CeMelHON KOH(epeHLHn») 00CyKAarTcs
BOIIPOCHI, BXO/IAIIME B OTYET MO padoTe o ciaydaeM, a TaKxKe:

1. ynanoch a1 MeAHaTopy yAep:KaTh CBOIO MO3UIUIO, B KAKHX
MECTax OH €€ «Tepsul» U YTO IIOMOrajio BEpHYThCs 00par-
HO?

2. Kakue 4yBCTBa HMCHBITHIBAJ CaM MEIUATOp B XOJ€ Mpo-
rpaMMbl? He ocTanoch 1M y HEro nociie NpoBeIeHHOU Me-
JIMAIMY HETaTUBHBIX SMOLMNA?

3. Yrto HOBOTO /151 ce0s1 OH OCO3HAJ B IIPOLIECCE MEIHAINH U
II0CJIE €€ 3aBepILIEHUs?

Bonpoce! 1is ananuza padorst LICII

» Kak yBennuuth yuciio oOpalleHuil, moyemMy maio oOpa-
IIAFOTCS B CITYKOY?

» Kakue KOH(IUKTBI U C KEM Yallle BO3HUKAIOT B IIKOJIE U
KaK YMEHBIIUTh YHCIIO KOH(PIUKTOB?

* B Kkakux ele CUTyamusiXx MOXXHO UCTIOIh30BaTh BOCCTAHO-
BUTEJIbHbBIE MPAKTUKH?

» Kakue neiicTBus Nearoros, MKOJILHUKOB M aIMUHUCTPA-
[[MU HAIPABJICHBI Ha TOJJICP)KaHUE BOCCTAHOBHUTEIHHOU
KYJIBTYpBI, @ KaKue pa3pylIaloT €e U YTO MOXKHO C 3TUM
neaarn?
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Yactb IV. OnncaHue BOCCTaHOBUTENbHbIX NPOrpamm

1. NPOrPAMMA BOCCTAHOBUTENbHOW MEAUALUU
(NPOrPAMMA NMPUMWUPEHUA)

Mopagok pa6oTbl MegnaTopa®

HamowmHro, 9T0 B cTaHIapTaXx BOCCTAHOBUTEIbHASI MEIAAITS
OTIPENIETISIETCS. KaK «Mpoyecc, 8 KOMopoM Meouamop cozoaem
VC08UsL 01 BOCCMAHOBNIEHUs. CHOCOOHOCMU NI00ell NOHUMAMb
opye opyea u 00208apu8amsvCsi 0 npuemaemvlx 0l HUX 8apuaH-
max paspeuienusi npoonem (npu HeoOXo0UMOCU — O 3A2NANCU-
8aHUU NPUYUHEHHO20 6peda), GO3HUKWMUX 6 pe3yibmame KOH-
DAUKMHBIX UNU KPUMUHATBHBIX Cumyayuiiy’'.

Huxe mpuBeneHo cHayana cxeMaTU4HOE, a 3aTeM MOoIpoOHOe
OIMCcaHKe MopsiaKa paboThl MEAUAaTOPa U KOMMEHTApUHU K HEMY.
OcBoenue u oTpaboTKa Nopsaka paboTbl MEAUATOPa MPOXOAUT
Ha TPEHUHTax. DTOT NOPSAAOK MOIXOTUT U JIJ1s1 pabOThI C KPUMHU-
HaJHHBIMU CUTYAIUSMHU.

Buytpu ¢a3 mporecca mMeauanuy JOCTATOYHO IMOIPOOHO
pacrnucaHbl BOBMOXKHBIE IEWCTBUS MEIUATOPa, KOTOPHIE OH BBI-
Oupaet B 3aBUCHMOCTH OT CUTYalluH, a TIOPSIOK PaOOTHI CITYKUT
eMy Tojcka3koii. He Bce W3 MpemiokeHHOro MOHAJA00UTCS B
KOHKPETHOI MeUaIiK 10 KOHKPETHOMY CIIy4ar0 — BCE 3aBUCUT
OT CUTyalluu U OT Jirojeid. Meauanus — BO MHOT'OM TBOPYECKUI
MpoIiecc, BO3MOKHBI HAXOIKHA M HECTaHIapTHBIE pemeHus. Ho
3aJlauu, MPUHIUIBI U LICHHOCTH BOCCTAHOBUTEIILHON MeTuaIiu
JIOJDKHBI 00513aTEIbHO PEaTn30BbIBATHCS.

30 Aropst: Makcynos P.P., Kaproszosa JI.M., Konosanos A.FO.

! CraHaapThl BOCCTAHOBUTENILHOW Meauanuu. Pa3spaboransl U yTBEpKIeHBI Beepoccenii-
CcKoii accolmanuei BocctanoBurenbHoi Meauatyu. M.: MOO Lentp «CynedHo-ipaBoBast
pedopmar, 2009.
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Jl1st onucaHus mpoLeayphl BO3bMEM CUTYallMIO, KOria B Ka-
YyecTBE 00MIYMKA BBICTYMAET NOAPOCTOK. OHaKo 001Iue npuH-
LUIBl U KOHCTPYKIUH ONMHCHIBAEMOW MPOLEAYPhl XapaKTEPHbI
JUIsL BOCCTAHOBUTEJIbHOM MEUAINK B LIEJIOM.

Menuarop OOKEH yIAEpKUBAaThb LEHHOCTH BOCCTaHOBH-
TenbHONH Menuanuu. OH HelTpaneH K y4acTHUKaM (TO €CTh
HE 3aHUMAeT MO3ULUI0 TOW WJIM MHOM CTOPOHBI), HO MPHU 3TOM
HE HEWTpaJIeH K caMOW CUTyalluu MpaBOHapylIeHUs (TO ecThb
OpPUEHTHUPYET MPOIeypy Ha 3arTaKUBAHUE CAMUM OOWIYUKOM
NPUYMHEHHOTO XepTBe Bpeaa). [loaTomy OH HamoMuHaeT, 4To
OoOMIUMK caM JOJKEH HCIPaBUTh NMPUYMHEHHBIH Bpen, Jdaxe
€CJIH MOIPOCTOK-O0MIYUK ITOTO HE XOYET, a KepTBa HE HACTa-
MBaeT Ha BO3MELICHHUHU yliepOa WM poJUTeNId FOTOBI BCE yia-
JUTh CaMH.

Taxoke MenuaTop 00CyKIaeT ¢ MOAPOCTKOM-O0MIYUKOM €T0
Oyny1ee, 00s13aTeIbHO CTABUT BOMIPOC «KaK C/AENIaTh, YTOOKI MO-
no0HOE He MOBTOPUIIOCH». B 3TOM BbIpa)kaeTcsi BOCIIUTATEIb-
Has JIMHUS BOCCTAHOBUTEJIBHOM MEAMAIMU — OHA HE TOJIBKO
paspeniaeT KOHKPETHYIO CUTYalUI0, HO M CTaBUT CBOEH 3ajaueit
U3BJICUCHUE HAPYIIUTEIEM YPOKa, KOTOPBIM MO3BOIHI OBl eMy
HE COBEpIIaTh MOJOOHOTO B OYIyIIEM.

Mpb1 pekoMmeHayeM MeauaropaMm padoraTth B mapax (Ko-
MEIMATOPhl), YTO MO3BOJIAET OOJNbIIE YBUAETH BO BpeMsl oO1ie-
HUS C JIIONBMHU, a TaKke OOCYIWTh CHTYallMIO U COOCTBEHHYIO
paboTy mocie MPOBEIEHHOW MPOrpaMMbl U Ha CYNEPBHU3UU.
[To BO3MOXXHOCTH, COCTaB KO-MEIUATOPOB (MaJbuUK-IEBOYKA,
B3pPOCIBIN-PEOEHOK H T. I1.) JIOJDKEH OTPakaTh COCTAB yYACTHH-
KOB KOH(IUKTA. /|0 MpOBeIeHUsT BCTPEUN MEINATOPaM CIEIAyeT
JIOTOBOPUTHCS O MPUMEPHON CTPATErnu, O KaKuX-I1M00 3HaKax
JUTSE OOIIEHUsT MEXKIYy COOOM M O TOM, KTO Ha JaHHOU BCTpeYe
OyZeT OCHOBHBIM MEAHATOPOM, a KTO NMOMOIIHUKOM (M KaKHM
CIoCOOOM BTOPOW MEAMATOP MOXKET BKIIIOYAThCS B Pa3roBop).
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Hopsiaok padoThl MeauaTopa

3TAM 1. NOArOTOBUTE/bHbIN

3TAN 2. UHAUBUAYANIBHbLIE BCTPEYU CO CTOPOHAMU

Mepeas ¢asa. Co3paHue OCHOBbI A4NA guManora
Bropas ¢asa. MNMoHumaHue cuTyauum
TpeTba ¢asa. Mouck BapuaHTOB BbIXOAA

Yereepras ¢asa. MoAroToBKa K BCTPeYE MeX Ay CTOPOHaMKU

3TAI 3. BCTPEYA CTOPOH

MepBas ¢asa. Co3pnaHue ycnoBWil oA AnManora mexay
CTOPOHaMM

Bropas ¢asa. OpraHusauua guanora mexay CTOpoHamu

Tpetba ¢asa. MoaaepKKa BOCCTAHOBUTENbHBIX

LencTBUn M PUKcauma pelleHUin CTOPoH
Yetsepran ¢pasa. ObcywaeHue byaywero
MNarana ¢asa. 3akntoyeHue cornaweHma

Lecran ¢dasa. Pednekcua scTpeun

AHANTUTUYECKAA BECEOA

3TAN 1. NOATOTOBUTENbHbIA

3anaum Meauaropa

* [lomyuuB uHpOpMAIHIO O CITyYae, OMPEACIUTh, MTOAXOAUT
JI OH TI0 KPUTEPUSIM JIJIs1 pabOTHI C HCTIOIB30BAHUEM BOC-
CTaHOBUTEJLHBIX ITPOTPaAMM.
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Kpurepuu, mo KoTopbeIM city4ail MOXKET OBITh NMPUHAT HA

MeIHMAIINIO:

— CTOpPOHBI KOH(IUKTa (KPUMUHAIBHON CUTYaIluu) W3-
BECTHBI;

— B CJIyYasiX Iie €CTh OOUTUYMK U MOCTpaaaBIIni, 0OuI-
YUK MPU3HAET CBOIO BUHY (WJIM, KAK MUHUMYM, CBOE
ydacTue) B CIIy4UBIIEMCS.

* Ecmu geno yxe pasOupaercss B opHUIMAIBHBIX OpraHax
(munmunus, cyn win KJIHu3I1), BeIsCHUTB, HAa KaKol CcTa-
JIUU pa30UpaTenbcTBa HAXOJUTCS AEJI0 U KaKOBBI FOPUIH-
YeCKHUe MOCIJIEACTBUS B Clyyae YCIEUIHOTO MpPOBEACHUS
MIPOrpaMMBl.

* Cas3aThCs CO CTOPOHAMH IO TeNe(hOHY WIIM MHBIM CIIO-
coOOM U JIOTOBOPHUTHCS O MPOBEACHUM WHIUBUAYATbHON
BCcTpeuu. Ecnu yyacTHHKaMU KOH(MIMKTA SIBISIFOTCS He-
COBEPILICHHOJIETHUE U JIAHHBIN CIydald pacCMaTpHUBAaeTCs
MPaBOOXPAHUTEIbHBIMU OopraHamu, cynoM i KJIHu3I1,
TO Menuatop (00s13aTeIbHO B3POCIbBI) CHaYaa CBsI3bIBa-
€TCs C 3aKOHHBIMU TPEJCTaBUTENSIMUA HECOBEPILIEHHOJIET-
HUX.

Menuatopy HepenKo IPUXOAUTCS IPE010JIEBATh CTEHY 11010~
3pUTENTLHOCTH, HETOHUMAHUS M SMOIIMOHATIHLHOTO HAIIPSIKEHUS,
BO3HUKIIYIO KaK M3-3a CaMOTro KOH(IIMKTA, TaK 1 U3-3a ACHCTBUIA
10 PearupoBaHUIO Ha KOH(MIUKT TOCYIapCTBEHHBIX OPTAaHOB WU
aJIMUHUCTpPAIUH.

Ha npotsxenun Beeii paboThl MeuaTopy HeoOXoquMo yaep-
JKUBaTh CKBO3HbIEe 3aga4u. VX peanuszauus momoraer cTopo-
HaM TOHSATH APYT APyTa U MOCTPOUTh KOHCTPYKTHUBHBINA BBIXO
U3 CIOKUBILIEHCS CUTYaIUH:

* JIOCTHKECHHE U yJIep>KaHUE KOHTAKTa CO CTOPOHAMU;

* CO3/laHUE YCJOBHM JJIsi KOHCTPYKTUBHOTO BBIPa)KEHUS

SMOLIMI;
* cozaaHue 6e3omacHoi aTMochepbl BO BpeMsi paboThI;
* CO3J1aHue YCJIOBMI JUIsl B3aUMOIIOHUMAaHHMS.
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3TAN 2. BCTPEYA CO CTOPOHOMA
Nepsas ¢pasa. CozpaHne ocHOBbI ANA Ananora

3ajgaua: npencTaBUTh ceds U MPOrpaMmy.

OpHa u3 HanOoJiee BaKHBIX 33/1a4 MEIMaToOpa — CO3/IaHue JI0-
OporkenaTeIbHOU 1 0e30macHo aTMoc(epbl BO BpeMsl BCTPEUH.
DTOMY MOMOTAET MOHSATHOE MPEACTaBICHUE MEIUaTOpa, B KOTO-
pPOM OH cOOOIIaeT:

* KTO OH H €r0 poJjb B JIEIe;

* poib U QYHKIUU OpPTaHHU3AMU, KOTOPYIO OH MPEACTaB-

JISIeT;
* €ro B3aMMOOTHOIIICHHS CO CTOPOHAMH.

BapuaunT npeacrasiieHus

Jlobpuwiii Oenv! Mens 308ym (npedcmasumucsi). A npuwen no
noeody cumyayuu (...). Hugpopmayuio o neii nam nepeoan (Ha-
3v16aeme yenoseka unu opeanuzayuio). f — eeoyuuii npoepamm
80CCMAHOBUMENbHOU Meduayuu (Meouamop) 6 (Hazsauue op-
2anu3ayuu) Uiy WKOIbHOU CIyaucobl npumuperus. A ne npeo-
CMaensA Hu OOHY U3 CIOPOH, MO eCmb 51 He C1e008ameib, He
obsunumens, He adsokam u He cogemyuk. Hawa opeanuzayus
(cmysicoa) nomozaem y4acmHuKam KOHE@IUKMA Op2aHU308amb
ouanoe opye ¢ OpyeomM u camum Hatmu 6blxo0 u3 KOHGiuxma
be3 npumeHeHUss Hacunusl.

Yuacmue 6 nawux npoepammax 0ob6pogonvHOe, NOIMoMy 8
KOHYe pazeo8opa vl camu npumeme peuieHue, 6yoeme iu 6bl 8
Heil yuacmeosams. Hawi paszeosop konghuoenyuanen, mo ecms s
He 6)0y pazenauiames HUKAKyio UHGoOpMayuro Kpome sauie2o pe-
wleHus y4acmeosams Uiy He yuacmeosams 8 Haulux npocpam-
Max u coanacosanuvix ¢ Bamu eonpocax k opyeoii cmopoune. Ho
ecnu MHe CIMaHem U38eCmHO 0 20MOBAUeMCsl NPeCmyneHUlU, 5
0y0y 00s3aH cO0bWUMb AOMUHUCTIPAYUU UKOTbL 0I5l €20 Npe-
0omepaujeHus.
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Bropas ¢a3sa. [loHumaHue cutyayum

33)]8‘13: IIOHATH CaMOMY U ITOMOYb ITOHATH YYAaCTHUKAM KOH-
(1)J'II/IKTa Ppa3HbBIC ACIICKThbI IMPOU30MICAIICTO, BAXXHBIC C TOYKH
3pCHHUA CaMUX YYACTHHUKOB W IMPUHIIUIIOB BOCCTaHOBHUTEIILHOMU
MEauanuu.

Bo3mokHbI€e 1efiCTBUS MeANATOPA

1. OGcyxieHne cutyarm

» Tlomoub YeoBeKy>> paccka3arh O MPOU3OMICANICM KOH-
¢daukTe (B TOM 4HCIe O JAPYTrUX YY4acTHMKAaX M BTOPOM
CTOpOHE KOH(UIMKTA; O CBOMX COCTOSHUSIX M UyBCTBAX, O
CBOEM OTHOULIEHUH K MPOU30IIEIIEMY U €r0 MOCIEACTBU-
SIM, a TaKXkKe 00 OTHOIIEHUSX C JPyroi CTOPOHOU JJO KOH-
(uKTa 1 BO3SMOXKHBIX OyTyIIUX OTHOIICHUSAX H T. II.).

* [loHATb, 4TO OECTIOKOUT YETIOBEKA, UTO ISl HETO SABISETCS
Ba)KHBIM.

 Ilomoub YeI0BeKy caMoMy pa3o0parbesi, YTO IS HETO SIB-
asieTcsl Haubosiee BaKHBIM B TOM, YTO MPOU3ONLIO (MU B
TOM, KaK COOBITHSI MOTYT pPa3BUBaThCS JAJIBIIIE).

* B ciyyae HEOOXOIMMOCTH IMOMOYb HEPEKUTH CUJIbHBIE
YyBCTBa, MEUIAIOLIME YEJIIOBEKY IOHATHh CUTYyallMI0 U HC-
KaThb BBIXOJl U3 HEE.

*  OOCyauTh IEHHOCTHU YEJI0BEKa, CTOAIIME 3a €ro crocoba-
MU pearupoBaHusl Ha KOH(IUKT, paccka3aTbh O LEHHOCTSIX
BOCCTaHOBMTEIbHON MEAUALINN.

2. O0cykIeHHE TTOCIEACTBUI

*  OOCynuTh, K KAKUM HETaTUBHBIM TIOCIICICTBHSIM IS BCEX
YYaCTHUKOB YX€ TpHUBENa CUTyalus (WU ele MOXKET
MPHUBECTH B OyIyIeM, €CIIH He IPESIITPHHUMATH IIaroB 10
€€ PEeIICHHIO).

52 C mOMOIIBIO BOIIPOCOB, HepeOPMyYIHPOBAHHMS, YTOYHECHHI U IPYyrUX KOMMYHHKATHB-
HBIX TEXHUK.
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[lonBectn mpenBapureabHble UTOTH (PE3IOMUPOBAThH) U
NEePEeNTH K MOMCKY BAPUAHTOB BBIXOAA.

TpeTtba cpasza. lonck BapnaHToB BbIXOAA

33).]21‘[32 noaacpiKarb NpUHATUC CTOpOHOfI OTBECTCTBCHHOCTHU
3a BOCCTaHOBHUTEILHbBIN BBIXOJ U3 KOH(i)J'H/IKTa.

O0cyknaembie BONPOCHI

Kakwue BBIXOJIbI BOSMOXKHBI U3 CO3IABIICHCS CUTYAIUH U K
KaKHM IOCJIEe/ICTBUSAM 3TH BBIXOJIbI MOTYT IpUBECTU?
[TerTancs nu cam pa3penIuTh KOH(QIUKT, BCTPETUTHCS CO
BTOPOIl CTOPOHOI IS IEPETOBOPOB?

Kakwue ectb BapuaHThl 3ariakuBanus Bpena’?

[Ipu Gecene ¢ 0OUTUMKOM: B Cllydae BO3MEIICHUS POIH-
TEJSIMA MaTepuajIbHOTO yiiepda W IPYyTHX TpaT POM-
Tenel (Hampumep, Ha agBoKaTa) OOCYIUTh, B 4yeM Oyrer
KOHKPETHBIN BKJIAJ] MOIPOCTKA B 3arIaKUBAaHUU Bpela, B
YaCTHOCTH, KaK OH OyJeT BO3MeIIaTh TPaThl POUTEICH?

O0cyx1eHne BO3MOKHOCTEH MeIMaluu
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OO6cynuTh MmiIaHbl MOIPOCTKA HA Oyayllee U BOSMOXKHYIO
MOJIEPKKY 3TUX IIJIAHOB CO CTOPOHBI ponuTenell, 1py3eit
1 OM3KUX.

Pacckazare 0 BcTpeue co BTOpOH CTOPOHOM (€ciau OHa
ObLIa) UM O BOBMOYKHOCTHU TaKOW BCTPEYH.

OO6cyauTh BeTpedy CTOPOH (MPUMHUPUTENBHYIO BCTPEUy)
KaK BO3MOXKHBI BapHaHT BbIXOAa W3 KOHQIUKTA (Tpu
YCIOBHM, YTO BCTpeda OyIeT OpHEeHTHpOBaHA Ha B3au-
MOIIOHMMAHHE U NOMCK PELIEHUs, YCTPauBAIOILIEr0 BCEX
y4acTHUKOB). [loquepkHyTh, YTO IJIaBHBIMH Ha TaKou
BCTpEYE SIBJISIOTCS CTOPOHBI, @ MEAMATOP OOEeCIeunBaeT
KOHCTPYKTUBHOCTB 1MaJIora U 0€3011aCHOCTh Y4aCTHUKOB
BCTpEUH.

[pennoxute chopMyarpoBaTh MepeyeHb BOMPOCOB, KOTO-
PpBI€ YEIIOBEK XOTeJ ObI OOCYIUTH C IPYTOi CTOpOHOH (chop-
MHPOBATh MOBECTKY AHS IPUMHUPHUTEIILHON BCTPEUH).
[Tpu HEOOXOMMOCTH CaMOMY BHECTH B ITOBECTKY JTHS BO-
MPOCHI MPO 3arIakKMBaHue BpPesl U MPO MPOESKTUPOBAHUE
Oynyiero (Harpumep, Borpoc: «Kak u3bexars nosrope-
HUS TTOI00HOTO B TalIbHEUIIIEM?» ).

[TpounpopMupoBaTh 0 IOPUIUUYECKUX WIH aJIMUHUCTpA-
TUBHBIX MTOCJIEICTBUAX 3aKITIOUEHHS (TN HE3AKITIOUCHU )
NPUMHUPUTEIEHOTO COTTTAIICHHUS.

Ecnu cTopoHa He corlacHa Ha BCTpedy, MOKHO BBISICHUTD
HNPUYMHBI TAaKOTO Hecornacus. MOXHO MPeuIoKuTh (op-
My YEITHOYHOW MEIHMAlliH, a TAaKXKe APYTHe MPOTPaMMBI
BOCCTaHOBHTENbHOTO MpaBocynus: «Kpyru cooluiectBa»
win «Cemeiinbie koH(pepeHuun». B cioyyae kareropuue-
CKOTO Hecornacus Ha JitoObie (popMbl OOIIIEHUST METUATOP
MOYKET MPEAJIOKUTH HE pelarh BOMPOC OKOHYATEIbHO U
OCTaBUTh CBOIO BHU3MTKY, OyKJIET O IMporpamMMax U CBOH
KOHTaKTBHI.

HezaBucumo OT cornacusi Ha BCTpedy OOCYAUTh, Tpedy-
€TCsl JIU TIOMOIIb KAaKUX-TO CIIEHUAINCTOB (IICUXOJIOIOB,
HApPKOJIOTOB U TIp.).

Ecnu cropona cornacHa Ha BCTpedy CTOPOH, IPUCTYNHUTh
K 4eTBepTOi (aze.

YeTBepras (pasa. [loagroToBKa K BCTpeye Mexay CTOpOHaMH

3agaya: nposiCHUTH CyTh MPEACTOAIICH MPOIEAYPhl U TOJ-
JIep>KaTh MPUHATHE CTOPOHOM CBOEH pOJIM HA BCTpEYeE.

Bo3Mo:kHbIE qeiicTBUSA MeauaTopa
* pacckazarb 0 (opmaTe NMPUMUPHUTEIBHOW BCTpedH (00-

CY’KJIaeMBIX BOIIPOCAX, IPAaBUJIAX, POJIU CTOPOH, MEIUa-
TOpA, 3aKOHHBIX MPEACTABUTEIECH, BOBMOKHOCTH y4acCTHUs
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npyrux jui). ChopMupoBaTh Ha OCHOBE TPEABITYIICH Oc-
celbl MOBECTKY AHA Oyayuiei Bcrpeuu. Ilpu oOcyxnenun
IIpaBWJI BCTPEYU CIIPOCHUTH, TOTOBBI JIM YYaCTHUKU UX CO-
0J11071aTh; MPEAJIOKUTH BHECTH JIOTIOJHEHMS,

€CJIM CO BTOPOI CTOPOHOH elie He ObUIO MHIUBUAYallb-
HOM BCTpeuH, NOACHUTH €€ NMPABO OTKA3aTbCsl OT y4acTHs
B IIPOrpaMMe;

MIOSICHUTB CBOIO POJIb MEMATOPAa Ha COBMECTHOM BCTpede
(OTBETCTBEHHOCTh 3a 0€30MaCHOCTb, KOOPJMHUPOBAHUE
neiicTBuil, moanepxkka auanora). [lomyepkHyTh OTBeET-
CTBEHHOCTb CTOPOH 3a IIPUHATHUE PEIICHHUS;

00CYIUTh NIEpeUeHb YUaCTHUKOB Oyay1iei BCTpeuH, npe-
MIOYTUTENILHOE BPEMS U MECTO BCTPEYH;

noGyarogapuTh 3a Oecelly, OCTaBUTh KOHTAKTHBIM Telle-
(OH U MaMATKY O Iporpamme.

IIpaBuia BcTpeun

Caymarh Ipyroro v He nepeGuBaTh €ro, Jaxke €Cliu ¢ HUM
HE COIIaceH, YTOOBI Y Ka)XI0ro ObLIa BO3MOXXHOCTH BBI-
CKa3aThCsl U OBITH YCIIBIIIAHHBIM.

He ockopOmnate apyr apyra, 4To0bl Bce UyBCTBOBAJIU Ce0st
B 0€30MaCHOCTH.

CoOmonate KOHPHUICHINATBHOCTD, TO €CTh HE pacCKa3bl-
BaTh OKPY)KAIOILIUM, YTO MIPOUCXOIMIIO Ha BCTpeue (TOJb-
KO TOCTUTHYTYIO JOTOBOPEHHOCTD).

Kaxaplil y9aCTHUK MOXKET IPU HEOOXOTMMOCTH TPeIIo-
KHTb C/IeJIaTh MePEPhIB, MPEIIOKHUTH IEPEHECTH MPOIOI-
YKCHHE BCTPEUYH Ha JIPYTOil ICHb.

MenuaTop MOXET IOTOBOPUTH C KEM-TO M3 YYaCTHHKOB
HaeJMHe, a TAKKE YYACTHUK C MEAUATOPOM.

O coOnrofeHnH 3TUX MpaBUJl MEIUATOP JOTOBAPUBAETCS CO
BCEMH y4aCTHHKaMH OyayIleil Menuanuu.
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3TAN 3. BCTPEYA CTOPOH (MPUMUPUTENBbHAA BCTPEYA)

Mepeas a3a. Co3paHue ycnoBuil Ana auUanora Mexay
CTOpPOHaMM

3agaua: co3narh OnMaronpuATHYI0 arMocdepy U mpoueayp-
HYIO OTIPENIEIICHHOCTD JJIsl BCTPEUU CTOPOH.

Bo3Mo:KHBIE eiicTBUSA MeIuaTopa

3apaHee MOATrOTOBUTH MECTO JIJIsl BCTPEUH CTOPOH.
[TonpuBeTCcTBOBaTh YYaCTHUKOB, MOOIAroJapuTh 3a TO,
YTO TPHUIIUIH, €CITH HEOOXOIMUMO — ITO3HAKOMUTH YYACTHH-
KOB JIPYT C JPYTOM.

OOBSBUTH 11€]IM BCTPEUH, OTTIACUTH MPaBUIIa, HATTOMHUTD
MIO3HIIMIO METNaTopa.

OOBABUTH OCHOBHBIE ITYHKTHI «[TOBECTKHU JTHS.

Bropas ¢asa. OpraHusauua guanora Mexxay CTOpoHamu

33}13‘-[3: OpraHnu30BaTb B3aUMOIIOHUMAHUC B IIPOLICCCC JUa-

Jora.

Bo3mokHbI€e 1eficTBUS MeANATOPA

[IpemnoxxuTe CTOPOHAM IOOYEPENHO PACCKA3aTh CBOIO
BEPCHIO CIyYMBIIETOCS U OOCYIUTh TOCIE/ICTBUS.
[IpennoxuTh cTOpoHaM BbICKa3aTh CBOE OTHOLIEHHE K yC-
JIBIIIAHHOMY.

[Tonnepxarp quanor Mexay CTOPOHaMH IO MOBOJIY KOH-
¢ukTa 1 ero nocnencTBuil. B xone BcTpeun HeoOxo1uMo
TpaHC(OPMHUPOBATH HETATUBHBIE BHICKA3bIBAHUSI TAK, UTO-
OBl 3TO MOMOTana0 KOHCTPYKTUBHOMY AMAJIOTY, U YCHJIH-
BaTh ITO3UTUBHBIE UJIEU W LIard 110 OTHOUIEHHMIO JPYT K

ApYyTY.
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TpeTtba hasza. MNoaaepKKa BOCCTAHOBUTENbHbIX JeMCTBUI HA
BCTpeye u (hUKCaLmA peLeHnin CTOpoH

Sagaun

[lonnepsxarh B3auMHOE MOHUMaHKUE ¥ IPU3HAHUE TIOCTe -
CTBUM KPUMHUHAJIBHOW CUTyalUH.

[Tognepxarh npyuHECEHNE U3BUHEHUI U MIPOIICHUE.
WNHuumupoBaTh MOMCK BApHAHTOB PELICHUH U UX aHAU3.
OO6cynuTh U 3aUKCUPOBaTh B3aWMOIPUEMIIEMbIE BapH-
aHTBI Pa3pEUICHUs CUTYalIUU.

OOcynuTh W MPUHATH MEXaHU3M peajHu3ally peleHHUH
(kTO, uTO, TIE, KOTJa OyIeT AeaTh U T. I1.).

OO6cynuTh, KTO OyIeT KOHTPOJIUPOBATh BHIIIOJHEHHE CO-
[JIAIIEHUS U KTO COOOIIUT 00 3TOM MEIUATOpYy.

YerBepras asa. 06cykaeHue Gyayuero

3agaua: oocynuTh Borpoc «Kak n30exars MOBTOPEHHUS I10-
M0OHOTO B JTallbHEHIIIEM?» U TIOIepKaTh MPOSKTUPOBaHUE OY-
JYIIETO YYaCTHUKOB.

Bo3MokHbIe BOPOCHI 17151 00CY:KIEHMSI
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Uro Oyneurs nenaTh, €CIM MONaAeHIb B TIOX0XKYIO CUTYya-
U0?

UTto HyXHO cenaTh, YTOObI MOJJOOHOE HE MOBTOPUIIOCH?
KT0 u3 6mm3kux Tebe moMoraeT BHIOMPAThCs U3 CIOKHBIX
KU3HEHHBIX CUTyaluii?

Uto coOupaenibcsi nenaTh B KU3HH (Kakyro mpodeccutio
XOUeIlIb OCBOUTH, KaK Oyelnb 3apadaTeiBaTh Ha )KU3HB) U
KTO MOXET TOAJIEpKaTh TeOs B 3TOM?

C KaKuMHU JIFOILMHU ThI XOT€JI OBl 001IaThCS (B KAKOM-JTHOO0
KpYXKKe, CeKIIUH, KIyOe), mouemy ajs Teds 3TO BaXKHO U
KTO MOXET IIOMOYb STOMY OCYIIECTBUTHCS?

Natas ¢asa. 3aknoyeHne cornaweHus

3agaya: 3aUKCUPOBATH JOCTUTHYTHIC PE3YNIBTATHI U JOTO-
BOPEHHOCTH.

Bo3Mo:kHBbIE AeiicTBUSA MeauaTopa

duKCcHpOBaTh PEUICHUS U YETKUH IJIaH UX PeaTU3allHH.
OO0cyauTh, 4TO AenaTh, €CIU MIaH He Oy/IeT BIOIHEH.
3adukcUpoBaTh YCTHOE COMIAIICHWE WM MUCHhMEHHBIN
JIOTOBOP.

Wecrasa ¢pa3a. Pecpnexcusa scrpeuu

O6CYJII/ITB, YAOBJICTBOPCHBI JIK YYaCTHUKU BCTpeqeﬁ,
OCTaJIOCh JIK YTO-TO HGI[OFOBOpCHHOG?

CHpOCI/ITB, YTO BA’KHOI'O IJIA1 cels oHn Y3HaJIu B pE3YyJIbTa-
TC BCTPCUH.

Ilocne 6cmpeuu no 803MOACHOCMU OP2AHUZOBAMb YAenUmMue
€ pacckasom cmopoH opye opyey o cebe (Kmo umo nooum, yem
3aHuUMaemcs, 8 Yem 4y8Cmeyem 6010 YCHeuHOCb).

AHAJIUTUYECKAA BECEJA
(npoBoauTcA Yepes 2-3 HeAeNM C KaXAbIM)

3amaun

[TpoBectu peduiekcuio pe3ynbTaToB MEAUAIINU.
BrbIsiIcCHUTB, BBITIOTHEHO JIU JOCTUTHYTOE COIVIAllICHHE.
OOCynuTh IIEHHOCTH BOCCTAHOBHUTEIIBHOTO CIOCO0a pas-
penieHus KOHPIUKTOB U KPUMUHAJIBHBIX CUTYaIIUH.
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Bo3MoxkHBIe BONPOCHI AJsl 00CYKAEeHHUS ¢ MOAPOCTKOM H
ero poauTeJsiMi

* Kak pa3BuBaroTCs Balll OTHOLLEHHUS U KaK BBIOIHIETCS
noroBop?

* Yro BaxxHOTO JI71s1 ce€0s1 BBI MOHSJIA B pe3yJibTaTe MeIua-
oun?

* Hcnonb3yeTe i Bbl B CBOEH KU3HU YTO-TO U3 TOTO, YTO
y3HaJu Ha Meauanuu’?

* Pacckazanu nu npo Meauanuio JIpy3bsM, 3HAKOMBIM, KaK
OHH K 3TOMY OTHECIIHCH?

» Kak BbI o11eHHBaETE TPOIIECC METUALIMKA U PaOOTy MeIHa-
Topa?

KOMMEHTAPUW K NOPAAKY PABOTbl MEJUATOPA

B xone paboTel MeauaTopy HEOOXOAMMO HapaIICIBHO yIep-
KMBaTh BHUMaHUC Ha HECKOJIbKHX aClEKTaX BCTPEYH: HA CBOMX
3aja4ax, Ha SMOLMOHAIBHOM COCTOSIHMM CTOPOH (BBIpaKaeMOM
B CJIOBaX WJIM HEeBEepOAJIbHO — KECTAMH, II03aMH, B3IVISIOM), Ha
BBICKa3bIBAaHUSX YYACTHUKOB U MX JIUAJIOTE U T. JI.

KoMmeHTapuu K noarotoButenbHomy atany

Nudopmanus o ciiydae MOXKET MOCTYIMUTh U3 Pa3HBIX HC-
TOYHHUKOB: OT a]MUHUCTPALIMH IIKOJIbI, CAMUX YYaCTHUKOB KOH-
¢dnuKTa, OYEBUAICB CUTYallUH, POAUTENCH U T. 1.

Ecnu koH(HMKTHAS cuTyanus npeacTasiser co0oii mpaBoHa-
pylLIeHHe WM SBHOE MPUYMHEHUE Bpeda U MOXKHO pa3iesiuTh
CTOPOHBI Ha OOMIYMKA U KEPTBY (3TO MOKET OBITH Kpaxa, rpa-
0&x, opya 4y»K0ro IMyIIeCTBa, HAHECEHUE TEIECHBIX MOBPEXK-
JEHUH U T. 11.), TO 3TO KPUMHUHAJIbHASI CUTYyallis, ¥ BO MHOTHUX
clydasix J1ejo MoxeT ObITh nepenano B nonuiuio (I11H) u 3a-
teM B Komuccuro 1o fenam HeCOBEPIIEHHOIETHUX U 3aLUTE UX
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npas (KJAHwu3II). Taxxe uHpopmalys o CiyduBIIEMCs MOMa-
JlaeT B IPAaBOOXPAHUTENIbHBIE OpraHbl IPU HAJTUYNU 3asIBICHUS
CO CTOPOHBI IMOCTPAIABILIETO (€ro poxuTeneil u 3aKOHHBIX MPe-
CTaBUTEJIEN), OT aIMUHUCTPALIMU LIKOJbI, B CIly4ae oOpalieHus
MOCTPaJaBUIMX B TPABMITYHKT (Haxe 0e3 UX yBeIOMIICHHU )™,

Kpome Toro B Menuanuu 1no KpUMHHAJIBHBIM CUTYallUsIM U
CUTyallMsIM CO 3HAUUTEJbHBIM MaTepUAIIbHBIM yIIEpOOM HEOO-
XOIMMO TIPHUCYTCTBHE POAMTENCH> M ydacTHe B3pOCIOro Me-
nuaropa. Taxoke Ha/llo TOMHHMTB, YTO NMPH MEJUALUU MO0 KPUMHU-
HaJIbHOM CUTyaluu 0053aTeNbHO CTAaBUTCS BOIIPOC OOMIUUKY O
BO3MELICHUN IPUYMHEHHOI'0 IOTEPIEBIIEMY Bpea.

OObIYHO B KOH(IIUKTE WM CCOpPE YYACTHUKH «PaBHBD», HET
SBHOTO OOMuMKa W moTepreiiero. [lopoit ObiBaet, uTo 00€
CTOPOHBI Ha MEIMALIMH IPUHOCST U3BUHEHUS JPYT APYTY.

Menuaropy HEOOXOIUMO OPUEHTUPOBATHCS:

* Kakue Mepbl M0 yperyJnpoBaHUI0 KOH(IUKTA yXkKe Mpe-

IPUHUMAIUCH (OBIJIO JIM KaKoe-TO pearnpoBaHUE ydHTe-
Jeid, aIMUHUCTPAIUY, POJUTENCH U K UeMy IpUBEo)?

* KakKOBBbI MEPCIEKTHUBBI JAJIbHEHIIEr0 pa3BUTHS CUTYyallUu
B 3aBUCUMOCTH OT ycCIleXa WK Heyclexa Meuaun’?

* OTHOIICHHE UCTOYHHMKA MH(POpPMAIUH (y4UTels, pOAUTe-
751, aAMUHHCTPATOPA) K MpOLIECCy U Pe3ysbTary Meaua-
LIUM: HAlIpUMep, HEKOTOPbIE YUUTENs IPUBOAAT YUCHUKOB
Ha MEIUAllMI0 KaK Ha «IIEePEeBOCIUTAHME» U HE TOTOBBI
CaMHU y4yacTBOBaThb B pa3pellieHuU KOH(IMKTA C Y4YEHH-
KoM. Menuaropy NpUXOIUTCS MpUIaraTb yCHUIIHs, 4YTOOBI
BOBJICYb YUUTEJISI B COBMECTHYIO pabOTy HaJ| POOIEMHOM

53 OOparuTe BHUMaHHKE, YTO BOIIPEKH PACIIPOCTPAHEHHOMY MHEHHUIO, OPUIHAIBHO 3a0paTh
CBOE 3aperucTpUpPOBAHHOE 3asBJICHUE OOPAaTHO M3 MWJIMLHUM MOCTPAJABIINNA HE MOXET,
Jlake eCII MTOMHUPHICS, TIPOCTHII, TepeayMai (3a UCKIIIOYCHUEM JBYX COCTABOB IIPECTY-
MJIeHHsI U3 YTOJIOBHOTO Koziekea). bymer mnbo Bo30yKAEHO YrOJ0BHOE JeI10, TH00 ciyvait
nepenanyT Ha paccmorpenue B KJ[Hu3Il (B 3aBUCHMOCTH OT Cepbe3HOCTHU MPaBOHAPYIIIE-
HUS ¥ BO3pacTa o0MIunKa). B ciryuae ycriemHoi Mequaniy ee pe3ysbTaT MOXET ITOBIHATh
Ha 0(DUIMATBHOE PEIICHUE TI0 JIeITy.

** Poautenu MOT'YT OTKa3aThCsl BCTPEUYAThCsl, HO 9TO yKe UX BbIOOp. Cily4anocs, 4To Moj-
POCTKHM Yy4acTBOBaJIM B MEANAINHU O€3 POJUTEIICH, HO BaXKHO, YTOOBI POANTEIH Jajli pa3-
pelieHne Ha ydyactie peOeHKa B 9TOH mpouexype.
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CUTYyalllel WK B MOJepKaHUe BbIpaOOTaHHBIX HA MEIU-
alluy COMIAIIEHUH M MPOU30IIEAIINX U3MEHEHHUH B TOBe-
JIEHUM YUYECHHKA.

Ecnu ecth m0a1, KOTOPBIX MOAPOCTOK YBAXKAET U XOTEN Obl
BUJETh Ha IporpamMmMe (JIpyr, Moapyra, TPeHep CEeKLUHU, KTO-TO
U3 NEAAaroroB Wik pOJACTBEHHUKOB), MOXKHO IIPUIVIACUTh UX Ha
BcTpeuy. C HUMHU (KaK M CO BCEMHU YYaCTHUKAMM) 00sI3aTE€IbHO
JIOJKHBI OBITH MPOBEJIEHBI NpeiBapuTeNbHble BeTpeu. Ho Tor-
Jla ¥ BTOpasi CTOPOHA JI0JKHA UMETh BO3MOKHOCTb ITPUINIACUTH
ONMU3KUX U1 Hee JItoAeil Win ObITh COTVIACHOW Ha OmpeesieH-
HbII 1ucOanaHc B YMCICHHOCTH MOJIEP/KUBAIOIINX.

KommeHTapuu K 3Tany 2: UHAUBUAYANbHbIE BCTPEYU
CO CTOPOHaMM

IlepBas ¢aza MHAMBUAYAJBHON BCTPEYH — CO3AaHHE OC-
HOBBI /Il 1HAJIOTa

Kak nmoxa3piBaeT npakTUKa, MHOTJA y MEAMATOpPa BOZHUKAET
TPYIHOCTh IPU caMOM IepBOM KoHTakTe. OObIUHO Ha Ipe/Ba-
PUTEIbHYIO BCTpEUY YYacCTHUKA HANpaBIIET KTO-TO U3 aJIMU-
HUCTpALIMU, U IO3TOMY CaM MEAMATOP SIBISETCS MHUIMATOPOM
pasrosopa.

Bcerpedy ¢ 4enoBekoM Hy)KHO MPOBOIUTH B CIIOKOHHOH 00-
CTaHOBKe (JIy4llle B TIOMELICHUHU CIIy>KObl MPUMUPEHUS), KOrJIa
BOKPYT' HUKOTO HET U YeJIOBEK HUKy/Aa He Toponutcs. K mkosb-
HUKaM-MeIuaTopaM y4acTHUKOB KOH(IMKTA, KaK IIPaBUIIO, IIPH-
BOJIUT KypaTop CIIy>KObI, MOCKOJIBKY €MY IPOILE PELIUTh OpPraHu-
3allMOHHBIE BOIIPOCHI (TII€, B KAKOE BPEMsI U C KeM Oy/IeT BcTpeya)
U OH OTBEYAET 3a TO, YTO YUEHHK JIOWJET 10 MeAUaTopa.

Ecnu B xoH(MKTE €CcTh OOMTYHMK W MOCTPAIABIINN, HAYH-
HaTh JIy4dllle CO BCTPEUU ¢ OOMTUMKOM, YTOOBI B Cllydyae OTKa-
3a o0MAYMKA TOCTPAJaBIIMN HE MOJYYWT JIONOJHUTEIbHYIO
IICUXOJIOTHYECKYt0 TpaBMy. Kpome Toro, /s mocTpaaaBLIEro
OOBIYHO OYEHb BaXKHO 3HATH, YTO OOUTUYHMK XOYET BCTPETUTHCS
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JUISL CIOKOMHOTO KOHCTPYKTHBHOI'O pa3roBOpa, YeM MOATBEpPXK-
JlaeT CBOE XkeJlaHue pa3pelnTb KoHGIUKT. Eciiu nocrpanasimii
oOpaTuiICcs caM, MeIUaTop HAYMHAET MPEIBAPUTEIbHYIO BCTpe-
4y C HUM.

Mennatop npencTaBisercs, NOSCHIET 3a4a4d M IPUHLUIIBI
Meauanun. [lonoOHoe BCTyIUIEHHE CO3JaeT Y YeIOBEKa YyBCTBO
0€30MacCHOCTH U TIOHHMaHUE, 3a4eM MEANATOp K HEMY MPHILE.
3areM MeIuaTop MPOCHUT paccKa3aTb, KaK YEJIOBEK BUIUT IPO-
u3omeaniee codpiTue. Meauarop ciuyuiaer, HOAASPKHUBACT J10-
BEPUTEJIbHBIA KOHTAKT, [IOMOTAeT CAaMOMY Y€JIOBEKY JIydIle I0-
HSATB IPOU3OLLEILIEE.

Bropas ¢a3a BcTpeuH co CTOPOHOI — MOHUMAHHE CUTYa-
M
Boszmosicnoe cocmoanue oouduuxa
Ecnu mapymmrens 4yBCTBYeT 1O OTHOIICHHIO K ceOe JaB-
JeHue (HampuMmep, CO CTOPOHBI aJIMUHUCTPALUU IIKOJIbl WU
MIPaBOOXPAHUTEIBHBIX OPTaHOB), OH 3aKPHIBAETCSI OT KOMMYHHU-
KallMM U TBITACTCS YUTU OT OTBEeTCTBeHHOCTH. Camo 1o cebe
KellaHue M30ekaTh HaKa3aHUsl €CTECTBEHHO — HUKTO HE XOYeT
OBITh HAKA3aHHBIM, JIaXKe eCu He mpaB. Ho maBnenue u yrposa
HaKa3aHWEeM aKTHBU3UPYIOT HE MPOIECC 0CO3HAHUS ITPHUYNHEH-
HOTO BpeJia, He )KeJlaHue pa3perieHust KOHPIUKTHOM CUTyaIuH,
a caMOONpaBIaHNe U MOKUCK JI0KA3aTeIbCTB COOCTBEHHON HEBH-
HOBHOCTH.
Coyuonoeu Caiikc u Mamya 6vis68unu HeCKOIbKO onpasoa-
HUT, UCNONIbL3YeMbIX MAN0EMHUMU NPAGOHAPYUUMENAMU.
* ompuyanue omeemcmeeHHocmu (« vl nvany),
* ompuyanue HaHeceHus épeda (« Mvl Hukomy He npudUHU-
Ju 3nay unu « A dce He ycnen HuYe20 yKpacmo),
* oOsunenue dcepmenvl (« OHu Mocym cebe 3mo no36onuUms,
a s nemy, « On cam nanpocuncay, « OHu camu JCYIUKUY),
* Npu3bl8 K Gvlcuiell Cnpageorueocmu, K 0onee 8adCHuIM
obcmosmenvcmeam («mo OvliIo COeNaHo U3 JIy4uux no-
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Oyarcoenuily, «A He Moe npedams U 0CMasumed C80UX OpPy-
3eiin) .

[Tpu 5TOM 0OMIYHUK MOKET UyBCTBOBATH CTPAX, HECTIPABE]-
JUBOCTb, CTBIJl, CMYIIICHUE, HEMPHsI3Hb. BhIBACT, YTO OH TIpE/I-
B35ITO OTHOCHUTCS K KEpTBE, 3apaHee IoJiarasi, YT0 OHa €ro HU-
KOTJ]a He MPOCTHT. 3a4acTylo y oOUIUMKa €CTh CBOI JOBOJBHO
JECTPYKTUBHBIHN crtoco0 BIXOa U3 KOHMIMKTA (KeJaHUuEe OTO-
MCTHUTbh, COPATATHCS OT MPOOIEMbl, CMUPUTBCS M O€31eHCTBO-
BaTh), HO OH HE 33/[yMbIBA€TCS O BO3MOXKHBIX HETATHBHBIX IO-
CIIEICTBUSX DTUX CIIOCO0OB.

Jlast o0maunKa MosKeT ObITh Ba3KHO:
* u30exaTh Oracku (KOH(PHUIECHINATbHOCTD);
* u30exaTh Haka3zaHus (BbI3oBa Ha nieacoBeT win B KJ[Hu3I1,
NOCTAaHOBKH Ha Y4YeT, BbI30Ba POAUTENCH U 1p.)°’;

* u30aBUTHCS OT KIICUMEHHS U OTBEPKCHUS, UMETh BO3MOXK-
HOCTb BEPHYTHCS B IIIKOJILHOE COOOIIIECTBO;

* TOHSATH pealibHbIE TIOCIEICTBUS CBOUX JIEUCTBUI U 3a/1aTh
BOITPOCHI TTOCTPaJAABIIEMY;

* UCIPaBUTh CHUTyaIWio (M B IIEJIOM IPOSIBUTH AKTHBHYIO
TO3UITMIO BMECTO IMTACCUBHOTO OXKHJIAHUS);

* HE OCTaBaThCs BparaMu;

* JIOHECTH JO JIPYroil CTOPOHBI CBOE MHEHHE, CBOKO TO3HU-
LHIO.

[Ipunsito mymarh, 4TO OOMIUYHMK OyIET W3BOPAUMUBATHCS U
10uTh. OHAKO €CJIM €TO0 CIIBIIIAT U K HEMY CEPhe3HO OTHOCST-
csl, OH, KaK IPaBUJIO, IEPECTAET 3aLIUIIAThCS U HAUMHAET UCKATh
BBIXOJI U3 CUTyalnu. MHOTHE BCTPEUaBIIMECS HAM OOMIUYNUKH 32

35 [ur. mo: Bpeiityaiir J1. [lpectyruienue, crbin u Boccoeaunenue / [ep. ¢ anrm H.JI. Xa-
puxoBoit; mox o6, pea. M.I'. @msimepa. M.: MOO Lentp «CynebHo-nipaBoBas pedopmar,
2002. C. 51.

% D10 ecTeCTBECHHOE JKETaHUE YeTI0BEKa, JaXKe KOIIa OH MpH3HaeT, 4yTo ObuT Hempas. Hu-
KTO HE X04YeT ObITh Haka3aHHBIM. J[aXke eciin 4eI0BeK X0UeT MPOCTO N30ekKaTh HaKa3aHusl,
9TOTO JIOCTATOYHO, YTOOBI MPOBOAUTH MTPOTPAMMY, MOCKOIIBKY B XO/Ie€ CaMOil IIporpaMMbl
€ro OTHOILIEHUE K COBEPIIEHHOMY MOXET U3MEHUTHCSL.
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BpEeMs pa3roBopa ¢ HAMH HACTPaWBaJINCh HA KOHCTPYKTHBHOE
paspenicHre KOHQIINKTA.

«lIpoyecc ucyenenuss 0nsi npasoHapyuwiumens umeem He-
ckonvko cmaoui. CHayana npasonapyuiumens npoxooum cma-
outo ompuyanusi. Ha smom smane naxooumcs muozo onpas-
OaHuil, a ¢akm cosepuieHus NPecmynieHus Ui npusHaemcs
yacmuyHo, unu ompuyaemcs eoece. Ha emopoii cmaouu npaso-
Hapyuumenu Ucnvlmuvlearom yepwizenus cosecmu. OHu HauuHa-
10m 0CO3HABAMb, YMO OHU NpUYUHUIU 310. Tem He meHee, OHU
npueoosim onpagoaHusi C80UX NOCMYNKO8 C KOMMEHMAapUusmMu
«0a, Ho...». Hasucwee nao numu obsunenue modxcem ycunumo
yyecmeo coxcanenus. Ha smou cmaouu npasonapywumenu 6
COCMOSIHUU NPUZHAMb C80U NOCHYNKU, HO 8Ce Jice HACMAUBAIOM
Ha 0OCMOAMeNbCMEax, KOmopbvle «NPUGEIU» Ux Ha SMom nymb.
IIpasonapywumenu uwym «ovlcmpoeo pewenusy, 4moobsl no-
cKopee 3a0bimb npoucuiecmsue.

Tpemuvs cmadus nazvieaemcs «packasnuey. Mmenno moeoa
NPABOHAPYUWUMENU CEPLEIHO PACCMAMPUBAIOM C80€ NoBedeHUe
U 000POBONILHO bepym 6Cl0 OMBEMCMBEHHOCMb 34 COOESIHHOE
be3 scakux onpasdanuil. Ha smoii cmaouu npasonapywumenu
UCNBLIMBIBAIOM COOCMBEHHYT0 60b, MAK KAK 0CO3HAIOM, KAKYIO
00N OHU NPUHUHUNU OPY2OMY HEN0BEK).

Hm Heobxo0umo He monvbKo Gblnaamums KOMREHCAYUio, um
makaoice HeobXo0uMa NoMoufb, 4moodbl USMEHUMb C80€e Noge-
Oenue, ye2o Obl smo Hu cmouno. Hacmoswee packasnue npo-
ucxooum moeod, Ko20a npasoHapyuwiumenu npeonpuHuUMarom
Kaxkue-mo wiazu, 4mobvl NOKaA3amv €601 20MOBHOCMb UMe-
HUMbCAL.

Ha yemeepmoii cmaouu 6o3nuxaem uckpeHHee dcelianue no-
npocums npoweHus. Xoms npasonapywumenu Mo2ym noyyé-
cmeogamy obnecyerue, 8blpasus ceoe CoNcaieHue Ha cmaouu
Vepbl3eHUsl co8ecmu, Ha Yemeepmotl Cmaouu y HUX 603HUKAem
JHcenanue nonpocums npoweHue 6e3 6caKux 02o8opok. Ilpaso-

111



A. KoHoBanos

Hapywumenu Npu3Harom ceoe NpecmyniieHue u Xomsm evlpa-
3UMb COdCANeHUe MOMY, KOMY OHU NPUYUHULU 8DeO»’’.

Kak moxer BbimsaeTh nmpocbba o mpoimieHun? OOWIUUK,
BHHUMATEJIBHO BBICIIYIIAB IOCTPAJABIIErO, pacCKa3bIBacT, YTO
JyMaJl PaHblIe O CBOEM IIOCTYIIKE, IIOTOM pPAaCCKa3bIBAET, 4TO
SIBUJIOCH TOYKOM, M3MEHUBIIIEH co3HaHUE U oTHOIIeHue. OH pac-
CKa3bIBACT, KAKOW OH Ceiyac, B YEM BBIPAXKAIOTCSI U3MEHEHMS,
U MIPOCUT MPOCTUTH €r0 332 COBEPIICHHBINH MOCTYNnoK. OH c000-
LIAET, YTO YK€ clean Uil 3anIaKMBAaHMS Bpela U 4TO IOTOB
crenarh B fanbHelneM. Ero npocs0a o mpoIieHun cTaHOBUTCS
He a0CTpaKTHOM, a HaNpaBJICHHON Ha MOCTPaIaBIIETo.

Bo3MokHOe cOCTOsIHUE MOCTPAAaBIIEro (}KepTBbI)

BcenencrBue coBepiiieHHON IPOTUB HEE HECITPABEAJIUBOCTH Y
YKEPTBBI TTOBBIIIACTCS YPOBEHb TPEBOKHOCTH, HEYBEPECHHOCTH B
cebe 1 OKpY’KarollleM MUpe, a TIOPOi U OTBETHAs arpeccus 1o
OTHOIIICHUIO K OOUTUHKY, K cebe, K okpyxaromuM. Kpome Toro,
KEpPTBAa MOXKET OKa3aTbCs B COLIMAIBLHOW M30JIALMU U000 U3-3a
CIIO’KUBILIETOCS HEOBEPHs, TMOO M3-32 OTHOILECHUSI OKpPYKalo-
X K TOCTPAJaBIIeMy KakK K «cladaky», «kanoomukyy. [1o-
pOil 4yBCTBa MOCTPAABIINX HE MPU3HAIOTCS JakKe OMM3KUMU:
«Ycnokoiicsi, HUYEro He MPOU30LLIO0, caM BHUHOBAT». bbiBanu
ClIy4ad, KOTJa JKePTBE B KJIAcCe OOBSBISIIN OOMKOT, KaK «IIpe-
narento». Hekotopsie M3 OKpyKarOIMMX HAYMHAIOT YCUIIUBATh
B NIOCTPAJaBIIEM KeJaHUE MECTU MO OTHOILIECHUIO K OOMIYUKY
(mpudyem GE30TBETCTBEHHO, MMOCKOJIBKY Pa30oMpaThCs ¢ MOCIe-
CTBUSIMH MECTH OynyT HEe OHH). BCE 3TO TOBOPUT 0O TOM, YTO TIPH
paspelnieHny KOHQIUKTOB MCUXOJIOTMYECKOMY COCTOSIHUIO TIO-
CTPaJaBIIMX U MOCIEACTBUAM MPABOHAPYLICHUSI HAAO YACNAThH
MOBBIIIICHHOE BHUMAHUE.

57 Cryreman-Amcryte JI, 3ep X. KoHgpepeHuust skepTBbl U IPABOHAPYILIUTENSE B CUCTEME
10BeHaNIbHOM tocTuimu [lencuipBanun (apxus neHrpa «CyneOHo-mpaBoBasi pehopmar).
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Yacro noctpanaBmvii HE MOHUMAET, YTO MTPOUCXOINT, ITOYE-
My OOMTYMK HE MPUXOAUT U3BHHUTHCS. [locTpamaBmemy Hauu-
HAeT Ka3aTbCs, YTO OOMIYMK PABHOIYIIEH U HE PacKamBaeTCs
(xot4, Hampumep, OOUAUYNKA MOTJIM OTTOBApUBATH APY3bsl WU
OH MOT OMacaThCsi MECTH CO CTOPOHBI MOCTPAJIABIIETO WIIA €r0
pomuTeneit). OTo BCE MPOSICHIETCS BO BPEMsI METUAITHH.

3HaunMBble ISl KePTBbI BONPOCHI, ¢ KOTOPbIMH MOKET
padorath nporpamMMa NpUMHPEHUSs

* [louemy 3TO IPOU3OILIO UMEHHO CO MHOM?

* HamepeHHO 11 0OOUAYMK MPUYUHUI MHE 37107

* Kak MO)HO Tenepb KOMY-TO 10BEPATH?

* He Oyner 11 00uaUrK MCTUTH (OH CaM HIIU €ro Apy3bsi)?

JJ1s1 KepTBBI MOXKET ObITH BAXKHO

* BoccTaHOBUTH YyBCTBO COOCTBEHHOM O€30MacCHOCTH.

* [lomyuuTs Bo3MelieHue yiepoa.

* VI310KUTH CBOIO TOYKY 3pEHHS Ha MPOU3OILE/AIICE.

*  YroO6sI MO0OHOTO OOJIBIIIE HE TTOBTOPHIIOCH.

U tax panee.

Hepenkxo MOXXHO ycnblmaTh, 9YTO B OOJBIIMHCTBE CIy4yacB
MOCTpaaBIIMiA Oy/eT HaCTauBaTh HA JICHE)KHOM BO3MEIICHUH
MopajbHOro yiiep6a. OgHako Hallla TpPaKTHKa IMOKa3bIBaeT,
YTO 3TO HE TaK. 3a4acTyl0 MMOCTPAAABIIUI XOUYET, YTOOBI MOHS-
JIM €TO YyBCTBA, COCTOSIHUE, BO3HUKIIHE MTpobiaeMbl. He Haxons
MOHMMaHUs, OH HEepelKo HauMHaeT TpeOoBarh neHer. Ecnu ke
OCTaJIbHbIE BAKHBIE MOTPEOHOCTH MOCTPAJABILETO B XOJ€ MPO-
rpaMMBbl OyIyT YIOBJIETBOPEHBI, TO BOIPOC (PMHAHCOBOTO BO3-
MEIIeHHUs MOpabHOTO yiiep0a, Kak MpaBuiio, He BCTAET.

Onucanue BTOPOii pa3bl HHAMBUAYAIBHON BCTPe4H

Menuarop BBICITYIIMBAET JUYHYIO UCTOPHIO (M 0OMIYMKA U
MIOCTPAJABLIETO), IOMOras YeJI0BEKY BBITOBOPUTHCS, BEICKA3aTh
CBOIO 0OJIb U HEraTHBHbIEC MepeXHBaHMs (HEHABUCTb, CTpax,
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o0uty ¥ 1p.), KOTOPbIE BOZHUKIIN M3-3a 3TOTO COObITHS. Meau-
aTop paccrpaiiuBaeT He ISl BBIICHEHUS HCTUHBI (BCE PaBHO
KaXXIbIH U3 yYaCTHUKOB KOH(IMKTAa UMEET CBOW B3IJISAJl HA CITy-
YHUBIIIEECS, U 3TO €CTECTBEHHO), a TSl paCIIUPEHUs TOHUMaHUS
npousomienuiero. [IposiBiisgs UCKpeHHUI UHTEpec K JMYHOCTU
pacckazdrka, He jKaliesl 1 He OCYKJiasi, MeIuaTop MOMOraeT eMy
YCIIBIIIATE CAaMOTO ce0s1 M BEICKA3bIBACT MIPEIITOIOKESHHSI T10 T10-
BOJly €r0 MEepeKUBAaHUM («OTpakaeT» UX), CIpalluBasi, HalpH-
Mep: «IPaBUIBHO JIH S TIOHSLI, 9YTO Tebe ObLTO OYeHb OOMIHO?»
D10 MaéT yYaCTHUKY KOH(UIMKTa BO3MOXKHOCTH MPHUCITYIIATHCS
K caMoMy cebe, YCIOKOUThCS, MPOaHaIu3upoBaTh CIydyuBIIee-
cs U chopMynupoBaTh K HEMY cBoe oTHolneHue. [locTeneHHo
«rpasyc SMOLMI» HauMHAeT CHUXKAThCsl (MHOTJAa 3TO TpelyeT
JOCTaTOYHO JOJrOr0 BPEMEHH), U 4YelIOBEK HauuWHaeT Oolee
KOHCTPYKTHBHO MCKaTh BBIXOJ U3 CUTyari. MOXHO 00CyIHTh,
YTO OH YK€ TBITAJICS ClIearh, K YeMy 3TO MPUBEIIO, XOTEN JId
JIOTOBOPUTHCS CO BTOPOIl CTOPOHOM.

BuuMarenbHOe W TOJJICpKHBAOIIEE CIYLIAaHHE HCTOPUU
MIPOU3OIIC/IIICTO W HEHABSI3YNBOE CTPEMIICHUE TPOSICHUTH He-
KOTOpPbIe MOMEHTBI CITyYUBIIETOCS y’KE caMo IO cede yCcroKau-
BaeT YeJIOBEKa U JICHCTBYET UCLEISIONIE.

Korna memuarop ciyiiaet HCTOpUIO, OH oOpaliaeT BHUMaHUE
Ha T€ €€ MOMEHTHI (MOXeT ObITh, HE 3aMeUaeMble CaMUM pac-
CKa34MKOM ), KOTJIa Y4aCTHUK BCTPEUU JIBUTAIICS B CTOPOHY TIPH-
MUPEHHSI, CTPEMIIICS TTOHSTh APYToro, CIPABUTHCS ¢ KOH(IIHK-
ToM. Taxke Meauarop oOpaliaeT BHUMaHUE cOOeceIHHMKA Ha
MeJTBYaNIIIe JeTall, CBUICTEIbCTBYIOIINE O TOM, YTO U ApyTras
CTOpPOHA KOH(JIMKTA JBUTAJACh HaBCTpeuy. Meauarop BUANT B
3TUX 3MU30/1aX PECypc Ui pa3peuieHus] KOH(IUKTA, BBISBIS-
€T ¥ TOAYEPKUBAET MX, CTApaeTCs PaCIIUPUTh Y coOeceTHUKa
B3IJISAJT HA CUTYAIIHIO.

«/leticmeumenvHo, oueHb MpPYOHO CIywaAmv, Ko20d YCMAl
unu oymaeutb o yem-mo opyeom. Hawa nepeas ecmpeua c ue-
JI08eKOM Hanazaem Ha HAc OONbULYIO OMEEemCMEeHHOCMb, U
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Mbl QONIHCHB NOCMAPAMbCSL NPUCYMCMBOBAMb 8 NOJHOU Mepe.
Baoicno makoce u mo, kakum obpazom mol crywaem. Kmo-mo
cKazan, Yymo Crywanue — dmo eenudauuull nN00apox, Komopulil
MblL MOCEM coenamsv Opyeomy yenogexy. Ymo smo oznavaem? B
yem cuna crywanus? M3 ceoeeo onvima s nonaeaio, Ymo ciyua-
HUe — K04 K UCYETLeHUION .

YtoObl IpUHATH Ha ce0s1 OTBETCTBEHHOCTD 3a MOKMCK BHIXOAA
Y HATH peleHne, YeI0BEK 10JKEH CaM IOHUMATh, 4TO IPOU30-
un10. Ho 00bIYHO ero UCTOpHsI «CKUMAETCS» B €r0 CO3HAHUU 10
HECKOJIbKUX OOJIE3HEHHBIX «TOUEK» BPOJIE «sI HE BUHOBAT!» WK
«II0YeMyY 3TO Ipou3o1Io co MHOU?!?». YenoBek crapaercs He
JyMaTh O MPOU30UIEIIEM, XapaKTepU3yeT podIeMy OTpbIBOY-
HO W KpaTKo, MOMYEPKHUBAsl JpaMaTHU3M CHUTYyallUud, TIIETHOCTb
CBOUX MPEIBIAYIINX YCUIIUH IO ee PELICHNUIO 1 HEBO3MOKHOCTD
KOHCTPYKTHBHOTO BbIxoza. OH Kak OBl MPH3HAET BIACTh KOH-
(bukTa Hax cO00M M HEXKENTaHWe YTO OBl TO HU OBLIO TIPEIITPH-
HUMATh JUIsI U3MEHEHU.

Ho noka uenoBek He mpu3Han g ceOs, 4TO KOH(IUKTHAS
cuTyanus (1 ee BO3MOXKHOE Pa3BUTHE) €r0 He yCTpPauBaeT, OH
He OyZeT MPHUKIAbIBaTh YCUIHS JUI U3MEHEHUNA. A yCUIUS U
pabota HaJz1 coO0i TOPOI HY>KHBI HEMAaJIbIE.

Menuatop MoMoraeT «pacmyTaTb» CIOXKHUBIIYIOCS CHUTYya-
LIMI0. DTO 03HAYAET, YTO:

* TIOSBJISETCS HACHIIEHHAs (PaKTaMH UCTOPHUS (YTO OBLIIO 10
KOH(IIMKTA, YTO cpa3zy MOcye, 4YTO MOTOM, YTO MPOUCXOAUT
ceiyac),

* TOSABJISIOTCS JIPYrHe NEPCOHAXH M UX OTHOIIEHUE K CIy-
YUBIIEMYCS (POIUTENH, IPY3bs, NIEAArOTH, BTOpas CTOPO-
Ha KOH(IMKTA/TIpaBOHAPYILICHHS),

38 Xapm b. C. OcoOeHHOCTH pabOThI C KEPTBOI MpecTyieHus . V3BiedeHns u3 BBICTYILIE-
Hust Ha cemuHape. Hpkyrck. 30.10.2000. Apxus nentpa «CyaeOHo-1ipaBoBasi peopmar.
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* TPOSICHSIOTCS 4yBCTBA, (DAKThI, OTHOIICHUS, IICHHOCTH H,
HaKOHeI, MosBIsieTcs Oyaymiee (Kak XOTesloCh Obl BHIUTH
13 KOH(JIUKTA).

B
LeHHocTn, Yrto anA 1e6a cTano BaXKHbIM? o}
NPUHUMNbI Yro 310 ANA Teb6A 03HauyaeT? 3

M
OueHKn, Kakoe oTHolweHue K cnyunsemycsa? ;)K
OTHOLWEHUA flBnaeTca nm 310 cNpaBeaAuBbIM? H

bl
MocnepcteuAa K Kakum nocnegcrsuam npuseno? e

Kakue nocneactsus ewie Moryt nponsomnTtun?

CobbiTnA Yto npousowno?
YyBcTBa, Kak Tebe 6b1n0?
COCTOSAHUA YTto Tbl NoyyBCcTBOBaN?

JlnHnA BpemeHun

vgnovzom

Ao B momeHT  Cpasy Korpa y3Hanu Ceituac Y10
KOH(AMKTA KOHOAMKTa nocne pogutenv n xoten 6bl
(npaBoHap.) (npaBoHap.) KoHbAMKTa neparorv B byayliem

Puc.7. KapTa o6cyxnenus cuTyanuu

Korga mnpocTpaHCTBO CHUTyaluu HANOJHEHO BCEMH OTH-
MM KOMIIOHEHTaMH, K HEMY MOXXHO OTHECTUCh M Hayarb IpU-
KJIa/IbIBaTh YCWIIUS ISl u3MeHeHui. Tonbko moHsB cebs U Bce
KOHTEKCTBI CUTYallM, B KOTOPOM OH OKa3aJICsl, YEJTIOBEK MOYKET
c(hopMHUpOBaTh K HEW CBOE OTHOLIEHHE U MBITAThCs BHIPAOOTATh
OTBETCTBEHHYIO ITO3ULIHIO.

Ha npenBaputenpHOI BCTpede CHavaia Y9acTHUK KOH(IIMK-
Ta paccKasbIBaeT 0 cebe, MeAUaTop MOCTEIIEHHO Yepe3 BOMPOCHI
MIEPEKIIFOYAECT €r0 BHUMAHUE Ha JIPYIUX JIIOLEH, KOTOPBIE TOXKE
OKa3aJIMCh BTSIHYTHIMU B KOH(IUKTHYIO (KPHMUHAIIBHYIO) CUTYa-
LIAIO: KaK 3TO HA HUX OTPa3WIJIOCh, UX YyBCTBA, COCTOSIHUE, UX OT-
HOIUICHHUE K CIIyduBIIeMycs. MeauaTop 00CyKIaeT ¢ YeI0BEKOM,
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K KaKUM HETaTUBHBIM MOCIIEICTBHUSIM MIPUBEJIO CIyYUBILIEECS s
HEro camoro, /Uil €ro poAHbIX U OIM3KHX, UId Ipy3ei, /I BTO-
PO¥ CTOPOHBI KOH(IMKTA U €€ OJTU3KUX U K KaKMM ITOCIIeICTBUSM
eIé MOXKET MPUBECTHU, €CIM HUYEro HEe U3MEHUTH (CMOTPHU pHC.
«Pomarnka nociencteuiin®®). Ecii yenoBeka He yCTpanBaroT MO-
CJIEAICTBUS, CKOPEE BCEr0, OH HAUHET UCKaTh PELIEHHE, KOTOPOE
€ro Obl YCTPOMJIO, U3MEHIJIO CUTYAIUIO K JIyUIlIEMY.

Ecnu B cutyanuu ecte 00MIUUK M NOCTpajaBUIMiA, TO B Oe-
cene MeauaTopa ¢ OOMIYMKOM aKILEHT JelaeTcs Ha HyXIax
NOCTpajaBlIero (Kak 3ariaJuTh MPUYMHEHHBIN Bpen), a ¢ Io-
CTPaJaBLIMM — YTO €My MOXKET IIOMOYb BBINTH U3 COCTOSHHS
KEPTBBI IPABOHAPYIICHUS U KaK 3TOMY MOTYT CIIOCOOCTBOBAaTh
MeIMaTopbl, OOUAUUK, APy3bs U OIU3KUE.

Pasrosop o nmocnencTBusaX 3aaeT NpOCTPAHCTBO MUl AaHAIHM3a
(pedriexcun) MPOU3OLIEAIIETO U CBOUX AaTbHEUIINX JCHCTBUI, 1
9TO HE OCTABJISIET BOBMOYKHOCTH C/AEJIaTh BUJ], YTO HUYETO HE CITy-
yr10ch. Eciin HeraTuBHbIE MOCIEACTBHSA OCO3HAHBI, TO OHU Tpe-
OYyIOT OT OCO3HABIIETO AKTUBHOCTH T10 UCIIPABICHUIO CUTYaIIHH.

PasroBop 0 mocnencTBUsIX M OTBETCTBEHHOCTH TPY/EH Kak
JUISL B3POCIIBIX, TaK U sl IOAPOCTKOB, HEPEJKO JIFOAU IIBITAIOTCS
YKJIIOHUTBCS OT TAKUX BONPOCOB. M HEKOTOpBIE HAUMHAIOIIUE Me-
JIMaTOPBbI, OTacasiCh pa3pbiBa KOHTaKTa U CO3aHus JUCKoMdopTa,
HE MOJIHUMAIOT BONpOca 00 OTBETCTBEHHOCTH 3a MPUYMHEHHBIN
Bpen. OnHako Menuanus He 00s13aTesIbHO JIOJDKHA OBITh MPUST-
HOW ¥ KOM(OPTHOI, OHA JI0JIKHA pean30BbIBaTh CBOU MPHUHLIHU-
IIbl, CPEIU KOTOPBIX OAHHUM U3 BaKHEHIINX SIBJSIETCS NPUHATHE
CTOpOHAaMM KOH(IMKTa OTBETCTBEHHOCTH 3a MCIpABICHHE He-
TaTUBHBIX MOCIEICTBUNA. DTy TeMy Hellb3si UTHOPUPOBaATh. Tem
OoJiee YTO OHA KacaeTcsl OIHOW M3 BaXKHEHINX [IEHHOCTEH: BOC-

2 OcHOBa /IS CXeMbI ObLTa pa3paboTaHa Ha OCHOBE METOJIMYECKOTO aHAIHM3a paboThl Me-
nuaropa Enenst JKenomaposoit (cM. crareu: Enena JXenomaposa. Ha myTtu x co3manuio
METOJMKH paboThl B BOCCTAHOBUTEIILHOM ITOJX0/e. AHANU3 ciy4asi; Pycmem Maxkcydos.
Meropmonorndeckne U METOANYECKNEe KOMMEHTapuu K crarbe Enenst JKenomaposoii. Ha
MYTH K C 03aHUI0 METOJIMKH PabOThl B BOCCTAHOBUTENBLHOM MoXone. AHanu3 ciydas //
BoccranoButenbHast 0BeHanbHast ocTUIMs B Poccuu: mozenu pabotsl B pernoHax. M.:
MOO Lentp «Cyne6Ho-mpaBoBast peopmar, 2008.
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MUTaHUS U JaJIbHEUIIeH CynbObl HECOBEPILIEHHOJIETHETO TIPaBO-
Hapymrens. [lostomy menuarop HOAHMMAeT BOIIPOC OTBET-
CTBEHHOCTH, JIa)Ke €CJIM YYACTHUKHU «OOOIILIH €r0 CTOPOHOI.

Puc. 8. Pomamka mocjeacTBuii

MoxeT oka3aTbCs, YTO OOMIYMK TOTOB MPHUHITH Ha ceOs
TOJIBKO YacTh OTBETCTBEHHOCTH, CUHMTAsl, YTO €II& OTBETCTBEH-
HOCTb JISKUT ¥ HA €T0 TOBAPHINAX, YUYACTBYIOMIUX B KOH(MIHUKTE,
Ha [MOCTPaJiaBLIeM, Ha yUUTENSIX U T. 1. MOXKHO CIPOCUTH, 32 Ka-
KM€ U3 MOCIEICTBUI caM 0OMIYMK YyBCTBYET OTBETCTBEHHOCTb,
U TIPEJIOKUTEH OOCYIUTh UX UCIIPABIICHUE.

YacTo y meaaroroB BO3HUKAET jKeJIaHUE MPUCTBIUTH YUECHU-
Ka 3a coBeplueHue npoctynka. OQHako CThI — OYEHb CIIOKHOE
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¥ MHOTOTPAHHOE YYBCTBO, OHO MOXKET BBI3BIBATh Pa3HbIC peaK-
LUU: OT 3alUThl WM arpeCcCuM 10 MONBITOK Cynuuaa. Pezynsrar
BO MHOT'OM 3aBHCHT OT TOTO, KTO U KaK CTBLAUT MOAPOCTKA, Ha-
CKOJILKO TIPUCTBIKAEMBIN YBa)KaeT 3TOTO B3POCIOTO U HACKOJIBKO
JIOBEPUTEIIbHBIE MEXAY HUMU OTHOILIEHUs. Takoe NpuCThKEHNE
Pa3BUTO B CIUIOYEHHBIX OOIIECTBAX CO CBOMM YKIIAJAOM (B CEIlb-
CKHX OOmMHax, y HapoaoB KaBkasa, B peTMruo3HbIX OOIIMHAX 1
T. 11.). Ho B ycnoBusix ropofickoit pa3o01UIeHHOCTH MEX/1y yUuTe-
JSIMH ¥ YY€HUKAMU OOBIYHO HE CKJIQ/IBIBAIOTCS JOBEPHUTEIHHBIE
OTHOIICHMSI, TOATOMY B OTBET Ha IPUCTHIKEHUE BMECTO CThIA Y
MOJPOCTKA BOZHUKAET arpeccusi U CaMOOIPaBIaHNUE.

B BoccTaHOBHTENTHFHOM MOAXO/E PA3IMYAIOT ABa TUMA pabdo-
TeI co cThiqoM®. Hanbosee pacnpocTpaHeHHBIH B OOIIECTBE
THUIT OCHOBBIBAETCSI HA KJIIEMEHHH, KOTJIa YEJIOBEKY TOBOPSIT, UTO
HE TOJIBKO €ro MOBEICHHE IIJI0X0, HO U caM OH 1ioX. Eciu yepes
MPUCTHDKEHUE YEJIOBEKAa «KJICHMST» M OTBEpPraioT, eMy CTaHO-
BUTCSl OYEHb CJI0KHO BEPHYTHCS B HOPMaJIbHOE 00I1IECTBO, U OH
MOKET HauaTh UCKaTh COOOIIECTBA JIONEH C JEBUAHTHBIM IIO-
BeneHueM. [IporcxoauT mpolecc KpUMUHATU3AINH 00U TIMKOB
BILIOTH /10 IPUHATUS UMU HOPM KPUMHUHAJILHOTO COO0IIECTRA.

B mporpammax mpumMupeHus BOCCOEAMHSIONIAas padoTa co
cteiioM (TepmuH [[x. BbpeiTysiita) ocyknaer npaBoHapylie-
HUE, HO HE camMoro obuauyrka. BoccTaHOBUTEIbHBIN MOIXO1 HE
OTTOpraeT ero oT OOIIeCTBa: Yepe3 MpU3HAHUE MPUUYUHEHHOTO
Bpe€la 1 JEHWCTBUM, HAIIPABIICHHBIX HA €r0 UCIIPABJIEHUE, CTAHO-
BATCSI BOBMOXXHBIMH CaMOYBa)X€HUE U BO3BpAllCHUE MTPaBOHA-
pyuuTens B 00mecTBo. VCbIThIBa@MbIN CTHI U ACHCTBHSI 110
3anIaKUBAHUIO IPUHECEHHOTO Bpeia at0T BO3MOKHOCTh 00U/ T-
YuKy c(OPMHUPOBATH XapaKTep U YIAEp’KaTbCsl B MO3UTHBHOM
cooOmecTBe. BHyIIeHHe BOCCOSIUHSIONIETO CThIIAa TPEoia-
raeT, 4To 3a OOIICCTBEHHBIM MOPHUIIAHUEM CIEAYIOT MOMBITKU

0 Bpetimysiim J]. Tlpectymienue, ctoia U Boccoeaunenue / [lep. ¢ anrn H.JI. XapukoBoii;
nox obur. pea. M.Im. ®nsimepa; komM. A-pa top. Hayk npod. 5. U. Tunurckoro. M.: MOO
Lentp «Cynebno-npasosas pedopmay, 2002.
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BO3BPATUTH MPABOHAPYIIUTENS B MIO3UTUBHOE COOOIIECTBO Ue-
pe3 MpUHSATHE, MPOUICHHE U MOMOIIb. Pe3ynbraroM BHYLICHHS
YyBCTBa CThIJIa CTAHOBUTCS (DOPMUPOBAHUE COBECTH.

MenuaTop CTaBUT Mepe y4aCTHUKaMH KOH(IMKTa BOITPOCHI,
CHOCOOCTBYIOLINE UX pa3MbIIIeHUsIM 0 OynymieM. MHorna um
HE TaK Ba)XHO pa3pellieHNe KOHKPETHOTO KOH(IIMKTA, CKOJIBKO
Oynyiiue MUpHbIE (WM XOTSI Obl HE BPaXKJIE€OHBIE) OTHOIICHHUS.
OOBIYHO paccka3zbiBacMasi YeJIOBEKOM HCTOPUS 1I0CTATOUHO Tpa-
ruyHa. OJIHaKO MOCTENEHHO NP NOAEPKKE MEIUaTopa OH Ha-
YUHAET BUACTh B CBOCH UCTOPUU COOBITHS, HA KOTOPBIE PaHbIIIE
He oOpatran BHUMaHus. Paau takoro Oyayiiero oH roToB Mpu-
KJIaJbIBaTh ycuius (cM. puc. 9).

LLeHUA C

Puc. 9. Pomamka Oygyuiero — sxejiaeMble OTHOIIECHHS
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Ornupasich Ha pacCKa3aHHYIO UCTOPHUIO, MEMATOP MOXKET pa3-
BEPHYTh Pa3roBOP IO MPOEKTUPOBAHUIO OYIyIIEro, HAIIPUMED:
«fl yyecmeyio, umo vl OvLIU KpatiHe 803MYUjeHbl OMHOULEHUAM
K 6am Opyeux, 3Hayum, ) 8ac ecmv Kakoe-mo npeocmasieHue,
Kak amu omHouteHust moaiuu 0wl eviensioems. Mooceme paccka-
3amv 00 smom? »

Jlanbpie MOXHO 00CyKIaTh, KAKUMH BUISTCS JKEITaeMbIE OT-
HOIIICHMSI ¥ YTO HYXKHO CJIeJIaTh, YTOOBI 3TOT0 JOCTHYb.

[Ipu pasroBope OOBIYHO HE PEKOMEHAYETCS TMPOU3HOCHUTH
CJIOBO «mpuMupeHuey. Jlydie ynorpednsate 6omnee obuue dpa-
3bl, TAKHE KaK «HE OCTaThCS BparaMm», «COXpPaHUTh HOpMallb-
HbIE OTHONICHUS», «CTIOKOMHO OTHOCHUTHCS APYT K APYTy B OY-
nymemy. [pu oOIeHnn ¢ MaTbuuKaMy ¥ FOHOIIIAMH MEIHATOPy
HY>KHO OBITh TaK)K€ OY€Hb JICJTMKATHBIM IPH 00CYKJICHUN TaKUX
YYBCTB KaK CTBIJI U CTPax, HE OA0OPSIEMBIX B TOJPOCTKOBOM 00-
IeCTBE. YMECTHO MCTOIb30BaTh 00Jiee MATKHE BHIPAKCHHSI, Ha-
MPUMEP: «ThI YYBCTBOBAJI ce0s1 HETOBKO». CIIOBO «KOH(MIMKT
MOKHO TaKXe TIOMEHSITh Ha «HAIPSHKCHHBIC OTHOIICHUS, «He-
JIOTIOHUMAHKEY, MIOCKOJIbKY MHOTHE CYHTAOT, YTO KOH(IIUKT —
9TO IIJI0XO.

Tpetbs (pa3a BcTpeyH €O CTOPOHOI — MONCK BAPUAHTOB
BbIX0J2

B xone xoH(uMKTa y yenoBeKka BOZHUKAIOT MBICTH O Pa3HBIX
BapUaHTaxX BBIXO/A M3 HEro: coOparh Apy3eil U OTOMCTHUTH, T0-
IBITaThCSl CTEPIETh U BCE 3a0bITh, OTOMCTUTH BTUXYIO, MOXKa-
JIOBAaThCsl B CUJIOBBIEC M BJIACTHBIE OpraHbl U T. A. [IposBistoTcs
TUTIAYHBIC JIJIST 9TOTO YeJIOBEKa CIOCOOBI pearupoBaHus (KOTO-
pbI€ OH BUEN B CBOEM OKpYXeHuH, B pribmax, CMU u T. 1.), u
MEIHUATOPY JIy4ll€ HE OTTOBAapUBATh NOAPOCTKA OT ACUCTBUH, A
00CyIUTh C HUM TMOCIIEACTBUS TOTO WJIM MHOTO TIOCTYIIKA: TIPH-
BEAYT JIU OHH K HACTOSIIEMY pElIeHHIO MPoOiIeMbl WK, HA000-
por, e€¢ yry0sT. B xome pasroBopa ¢ MeIuaTopoM MOCTETIEHHO
MIPOSICHAIOTCS BaKHBIC M BOJHYIOIIUE YEJIOBEKA TEMBI M BOIIPO-
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ChI, Ha KOTOPBIE OH X04eT HaiiTu oTBeT. [lony4uuB BepOanbHOE U
HeBepOabHOE MOATBEPIKIEHUE PABUIBHOCTH CBOET0 IOHUMA-
HUS CUTYallUU U 3HAYMMBIX JIJIs1 COOECeIHIKA BOIPOCOB, METH-
aTop TOBOPHUT O TOM, KaK MPOrpaMma MPUMHPEHUS MOXKET eMy
nmoMoub. To ecTh B X0/1e pa3roBopa MeIMaTop yaep KuBaeT oopas
Oyaylieil BcTpeun MeX]ly YI4aCTHUKaMU Kak HanOosee yao0HoM
(hOpMBI 1711 peai3aliy BOCCTAHOBUTEILHBIX MPUHIHIIOB. [To-
CJIe O3HAKOMJICHUS C MPOrPaMMOI yYaCTHUK KOH(IUKTA BHIOU-
paeT, MPUHUMATh B HEH y4acTHe WM HET.

Meauatop MOMHHUT, YTO BCTpeya — 3TO TOJbKO (opma’’, a
Ipoucxojsiiee Ha BcTpeue OyneT 3aBUCETh OT Bcex e€ ydacT-
HuKOB. [loaToMy Memuarop MPOCUT KaKAOTO M3 YYaCTHUKOB
chopMyITupoBaTh, 3a4eM BCTpeYa Hy)KHa IMEHHO €My U KaKHe
BOITPOCHI (TeMbI) OH coOMpaeTcsi Ha BCTpeue oocyxaarb. Heko-
TOpBIC BOMIPOCHI MEAMATOP MOXET HE MPUHATH A 00CyXKe-
HUS, €CJIM OHU MMPOTHBOPEYAT IEHHOCTSIM BOCCTAHOBHUTEIBHOTO
npaBocyaus (Hampumep, «kak OTOMCTUTHY). BeTpeua He monxk-
Ha MPEeBPAIIaThCs B CICNKY «Thl — MHE, 51 — Te0e», TIe POAUTETN
BBITUTAYMBAIOT JACHBIY W, B UTOTE, MIOJAPOCTKU HE U3BJIEKYT HU-
KaKHX YPOKOB, KPOME TOT0, YTO «OIATh yAATIOCh OTMAa3aThCs.

Tpu TeMbl, KOTOpBIEC SBISIOTCS OCHOBHBIMU JJIsi TIPUMHUPH-
TEJILHOW BCTPEYH, MEIUATOP BKIIIOYAET B TMIOBECTKY AHS B JIFO-
OoM citydae (a)ke eclii HUKTO U3 CTOPOH UX HE MPEIOKII):

UTo mpou301UI0 U K KAKUM MOCIECTBUSAM MPUBEIIO CITYIHB-
Ieecs.

Kak Tenepb vcnpaBuTh HEraTUBHbIE MOCIEACTBHS KOH(PIUKT-
HOM cuTyanuu (¥ B cioydae yuiep0a — Kak oH Oy/eT 3ariaxkeH).

Kax caenarp, 4T00BI 10100HOE HE TTOBTOPUIIOCH.

OcTtanbHble BOMPOCHI U TEMbl YYaCTHUKOB JOTIOJIHSAIOTCS K
STUM TPEM BOMPOCAM HIIM BCTPAUBAIOTCS B HUX.

¢! CymuiecTByrOT (HOPMBI MEIHAUNK U €3 JIMYHOH BCTPEYM YYaCTHHKOB APYT C IPYTOM:
YeJTHOYHAsl MEAMAIMsI, MEINALUs 110 MePEInCKe U T. [1.
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YerBepras ¢a3a BCTpedH €O CTOPOHON — MOArOTOBKA K
NMPUMHPUTEIHLHON BCTpeye

Ha nonyuenun coracust yq4acTBOBaTbh BO BCTPEUE CO BTOPOH
CTOPOHOW TpeaBapUTEIbHAs BCTpEUYa HE 3aKaHuMBaeTcsa. Bceex
YYaCTHUKOB HaJ0 FOTOBUTb K COBMECTHOM BCTpeue. BaxHen-
LIUM [TYHKTOM MOJIFOTOBKHU SIBJISIETCSI COCTABJIEHUE KOHKPETHOM
MOBECTKHU JTHS — CIIMCKa BOIPOCOB, KOTOpbIE OyyT 00CYyk/1aTh-
csl Ha Oymyieit Bctpeue cTopoH. [1o mepe cocTaBieHus crnucka
MEAMATOp €Ile Pa3 MPOBEPSAET, C UEM AAHHBIN YYaCTHUK IOTOB
MPUIATH HA BCTPEYY.

Bce nporpammsbl yHUKanbHbl. MeauaTop BbICTpauBaeT Mpo-
rpaMMy IOl KOHKPETHYIO CUTyaluio (Kakue OyayT YYaCTHHKH,
BOMPOCHI U T. 11.), HO C Y4ETOM MIPUHIIUIIOB BOCCTAHOBUTEIBHOM
Meauanuu. OH He TOJPKEH HUKOTO yroBapuBaTh, MHAYE Ha MPH-
MHUPHUTEJIBHOM BCTPEUE y CTOPOH MOTYT BOSHUKHYTH TPYZAHOCTH
C MPUHATHEM Ha ceOs OTBETCTBEHHOCTH 3a pa3pelleHHe KOH-
(mukra.

B HekoTopbIX cilydasix OT MeIualliyd OTKa3bIBAIOTCS HE IO-
TOMY, 4TO KTO-TO HACTPOEH MPOTUB IPUMUPEHUS, @ TIOTOMY, UTO,
BO3MOYKHO, MEIMAaTOPy HE yAaIOCh TOCTHYb AOBEPHUS U 00bsiC-
HUTb CyTh IPOTPAMMEBI.

Pemenne 06 yyactuu B mporpamMme NpUHUMAIOT HE TOJIHKO
CTOPOHBI KOH(IUKTa, HO U Menuarop. Eciu menuatop He yBe-
PEH B CBOEH CIIOCOOHOCTH 00ECTIEUNUTh Y4acTHUKAM U cede 6e3-
OMACHOCTh B XO/I€ IIPOrpaMMbl, OH JOJKEH OTKAa3aThCsl OT €€
poBeAeHHs TUO0 MpUBJIEUb O0JIee OMBITHOTO MEAUaTopa.

B ciiydae HeoOXOAMMOCTH MPUCYTCTBHS Ha BCTpede POIU-
TEJIeH, YYUTEJICH, COIMAJIbHOIO Meaarora ¢ HUMUA HaJo0 TaKXKe
IIPOBECTHU MPEIBAPUTEIBHYIO BCTPEUY, I7I€ IPOSCHUTh UX POJIb
Y COMIacoBaTh UX MPHUXOJ] C OCTAIbHBIMU YYaCTBYIOIIUMU. DTOT
BOIPOC CBSI3aH B TOM 4YHCJIe U ¢ 0ajJaHCOM CHJI MEXYy y4acT-
Hukamu. Hanpumep, eciau Bo BcTpeue OyayT yuacTBOBATh CTap-
LIEKJIACCHUK U YYEHHMK MIIQJIIINX KJIACCOB WJIM OJIHa CTOpOHA
MIPUJIET C POIUTENSIMU, a BTOpasi — 6€3, TO y y4aCTHUKOB OyIeT

123



A. KoHoBanos

Pa3HbIN CTaTyC, YTO MOXKET OCJIOKHUTH BCTpedy. MOKHO Ipen-
JIO)KUTh BTOPOMY YYaCTHUKY IPUUTHU C KEM-TO U3 APY3€H, KTO
OyZeT ero MoaJepKHuBaTh, U C 3TUM UYEJIOBEKOM TaKXe HYKHO
OyIeT MPOBOAUTD MIPEIBAPUTEILHYIO BCTPEUY.

OnHako MOXKET CIYyYUTHCS TaK, YTO HECMOTPS Ha BCE YCHIINSA
MeJuaTopa, BCTpeda CTOPOH He COCTOsIach. B 3TOM HeT Hu4ero
CTpPALLHOTO, €CJIM 3TO OCO3HAHHOE PEIlIeHNE CTOPOH KOH(IUKTA.
Ecnu oM ycnokoumiucsh, pazodpainuch B CUTyalllH, paccCMOTpe-
JI1 BO3MOKHBIE CITIOCOOBI BBIXO/1a U3 HEE U CJIENIaIl OCO3HAHHBIH
Y OTBETCTBEHHbIN BbIOOp HE B CTOPOHY MEAMALIUU — 3TO UX Ipa-
BO, U MEAMATOp YBaKUTEJIBHO OTHOCUTCS K UX BbIOOPY. Menua-
TOp HE CTPEMUTCSI 000 IIEHOW MPUBECTH JIOIEH K MeIUaInH,
OJIMH U3 OCHOBHBIX IPHUHLHUIIOB MEIHALUU — J0O0POBOIBHOCTD
ydacTus B Heil cTopoH. Ho Mennarop «ocTaBisieT 1Bepb OTKPbI-
TOI», TO €CTh OCTABIIACT CBOK BU3UTKY WJIM KOHTAKTBI U TOBO-
PUT JIFOISIM, YTO €CJIU UX PELICHUE U3MEHUTCS, OH TOTOB IIOMOYb
B OpraHu3auuu BcTpedd. brIBaeT, uTo JIFoau cHavajaa OTKa3blBa-
I0TCsl, @ HEKOTOPOE BPEMs CIIyCTs COIVIAIIAIOTCS HA BCTPEYYy.

KommeHTapuu K 3Tany 3: npumMuputenbHas BcTpeya

IloaroroBKka NpUMHPHUTEILHOI BCTPEeUH

Ha Bctpede cTopoH (IpUMHUPUTENBHON BCTpEYE) METUATOp
OTBeYaeT 3a 0€30MacCHOCTh U 3a MOJIEPIKKY KOHCTPYKTHBHOTO
JManora v B3auMONOHUMaHus. Meauarop He OTBeYaeT 3a To, Ka-
KO€ pelIeHre IPUMYT YYaCTHUKU BCTPEUH U IPUMYT JIH BOOOIIIE
(TIOCKOJTBKY 3TO HE 3aBUCHT OT MEIHATOpa).

[Tomemienue 1yist IPUMUPHUTENIBHON BCTPEUH JOHKHO OBITH OT-
JEJIbHBIM, YTOOBI BO BpPEMsI BCTPEUH OCTOPOHHHUE HE MOIJIH BO-
WTH 1 HapyIIHUTh KOH(QUIACHIIUATIBHOCTh U aTMOC(hepy BCTpEUH.
KenarenpbHO HaNMMUKE ABYX KOMHAT, YTOOBI UMETh BO3MOKHOCTh
JUISL MHAMBHTyaJIbHOTO pa3roBopa ¢ KeM-TH00 U3 yUaCTHUKOB.

C coboil Ha BCTpeuy MEAMATOP MOXKET B3ATh: MOPSAIAOK pa-
0O0THI MeIMaTOpa, CIIUCOK MPEITIOKEHHBIX YYaCTHUKAMU TEM U
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BOTIPOCOB, ()OPMBI IPUMHUPHUTEITHLHOTO IOTOBOPA, 03U HKUKH WITH
CITMCOK C IMEHAMH YYaCTHUKOB, OJIOKHOT ¥ PYYKY TSI 3aIiCeH.
[TpumupuTenbHas BcTpeda JUIUTCS OKOJIO TIOJIyTopa 4acoB®.
JKenarenbpHO, 4TOOBI B ITOMEIICHUN OBLIY YalllKH 1 YalfHHUK, I10-
CKOJIBKY YaeluTHE U CBOOOHOE OOIIIEHUE B IIEPEPHIBE WIIN TIOCTIE
BCTPEYH CO3MIAET APYKETIOOHYI0 HEPOPMATbHYIO OOCTaHOBKY.

IlepBas (¢a3a BcTpeun CTOPOH — CO3IaHUE YCJIOBUM s
AHAJIOTa MeKAY CTOPOHAMH

Y4acTHUKHM paccaKUBAIOTCA KPYroMm (3TO HPEINOYTHTENb-
HEe) WK BOKPYT cToiia. Eciu Bo BCTpeue ydyacTBYIOT POAUTENH,
OHHM MOTYT CUJEThb PAJIOM C JE€TbMH WIH JIETU U MEIUATOPHI B
LEHTpE, a POJUTENIN — YyTh Jajiee, 32 KPyroMm.

Menuatop HauyMHAeT ¢ MPEACTaBICHHUS BCEX YYAaCTHUKOB,
03BYYMBaHUS MPABUJ, TEMbI BCTpeUuH, cBOeil ponu. Takoe mpe-
JIUCIIOBUE JAeT yYyaCcTHUKAM BpeMsl HaCTPOUTHCSA Ha paboTy U
«BKJIFOUUTHCS» B MPOILIECC.

Bropas ¢a3a BcTpeun CTOPOH — OpraHu3amnus AUAJ0ra
MeKIy CTOPOHAMM

ChHauana mMeauaTop AaéT BO3MOXHOCTb KEpTBE (KelaTesb-
HO HayaTh C Hee) paccka3aTb, UeM Juisl He€ cTajia o0cykaaemast
curyarus. [Ipu 5ToM Menuarop co3IaeT Takue YCIOBHs, B KO-
TOPBIX U XKepTBa U OOUIUMK YyBCTBYIOT ceOsi B O€30MaCHOCTH.
Ecnu oOnauuk moHuUMaeT, Kakylo 00Jlb OH HaHEC KepTBE, OH
CMOKET HalTH Ha BCTpede crnocold MCHpaBUTh CHTyaluoo. Me-
JIMaTOp MOAJCPKUBAET PACCKa3 YUACTHUKOB O cede, 4TOObl OHU
MOCTENEHHO BBIILIN U3 CBOMX KOH(IMKTYIOMUX ponel (ooua-
YHMKa M OCTPAJABIIEro) 1 ux olIIeHne crajgo Ooiee yemoBey-
HBIM M 3aUHTEPECOBAHHBIM®.

2 lnorna coBMecTHast BeTpeda umntest 30 MUHYT, a HHoraa — 4 9aca ¢ HeOONBIINM Tiepe-
PBIBOM.

% Maso3HaKOMBIif OGHIUHK MOKET Ka3aThCsl YIPOKAIOIIMM, HO YeM OOJIbIIE MBI y3HAEM O
€ro KHU3HH, IEHHOCTSIX, XapakTepe, TeM 0oJiee HOHATHBIM U, B KAKOM-TO CMBICIIE, Oe3omac-
HBIM OH /U1l HAC CTAHOBUTCSI. B MTOre MPOMCXOUT OUEIOBEYMBAHNE OTHOIICHHH.
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Kornma obuauuk ¢ OTKpBITOM AYIION CiyIIaeT MocTpajaBllie-
ro, OH HauMHaeT MOHUMAaTh MOCIECTBUS CBOUX JeiicTBuid. [lepen
OOMTYMKOM Mpe/iCTaéT YeJOBEK C ero mpobiemMamu, a He «IIo-
TepHeBIINNY. 3areM OOUJYMK HAYMHAET PACCKa3blBaTh, KAKUM
OH ObUT B MOMEHT COBEpILICHHS IPABOHAPYIICHHUS U KaK OH TOI/Ia
BOCIPUHUMAJ TIOCTPAJIABIIETO, KaK OH Ceiuac BUAUT CUTYAIIHIO
MOCTPAIABIIETO U KaK M3MEHHUIIOCH €r0 OTHOIIEHUE K COBEPIIEH-
HoMy. PacckasbiBasi 0 cebe, 0OMAUUK BBIXOJUT U3 POJIH «IIPABO-
HaApPYIIUTEIsD — U MOCTPaJaBIINi BUTUT TIepe COOOH HE POJib, a
geJoBeKa. Tenepb OHM MOTYT IEHCTBOBATh HE IPYT MPOTHUB JIPYTa,
a BMecTe HauaTh 00CYyXk/1aTh CLIOCOOBI pa3perieHns: KOHPIUKTA.

«3a oocmudicenuem coznauienusi CKpbl8aemces Menee 3amem-
HbIL Npoyecc — npoyecc CUMBONUYECKO20 eo3meujeHusl. B neeo
808J1e4eHbl COYUATbHBIE PUNTYATIbL YBANCEHUS, BEHCTUBOCMU, U3BU-
HeHUsl U NPOuyeHUs1, Komopule 0eticmseyiom, noxoxice, He3a8UCUMO
om 00CMUSHymou c108ecHoll 00206opeHnocmu. Cumgonuyeckoe
803MeueHUe 3a8UcUm Om OUHAMUKU PA38UMUS SMOYULL U COCMOS-
HUSL COYUANIbHBIX C6A3€ll MedcOy yuacmHukamu ecmpeyu. Hoeans-
HblL pe3yemam, ¢ MOYKU 3PEHUsl CUMBONIUYECKO20 803MeLeHUs,
cocmoum u3 08yx wazos. CHauana npasoHapyuiumernv sSICHO 8blpa-
Jrcaem cmovl0 U UCKpeHHee pacKasHue 8 ceoux oelicmeusx. Kepmea
6 omeem npeonpuHUMaem no KpaiiHeti Mepe nepewlil waz Ha nymu
K NpOweHuIo npagoHapywumens. Imu 08a ulaza MON*CHO HA38AMb
«8occmanosumenvHuiMu - delicmeusamuy. «Boccmanosumenshvie
oelicmausy cnocoocmeyiom 60CCO30AHUI0 PA3PYULEHHBIX NPEChTy-
nieHueM OMHOUWEHUTI MexHcOy JHCepmeEoll U NPABOHAPYUUMENEM.
Hecmomps na mo umo smoyuonanvhwvlii 0bMeH, cocmasisiiowuli
OCHOBY «BOCCIMAHOBUMENLHBIX OCLICMEUILY, MOJicem Dblmb 8eCbMa
KPAMKUM (803MOJICHO, HECKONLKO CEKVHO), UMEHHO OH S8I1emcs
KAH0YOM K NPUMUPEHUIO, YOOBTIEMBOPEHUIO HCEPMEBbL U CHUNCEHUIO
KONU4ecmea noSmopHwiX npecniynieHuti»®.

% Peyunooicep C., Ilepgh T. Ctparerns mjisi OOIMHHBIX KOH()EPEHIMI: SMOIMK U COLH-

ajpHbIC CBsi3U // BecTHHK BoccTaHOBUTENBbHOW rocTriuu. O030p npaktuku. Beim. 3. M.:
Lentp «Cynebno-npasosas pedopmar, 2001. C. 72.
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HaunHast BeICKa3bIBaThCsI, COOECEHMKH, KaK IPaBUIIo, 00para-
I0TCSL K MEMATOpPY, MOCKOJIBKY C HUM Y KaXKJIOTO CIOXKHJICS KOH-
TaKT eIlle Ha MHAUBUIYaIbHOM BcTpeue. VX BhICKa3bIBaHUS B apec
JIPYTOi CTOPOHBI MOTYT OBITh PE3KHMH H JTa’KEe OCKOPOUTEITHHBIMH.
Menuatop npuaaeT UM KOPPEKTHYIO GOpMy U MEpeiaeT Ipyroi
CTOpPOHE U TaKMM 0Opa3oM MOMOTraeT yJyacTHUKaM BCTPEUYM Halla-
JUTh KOHCTPYKTUBHBIM OHUMAOIMK auastor. Harpumep:

CropoHa kKoHQUIUKTA: « 1 591m020 debuna-HedoymKka 6ce pasHo
He npowy!»

Menuarop: «f Hanomunalo 0 npasunax u npouty 6030ep-
arcamovcs om ockopbnenuil. A npasunvHo NOHAL, YMO 8bl OUeHb
0budIceHbL U dadice, Modcem ObiMb, Pa3031eHbl? »

Cropona koH}pIHKTa: «/[ax.

Menauarop (oOparmasch KO BTOPOi CTOpOHE): «Bul civiuiume,
Kakue 4yecmea u nouemy ucnvlmsiéaem eaui cobeceoHuk? Bl
xomume 4mo-mo omeemums?»

[TocTeneHHO MeUATOP BHICTPAUBACT IUAJIOT MEXKAY CTOPOHA-
MU, IPU3bIBAs X 00PAIIATHCS HEMOCPEACTBEHHO APYT K JIPYTY.

Menuarop: «Ecnu moocHo, ckasxcume smo Opye opyey Ha-
npamyry, «JIyuue 6yoem, eciu 6ol nosepHemecs opye K Opyeyy,
«Moorceme obpawamocs K Hemy no umeHu»?

Meauarop moameyaeT gaxke HEOOJbIINE JEUCTBHUS coOe-
CE/IHMKOB, HaNpaBJICHHbIC Ha COMMKEHUE U MPEKpalleHnue KOH-
¢ukTa, oOpariaeT BHUMaHKUE BTOPO CTOPOHBI Ha 3TU JHCTBUS
Y TIOJICPKUBACT HX.

Menuatop, 06pa3Ho roBopsi, yOupaeT Bce Mperpajibl Ha MyTH
K JUAJIOTy CTOPOH. THMHYHBIMH TperpajiaMd MOXKHO Ha3BaTh
HEJIOTIOHNMAaHue, HeIOBepHe, CHIIBHBIE YMOIUH, TperyOexie-
HUE U T. 1. Ecnu cTOpOHBI epecTany Hanaaath OpyT Ha Apyra,
HayaJld o0IIAThCs M BMECTE UCKAaTh CIIOCOOBI BBIXOJA U3 CHUTY-
aly, MeIuarop He BMEMIMBAeTCs B MX oOmenue. Ecnu Bapyr
HanpsHKeHHE M HEraTUBHBIE SMOIMH OISTh CTAalld MEIIaTh HOP-
MaJbHOMY B3aUMOJACWUCTBHUIO, MEIUATOP MOMOraeT CTOpPOHAM
BEPHYTHCSA K AMAJIOTY, a 3aTeM CHOBA NepeIaeT UM WHHUIIUATHBY.
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Ecnu BbIcKa3bIBaHMsI CTOPOH CJIMIIKOM IpyOble, MEIHaTop
MOXET HAllOMHUTh O MpaBWIAX: «HE MepeOHuBaTh», «HE OCKOP-
OnsTh». Ecii KTO-TO M3 YYaCTHHKOB MPOJOJIKAET CIMILKOM
PE3KO pearnupoBarh Ha CJIOBAa JPYroro, MOKHO IPHUITIACUTH €ro
BBIITHU B COCEHIO0 KOMHATY C OJJHUM U3 MEUATOPOB U €ILIe pa3
Pa3bsCHUTbH CMBICI IPUMUPUTENILHOM BCTpeUH (KaK Ha MpesBa-
pHUTEIBHOM BCTpeue, HO 0oJiee CxKaTo).

bnaronapst cBoeil HeWTpanbHOU (TO €CTh B PaBHOW CTENEHU
3aMHTEPECOBAHHOM) IMO3ULUU MENUATOP MOMOTaeT CTOpPOHAM
IIPUHATH OTBETCTBEHHOCTD 3a PEIIECHUE U IIOBEPUTH, YTO y4acT-
HUKH CaMH CMOT'YT 3TO pelieHre Hautu. CoxpaHss HEUTPaIUTET
10 OTHOILIEHHIO K CTOPOHAM, MEUAToOp HEe OCTaeTcs Oe3yyacT-
HBIM K caMoMy (akTy NIpUYMHEHUs Bpena. Menuarop pyKoBoa-
CTBYETCSl IPUHIIMIIOM, YTO BPE] JOJDKEH OBITh 3arlakeH, U Ipe-
J1€ BCETO, YCUJIMSIMU CAaMOI'0 OOMIYHKA.

Tperbs (pasa BCTpeuH CTOPOH — MOAJAEPKKA BOCCTAHOBH-
TeJIbHBIX AeHCTBUH U GUKCANUA PelIeHU CTOPOH

Kak y>xe roBopuioch, Ha IPUMUPHUTEIBHOM BCTpeue 00Cyxk-
JIAIOTCSl TPU OCHOBHBIX BOMpoca (M, KpoMe TOTO, TeMbI, TIpe-
JIOKEHHbIE YYACTHUKAMMU):

* OTHouIeHne CTOPOH K KOH(GIUKTHON CUTyallud U BO3HUK-

LM MOCJEACTBUAM JJISI BCEX YYACTHUKOB.

* IlyTu pemeHns TaHHON CUTYallUH.

* Yrto cnenarb, 4ToObI TOJOOHOTO OOJIbIIE HE TOBTOPUIIOCH.

«Boccmanosumenvhule deticmsuan® oxazvieaiom ceoe usi-
HUe makace U Ha co2lauerue o osmewenuy yujepoa. 3a npu-
MUpeHuem Ha dMOYUOHATbHOM YPOBHe, KaK Npasuiio, ciedyem
oocmudiceHue Cco2naulenus, Komopoe YO0081emeopsaem 6cex
YUACMHUKOS8. YC06UA MAKO20 CO2NAUEHUs AGNIAIOMCS CKopee
HeUu30edHCHLIMU, YeM CIUUKOM CYPOBLIMU UNU CIUUKOM JIe2KU-
Mu 0ns npasonapywumens. bez nanuuus «eoccmanosumenvhoix

% BocCTaHOBHUTENBHBIC ICHCTBUS — H3BHHCHUSI, IPU3HAHUE HECIIPABELTHBOCTH, PYKOIIO-
JKaThe ¥ MHOJKECTBO JAPYT'MX BapHAHTOB, MPOSBUBIINXCS B KOHKPETHON CUTYaIlUH.
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Oelicmesuiiy nymo K CO2NIAUEHUI0 NOJIOH NPENImCcmeulil. Kakoe Obl
coenauierue HU ObLI0 OOCMUSHYMO, OHO He CHudicaem ooue2o
HanpAdiCeHUsl U OCMassaem y y4acmHukos 4y6cmeo Heyoosiem-
gopennocmu. B cesazu ¢ amum upezsviuaiino 8axcHo, no KpatiHeu
Mepe, YPaBHAMb 8 3HAYUMOCU CUMBOIUYECKOe 803MeljeHue U
coznauienue o MamepuanbHol komnencayuuy®.

Pesynbrar BOCCTaHOBUTENBHBIX JIEHCTBUN OOBIYHO BHICH T10
U3MEHUBIIEHCS 1103€ YYaCTHUKOB, TPOMKOCTH rojioca u T. . OHu
HAYMHAIOT pa3roBapuBaTh MEXIy COOOH M BMecTe 00CYXIaTb
BbIXOJ] U3 OOJIE3HEHHON CUTyalluu, a HE MPOTUBOCTOAT JPYT
IpyTY, KaK B Hayaye BCTPEUH.

Wnorpa cTtopoHaM Ba)kKHO JOCTHYB OMNPEAEICHHOIO COIJia-
uieHus (Harmpumep, Mo CyMME UM CpoKaM BO3MEIICHMs Bpela),
HO TIOCKOJIbKY OHHU MPOJIONIKAIOT BCTPEUaThCsl B IIKOJIE, HE Me-
Hee BaKHBIM PE3yJIETATOM MIPUMHUPUTEITHHON BCTPEUHU SBISIFOTCS
B3aMMOIIOHMMAaHUE, MPUMHUPEHNUE U JOTOBOPEHHOCTH OOJbIle
HE CCOPUTHCHL.

«Meouayus nomoeaem oocmuyb 08YX PA3IUYHBIX YPOGHEl
paspeuwienus. Mol modcem Hazéamv 3mu YpOSHU co2nauieHuem
u npumupernuem. Coenaulenuss 3ampazusarom peaibHvle npeo-
Membl cnopa. Omu co2naueHus Mo2ym u He GKII04Yamy 6ce2o,
YMo UBHAYAIbHO XOMenu CIMOPOHbL, HO OHU MO2Ym 0amb CHO-
POHAM 00CMAmMOYHO OJisl MO20, 4mModbl me MO2NU pazpeuiums
€801l KOHGhIUKM.

Bmopoii yposenv paspeuwienus — npumupeHue — OmHoCUmcs.
K MeHee 0CA3aeMOMY achneKkmy npoyecca U Kacaemcs yice He
PeanbHblX npeomemos cnopa, a omuoutenuti cmopoH. Kozoa
CMOPOHbL 00CMU2AIOM NPUMUPEHUS, OHU HAYUHAIOM NOHUMANMb
U YeHums 4y8cmead, uoeu U uHmepnpemayuro coovimuil opyaux
Jooetl, CO3HABAsl, YMO Mbl COeNANU 6Ce, YMO 8 HAWUX CUNAX, OIS

¢ Peyunooicep C., Llegpgh T. Ctparerns ajist OOMIMHHBIX KOH)EPESHIMI: SMOIMH 1 COLH-
aJlpHbIC CBs3U // BecTHHK BoccTaHOBUTENbHON focTHMH. O030p mpakTuku. Beim. 3. M.:
Henrp «Cynedno-mpaBosast pedopmany», 2001. C. 72.
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oocmudiceHuss Haunyduezo pesynbmama. llpumupenue umeem
HenocpeocmeeHHoe OMHOUEeHUe K nPoueHuion®’.

YerBepras paza BcTpeun CTOPOH — 00CyKIeHne Oynyiiero

[Tocne 3aBepiieHNs MeAHALUK NTepe]] YYaCTHUKAMH BCTPEUr
BCTaHET 3aj1a4a: KaK yIep>KaTb JOCTUTHYThIE COIVIALICHUS, J10-
TOBOPEHHOCTH. Benp ecnu npowusomeninme u3MeHeHus: He Oy-
IyT HOAJIEpKaHbl OKPYKAIOILMMH, TO MPU BO3BPAILEHUH B CTa-
pyro 00CTaHOBKY (B KJIaCC, B CEMbBIO) BCE MOXKET MOCTETICHHO
BepHYThcs Hazaz. [loatomy menuarop obcykaaer, KTo u3 6iau-
KalIero okpyxeHus (IOMUMO HPUCYTCTBYIOIIMX Ha BCTpeye)
Mor Obl TOAJIEPKATh MPOU3OLIECIIINE U3MEHEHHUA. DTO MOXKHO
BBISICHUTB, HAllpUMEpP, C MOMOIIBI0 TaKOro Bompoca: «Kmo u3
MBOUX 3HAKOMBIX He YOUBUNCA Obl, Y3HA8 YMO Mol 6351 Ha cebs
0MBemcmeeHHOCIb U BbINONHUT C80e 0bewjanue? »

MoxHo cupocuts: «Kmo u xak coobwum 0OHOKIACCHUKAM
0 npexkpawjenuu epadxcov? Ymo cmoponvl 2omoevi coenamo,
Ymoowl npekpamums nopoyawjue CIyxu U HACMewKu co Cmo-
POHBL OOHOKIACCHUKOE? » — 1 TaK Janee. Menuarop npeajgaraer
00CYIIUTb, YTO €Ille MOXKET YKPEUTh U MOJAEPKaTh HOBYIO I10-
3UTUBHYIO UCTOPHUIO B3aMMOOTHOIIEHUH OBIBIIMX KOH(IUKTYIO-
LIUX, POJb POJUTEIICH, YUUTENEH, IPY3€EH.

IIaTas ¢a3a BCTpeYH CTOPOH — 3aK/II0YEHHE COIVIAIeHUs

B koHIE mporpaMMbl CTOPOHBI 3aKJIFOYAKOT IIPUMHPHUTENb-
HBII 10roBOp (YCTHBIN WM MUcbMeHHbIH). CocTaBieHue A0ro-
BOpa — 3TO elle 0JHA BO3MOXKHOCTb IIOJBECTH UTOT'U pa3roBopa
1 3aKpEINATH B3aUMHBIE JJOTOBOPEHHOCTHU. YacTo B X0/1€ Hanuca-
HUS JI0TOBOPA BCIIOMUHAIOTCSI MOMEHTBI, TPeOyIOIINe yTOUHe-
Hus. [l TouHoCTH (OPMYIHMPOBOK JTOTOBOP JIydllle MUCATh, a
IepeaBarh JIM €ro KyJa-TO JaJbIIe WX OCTaBUTh yYaCTHUKAM
«Ha MaMATH» — MOXKHO PELINUTh BMECTE C HUMHU.

7 Richard Cohen. Students Resolving Conflict / Peer mediation in schools. Good Year
Books. Arisona, 1995.
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MenuaTop npoBepsieT J0roBOp Ha peaibHOCTh UCIIOTHEHMS,
TO €CThb BBISICHSAET, HalIpUMEP, OTKYZla U K KAKOMY CPOKY BO3b-
MyTcs JIeHbIM Ha BO3MeIleHHE yiiepOa (3aBUCUT 3TO OT MO-
pPOCTKa WJIM OT €ro poJauTelsiel, He coOupaeTcs U MOJAPOCTOK
COBEPILIUTH Ul 3TOT0 HOBOE IPABOHAPYILIEHUE; €CIIU JIeHbIU
JayT POAUTENH, TO B YeM OyIeT COCTOSTh POJib CaMoro MoJ-
pPOCTKa B KOMIIEHCAIIUY MPUYMHEHHOI'0 UM Bpena, U mp.). Ecau
JIOTOBOP HE MPOTHBOPEUUT 3aKOHY, MOXKET OBbITh HCIIOJIHEH U
ycTpauBaeT 00e CTOPOHBI, MEIUaTop HE OLIEHUBAET €ro «Ipa-
BUJIbHOCTBY.

[TucbMeHHBIN TPUMUPHUTENbHBIHN 10r0BOP MOXKET OBITH HEOO-
XOIUM JUISI TIPEIOCTABJICHUS PE3YJIBTaTOB BCTPEUH, HAIIPUMED,
Ha nezicoseT uiau B Komuccuio 1o eam HeCOBEpUICHHOIETHHUX,
I7ie OH MOXET CIIy’)KUTh OCHOBAaHUEM JUIsl CMATYEHUs CaHKIMH B
OTHOLICHUU OOMTYHKA.

Ecnu B xoze nporpamMmsl MOIpOCTOK MOHUMAET, YTO IPUYH-
HOU IpaBOHAPYIIEHUs CTAJIM €r0 ONpe/ieleHHbIe KauecTBa, Me-
JIMAaTOp BMECTE ¢ HUM MOXET Ha4aTh COCTABIIATH IJIaH MO U3Me-
HEHUIO 3THX KauecTB (mporpammy peabunurauuu). Hanpumep,
€CJIM MOJPOCTOK CaM MPU3HAET, YTO MPUUUHON KOH(IIMKTA WIN
MpaBOHAPYLICHUsI OBLJIO €r0 HEyMEHHE KOHTPOJIMPOBATH CBOIO
arpeccuio UM OH OYEHb 3aBUCUT OT MHEHUS IPYMIIbI, MOXHO
HPEAJIOKUTE €My 0OpaTUThCS K TEM WIIM MHBIM CHEIMaINCcTaM
(K mcUXoJIory, K BeIyllleMy TPEHMHIOB IO COOTBETCTBYIOIIMM
TeMaMm U Ap.). Kpome Toro, momois MOXET MOHAAOOUTHCA U
BTOPOIl CTOPOHE KOH(IIHUKTA.

Ecnu BcTpeua mpounsonuia, HO JOTOBOPEHHOCTH JTOCTHYb HE
yaanoch (WM OHA TOCTUTHYTA JIUIb YaCTUYHO), MOXKET OBITh
COCTaBJICH HE JIOTOBOP, a IMPOTOKOJI, OTPaXKAIOLIHI MHEHHE CTO-
POH 1O MOBOAY KOH(IIMKTA U KTO Ha KaKUe YCTYIKHU (KOMIIPO-
MUCCBI) TOTOB HMOWTU. DTH IyHKTHl MOTYT OBbITb YYTEHBI NPHU
ouLmanbHOM pELIeHUH Jea.
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Ilecras ¢a3a BcTpedn cTOPOH — peduieKcus

B KoHIle NpUMMPHUTENBHOM BCTpEUd MeAuaTop CIpaiiuBa-
€T, JIOBOJIbHBI JIM YYaCTHUKU MEAMAIMeEH, Bce I OOCYKIACHO U
PEIIEHO WM OCTaJIOCh YTO-TO ele. Eciin cTOpOHbI JOBOJIBHBI —
BCTpeYa 3aBEPIIACTCs, €CJIM OCTAIHUCh BOIIPOCH U TEMBI 111 00-
CYXJIEHUS — MOJKHO IPOJOJIKUTH (B 3TOT pa3 WM OPraHU30BaTh
OTIENIbHYIO BCTPEUY).

Bomnpoc «Ymo sadicrhoco 6vino ma écmpeue?» BO3BpaIiacT
YYaCTHUKOB K UX LIECHHOCTSIM.

Menuatopy cienyer UMeTh B BHJY, YTO YYaCTHUKH Iepe-
WU JIONITUI U HENPOCTOI pa3roBop M K €ro KOHIly He Bceraa
TOTOBBI 00CYX/1aTh CIIOXKHBIC BoOIpockl. [loaToMy HekoTOphle
TEMbl MO)KHO OOCYIUTHh BO BpeMs aHAJIUTHUYECKON Oecenbl, Ha
KOTOPON YYaCTHUKHU BCTPETATCSA NPUMEPHO yepe3 2 HeAeH.

AHanutUyeckas becepa

* Jlaer oOpaTHyi0 CBS3b MeQHaTOpaM, HACKOJIBKO YCIIeI-
HbIM OBbUI MpOLECcC, BBIMOJIHEHO JIM corianienue. Moxer
0Ka3aThbCsl, YTO HYXKHO MPOJOJIKaTh padoTy MO yperyiu-
POBaHUIO 3TOTO KOH(IMKTA UM MOSBUINCH JIPyTrUe KOH-
(IIUKTBI, KOTOPBIE KIYT CBOETO Pa3peIIeHUs.

* B xoze 6ecepl MOXXHO MOHSTH, YTO HA/I0 YAYYIIUTh B pa-
00Te MEIMATOPOB U CITY>KOBI IPUMHUPEHHUSL.

» Taxkas Gecena Mo3BOJSAET y3HATH, KAKHE U3 ICHHOCTEH Me-
JMALMU YYACTHUKU BCTPEUM MPUHSUIN Ui ceOsl, uTo cTa-
JIN UCIIOJIB30BaTh B KHU3HU.

BBIBaCT, YTO IIKOJBbHUKH, CHa4dajla Yy4aCTBYIOIIMC B MCAU-
alluM KaK CTOPOHBbI KOH(IMKTA, B OyAyIleM caMu CTAHOBATCS
McuaropaMu UJin MOTUBUPYIOT POBCCHUKOB Ha y4aCTHUC B MC-
JAUanuu.

ITo 3aBepuIeHMU MPOrpaMMBbl MeIUAaTOPbl OOCYXIAIOT ee
U MUIOIYT oT4eT-camoananu3 (hopmsl oTueTa ganel B Yactu VI
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«JloxyMeHTBI 17151 paboThI CITyk0b1»). B cityuae HEeBbINOIHEHUS
JI0rOBOpa CTOPOHBI MU MEIUAaTOpPbl MOTYT HMPHUHAThH pEIIEHHE O
MIPOBEICHUH JOTOTHUTEIIBHONW BCTPEUH 151 00CYKACHUS U TIpe-
OJI0JICHUS BOSHUKIIIUX CJIOKHOCTEH.

B HekoTophIX ciyuyasx HEOOXOAMMO JAalibHeifliee compo-
BOJKJICHUE YYaCTHUKOB IIPOTrpaMMBbl, €CJIM OHU HaXOJATCs B
KaKOH-TO CIJIOKHOM, MpOOIEMHONW KU3HEHHON CHUTyallMH IOo-
MHUMO o0cyxaaemoro koHpaukra. Ho u B 3ToM citydae 3aziaua
COCTOHT HE B TOM, 4TOOBI JIe/1aTh YTO-TO BMECTO IIKOJIbHHKA, a
B TOM, YTOOBI aKTUBU3UPOBATh U HANIPAaBUTh HA PELIEHUE MPO-
61eMBbl ero COOCTBEHHBIE PECYpChI, a TAKXKE PECYPCHI €ro ce-
MbH, Apy3eil 1 OIu3KKUX. B 3TOM MOryT momMoub ONuChIBaeMbIe
Huxe nporpammsl: «Kpyr coobmmectBay u «CemeiiHas koHpe-
PEHLIU.

PABOTA C TPYAHBIMU CNYHAAMHU

Poan pOIII/[TeJ'leﬁ U MUHHU-MeIuanus

«Kongpnuxmor mesncoy cemveil u wKonol 10xdcamcs cell
msiicecmvio Ha peberka. Yacmo pooumenu dviearom conuoap-
HbL CO WIKOIOU 8 He 8Cce20a Cnpagedugblx 00BUHEHUSX 8 aopec
pebenka, umobvl uzbasums cedsi Om HABA3BIBACMOU WIKONOU
ONeKu Hao HUM.

Sy Kopuak

Korna ponutenu cragkuBaroTcst ¢ TEM, YTO UX peOCHOK CO-
BEPILWJI MPOCTYIOK (U TeM OoJiee MpaBOHAPYILICHHUE), UM OYECHb
CJIOKHO IMOHATH U MPUHATH CIIYYHUBIICCCA. I[JDI HHUX 3TO TAXKE-
ae1id yaap. [lomyyaercs, 9To uX mpeacTaBiaeHus o0 3a00Te U BOC-
MUTaHUH OKa3bIBAIOTCA HECOCTOATEIbHBIMU: OHU BOCIIMTHIBAIH
B peOcHKe 100poe OTHOIICHHE K MUPY, & OH COBEPIIUI HEYTO,
YTO HE YKJIaJbIBaeTCsl B UX CO3HAHUU. PoauTenu HaunHaOT 00-
BUHSATH ce0sl MIIM HE OMPAaBIABIIETO UX HAAEK] peOeHKa, HAUH-
HAarOT OTpULATh BO3MOKHOCTD ITPOU3OIICAICTO: «HAIl MaJIbYUK
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HUKaK HE MOT Takoro c¢aenarb»®. [Tpu pazdope cutyarmu Hepe-
KO BCILIBIBAIOT €IIle KaKHe-TO MPOCTYIKU peOeHKa, Ha KOTOPhIC
paHbliie He oOpalaii BHUMaHUs (pyraeTcsi MaToM, KYpHT, KOH-
(GIUKTYET C YIUTEIISIMU U TIP.), YTO eI1e O0JbIIe yCyryomsieT po-
JMTEIbCKYIO PacTEpSHHOCTh. HeraTuBHas peakius U OCyKIe-
HUE CO CTOPOHBI POJACTBEHHHUKOB, POAUTENCH OTHOKIACCHUKOB,
TIEIarOTOB OCTABIISICT POAMTENICH MPABOHAPYIIUTENS B KOJIBIIC
HETIOHUMAaHUsl U OTYYXKICHUS, OJIMH Ha OJMH CO CBOEH Oeloii.
Poautenu MCHBITHIBAIOT YyBCTBO CTHIA OT TOTO, YTO KAKUM-TO
00pa3oM CTaJii TPUYUHOU arpeCCUBHOTO MOBEICHUS CBOETO Pe-
OeHKa, M HE IOHUMAIOT, KaK CIIPABUTHCS C STUM COCTOSIHHEM.

[IpencraBuM, 4TO pOAUTENH C PeOSHKOM BBI3BAHBI B IIKOTY K
TUPEKTOPY, TJE UM MPEICTOUT HEMPOCTOM BHIOOD:

* JIuGo oHM MOJHKHBI 3aIUINATh U OTIPABIBIBATH CBOETO pe-
OCHKa, YTO YCHIIMBAET €ro 0€30TBETCTBEHHOE MOBEICHHUE.
[IIkosa pu ’TOM MOXKET ITOTBITATHCS HABECUTH HA POJTUTE-
JIel SIPIBIK «CKAHIATbHBIX)», «HEaJIeKBATHBIX»® U HE H]TY-
IIMX Ha KOHTAKT (MeIarord U MpeACTaBUTENN IKOJIbHOM
aJIMHUHHUCTPAIIH TIPH JKEITAHUH JIETKO MOTYT OOBHHHTH PO-
JMTEJICH TIOPOCTKA JINOO B YPE3MEPHOM CTPOTOCTH, THO0
B MIOMTYCTUTENLCTBE, TMO0 B HETOCIEI0BATEILHOCTH — U B
T000M cirydae 000CHOBaTh, YTO OHM BUHOBHBI B IJIOXOM
BOCIUTaHuM pebeHka). B pesynbrare, u 6€3 TOro mopoi
HE OYCHb BBHICOKHUI aBTOPUTET pOAUTEINEH B Il1a3ax peOeH-
Ka magaet. Tem OoJiee UTO U HEKOTOPHIC MTOAPOCTKU HAYH-
HAIOT MPHUIHCHIBATH BUHY 32 CBOE MOBEJCHUE POIUTEISIM,
MBITAsACh MAHUITYJINPOBATh UMM U TEPEJIOKHUTh HA HUX OT-
BETCTBEHHOCTH .

% T0 CTAaHOBHUTCS MOHITHBIM, €CJIH IPHHSTH, YTO MOBEICHUE MOIPOCTKOB CYIIECTBEHHO
3aBHCHT OT cpesibl. B moOpokenarensHO# JoManiHeil 00CTaHOBKE OHM CTAHOBSITCA 100po-
JKeJIaTeIbHBIMH, B arpeCCHBHOMN MOIPOCTKOBON Cpe/Ie OKa3bIBAIOTCS arpeCCHBHBIMU, B OT-
CTPAaHEHHOH LIKOJIBHOW — PAaBHOMYIIHBIMU M TaK Jlajiee. TO HE 3HAYUT, YTO JICTH IPUTBO-
PSIEOTCSI, @ TOBOPHUT 00 MX INIACTUYHOCTH.

% TpyaHOo OBITH /IEKBATHBIM, €CJIM C TBOUM pebeHKOM Geia.

" Hampumep, ¢pasa geteit «51 He IpocuI MeHs poXaTs!»
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* JIuGo poauTesn MpUCOESIUHSIOTCS K OOBUHEHUSIM IITKOJIBI,
U peOEHOK TepsIeT MOCIEIHIO MOJAECPHKKY B JIMIIE CaMbIX
OnM3KuX Jrofiel. Pa3pbiB Mex 1y peOEHKOM U pOJUTEISIMU
ycunuBaercs. CuTyanus eie 0oJblIe OCI0KHIETCS, €CIH
peOeHOoK He cuuTaeT ceds BUHOBAThIM (HalpuMep, B KOH-
(GIUKTE yUNUTENb-YUCHHUK).

Ponutenam nocrpanasiiero toxe ObiBaeT HempocTto. C of-
HOM CTOPOHBI, OHM XOTAT BMELIATEJIbCTBA U OBICTPOrO PELICHUs
CO CTOpPOHBI aJIMMHUCTPALMH, & C IPYrod — OTHOLIEHUS OJIHO-
KJIACCHUKOB K MX peOeHKy He Kak K si0eie, TOHOCUMKY U cia-
6axy. Ho aAMMHUCTPAaTUBHBIMU NPHKa3aMH 3TOTO HE J0ObEIIb-
cs. HexoTopele XOTAT NpuUBJI€Yb BHUMAHUE K CIyYMBLIEMYCS
3a CYeT POoAMTENEH JIPYruX y4eHHMKOB Kjlacca TaKUM 00pasom,
YTOOBI MIPU ATOM HUKTO U3 HUX HE (OPMHUPOBAI B 0OCYXKIECHUH
CO CBOMMH JIETHbMH HETaTUBHOTO OTHOLICHHS K UX PEOCHKY (I10-
cTpaaaBuieMy), a codmrocTu 3To HenpocTo. Eme poaurenei ya-
CTO MHTEPECYET, KaK UX AETAM IepecTarb ObITh «OelIbIMH BOPO-
HaMM» U KaK JETH JOJDKHBI ceOsl BECTH, YTOOBI UX HE TPaBUIH
OJTHOKJIaCCHUKHU. IHOTa 00MAUMK OKa3bIBAE€TCS €IMHCTBEHHBIM
YeJI0OBEKOM, KOTOPbIIl MOXKET 1aTh OTBET Ha BOIIPOC, YTO UMEH-
HO B [IOBEJICHUU >KEPTBBI BBI3bIBAET arPECCHUIO.

[ToctpanaBmmii peOEHOK TOXKE MEUETCS] MEXAY aKTUBHO-
CThIO 3ALIUILIAIOIIUX €r0 POAUTENEN U TeM, KaK K 3TOMY OTHe-
CEeTCs KJIAcC, TA€ €My NPUXOJUTCS HAXOAUTHCS Ka)Ibli JCHb.
bobiBaeT u Tak, 4TO JETH MOMUPUINCH, @ POJUTENN MPOJOJIKAOT
CCOPUTBHCS M YCHJIUBAaTh KOH(IIMKT BOIPEKH KEJAaHHIO CBOMX
JeTel. A ciydaeTcsi, 4To peOsTa HCHONb3YIOT CBOMX POIUTENCH
KaK «IyOMHKY», MaHUITYJIUPYS MU, JaBasi UM HETOYHYIO OHO-
CTOPOHHIOI MH(OpPMAINIO, HATPaBIUBasl POAUTENEH Ha CBOMX
BparoB. He numest nmonHoi uHpopManuu, poauTesId COBEPIIAIOT
ONPOMETYMBBIE MOCTYIIKU U BBA3BIBAIOTCS B KOH(IIUKT.

Bcé 310 roBOpUT 0 TOM, YTO MHOTAA MPSIMO HA MTpeBapUTEIlb-
HOW BCTpeue HEeoOXOAMMO MPOBECTH MUHHM-MEIUAIMIO MEXY
PEOEHKOM M POIUTEISIMU JJISl IPOSICHEHUSI CUTYalluu KOH(IIUK-
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Ta (IpaBOHAPYIIEHUS) U POJIM KaXJI0T0 Ha BCTpEUe CO BTOPOM
CTOpOHOH KoH(pIUKTAa. MBI TOBOPUM O MHHUMEIHAIMH Kak
BCIIOMOTaTeIbHOM mporpamme. Ee 3amaua — moaroToBka ceMbH
K Y4acTHIO BO BCTpede co BTopoii cropoHoii. Eciin momumo npo-
M30ILIE/IIIETO, B CEMbE CYIIECTBYIOT pa3HOITIACHS, MEIUATOP MO-
KET TPEIOKHUTh IPOBECTH OTACIHHO MPOTPaMMy TPUMHPEHHS
B CEMbE MEXAY HOAPOCTKOM U POTUTEIIMH UM MIOPEKOMEH10-
BaTh MTOMOIIb TICUXOJIOTA.

WHorma, ecnu mpoTWB OOMTYMKA BO30YXKICHO YTOJIOBHOE
JIeJ710, POJUTENN HAHUMAIOT a/IBOKATa, BBIMIAYMBAIOT IEHEKHYIO
KOMITEHCAIINIO TPUYHHEHHOTO yiiepba u Tomy momoOHoe. Ux
KeJIaHWe 3aIMUTHTh PeOCHKA M OTPaIuTh €T0 OT HEMPUATHOCTEH
MOXHO MOHSTh — B UTOTE, OHM MEPEKIaAbIBAIOT Ha ce0sl ero oT-
BETCTBEHHOCTH 32 npousonreaniee’'. Ho 3To ux peOGeHOK mpuiu-
HUJI BPEJI, ¥ €CITU OH HE U3BJICYET HUKAKUX YPOKOB M3 CUTYaIlUH,
TO, CKOpee BCero, mojlo0HOe MOBTOPUTCS CHOBa. B Ge3omacHoii
arMocdepe Meauau MOXHO 00CYXk/1aTh, KaKyl0 4acTh OTBET-
CTBEHHOCTH MTPUMYT Ha CeOsl pOIUTEIH, a KaKylo — caM peOEHOK.
Kpome Toro, poaurenu Toxe UCIBITHIBAIOT Ha ce0e MOCIeICTBUS
KOH(JIMKTA: OTIPALIMBAIOTCS C pabOThI HA BCTPEUY C JUPEKTO-
POM, TPaTAT IEHBI'H Ha aJJBOKATOB, BO3MEMIAIOT yIIEpO, IepeKu-
BalOT. Mennarop o0s13aTeIbHO CTaBUT Mepe]] CeMbEl BOMPOC: KaK
MIPOSIBUTCS yyacTue peObeHKa B UCIIPABICHUH TOCIEICTBUN KOH-
¢nukra? Eciau y peGeHka HET AeHEeT, MOXKET ObITh, OH OyJeT 1o
BeuepaM MbITh Nocyy. Miu serom OyaeT KpbITh KpBbIILy BMECTO
OTIIa, MOKa TOT 3apabaTbIBaeT B ropoje AeHbru. Vi Bo3bMeT y
poauTesnei B3aiimMbl, a 3a JETO 3apaboTaeT U BEPHET POIUTEIISM.
OTO MpUMepbl peaibHbIX JOrOBOPOB Pa3HOIo Bo3pacTa JAeTel u
UX POIUTENICH O BO3MEIICHUN MaTepUaIbHOTO yiiepoa.

I Ecnu I1I0JL OTBETCTBEHHOCTHIO IIOHMMATh HaKa3aHUE, TO, KOHEYHO, POAUTEIIN CTaparOTCsa
3alIUTUTH peGeHKa OT Haka3aHus. B BOCCTaHOBUTEIIBHOM I0AX0A€ OTBETCTBEHHOCTL — 3TO
OCO3HAHHUEC U UCIIPABJICHUEC HETaTUBHBIX HOCHeZlCTBI/Iﬁ CUTyalluu CaMUM pe6eHKOM.
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«YeHOYHAST» MeTUANMA U MeTHALHUS B MHCbMAX '’

BbIBaeT, 4TO CTOPOHBI 110 KAKUM-JTHO0 IPUIHHAM (HAIIpUMeED,
KTO-TO M3 HUX HAXOIUTCS B OOJBHHUIE WM CIMIIKOM CHJIBHBI
MEPeKMBAHMUS) HE TOTOBBI M HE MOTYT BCTPETUTHCS JIUYHO, HO
HE OTKa3bIBAIOTCS OT IMePeroBopoB. Toraa MeauaTop MOKET Ipo-
BeCTH O0OMeH muchbMmaMu. Takasi (hopma BO3MOXKHA, JaKe €CIU
MocTpajaBIias CTOPOHA OTKa3ajaCh OT OOIIEHUS U OOCYKICHUS
KOH(JIMKTA, HO BCE-TAaKW HE OTKA3bIBACTCS XOTs OBl MPUHSITH
MUCHMO C W3BHHEHUSMHU. [IMCHhMO C M3BUHEHUSMHU BO3MOXHO
TaKXe B CIydae, €CJIM MOCTPAIaBIINe HEOKHUIAHHO HE TIPUIILITH
Ha Meauanuto. [Tocie 3Toro MosHOIEHHAs BCTpeya CTOPOH MO-
KeT OBbITh NIEpeHEeCeHa Ha IPYToi JIeHb WIIM MEIUAIHsI OTpaHu-
YUTCS TUCHMOM.

B oonom uz cryuaes epabedica (cmapuiekiaccHuK OmHsi Mo-
OunbHbIL menedon y pebenka nomnaouie, U Ha He2o ObLIO 3a6e-
0€HO Y20108HOe 0€el10), hocmpadasuiue 8 NOCIeOHULl MOMEHM He
asunuco Ha ecmpeuy. ObUOYUKy ObLIO NPEONONCEHO HANUCAMD
NUCbMO C U3BUHEHUAMU MATLYUKY, ) KOMOPO2O OH OMHIL mejle-
¢on. Ilpucymemeyrowas mama oouovuxa ckazaid, Ymo 2omosa
mModice Hanucams NUCLMO C U3BUHEHUSMU Mame NOCMpPaoasuie-
20. Oba nucvma meduamop nepeoan nocmpadaguitM.

Meauauus no CUTYalusAM, KOI/Ia HAHECEH yIepo yupex-
JNE€HHI0

Kaxk mpaBuiio, 3T0 CHTyaluy MOpYH MIKOJIBHOTO UMYIIECTBA:
BBIOUTO OKHO, UCTIOpYEHA MeOenb UM TeXHHKa U T. 1. B aToM
Cllydae MOCTPaJaBIINM SIBIISIETCSI TOT, KTO peajbHO IMOHEC TO-
Tepu — oOpaszoBarenbHOE yupexaeHue. M 3mech HeoOXommMo
OTIPEICTUTHCS, KTO Oy/eT OMIaurBaTh BCTABICHHOE CTEKIIO, OT-
TUpaTh HAAIMMCHU HAa CTCHAX, BBIIUIAYMBATh JCHBI'U 3a UCIIOPYCH-
Hoe obopynoBanue. [ToaToMy pruHAHCOBBIE BOIIPOCHI PEIIAFOTCS
B IIPUCYTCTBUH POJUTEICH.

2B apyrux cTpaHax €CTh €lle BAPHAHT paspelleHus IKOJIbHBIX KOHQIUKTOB on-line
(c ucronb30BaHUEM MHTEpHETA), HO B POCCHU TaKo# PaKTHKU MOYTH HET.
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B naweii npakmuke 6vin ciyuaii, xoeoa 08oe noopocmros
CHAIU € NO0bE30a 08epuU U NOHECU COABAMb 8 MEMAILLONOM. Bo
ecmpeue yuacmeosan npedcmasumens JKIKa, komopuiii omee-
yaem 3a 0gepu. Ilomumo sozmewenus yuwepoa KIKy obcyorc-
0anocsy 8o3MeujeHue HeMamepuaibHo2o 8peda Oiisi Jicumenell
06opa. B umoee noopocmku coanacunucy npubpams 080p u no-
Kpacums ckametiku. [loopocmkoe ycmpounu na nemo Ha paoo-
my 6 /|23 0eopnukamu, 3apniama yuiia Ha 80368pam pooume-
JIAM OeHe2, NOMPAYeHHbIM Ha B803MeujeHue CmoUMocmu 08epu.

Menuanusi Mo CHTyamusiM ¢ 0OJbIIUM MATEepPHAJIbLHBIM

yiiepoom

B ciywyae TpeGoBaHusi Bo3MelieHus1 yiiepOa Ha OOJBIIYIO

CYMMY MeJUaIlHs TAK)Ke MOXKET MTPOBOJUTHCS. BrioiHe BO3ZMOXK-
HO, YTO CTOPOHBI IOTOBOPSITCSI O BapHAHTE BO3MEIICHHSI (B pac-
CPOYKY, HECKOJIBKUMU IHKJIAMH) WJIA TIOCTPAJaBIIHE BOOOIIIE
OTKa)XXyTCsl OT MpeTeH3ui. Vnm cTOpOHBI perrar Ha mporpaMMe
MPUMHPEHUST OCTATbHBIE BOMPOCHI, 2 (PMHAHCOBBII BOMPOC BhI-
HECYT Ha YCMOTPEHHUE CyJla WA aIMAHHCTPAITIH.

Menuarop 0OBIYHO YTOUHSIET Y YYaCTHHKOB:

1. V3 kakuX UMEHHO TOTEPh CKIIAJBIBACTCS 3arpalirBaeMast
cyMMma yuiepoa.

2. Kak cam o0uT4HK Oy/IeT y9acTBOBaTh B BO3MEIICHUH CyM-
MbI (TIOJTHOCTHIO WJIM YACTHUYHO), B MPOTHUBHOM Cllydae
€CTh PHUCK, YTO BCIO (PMHAHCOBYIO CTOPOHY BO3BMYT Ha
ce0st poIuTeNH.

3. Eciu HecoBepIIeHHONETHHUI TOTOB BHITUIATUTh, TO TAE OH
BO3BMET JICHBI'M, HE TIPUJIETCS JIM COBEpIIaTh HOBOE Ipe-
CTYILICHHE.

Boin cryyail, koeda noOpocmku 6 COCMOAHUU ONbAHEHUsL U3-
OunU dceHWUHY U ee cviHa, nopsanu uyoy u m. 0. Ha meouayuu
nocmpaodasuias oyenuna ywepo ¢ 1000 oonnapos u obviacHu-
Ja, u3 ye2o0 OH cKlaowvieaemcs. Ilockonvky y noopocmkog Oe-
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Hee He OblL10, pooumenu GbINAAMULU MY CYMMY «83alMbly, d
nOOPOCMKU NOOOewanu, Ymo 3a 1emo ompabomaim u 6epHym
pooumenam oenveu. Hepes HecKonbKo Mecsayee noopoCcmKu co-
obwunu, umo ycmpouaucs 8 «Pocmuxcy (cemv cmonoswix Ovi-
CMpo2o numanus), 3apabomant HYJICHYIO CYMMY U 8epHYIU ee
pooumensm.

Mennanusi MeKKYJIbTYPHBIX (MEKHALMOHAJBHBIX) KOH-
(pouxToB

Bo-niepBbIX, HaI0 OTMETHUTBH, UTO HE BCAKUN KOH(IIMKT MEX-
Iy TOAPOCTKAMM PA3HOW HALMOHAJIBHOCTU IO CYTH SIBISIETCS
MEXHAIMOHATHHBIM KOHMIUKTOM. [[paku, Kpaxu, u3aeBareib-
CTBa, HACMEIIIKK MOTYT MTPOUCXOAUTH MEXIY MOAPOCTKAMH KaK
OJIHOM, TaK W pa3HbIX HallMOHaJIbHOCTEH. [Ipu sTOM MoapoCcTKU
4acTO U3ASBAIOTC HaJ TEMH, KTO HE TaKOM, KaK OHH, «HE TaKOH,
KaK BCe». A 4eM 3TOT «JIPYyroi» BeIAEIACTCS (HOCUT OYKH, UME-
€T IpYTue UHTEPECHl WU APYTYIO HAIIMOHATIBHOCTD), MOXKET HE
MMETh 3HadeHus. B 3Tux ciaywasx menuanus He OylAeT UMETh
MPUHIUATIAATIBHBIX OTIIMYUH.

Ho ObIBaroT KOH(MIMKTHI, 32 KOTOPHIMU CTOUT CTOJKHOBECHHE
KYJIBTYPHBIX 00pa3IoB MOBEJAEHUsI pa3HbIX HapoaoB. CHauasa
KOH(JIMKT MOKET UMETh «OBITOBYIO» TTOUYBY, HO 3aTEM MPUHSATHIE
B TOM WJIM MHOM KyJIbType 00pa3iibl MOBEACHUS B KOH(IUKTE Ha-
YUHAIOT OMPEIENATh MOCTYIKH YYacTHUKOB. BpaxaeOHOCTh
K YEJIOBEKY yCHJIMBAETCS, MOCKOJIBKY B HEM BUIAT M3HAYAIb-
HO MPEJCTABUTENS APYrOd I'PyNIbl U NEPEHOCAT Ha HETO CBOE
MPENB3ATOE OTHOIIEHHE K 3Toi Tpymme. CTOpOHBI KOH(IHUKTA
Ha4YMHAIOT pearupoBaTh APYT Ha JIpyra, OCHOBBIBASICh Ha JIO-
MBICJIaX U Ipespaccyakax. HempuszHb 1 HEHaBUCTh MOXKET yCH-
JMBATHCA €IIe U JaBHUMHU KOH(MDIMKTaAMHU MEXKy COBCEM JPYTH-
MH JTIOIbMH, HO YYACTHUKH JJAHHOTO KOH(DIUKTA TEMeph BCE 3TO
MPUIIOMHUHAIOT APYT APYTY.

B noo0HBIX ciyyasx Meananus MoOXeT padoTaTh Ha TO, 4TO-
OBl CTOPOHBI:
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* YETKO ONPEACIIHIN MPeaMeT KOH(IUKTA;

* OCO3HAJM, HA KaKWE [IEHHOCTH U HOPMBI MTOBEICHUS CBO-
€l KyJIBTYpHhI (CBOET0 cO00IIeCcTBa) OHM OPUCHTUPYIOTCS B
9TOM KOH(JIMKTE, YTO CTOUT 332 STHMHU IICHHOCTSIMU;

* K KaKUM IOCJIC/ICTBUSAM MPUBOIAUT KOHQIIUKT;

* yBUAETH B ceOe U APYT B Ipyre HE CTOJBKO MPEICTABUTE-
JIeH pa3HBIX HAIIMOHAILHOCTEH, CKOJIBKO JIFOJIeH CO CBOU-
MU B3IVISIIaMU M KICTOPUSIMH U ITOCTAPAIUCH TIOHATH JAPYT
Apyra;

* 00CYIMJIH, KaKh€ HOPMBI M TPATUIIMUA UX KYJIBTYP HOMO-
2arom pa3peiuTb KOHPIUKT U HAWTH BO3MOXXHOCTH JIJIS
IPUMUPEHUS;

* JIOTOBOPHJIMCH O TOM, KaK MOXKHO, IpUHUMAas (DaKT cyIie-
CTBOBAHMsI Pa3HbIX KYJIbTYp, Pa3pelIMTh CIOKHBIIUICS
KOH(JIHKT.

B GonbIMHCTBE ClTydaeB MEAarord | Jpyrue CreluaiIiucTbl 00-
Pa3oBaTeNbHBIX YUPSKICHUA HE BIAJICIOT criocodamu paboThl C
MEXHAIMOHAJIBHBIMA KOH(JIMKTAMU U TIO3TOMY IPUBIICKAIOT TO-
JIMIHIO C € KapaTelIbHBIMU MeTollaMu. B pesyisrare BMeCTo pas-
pelieHnsT Takue KOH(IMKTHI TOJABIISOTCS, 3aMauMBAIOTCS, YTO
YBEJIMUMBACT PUCK BCIIBIIICK HEHABUCTH U JICMOHCTPAIIIHN CHJIBIL.

Oonaodicovl meduamopa npueiaculy noModb paspeuitms
KOHGhnuxm 8 00Hotl uz wikon. Ilpedcmasumenu aomunucmpayuu
cKazanu, 4mo 8 wKoje eCms pyCcCcKull NOOPOCMOK, COCMOAUWULL 8
HAyUOHANUCMuyYecKoll 2pYNNuposKe, y He2o KOHQIUKM ¢ apMsH-
CKOU 2PYNNou WKOTbHUKOB, 3aKOHYUBUIUIICA «CIMPENKOU» C UC-
NONIb308AHUEM XOTOOHO20 OPYHCUSL (8 NOCTEOHUTI MOMEHM HOMNC
Opocunu Ha 3emio), U Ymo paze08apueams ¢ HUMU OeCnoe3Ho.
Tem He menee meduamop 6cmpemuiicst ¢ NOOPOCMKAMU U BbLAC-
HUJI, YMo PYCCKuUll NOOPOCMOK 3a NOCTIe0Hee 8peMsl UCTbIMAl Ha
cebe HeCKONbKO Hanadoxk om Jiooell Opyeux HayuoHAaIbHOCmell
(6 pasuvix cumyayusix), nocie 4e2o y He2o cqhopmuposanace He-
npusi3Hb Ko 8cem Hepycckum. OOHANCObl NPOU30ULIA CUNTYayUs,
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Ko20a oH cam obuden 0e8yuwiKy (u 8 becede npusHai, 4mo Ovll
He npas), a Ha eé 3awumy ecmai NoOpPoCmoK u3z Apmenuu, — u
BO3HUKULUL KOHIUKM ObICIPO NEPepOC 8 MENCHAYUOHATbHBLL.

3adaua meduamopa cocmosina 6 mom, 4moodwvl OP2AHU308aAMb
ouanoe, 8 x00e KOmopozo CMOpPOHbl YCAbluaau Obl UCTNOPUIO
opye opyea u nocmapanucb 00CMuyb 83auUMONOHUMAHUL.

Oxazanocs, umo pycckuti NOOpOCMOK CO8CeM He XOmell, Ymo-
ObL €20 cuumanu HaYUOHAIUCMOM, mem Doiee YUMo 8 WKoe Npo
He20 NOula HeXOPOULAasl MOBd, U WeCMUKIACCHUKY, KAK MOJlb-
KO OH MPOXO0OUJ, 6CMABANU 8 WepeHay u, OPazHs e2o, Kpuuaiu
«Xatine I'umnep!» OH He xomen, umodbl e20 cuumany HayuoHa-
JIUCMOM, U CKA3QI, YMO He C8A3aH HU C KaKUMU 2PYNNUPOBKAMIUL.

A apMAHUH-CMAaPUWEeKIacCHUK CKa3al Ha Meouayuu, Ymo K
HeMy Noclie «CMpenKuy Cmanu nooxooums U npeoazams noo-
pamucs euge ¢ KeM-HUOyOb, a emy COBEpUIeHHO He HpABUNACh
maxas penymayus.

Oba noopocmka onacanucs, 4mo opyzas CmopoHa Oyoem
MCmMums mem Ui UHbIM CHOCOOOM.

B xo0e ouanoca yuacmuuxu nposichunu eadxchvie 015 ceos
B0MPOCHL, Y HUX UCYe3NU NpedybedcOeHUs U cmpaxu nosmope-
HUsL KOHpIUKma.

Ilocne unyuoenma npouinio ysice MHO20 Mecayes, 8ce CNOKOU-
HO.

Hamra >xu3Hp ycnoxusieTcs. OOpa3oBaHue He TapaHTHPYET
YCTENIHOCTH, BBIIBUTaeMbIe MOION U (riibMaMu 00pa3bl Oymy-
IIETO JOCTM)KUMBI JaJIeKO HE JUIS BCEX, YTO BBI3BIBACT PACCIIO-
€HHe B 00IIECTBE U CHIIbHBIC HeTaTUBHBIC HMOIUH. [Ipu 3TOM ¥
MOJIPOCTKOB HET BO3MOXXHOCTH BBICKA3bIBaTh U MPOTOBAPUBATH
(a HE BBITUICCKUBATh M BBIPAXKATh) CBOW T'HEB, MTOCKOJILKY HAIlH-
OHAJIMCTUYECKHE UJICH HAXOISATCS TOJ 3ampeToM. B pesymbrare
MOJPOCTKH 00CYKJAI0T OOM/IbI U HEOBOJIBCTBO B CBOEM KPYTY
¥ TI0]T BIUSTHUEM HETaTUBHBIX SMOIHH (OPMUPYIOT 00pa3 Bpara,
KOTOPBII 00001aeTCs U IEPEHOCUTCST Ha OTHOIIIEHHE KO BCEM
«MHBIMY.
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OpnHaXx Il K MEIMaTOpaM 00paTHIIHCh C TPOCHOOH pa3pelmTh
KOH(IUKT MEXKAY PYCCKUM U TPY3MHCKUM MaJIbYUKaMH, KOTOpbIe
CTOJIKHYJIUCH Ha ypOKe PU3KYIbTypHhl. Pycckuii moapocToK aBTo-
MaTU4yecKu, He Tymas, 00pyraj MaToM Irpy3UHCKOTO MOAPOCTKA,
TOT MEPEeBeI 3TO Ha TPY3UHCKHM U cripocuit: «UTo ThI cKa3ai mpo
Moo Mamy?». Jlanble mocienoBana Jpaka Ha ypoKe, 3aTeM B
paszzieBalike, Iie pyCCKU MallBdMK MIPOUTpa U HAYTPO MPHUIIET
B IIKOJY ¢ KacTeToM. K cuacThio, OXpaHa 3T0 3aMeTUIIa, U aMH-
HHUCTpALUs OTIIPaBHUiIa PeOsT B CIy>KOy MPUMHUPEHHUSL.

MenuaTtopsl NPUINIACUIN HA MPUMHUPUTEIbHYIO BCTPEUY HE
TOJBFKO MAaJIBYUKOB, HO U MX poAuTeneil (mepen STUM MpeaBa-
PUTETBHO BCTPEYAIUCH C KaXIbIM U3 HUX KOH(PHUIAECHIIHNAIBHO).
Orer; pycckoro Majibuuka ObLI CHayana HaCTPOEH JOCTaTOYHO
arpeccHMBHO: OKOJIO MOJy4aca TPOMKO U 0€3 OCTaHOBKH BBICKa-
3bIBaJI CBOM OOWBI HA MpHEXaBIIMX B MOCKBY JIOIeH Ipyrux
HalMoHanbHOCTE. HO mocrenenHo, 4yBCTBYs, YTO €ro BIEp-
BbIE CITYIIAIOT, HE TIepeOnBasi, C MOHUMAHUEM, OH YCTIOKOUJICS U
ckasain: «Hy, naBaiite uro-auOynp aenarb». M Hauan oOcyxaarh
BapHAHThI pa3pelIeHNus KOHPIUKTA.

Bce 3akoHuYMII0Ch MPUMUPUTENBHOM BCTPEUEH, I11€ MOAPOCT-
KU 0OCyIWJIM NPOU3OLIEeNIee, HALUIM PEIIeHNUs U JTIOTOBOPH-
JUCh, KaK OoJbllle HE MomaaaTh B MoJ0O0HBIEe nepenenaku. OHu
o0cyXKIay TaKXe BIUSHUE HEHOPMAaTUBHOM JIGKCUKH Ha B3au-
MOOTHOILEHUS.

KondmukTHas cutyanus 00Jbiiie He TOBTOPSIACS.

Jlensice CBOMMHU IEpPEKUBAHUAMHU C MEIHATOPOM, KOTOPBII
HE OLEHUBAECT U HE OCYXKJAET, JIIOAW HAYMHAIOT 33 yMbIBaThCs
HaJ| IPOUCXOASAIINM B UX KU3HU. XOYETCS NIPUBECTH €IIE OAUH
pumep.

O0Hadicovl 6 cnyschby npumupenus 0opamunacs NPoKypamy-
pa 00Ho2o u3 paiionos Mockevl ¢ npocbboll paspeuums KoH-
@rukm ¢ cemukaaccHukom uz J{azecmamna, cobaka Komopozo
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NOKYCana HecKONbKUX OOHOKIACCHUKO8, UX pOOUmenu ycmanu
ACANOBAMBCSL U HE 3HANU, YMO 0elamb.

Meouamopwi nouinu Kk nOOPOCMKY 0OMOI, €20 Mamv OMKpPbL-
Ja 08epb U cmana Kpuuams, 4mo cobaxka 0oopas, umo eé CulH
Xopowutl, ymo y cobaku npususKu, 4mo ee Myxnc pabomaem Ha
pvikKke u np. B meuenue nomyyaca oma He CIblUANAd HUKAKUX
CI08, YMO MeOUAMOPbl He U3 MUTUYUU, d U3 CTYIHCObL npUMUpe-
HUsL U Xomsim ee sblcayuams. Hepes nonuaca ona 0nOMHUNIACH
u cnpocuna: «A evi kmo maxue?» M meouamopwvl (603MOH#CHO,
Voice 8 decsimblil pa3) CKA3QiU, YMo OHU He U3 MUTUYUU U YO
2omoevl €€ yeaviutams. Toeda ona noseoana ceoi UCmopuro o
MoM, 4mo OHa ¢ cemvell npuexana u3 Jlazecmaua, 4mo My
8ecb OeHb pabomaem Ha PuIHKe U UX CeMbsi ONAcaemcs 6Ce20 60-
kpye. Cmano noHAmMHo, 4mo 6ce YjleHvl ceMbl 80CNPUHUMAIOM
coOaKy Kaxk c60e2o 3auumHuKa.

3amem meduamopvl cmpemunucy ¢ pooumensimu nocmpa-
oasuux. K cooicanenuro, Hecmompsi Ha coanacue CmMopoH, Ou-
PEKMOp WKONbL He pazpewuna nposooums NPUMUPUINETLHYIO
ecmpeuy, u paboma oxazanace HezagepuieHHol. Ho kocoa me-
ouamopwvl uepes mecsay NO360HUNU YUACMHUKAM KOHGIUKMHOU
cumyayuu, um CKazaau, Ymo K Maivyuxy uz /lacecmana omuo-
CAMCsL 8 Kaacce OpyacentodHo (oadce emecme omnpazoHOBaANU
€20 0eHb podcoeHus), ¢ cobakol menepsb 2yisem omey, 6Cé Ha-
naounocs. M cmano sacho, HAcKonbko Obleaem 8AMNCHO ¢ NOHU-
Marnuem, Ho 6e3 OYEeHOK U COBEMO8 BbICTYULAMb HAXOOAUWUXCSL 6
Koughnuxkme atooeil. Hnoeoa smoeo modicem oxkazamuscsi 00Cma-
MOYHO OJIsl 8bIX00A N00el U3 0eCMPYKMUBHBIX COCMOSHUL U,
Kak credcmeue, uz KOHGaukma.

I[IporpamMmsl 110 3aIIa’KMBAHMIO Bpela B KPUMHHAJIbHBIX
CHUTyaHsAX

BoccranoButensHas Menuanus 0ojee Ipyrux BUAOB MeuU-
alMy OpPUEHTUPOBaHA Ha pabOTy ¢ MpaBOHAPYIIEHUSMU U KPU-
MHUHAJIBHBIMU CHUTYyallUsIMM HecOBeplIeHHoJeTHuX. Ilo oTHo-
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LICHUIO K HECOBEPIICHHOJIETHUM MEXKIYHAPOJHbIE JOKYMEHTHI
HE PEKOMEH/IYIOT YIIOTPEOIATh HOHITUE «IIPECTYIHUK» >, HO B
JTAHHOM Clly4yae pedb MJET O CHUTYalHusiX, KOTOpble KBAIU(DUIH-
PYIOTCSI YTOJIOBHBIM KOJIEKCOM KaK IPECTYIUICHUs: KpPaky, Ha-
HECEHHE TEeJICCHBIX MOBPEKICHUI, rpadesx, pa30oi u mp.’.
Oco6eHHO Ba)KHO MPOBOJIUTH MEAMALIUIO U JJPYTHE ITPOrpam-
MBI BOCCTAHOBUTEIBHOTO MTPABOCYAUS HE3aBUCUMO OT TOTO, JaH
M Jieny ouuuanbHblid X0/ (€CTh JIM 3asBJICHUE B IOJMLUIO),
KOT/1a TIOPOCTKH MOBTOPHO COBEPIIAIOT MIPABOHAPYILICHHS .
Ha raxux nmporpammax 00si3aTelbHO CTaBUTCSI BOIPOC O 3a-
IVIa)KMBaHNU IIPUYMHEHHOIO Bpela caMuM IoApocTKoM. Boc-
CTAHOBUTEJIbHYI0 MEIUALUI0 I10 KPUMHUHAIBHBIM CUTYaLUsIM
€l1e Ha3bIBAKOT «IIPOrpaMMaMU IO 3alNIaKUBAHUIO BpEIay, IO-
CKOJIbKY UMEHHO B 3TOM M BOIUIOILAETCS UJIesl OTBETCTBEHHOCTH
B BOCCTaHOBMUTEJIBHOM IpaBocyiuu. Kpome Toro, akTMUBHOCTb
IIOIPOCTKA B 3aIVIa)KUBAHUU BPENA CHUKAET PUCK COBEPUICHUS
[IOBTOPHOI'O IpaBOHApyleHUs. Takue mporpamMmsl IPOBOJUT
B3pOCIIBI MEIUATOP, U B HUX 00sI3aTEIbHO YUacTUE pPOIUTENCH
(3akoHHBIX mpezactaBurteneil). IlpuMupuTensHelil 10roBOp, 3a-
KJIFOYECHHBIN CTOPOHAaMU IO PEe3yJIbTaTaM MEIUaluH, MOXKET, B
COOTBETCTBUU C 3aKOHOJATEIILCTBOM, CIIY’KUTh OCHOBAHUEM UL
MIPEKPALLEHHUs] YTOJIOBHOTO Jieia JU00 CMATYEHUs] HaKa3aHusl.

7 B KommeHTapuu K npaBuity 8 MUHUMaIbHbBIX CTaHAApTHBIX npasiil OOH, kacaromux-
CsI OTIPABJICHUS IPABOCYAUS B OTHOLICHUH HecoBepIIeHHONeTHHX ([IeKMHCKUX IpaBmiI),
yka3zaHo: «Moosiexb 0cOOeHHO 0O0JIE3HEHHO pearnpyeT Ha HaHeceHHe yiiepba pemyTa-
. Pe3yabTarthl KpUMHUHOIOTMYECKHX HCCICAOBAHMII IO BOIPOCY O HAHECCHHH YIIEp-
0a peryTauy CBUACTEIb-CTBYIOT 00 OTPHIATENIBHBIX IIOCICACTBUSX (Pa3INIHOrO POJa),
CBSI3aHHBIX C IOCTOSIHHBIM ITPU-MEHEHUEM T10 OTHOIICHUIO K MOJIO/IBIM JIMIAM TaKUX OIpe-
JieIeHuH, Kak "paBoHapymmTens" win "npectynHuk"y. Hanpumep, B oJIbCKUX CTaHIAP-
TaxX MEAUAIMY YKa3bIBACTCS, YTO O HECO-BEPIICHHOIETHEM, HaPYIIHBILIEM yrOJIOBHEIH 3a-
KOH, MOXKHO TOBOPHUTB TOJIBKO KaK 00 «MCIIOJI-HUTENE HAKa3yeMOro ACSHUS.

* B COOTBETCTBHHU C YTOJIOBHBIM KOZIEKCOM P®, rpabex — 3TO OTKPBITOE XUILIECHUE HMY-
mecrsa. Hanpumep, eciii HOAPOCTOK OTHSII y JPYroro MOOWIBHBIN Tele(OH, 3TO MOXET
OBITh KBaTH(PUIIMPOBAHHO KaK rpadesx. Pa30oii —3To HamaAeHHe B LENIAX XUICHUS 4y’KOTO
HMYIIECTBA, COBEPLUICHHOE C MPUMEHEHHEM HACHIINS, ONMACHOTO ISl )KM3HH U 30POBBS,
1100 ¢ yrpo30il IPIMEHEHUS TAKOTO HACUIIHS.

> Meauatop JOIDKEH y3HATb, aH 1 1Ty OQHIIHATBHBIH X0/ X KAKOBBI IIEPCIICKTUBBI O~
LUAJIBHOTO IBMKEHUSI JIeJIa B 3aBUCHMOCTH OT PE3YJIbTaTOB MEIHALUHU, H TPOUHPOPMHPO-
BaTh 00 9TOM Y4aCTHHKOB MEAHAIINH.
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«Crpesaxkn»

Koeoa s «paspewany «cmpenkyy, y MeHs npocmo Kpblivs bipacmanu!
IMoxpocTok-menuarop

[ToapOCTKOBBIE «CTPEITKU», TPOTOTUTIOM KOTOPBIX SIBIISIFOTCS
KpUMUHATBbHBIE «Pa300pKI», — 3TO IPAKU U «BBIICHEHUS OTHO-
HICHUIY, IPOUCXOASIINE MEXTY IIKOJTbHUKAMU OOBIYHO 32 TIpe-
JieNIaMH IIKOJIBI. B3pociibie 4acTo He MoJ03pEBa0T O HATHYHH
«CTPEJIOK» B IIKOJIE. 3a/1ada «CTPENIOK» — JEMOHCTPALIUS CHIIBI
Y BBICTPaWBaHUE CTaTyca BHYTPH MOIPOCTKOBOM TpymIibl (KTO
HACKOJIBKO OBICTPO cOOEpET OOJBITYI0 KOMaHIy, KTO MOOEIUT B
Jpake U T. 11.). «CTpenKn» SBIAI0TCS ISl HOAPOCTKOB CIIOCOOOM
paspenieHus COOCTBEHHBIX MPoOIeM U KOH(DIUKTOB 0€3 yJacTHst
B3POCIBIX U MIPUHSTHS O0JIee CIIPaBeIMBOTO, HA X B3IVISII, pe-
HICHUs .

Paccka3biBaroT MIKOJIBHUKH '

«Y emopoii cmoponvl ecmb MoNbLKO 8blOOP 8peMeHU, K020d
boyoem cmpenka. Mnoeoa ymounsiemcst nocpeonux’®, komopulit
coobwaem o cmpenxe. Ho on ne cneoum 3a évinonnenuem npa-
eun. Ecnu npasuna napywaromcs, mo uoem moana Ha moiny.
A ecau 0OHa U3 CMOPOH He NpUHecia opyxcue, mo NOaYYUM Nno
nonnou. Ho moeoa yoice sma cmopona modcem crhoea 3a0umo
cmpeny, u Haunemcs noauslil becnpeden. llocne cmpenku 06biy-
HO 00cydcOaromcesi noOou: Kmo nobedus, Kmo KoMy Hawec yujepo.
Ha cmpenxe camoe enasnoe — nobeoa. Cmpenxu cywecmayiom,
Ymobbvl pazoopamsvcsi Ha C106AX, d He MAXamvCs, HO 0DbIYHO

76 Takke cM.: BOCCTAHOBUTEIBHBII MOIX0J B 0OPa30BaTeIbHBIX yupexacHusx // Kusas
KOHBEHIIUS M HIKOJIbHBIE CIyKObI ipuMupenus. Teopusi, ncciaenoBanusi, Mmeronuxu / [lox
o6meit pen. H.JI. Xananamsunu. M.: briarorBoputenshbiii poua «IIpocsenienuer, 2011.
C. 55-100.

77 PacmgpoBKa JIOKII0B MIKOJILHUKOB-MeAnaTtopoB u3 Bemukoro Hosropoma u Mo-
CKBBI Ha CEMUHApE I10 IIKOJIBHBIM Ci1y:k0am npumupenus http://www.spre.ru/library.html
(ApxuB nentpa «CyneGHO-IIpaBoBas pehopMar).

78 3mech CMBICT CI0Ba «IIOCPEIHUK) APYTOil, YeM B MEAMALINH.
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nonyuaemcs opaka. Ecme npasuno, ymo napenv ne depémcs c
0eBUOHKOlL, HO Ovlsarom uckaovenus. Eciu ooun ucnyeaemcs,
npuoém u ckadicem: «ml npas, s OoNvule Kk mede HUKo20d He
noooudy», mo cmpenxKu moxcem u He ovimo. Ilpu noocomoske
«cmpenkuy o00cyxcoaemes: opysicue, 8pems, Mecmo, Koauye-
CMB0 uenosek, umo smo Oyoem matiHol, 4mo napeHv ¢ 0e8oU-
Kou He Oepemcs. He npuxooums na cmpenky nenvzsa (nocneo-
cmeusi moeym Ovimuv naavesuvimu). Ha cmpenke ne cmosm 6
cmopoHe, a 6ce, KMo «3abui cmpenkyy, O0JNHCHbL Y4acmeo8amy
6 pasbopxe. Henvszs npueooums pooumerneii, a ir00bIX «KAUK08»
npuU8eCcmu MONCHON.

OcobeHHOCTH penieHHs1 KOHQJIHKTOB Ha «CTPeJIKax»

1. B cBsi3U ¢ OTCYTCTBHEM YETKUX MPABUII («J10 TIEPBOU KPO-
BI», «JI€Ka4ero He OBIOT» U T. M.) «CTPeNKa» JIETKO Ipe-
BpalaeTcs B M30MEHHE, KOTOPOE YacTO 3aKaHUYMBACTCA
OONBHUIICH JIJISI OJHOTO TIOAPOCTKA M CYIEOHBIM JEIOM
JUTSL IPYTOTO.

2. He Bce MoxpoCTKU XOTAT pa3peniarb CBOM KOH(IUKTHI Ha
«CTpeNiKax», HO JaBJICHHUE OKPYXKAIOIINX BBIHYKIAET HX
K 9TOMY, TIOCKOJIbKY B MX TPYMIi€ HET MPU3HABAEMOTO PO-
BECHUKAMH WHOTO MEXaHHM3Ma BbIXO/1a U3 KOH(IIMKTA, 110~
3BOJISIFOLIETO HE IMPOCIBITH «CIa0aKOM» WIIH «S0€0i».

3. B OKOJOKpUMMHAIBHON TOAPOCTKOBOM HepapXuu ecThb
OIpeeNIEHHBIN THII JIOJCH (B CBOEH cpelie MX Ha3bIBaIOT
«IIaKaJIbl» ), KOTOPbIE MOArOBAPUBAIOT APYTHX PeOST UATH
Ha «cTpenkmny». M eciu moapocTok, KOTOpOro MOArOBOPHIIH,
Ha CTpeJKe MOOEKIIACT, TO Y «IIIaKajay MOBBIIIAETCS aBTO-
puteT. Hekotopble MOAPOCTKY CIEUUAIBHO MTPOBOLIUPYIOT
«CTPENKW», YTOOBI JIeNIaTh CTaBKH Ha TOOEUTEs], CHUMATh
Ha BUJICO U B JAJIbHEHIIEM BBIKJIA(bIBaTh 3T 3aIIUCH B UH-
TEpHET, IIaHTa)XUPOBATh OIIACKOM MM MPOJIaBaTh.

4. Ecnu ponutenu HE MOTYT 3allUTUTHh U (prUHAHCOBO 00e-
CIIEUUTh CBOEro pedeHKa, OH BBIHYXJEH 3aBOEBBIBATH
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CTaTyC W JIEHbIU B IIKOJIE IMyTEM MPOTUBONIPABHBIX JICH-
cTBU. BMecTe ¢ TeM y OIpOCTKOB BO3HUKAET ITPUBBIYKA
«JIETKUX» JEHET, KoTopast JOpMUPYET COOTBETCTBYIOLIYIO
MOTHUBAIIHIO MTOCJIEAYIONIUX ITOCTYIKOB.

5. B HEKOTOpbIX MOAPOCTKOBBIX IpyNax MPaBOHAPYIIEHUE —
3TO HEKO€ MCIIBITAHUE W 3HAK B3POCIIEHUS: YTOJOBHOE
Jieno, «00yBaHHE JIOXOB» U TIP.

Cyzis 10 ONIMCaHMIO CaMHX OAPOCTKOB, B OCHOBE «CTPEIOK»
JIKUT pas3/ielieHue eTel Ha «KacThl» BHYTPU TPYIIbI: «aBTO-
PHUTETB», KHEUTpaJIbHBICY U «JI0XM». Ha3BaHUs B pa3HBIX HIKO-
JaX MOTYT MEHSATBCSI, HO CyTh OCTaeTCsl. B «cTpenkny» HaunHaoT
BTSTUBATHCS JIPyTUe YUCHUKH, B PE3YJIbTaTe Yero KOHQIUKT BbI-
XOJUT 32 Tpeieibl Koibl. Ho 00bIYHO aIMUHUCTpAIHS HIKOJIBI
Jla’ke HE 3HAET O CYLIECTBOBAaHUM «CTPEJIOK» B CBOMX cTeHax. U
JIeTU CUMTAIOT, YTO HET CMBICJIA JIOMYCKaTh B 3Ty cepy B3poc-
JIBIX, TIOCKOJIBKY HE BEPSIT B pealIbHYI0, CIPABEIIUBYIO TIOMOIIIb
B3pOCIIBIX.

Paccka3 noznpocTtka-mMeauaTopa, ObIBIIETO «aBTOPUTETAN:

«Jlox Oaoxxce ne docadvieaemcs, umo OH J10X. Aémopumem
cmpoum makue OmHOUleHUs, K020a 10X cam NPUHOCUM OeHb2U.
He npunéc — ckazanceutv emy: «A na mebs obudencs, smo He-
xopowtoy. He npunecem — e2o Kmo-mo co cmopomnsl HaKaxjicem.
Ho on ne nooospesaem, umo on nox. Obvruno uz 12 manvuukos
4 — netimpansvnuix. Onu ecmo 6 kaxcoot wikone. M yens ciyacovl
npuMupenus — coenams mak, 4moowl ux Ovl1o OoNbULe, HANPU-
mep, utecmwv! OcmanvHule: auoep, y He2o — nooaudep, 3amem ye-
peoa HelimpanbHblX, OCMAaibHble — 10Xu. A 10XU He 3Harm, 4mo
OHU JIOXU, CUUMAaiom cebsl HellMmpPanbHbIMU U He NPUIHAIOM, YO
onu noxu. Inaenoe, umo aemopumem sHaem, kmo n0x. Jlox ne
MO YUMo He dHcusem 6 IMoll CUmMyayuu, Ho He 8UOUM ceos 8 Cumy-
ayuu. Taxkasa npooymannas cucmema. A — asmopumem, 51 Hu4e20
He 0enaio, HoO MO2y pazpeutums KOHGIUKIMHYIO CUMY ayuio.

Kax usmenumo cumyayuio ¢ noxamu? Kak ux nooname? 5
BUNCY MONILKO 00UH NYMb — NPUCABUMb K JIOX) OXPAHY, 4moobl
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K HeMy He noOX00unu asmopumemavl U e CHumanu oexee. Xomsi
Obl Ha npomsdcenuu 08yx Hedelb. A nomom 6cé om He2o bydem
3aeucemn, Kakue Oeticmeusi oH OyOem npeonpurnumams. IIpo-
AGUM UHUYUAMUBY, 20e-0 002080PUMCS, UMOObl €20 NOOHSLIU.
Ecnu ne svibepemcsi — ocmanemcest 10xom, a evibepemcs — cma-
Hem HelumpanbHbiM.

HIxonbHbIe cayk0bl MPUMUPEHUST HECKOJIBKO pa3 padoTaiu
C CUTyallMsIMH «CTPEJIOK», U 4YacThb M3 HUX YAAJI0Ch NPENOT-
BparuTh. ECTh ONBIT NpUMHUpPEHHS] KOHQIUKTYIOMUX NPSIMO Ha
«CTPEIIKe», HO Yalle 10 Hee”’ WK NOCIIe, YTOOBI IPEIOTBPATUTh
JanpHeiee pa3BuTHE KOH(INKTA.

HIKkoNbHUK-MeANATOP, ObIBIIUI «ABTOPUTET):

«B wkony npuwen Hogwvlil manvyux Brnao*. On uenosex kom-
Grukmuwlil, cpazy 3axomein 61acmu, U U3-3a 3mMo20 ) He20 OblLIOo
MHO20 npodnem. OOHa U3 KOMNAHUL HACMPOULACL Npomus Baa-
oa. A ewe on yoapun Cepees (8He npedenos wxonvt), a Cepeel
oopamuncs k aemopumemy Kone ¢ npocvooil nakazams Bnaoa
3a yoap. Cepeell ckazal, Ymo oH e30ul 8 mpasMnyHKm, 20e 3a-
nnamun 3a nevenue u noovewan Kone sa nomows 150 pyoneii.
Ecmecmeenno, Kons ne moe omkazamocs. Tym k num nooowen
Cawa, komopwiii makace ve mooun Braoa, u pewun yuacmeo-
gamsb 8 e2o Hakazanuu. Tak Kpye nocmenesHo pacuupsics, oe-
He2 Ha 8cex He Xeamalo, U NayaHsvl peuuny NOOHAMb CYMMY 00
500 pyoneii. [lonsmuo, umo Bnaoy d6wino om smoeo Heciaoko, u
OH peutunl «3a0ums cmpenyy, npueeos napy 0ecsimKo8 NayaHos
co cmoponwl. (¥ nHe2o ecmv cmapwiuii Opam, u ¢ €20 NOMOUb1o
oH 6b1 cmoe npusecmu 2() yenosek). A nockonvKy y Hac KoMna-

7 B Xole OIHOM M3 IIKOJBHBIX MEIUAINil BEISICHUIOCH, YTO «3a0UTa CTpeikay. B pe-
3yJIBTaTe TPEXYACOBOI PaGOThI MEAUATOPA (ILKOIBHUIIBI) CTOPOHBI PEIIMIIA HE JPAThCs, a
CHayYaja OrOBOPHTh U BBISICHUTH BCE OOCTOATENBCTBA ea. Y YaCTHUKU MPSIMO BO BpEMst
MeIMaIiK TO3BOHKIIN CBOMM JIPY3bsM U CKa3allH, UTO «CTPEIKa» OTMEHSETCS. 3aTeM CH-
Tyauus ObLIa PellieHa TyTeM CEPUH IIEPErOBOPOB.

8 VIMeHa y4aCTHUKOB M3MEHEHBI.
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HUSL MOdIce HeCcaabas, MHO2O CMAapWiuX, Mo NOHAMHO, YMO MO
KOHYULOCH Obl KPOBONPOLUMUEM. CIOMAHHbBLE HOCH, 8bIOUMbIE
3y6b1 — 9mo obazamenvro. M mym ob smom y3uaio 5. A, no cme-
yeHuo obcmosamenbemas, ono30all Ha ypoxu u npuuien 6 10 uacos
(a «cmpenay b6vina 3abuma Ha yac).

Om emopocmenennvix y4acmHukog (Komopule Xomenu mak
NPOCMO OeHb2U 35Mb), 5 Y3HAIO O MOM, YMO HAHAYEHA «Cmpe-
J1a», MHe, eCmecmeeHHO, 6bl0A0M NPUSIAUEHUE, NOCKOTbKY 5 U3 UX
cpeovl. U 5 pewaro pazobpamucsi, Kmo Komy 00NHCeH U 8 em Oello.

A nooowen nocosopums k Bnaoy, Ho on He ckioHeH ObLl 20-
80puUmMb NPABAY, NOCKONLKY HAOESICSA Ha cmapuie2o opama (Ymo
mom emy nomodicem). Toeoa st nooowen k Caute, u mym y MeHs.
B03HUKIA NpoOIeMa: MHe HYHCHO V3HAMb NPUYUHY U NPeoom-
8pamums «CMpenKy», Ho NPU 3MOM He 6CMAmb Hd Ybl0-Mo CMO-
pony. Ho Cawa ceoumu oeticmeusmu 3acmagul MeHs 6Cmamby
Ha cmopoHy Brada (nockonvky ecmams Ha cmopoHy 601bui020
KOMU4ecmea st He Mo2 — HepeHmabenbHo ObLI0), U s cmain Kpy-
mumucs yoice 60 6cem amom. A ckazan Cause, umo s nioxozo He
odenan. dmu cnosa e2o 3a000punu, U OH HAYAl PACCKa3bléamy,
Kak éce ovino. Ho s nowsin, umo e2o cmywaem, ymo nocKoibKy
uoem Oenesdicka 0enez, mo u s xouy eotimu 6 0ot0. A ckazan, umo
MHe OeHee He HYIICHO, U 5 NPOCIO XOUY NOHAMb, YO NPOUCXO-
oum. Tocoa oH MeHsl 6bi6ell HA 8CHO KOMNAHUIO, KOMOPAs 6CEM
amum npomviuiniana. A paseoeapuean co ecemu, kpome Konu,
Komopwlii 6ce omo 3asapui. OH CMOsN 0COOHAKOM, NOCKONbKY
ROHUMAJ, YMO 51 NOCMAPAOCh PA3peuiums Mo MUPHO U NOMe-
wamv um 63amo 0eHveu. M on ne cman co MHOI0 pazeosapueamay
(00un uz 6cex). Mens smo He ycmpausaino, u s nowen Hazao K
Bnaoy u cman ysnasamo 6ce 0o menvuatiuiux noopodHocmeii.

Bnao, ecmecmeenno, nouyecmeogan, umo s 3a He20 U Ha-
yan omKkposeHHo 2osopums. M moeda on ynomsauyn, umo Kons
Xomei COMHIO 8351Mb U GMUXYIO 8CE 3AMAMb. DMUM UWA2OM OH
Ovl 06uUOden «bpameyy»: me OeHveu 8pooe bl Voice Nooenunu, d
mym oH «opamey» be3 oenee ocmasnsem. C smoii uHphopmayu-
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etl ModHcHO Yorce bvino uomu k Kone. A k nemy nooowen, on ece
MO Kak-mo ¢ pasHooyuiuem oocysxcoan. Toeoa, 8 uoe utymku,
5 cKazain, 4mo 3mo 0eHv2u «opamewvl» u Haoo denumscs. O MHe
ckaszan: «Tol drce Huye2o He denan — mvl HUYE20 He NOTYUULULD Y.
A omeemun: «A-mo naono, u npasda, Huuezo He Oenan, a me
nayawul, 4mo cmapanucs u denanu, kak?» Kona nownsn, umo ezo
packycunu. On npocmo onycmui 21asa u NONPOCUIL MEHs He 20-
80pUMb 00 IMOM KOMNAHUL.

Ilomom s nonpocun y 6cex yuacmHuko8 «cmpenvly 0ONOIHU-
menvHoe epems, umobwl nocosopums umenno ¢ Cepeeem (max
Kax o 0wl doma). Mol omnpasunuce k Cepeero, u OH MHe CKa-
3an: «/la, mHe HydCHBL ObLIU OeHbeu, U 5 6ce Imo ebioymany. Ilo-
mom gopmanvHo OvLIa NPoOBedeHa co 8cemMu NPUMUPUMENbHAS
paboma, mo ecmv Bnao pazeosapusan co écemu yuacmuukamu
HaeouHe, U 6ce, 8 NpUHYuUne, Yiadouiu.

Brao maxoii manvyux — kopoue, Mol 3a HUM NRPUCATILHO CMO-
mpenu. M oxazanocs, umo oH 81e3 8 euje 00OHY HeNPUSMHOCTDb.
I'0e-mo on ewe ycnen obudems Bumio. H onu moowce 3abunu
«cmpenyy opye opyey. Hac ¢ opyeom, kak sorcumeneti paiiona, no-
38anu nocmompems. Mol pewiunu, 4ymo Kak-mo HeKOppPeKmHO
NONYYaAemcs: Mol — CIyHcOA NpUMUPEHUs, d OKA3bl8AeMCsl 8 POlU
Haobnodameneti 6otinu. M 8bixoo0um, umo Mol O0NHCHbL MO KAK-
mo npeoomspamums. Mol um coeopum: «/lasaiime omoiidem.
A mo kmo-HubyOb MunUYUIo 6b1308eM, U NpoodIeMbl OYOYM».
Ilayanvl 6ce Kypswue OvLIU, U Mbl ycmpounu nepekyp. A enag-
HOe, NOKA OHU KYPUIU, MO yce YyCneau oCmvlms U OpamvpCsi UM
pacxomenocs. Hyscno 6viio yoce npocmo paspsaoume obcma-
HOBKY, cKazamb napy utymox. A npeonoicun, umobwl ¢ Kaxicoou
CMOPOHbBL 8bIOpANU 08X Npedcmasumenell, Komopuvle Ha Opy-
201 cmopoHe nois, 20e HU MaleHbKue, Hu MUIUyus He yeuosm,
pazoopanuce ovl mexcdy coooil. M noka nayanvl winu (noie-mo
ONUHHOE), OHU YCHeIU NOMUPUMBCAS ».

81 B momo6HOM paboTe, B IEPBYIO O4epe/ib, HY)KHO YUHTHIBATH OE30MIACHOCTH MeraTopa!
OnuchIBaeMbIil 311€Ch PUMEP PEIICHHUSI «CTPEIKI SBISIETCS CKOPEe YHHKAIBHBIM.
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ITpocTpaHCTBO «CTPENIOK» MOCTPOEHO MO CBOUM 3aKOHAM.
VYYaCTHUKH «CTPENIOK» JAEHCTBYIOT HCXOAS HE U3 COOCTBEHHOTO
MHEHHMS, a U3 MPUHATHIX B JaHHOM MOAPOCTKOBOM COOOIIECTBE
HOpM. DTO yCIIOXKHSET NpoBeaeHne Mmeauanuu. JInbo meauarop
JOJDKEH OBITH JINAEPOM B 3TOI OAPOCTKOBOM IPYIIIIE U Ipeiia-
raTth pOBECHUKAM JPYTYI0 HOpMY MOBeIEeHUs (KOHCTPYKTUBHOE
paspenieHne KOHPIUKTOB), THOO «BBITACKUBATHY» KOH(IUKTYIO-
IIUX U3 TPYNIIIOBBIX OTHOIIEHUH, YTOOBI OHU MOTJIM TOBOPHUTH OT
CBOETO MMEHU U IIPUHUMATh CAaMOCTOSTENIbHbIC PEIICHUSI.

Hamawa (yuenuua 10 xknacca, meouamop)

Mut pazoupanu «cmpenky» medxncoy yuenuyamu 9 kiacca. Y
00HOIl OblIa 0ABHAsL AHMUNAMUSL KO 8MOpOU, a Yepe3 200 OHA
9MO BCNOMHUNA U 8b136alA HA «cmpenK)yy. OHu nowIu Ha 0egoy-
Ky epynnotl (oHa npuuiia ¢ noopy2oii, Ho ma cmosiid 6 Cmopo-
ne). I pynna nauana bume ee nocamu. Mame nanucana nucomo
8 MUnUYUIO U npuuia K oupekmopy. A oupekmop ckazan: « Mo-
JHrcem, 6am He 00A3amenbHO UOMU celluac 8 MUIUYUIO, d CHaYyana
obpamumucs 8 cyxcoy npumupenus?» Mamo Ha npednodxcenue
oupexkmopa coenacunacs. Mol camu scmpeyanucs ¢ 00HOU epyn-
noti 0egouex, Nomom ¢ Opy2oll.

Cawa (yuenuuya 10 knacca, meouamop)

Hawm 6w110 necue, nockonvky mul He 3Hanu Smux oesouek. B
CyoHcOy OHU NpUWLIU, NOMOMY YMO ) HUX OblIa 0e38bIXOOHAs.
cumyayus: 1ubo 8bi308 K OUPEeKmopy u NOCMAHOBKA HA yiem
6 munuyuio, 1ubo obpaweHue & cnyxcoy. Buauane oesouxu ne
xomenu opyz ¢ Opyeom pazeoeapueams, ckasaniu. «a mel éce
camu Ynaoumy», HO NOMOM CO2NACUIUCL Ha Mmeouayuro. Koeoa
OHU BCMPEMUNUCD, MO NPUWLIU K 8bl8OOY, YMO He XOMAM Mu-
pumuvcsi u 6b1Mb 8 MECHBIX OMHOULEHUSX, HO 20MO8bl 00U aMbCs
8 WIKONIe «KaK MOBAPULYUY.

Oona u3 0egouex Oviia cUNbHAA, A 6MOPAsl, KOMOPYIO NOOU-
au, — crabas (u mopaneho u guszuuecku). Ta, komopas Ovlia
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CUbHee, NPU3HANA, YMO OHU «HeYeCmHO» nobunu bonee cia-
0Y10 0e80UKY U CUNbL ObLIU He PaBHble. WeCTb Yel08eK HA OOH).
OHnu npuwinu K 661600y, 4mo Oonbule MaKk NOCMynamos He 0y-
oym. IloOpocmku npuwiiu 0oMOotl, pacckazaiu o pe3yibmamax
ecmpeuu pooumenam. Pooumenu zabpanu 3asenenue uz muiu-
yuu, NOMomy 4mo ce pazpeuunocsy. Illomom obuduuyvl npuwinu
K HaM 6 CyHcOy 3aHUMAMbCSL.

Yepes «CTPEIKu» IPOUCXOIUT BOBJICUEHUE B KDUMHHAIBHOE
MOJPOCTKOBOE COOOLIECTBO HOBBIX WIEHOB. DTOMY CIIOCOOCTBY-
€T CTPEMJICHHE OAPOCTKOB OOBEIUHATHCS B TPYIIIbI, KOTOPHIM
CBOWCTBEHHA OTIOPOXXEHHOCTb OT BHEIIHEr0 MHpa, BHYTpPHU
IpyNIbl BHICTPAWBAIOTCS CTATYChl, BOSHUKAIOT CBOM CUMBOJIU-
Ka, Tpaauuuu 1 3akoHbl. Kak ckaszan onuH u3 pedsr: «nm nau
B OaHxy, uiu Oyab TOTOB, YTO TebOe MPOXOAy HE AAAYyT ApPYTrHe
OanauTH». B ATOM cilydae MOIpPOCTKY HE OCTaBISIOT BBIOO-
pa, 3acTaBiisAsd 3aHATh COOTBETCTBYIOIIYIO HUIILY: «aBTOPUTETY,
CHEUTPAJIBHBINY, «JIOX», — B PE3YyJbTaTe MOAPOCTOK BBIHYXKACH
OTpeeNsATh ce0sl B KpUMUHAIBHBIX paMKax.

[IpeGpiBaHNe B CUTyallMl MOCTOSHHOI'O TPYNIIOBOrO JaBiie-
HUS, TPABJIM, CTBIYEK U B3aUMHOI arpecCHy Ha4MHAET OIpe/e-
JISTh HAaIPaBJIEHUE COLIMAIU3allMU MOJIOJIOTO yenoBeka. Ecimu y
MOAPOCTKA MPHUCYTCTBYET CTPEMJICHHE 3aBOEBaTh JIUAEPCKYIO
MO3ULMIO U B JJAHHOM IpyIIE 3TO MOXKHO CJII€NaTh TOJIBKO ye-
pe3 MpUMEHEHHUE CWJIbl WIM MaHUMYJSALWU, OH BBIHYXJIEH OC-
BauBaTh arpecCUBHbIC, 3aXBaTHUYECKHE MOJEIHN MOBEACHUA. A
€CJIM K TOMY ke Juaep (GOopMHUpYET BOKPYT ceOsi TpyHIIHPOBKY
[0 BapBapCKUM KayecTBaM U MOAJIEPKUBAET KPUMHHAJIbHYIO
CyOKyJIbTypy (CO CBOMM »aproHoM, NpaBHJIaMH, aBTOpUTETa-
MH), TOSBJISIETCS MOIIHBIA MEXaHU3M arpeCCUBHOIO M KPUMHU-
HaJbHOTO (POPMUPOBAHUS JIUYHOCTH.

bonbiioe BausiHue Ha GOPMUPOBAHUE CTUIMCTUKU OTHOILIE-
HUU B IIOAPOCTKOBOM CpeJe OKA3bIBAIOT MENArOTH.
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MBI CTaJIKUBAJIMCH C CUTYallUsIMHU, KOT/Ia TIEIarOry HEe TOJIBKO
HE CTPEMHJIUCH MPEKPATHTh PACIPOCTPAHECHUE XHUIIHUYECKOU
(KacThl OTBEP)KEHHBIX U MPUBHUIETUPOBAHHBIX) U KPUMUHAIb-
HOW CYOKYJIBTYpBI, HO U MOAJCPKUBATHN TaKyI0 «KYIBTYypy» H
UCTIONIb30BAJIM B CBOMX MHTepecax. Hampumep, obpammanuchk K
MOJIPOCTKY-«aBTOPUTETY» C MIPOCHO0it 00 yOopke, 3Has 3apaHee,
YTO yrpoO3aMH WIW CHJIOW OH MPUTOHUT HECKOJIBKUX «JIOXOBY,
KOTOpBIE BBITMIOJNHAT BCIO TPsi3HYHO pabory. M memaroroB 3to
yCTpauBaio, MOCKOJIbKY HE HaJl0 OBUIO MPHUKIABIBATH JTUIITHAX
YCHITHH (KCTaTH, «aBTOPUTET» MOTOM TpeOoBasl y meaarora Juist
ce0st pa3HBIX OOTAXKEK).

C coznanuem Ciry>KObl MPUMUPEHUS Y TIEATOTOB U aIMUHH-
CTpaIliy NOSBIISIETCS etie oauH () (GEeKTHBHBINA MeXaHU3M pado-
ThI C B3aMMOOTHOIICHUSIMH B TIOAPOCTKOBOM coobmiecTe. [1pu-
BEJIEM ellle TpUMep.

Enena Cepreesna (3amectureib aupexkropa no YBP, ky-
parop cJyx0bI)

Y nac 6 6 knacce ecmv manvuux Heopw. Jludep, Ho ouens neea-
MmueHblil: 6cex bbem, svinueaem. A émopoii napens, Poman, ume-
em medanu no y-uty. Y Pomana o6vina desouka, a Heops omoun
0eB0uKYy, U meneps ¢ Hetl Opyxcum. H ecé pasno Hzopw ycnoko-
umuvcs He Modicem: mo oH moikHem Pomana, mo ewge umo-mo. U
moeoa Poman evizean ezo na «cmpenxy». Mamo Heops, kozoa y3-
Hana npo 6yOywy1o «Cmpenky», npuwiia 8 wkony, 3ana Povana
3a epyOKU U cKazaid, 4mo «eciu euje pasz oH bOyoem npucmasams
K ee CbIHY, MO eMy Heno300pO8UMCAY, 3ameM NO360HULA Mamepu
Pomana u cxazana, ymo ona ezo yobem. Mams Pomana npuuina
8 WIKOY U Hanucana 3asasieHue, ymo mame Heops — Xynueanka.
H yorce makas nenasucms nHauanacs medxcoy pooumenamu!

/eno 6vino nanpasneno 6 ciyxcoy npumupenus. Ha ecmpeue
ManbyuKy 8bICKA3ANU CB0e MHEHuUe opye 0 opyze, Meouamopbwl
MONLKO NOMO2ANU U XOMENU, YMOObL CIONCUBUAACA CUMYAYUs
downa 00 nonumanus Kadxcoozo. M, npedcmasnseme, manvuu-
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Ku nomupunuce. A Hleope nocie smoeo npuwien  cayxcoy npu-
Mupenus u 20860pum: «A oueHvb KOHQIUKMHBLI, HO MOdce XOUY
Hayyumucs paspeuwiams KoHgnukmoly. Ilocne npumupumensHou
gcmpeuu NOMUPUIUCH U UX POOUmMenu: NOOOULTU K HAM HA POOU-
MeNbCKOM COOPAHUY U CKA3AIU, YMO 6Ce KOHMIUKMbL paspeuti-
Ju, U meneps pebsima — 6onbuiue Opy3bsi.

2. NPOTPAMMA «WIKOJIbHAAl BOCCTAHOBUTEJIbHASA
KOH®EPEHLIUA»

Yacto KOH(IMKTHAS CUTyalMs B ILIKOJAX 3aTparuBaeT O0Jb-
II0€ YMCJIO0 YYaCTHUKOB. B BOCCTAaHOBUTENHLHOM MOJXOJE IO-
NOOHbIE KOH(IUKTBl MOTYT Pa3peliaTbcsi Ha HIKOJIbHBIX KOH-
(bepeHIHsIX, KOTOphIe MPEACTABISIOT COOOW «PAaCIIUPEHHBII
BapHaHT MeAualuH (B Hallel npakTuke — 10 60 yenoBek).

[IkonbHbIE BOCCTAHOBUTENbHbIE KOH(PEPEHIMH MOTYT IO0-
MOYb TPH YPETYIUPOBAaHUM 3aATSHKHBIX KOH(IUKTOB MEXITY
KJIACCAMM, MEKJly YYEHUKOM M KJIACCOM, KJIACCOM M YUUTEIEM
(yuurensamn). IToBogoM 11t mpoBeeHHs IKOJIBHON BOCCTAHO-
BUTEJILHOW KOH(QEPEHIIMN MOTYT SIBJIATHCS YHIDKCHHS WU U3/Ie-
BaTeJIbCTBA, a TAK)KE YIPo3a UCKIIOUEHUS YUEeHUKA U3 Y4eOHOTO
3aBEJICHUS B CBA3M C CHCTEMAaTUYECKUMU CPbIBAMH 3aHATUHN WU
IIPOTYJIaMHU.

BaxxHyto posib IIKOJIbHBIE BOCCTAHOBUTENbHbIE KOH(EpeH-
LUK MOTYT ChI'paTh B pabOTe C CUTyalUsIMH OTBEPXKEHHUS pe-
OeHKa KJIaCCOM HMJIM CUCTEeMaTHYECKOr0 HaCHIIUS HaJl HUM TpyTI-
bl (OyJUTHUHTA, TPABIIN ).

OOuaunky, Kak IpaBUio, BeIyT ceds Tak, 4To MO OTIENbHO-
CTH Ka)KJI0€ UX JeWCTBUE HE BBINISAUT HACKUIINEM U MOXKET OBbITh
MU OOBSICHEHO HEY/IauHOM IIyTKON MJIM CaMO3ALUTON B OTBET

82 OpHol M3 Haubosiee arpeCcCUBHBIX M XKECTKO 3aKPEIUIEHHBIX (DOPM IMOIABIECHHUS U Ha-
CHJIHSL SIBJISICTCS KACTOBAsI CUCTEMA, KOTOpasi 0OBbIYHO ObIBACT B 3aKPBITHIX I'PYIIIIAX, TAKUX
KaK KOJIOHWH, 3aKPBITHIE IIKOJIbI, ApMHsl, KPUMHHAIIBHBIC TPYIIIUPOBKU U T. II., HO BCTPE-
4yaeTcs U B 00111e00pa30BaTeIbHbIX MIKOIAX.
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Ha ockopOsieHusi. Ho mocTosiHCTBO HACUIIUS U HEBO3MOXHOCTD
ero n30exaTb CO3al0T y OTBEpraeMoro ped&HKa HEBBIHOCUMOE
rcuxoJiornyeckoe cocrosiuue. IloaroMy nposenenue npensapu-
TEJIbHBIX BCTPEY C OOMAUMKAMHU ISl POSICHEHUSI X MO3ULIUU
o0s13arenbHO. OOUIUMKH YaCTO JepXKATCs «APYT 3a Apyra» U UM
BaXHO «COXPaHWUTbH JIMIIO» IEPe]l CBOEH IPYMIIOHN, JaXke €CIH
OHHU MPHU3HAIOT HEMpPaBOTy cBoero noseaeHus. [loaTomy Bemy-
MK [IKOJIBHOM BOCCTAaHOBMTENbHOM KOH(pEpeHIuH u3deraer
NyOMUYHOrO TMOPUIAHUA M OOBHMHEHHUS OOWIYMKOB, KOTOPOE
BBIHY/IUT MX ONpPABIBIBATHCS, XUTPUTh U 3aILUIIATECA. AKIEHT
JIeNIaeTCsl Ha TIOMCK BBIXOZA U3 CUTYalllu, HA HOPMAaJIU3alHio OT-
HOIIIEHUH ¥ HETIOBTOPEHUS MOI0OHOTO B OyIyIIeM.

OTBepraemsliif — 3TO TOT, [0 OTHOIICHUIO K KOMY OOWTYHKHU
HPOSIBIIAIOT arpeccHio, M3/€BaTelbCTBa, OOWKOT, MO OTHOIIE-
HUIO K KOTOPOMY OJIHOKJIACCHHKH BO3JBUIJIM CBOETO poja Oa-
pBEP, UTO MPUHOCUT PEOEHKY CTpajaHue.

EcTb paznuuHble TEOpUM BO3HUKHOBEHUH TPABJIU B LIKOJIE, HO
II0Ka HY OJIHA HE TIOATBEPKAAETCS Ha CTO NpoLeHToB. He nckito-
YEHO, YTO TPABJIS — 3TO PA3HOCTOPOHHEE SIBIICHUE, U KaX/as Te-
OpHsl OIUCHIBAET CBOM ACHEKT M BEPHA B ONPEAEICHHBIX PaMKaXx.

HexoTopsle uccnenoBarenu UIyT oObsICHEHHE B 0COOCHHO-
CTAX XapaKkTepa IIKOJILHUKOB (Kak OOMIYMKa, TaK M JKEPTBBHI)>.
ITpobGnema ycyryOinsercst TeM, 4To TpaBisl yCHIMBAET OIpele-
JICHHbIE HETaTUBHBIC YEPThI XapaKTepa Kak B OOMIUMKAX, TaK U
B kepTBax. lIpoBeneHne MIKOJIBbHOM BOCCTAHOBUTEIBHOM KOH-
(depeHIH HalleJIeHO Ha IPOSCHEHHE BCEMH YYaCTHUKAMU TOTO,
YTO UMEHHO BOCIIPUHUMAETCS peOsITaMu KaK HACUIINE WU TIPH-
TECHEHHUE, KaK BaXHO CTPEMHUTHCSI M HAYYUTHCS CIIBIIIATH TEX,
C KEM He COIIaceH, Kak ObITh 0osiee BOCIPUMMYMBBIM M TOJIE-
PAHTHBIM.

% Hanpumep, "ckeru-teopust” Oumseyca ("sketch theory", Olweus D. Aggressors and
their victims: bullying in schools, in N. Frude and H. Gault (eds). Disruptive Behaviour
in Schools, Chichester: Wiley. 1984), a takxe Stephenson P, Smith D. Bullying in the
junior school, in D. P. Tat-tum and D.A. Lane (eds). Bullying in Schools, Stoke-on-Trent:
Trentham Books, 1988.
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Jlpyrue uccienosarenu® CUMTAIOT, YTO JEIO B CTPYKTYPH-
3allMy KJlacca, paselieHHH ero Ha Takhe TPYIIIbI, KaK mpece-
JIOBATeIH, KEPTBBI, TPYIIIa MOJIEPKKH MpeciIeaoBaTelei, Hel-
TpajbHBIE W TPYIIAa HECOTJIACHBIX C TPOUCXOJSIINM B KIIacce.
HecornacHpiM (HO MOJIYamuM) HE HPABUTCS MPOHMCXOIAIICE B
KJlacce, HO OHH CTaparoTcs He BMeIMBarhes. Ha koHepeHun
MOXXHO TOTIPOCUTH MX paccKas3arh, YTO OHU NBITAINCH JEeNaTh
JUIsL pelIeHust POOIEMbl U YTO TOTOBBI €IIIe CHIENaTh, MOICP-
KaTh WX IIAard B 9TOM HampaBieHHd. HeWTpanbHble — 3TO Te,
KOTO 3Ta mpodiieMa He KacaeTcsl MM KTO caM B KOH(JIHMKTE HE
Y4YacTBYeT, HO MMOJy4YaeT OT HEro TOib3y (Hampumep, CpbIBa
KOHTPOJIbHOM 13-3a KoH(ukTa). [Ipock0a Bemyiero BrICKa3aTh
CBO€ MHEHHE TI0 TIOBOY TIPOHUCXOISIIETr0 TOMOTAET UM OIpeie-
JUTHCS, & IPYTUM YYACTHUKAaM KOH(EPEHIIUU TO MO3BOJISET yC-
JBIIATH U TPOYYBCTBOBATH BCIO TITyONHY TipoOiemsl. LIIkonbHas
BOCCTAaHOBHTEJbHAS KOH(EPEHIMs TOMOTaeT yCIBIIaTh TeX,
KTO HE COIVIAIIAeTCs C TPABJICH U MPHUBICYb CTOPOHHUKOB B 3Ty
TPy, YCWINTh HX OIIYIICHUE MPaBOTHI U CIUIOYCHHOCTH, (a
BO3MOXKHO, 1 COPMUPOBATH TPYIITY MOIEPIKKHA «OTBEPIKEHHO-
ro»). Takxke B pe3ynbrarTe IKOJIbHON BOCCTAHOBHTEIBHOM KOH-
dbepeHInHU YuCciIo pedAT, MOMICPKUBAIOLINX HACHUIIUE, MOXKET
CHM3HUTHCA. M, Kak TOBOPST TMOCIENOBAaTEeNN 3TOTO B3IVIs/IA Ha
OyJUTHHT (TPaBIIIO), €CJIM OOUTIMKY HE TIepe]] KeM ce0sl ToKa3aTh
U €ro CTaTycC B cpejie OJHOKIACCHUKOB HE TIOJAHUMAETCs, TO OH U
He Oy/IeT MPUMEHSITh HACHITHE.

Tperbu uccrenoBaTeNld CYMTAIOT, YTO OOJBIIOE 3HAYCHHE
MMEET peakiys yJyuTelel Ha MIKOJIbHY TpaBio®. Mccnenoa-

8 Roland E. Strategi mot mobbing, Stavanger: Universitetsforla-get. 1983. King O., Keise
C., Kelly E., Lane D.A. Culture and Child Ser-vices, in A. Miller and D.A. Lane (eds)
Silent Conspiracies, Stoke-on-Trent: Trentham Books, 1992. PasHbie aBTOpBI BhIICTAIOT
pa3iuyHbIC MO3ULMK, HO HaM 31€Ch Ba)XKHO, 4TO B (JOKyCEe BHUMAHHS HAXOIATCS OTHOLIC-
HUS B KJacce, a He JINYHOCTHbBIE 0COOCHHOCTH yYaCTHUKOB.

85 O’Moore A. M. Bullying in Britain and Ireland: an overview, in E. Roland and E.
Munthe (eds). Bullying: An International Pers-pective. London: Fulton Books, 1989;
Besag V. E. Bullies and Victims in Schools, Milton Keynes: Open University Press. 1989;
Arora C. M.J., Thompson D. A. Defining bullying for a secondary school, Education and
Child Psychology 4(4): 110-20.1987.
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HUSI TIOKA3bIBAIOT, YTO AJMHUHUCTPATHBHO-KApaTEIbHOE pearu-
pOBaHME I1e1aroroB Ha (haKThl TPABIU HE CHIDKAIOT €€, a HHOTa
U YBEIUYMBAIOT. Majo TOro, HEKOTOpbIE MENAroru MOOIPSIOT
TPABIIIO, TOJJOTPEBAIOT €€ MPOTUB HEYTOMAHBIX UM YYSCHUKOB HJIH
UCTIONB3YIOT B KAUECTBE CPEJICTBA YIIPaBICHUs KilaccoM. B cBs-
3U C 3TUM MOXHO NPOBECTH LIKOJBbHYIO BOCCTAHOBUTEIHHYIO
KOH(EPEHINIO, B KOTOPOIl Y4acTBYIOT U IIKOJBHHUKH, U TIEIaro-
T'H, @ BO3MOXHO, U a]MUHUCTPALIUSL.

Ha wmoii B3misaa, npoGiiema MOXeET OBITH M B TOM, YTO HO-
BUYKH, MIPUXOJAIINE B KJIacC, HE 00IAaal0T TOCTATOYHOU YyB-
CTBUTEJILHOCTBIO U IOTOMY HE BCETIa MOTYT YJIOBUTH CYTh CJIO-
KUBILUXCS TPYIIIOBBIX HOpM. B pesynbrare ux neiicrsus (Bpozae
OBl KaX/10€ M0 OT/EJIbHOCTH HAIIPABJIEHHOE Ha CONMKEHHE), HO
IPUHECEHHBIE U3 TPOLLIOTO OIbITA, HAPUMED, U3 UX MPOILION
IIKOJIBI, IPUBOAAT K IJIAYEBHBIM MOCJIEACTBUAM. OHOKIACCHU-
KM HAYMHAIOT BOCTIPUHUMATh TaKWe JICHCTBHSI KaK Bpak/IcOHbIC
¥ aKTHBHO MM NPOTUBOAEHCTBOBaTh. He moHMMas 3HAKOB He-
JIOBOJIBCTBA, HOBUYOK (4acTO MPH MOAJEPKKE poauTeneit) 6o-
JIE3HEHHO pearupyer B OTBET Ha JICHCTBHS OJHOKIACCHUKOB, a
KJ1acc (CUMTast, 4YTO M TaK YK€ BCE SICHO M HOBUYKY JIaBHO MOpa
Obl BCE TOHATh) YCUJIMBAET JgaBieHue. B urore koHQIUKT Ha-
KajsieTcs. B 9ToM ciydae miKoiibHasi BOCCTAaHOBUTENIbHAS KOH-
(bepeHnus moMoraeT MposiCHUTD, YTO CTOUT 38 TEMU WIIN HHBIMH
JeMCTBUSMU YYaCTHUKOB, KAKOBO 3HaueHHE (GOopM OOLICHUS U
«3HAKOBY, KOTOPbIE CIOKWINCH B JJAaHHOW TPYIITIE.

Ecnu B KOH(IMKT BTSHYT KJ1acc, TO OOBIYHO AEHCTBUS OHOM
€ro 4acTu HaIpaBJICHbl HAa YCUJIEHUE KOH(IHMKTA, APYroil — Ha
CHIKEHHUE SMOIIMOHAIBHOTO HaKalia («3I0pOBOE SIIPO Ki1accay),
HEKOTOpbIe pedsita aepkarcs B cropone. llIkonbHas koHbepeH-
LU TIOMOTaeT YBEJIMYUTh YUCIO TeX, KTO MPHUKIAIbIBACT YCH-
JHSL K YCTIOKOSHHIO, Pa3pelieHnto, HOpMau3allii OTHOIICHUH,
a TaKKe MOAAEPKATh UX YCHJIMS 10 Pa3pelieHu0 KOHGIUKTa.

% Belinda Hopkins. Just Schools. A Whole School Approach to Restorative Justice Jessica
Kingsley Pub-lishers London and New York, 2004.
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Benymmii mIKOTBHON BOCCTaHOBHTENBHON KOH(EPEHIIUH
CTapaeTcs BOBIIEUb B KOHCTPYKTHUBHOE OOCYXI€HHE U TOUCK pe-
HICHUs TPOOJIEMBI «3/10pPOBOE SIJIPO» KI1acca, B KOTOPOE BXOIST
LIKOJIbHUKH, HE COITIACHBIE C MPOUCXOALIMM B KJIACCE U 3aUH-
TEPECOBAaHHbIE B M3MEHEHUU CUTyalnu. Bexgymemy B mpornec-
ce KOH(epeHLMU HYKHO J1aTh CJIOBO BCeM (YTOOBI BCe MHEHUS
ObUIM YCIIBIIIAHbI) U JIBUTaThCsl K COIVIACOBAHUIO (a HE ToJlo-
COBAHHUIO), TO €CTh K KOHCEHCYCY, a HE K MPUOPUTETY MHEHHUS
O0JIbIIMHCTBA. B IpoTHBHOM cily4ae ecTh OMacHOCTb, YTO KOH-
(bepeHIys BOCIPON3BENET OOBIYHBIN PEKUM T'PYTIIOBBIX B3aH-
MOJIeHCTBUH, Korjga (aKTUYeCKH CHOBA MOATBEPISATCS «BIIACT-
HBIC TIOJTHOMOUUS JHIEPOB®’.

Ecnu B MIKONBHON BOCCTAaHOBUTEIHLHOW KOH(EpPEHIMH y4a-
CTBOBAJIM POAMTENIM U YUMTEJA, TO OHU YK€ HE CMOIYT BO3-
pa3uTh IO I[OBOAY IPHUHATOIO CONNIALIEHUS, a CKOpEe BCErO,
OyayT ero noajepxkuBath. [IIKOIbHUKN cepbe3Hee OTHECYTCS K
IIKOJIbHON BOCCTAaHOBUTENIBHON KOH(GEPEHIIUH, €CIIN YBUJIAT 3a-
MHTEPECOBAHHOE y4acTHE [IEaroroB U POAUTEIICH.

Ecnu B kitacce yxe CIIOKHIIACh IPYIIIMPOBKA, WIEHBI KOTO-
pOil He BOJIbHBI IPUHUMATh PELICHUS B OIMHOYKY, & TOJIBKO IPU
COIVIacUU JpyTux, O0ojiee aBTOPUTETHBIX YJICHOB, UMEET CMBICI
MIPOBOJANTH HE HIKOJIBHYIO KOH(EPEHIIHIO, a CEPUI0 MEIUAIHiA
Y YEJIHOYHBIX MEPErOBOPOB, MOCKOJIbKY €CTh PHUCK, UTO B OOJIb-
IIOH TrpyTIe NOAPOCTKH He OyIyT HCKPEHHUMH.

[IIkonpHast BOCCTaHOBUTENbHASL KOH(EPEHIIUS MOXKET IIPOBO-
JUTHCS U TI0 CIIy4asiM KpaxK, IpaK, 0COOEHHO €Clii B KOH(IUKT
y’Ke BTSTHYTO OOJIBLIIMHCTBO YUEHHKOB Kacca.

LlkonvHas eoccmanosumenvras KOHgepenyus — 5mo npo-
yecc, KOMopulil HANPasleH Ha YCmpaHeHue épedd, HaHeCeHHO-
20 OMHOWEHUAM 8 PAMKAX WKOIbHO20 CO0OUecmaea uiu 6 Cy-
yae aHmuodouecmeeHHo20 nogederus. B kongepenyuu odvluHo
NPUHUMAIOm y4acmue nocmpaoasuiue, ux pooumenu u Opy3vsi,

8 Maxkcynos P., Konosanos A. IlIkosbHbIE CITy:KOBI TPUMUAPCHHST — POCCUIICKAS MOJICITH
mkosbHOU Meana-uun. \\ M.: ®UPO, MOO «CynebHo-mipaBoBas pedopmar, 2009.
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00UOYUKU, OMBEMCMBEHHbLE 30 NPUYUHEHUe 8pedd, U UX CMO-
pouHuru. s yuacmusi 6 KOH@epeHyuu npueiamaromcs Kio-
yegvle COMPYOHUKU WIKOJIbL, KOMOPble MO2YM OKA3AMbCs U 8
yucie nocmpaoasuux. Llens Kongepenyuu cocmoum 6 mom,
UmMooOBL YCMAHOBUMb, YMO 8P ObLI NPUUUHEH, COENAMb S8HbIM
€20 IMOYUOHANIbHBIE NOCEOCMBUSL U He2camUHble 8030€eliICNBls,
onpeoenums, 4mo HyldCHO coenams Ol UCHPABILEeHUs CUmya-
Yyuu u Kaxk nodoOH020 MOJNCHO uzbedcams 6 0yoywem. (...) ecex
npucauleHHblX Ha KOH@epeHyuro cnpauiuearom, Kak OHu JU4HO
ObLIU 3aMPOHY ML CYYUSUUUMCSSE,

Ha mikonpHOV KOH(EpeHIMH BeAylieMy Halo TpeaoTBpa-
TUTh CHUTYAIIMIO MPOTUBOCTOSHUS OOJNBIIMHCTBA Kjacca U OT-
BEP)KEHHBIX. {11 3TOro MOXKHO, HampuMep, MPEIOKUTH T10-
CJICJIHAM TIPUTIIACUTH CBOUX APY3€H, KOTOPhIE CMOTYT OKa3aThb
UM TOAJIEPHKKY, TUOO CIIPOCUTH, KTO M3 B3POCIBIX MOT OBl X
MOZLJIEP>KAaTh: IICUXOJIOT, COLMAJIBHBIN I1€/1aror, yBa)KaeMblid y4Hn-
TEJIb, CTAPIIUHI IPYT WIK TOAPYTa.

IIpu noocomoeke k KOH@epeHyuu 6edywuii npocum ydume-
J1ell bICKA3amb C8OU IUUHbBLE 32715061, YMO MOJCEM OKA3AMbCS
puckosanHvim. Hexomopule yuumensi npugvlkiu npsamamscs 3a
ceou npogheccuonanvrvle macku. Tem ne menee nedazocu nou-
mu Heus0eHCHO OYOym uznazams c8ou 632/150bl U CUNbHbIE UYE-
cmea no nogody cumyayuu. VIx vecmuwiii omeem 6 couemanuu
¢ UCKpeHHell 3a00moti 0 MON0O0bIX JOOAX MONCEem OKA3aMbCs
KIH0Ye8bIM MOMeHmom 6 xo0e npoyecca. Ilpusneuenue yuume-
Jietl Kak r00etl ¢ 4y8cmeamu u nOmpeOHOCmaMU, d He KaK Npo-
Geccuonanos ¢ MHEHUAMU U CYHCOEHUAMU, S8NAeMCL OOHOU U3
VHUKAIbHBIX 0COOEHHOCMEN 80CCMAHOBUMENbHO20 NPOYeccd Ha
n0bom yposne®.

% Belinda Hopkins. Just Schools. A Whole School Approach to Restorative Justice Jessica
Kingsley Publish-ers. London and New York, 2004.
% Belinda Hopkins. Tam xe.
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3ajaumn BeaylIero MKOJbHOH BOCCTAHOBUTEIbLHOW KOH-
(¢epenuun

* Opranuzanusi KOHCTPYKTUBHOM KOMMYHHUKAIUM MEXIY
BCEMHU YYaCTHHKAMH.

* OxazaHue NMOJAAEPKKU y4yaCTHUKAM B CUTyalUsiX, Korzaa
OHHU HCIIBITHIBAIOT HETaTUBHbIEC YyBCTBA (TUIa4yT, HE OTBE-
YaroT Ha BOIIPOCHI, CIBIIIAT B CBOM apec KPUTHKY U T. [I.).

* BosBpaiieHue K TeMe pa3roBopa, €ciau OH yXOIUT B 00-
JacTH, HE OTHOCSIIKECS K TEME BOCCTAaHOBUTEIbHOM KOH-
(bepeHuu.

* Henonymenue kineiiMeHnss 1 OOBUHEHUH YYacCTHHUKOB B
ajzpec Apyr Apyra.

* OpHueHTHPOBaHHE YYaCTHUKOB BOCCTAHOBUTEIILHOW KOH-
(bepeHK Ha TO, YTOOBI IPU PA3TOBOPE OHU OOPAIIATUCE
HE K BeaymeMy (4To ropaszo Jjierde B MoJoOHON CHUTya-
LIUH), a K YEJIOBEKY, KOTOPOMY IPEIHA3HAYEHO BHICKA3bI-
BaHUE, T. €. HE «OH(a)cKa3zamu(a)...», a «Thl cKazau(a)...».

* llognepkka MHULIMATUB, HAIIPABJIEHHBIX HA MPUMHPEHUE
KOH(IMKTYyIOIUX CTOpoH. Hampumep, eciau MIKOJIbHUKA
HAYMHAIOT BHIPA0ATHIBATh IMBUIIN30BAaHHbIE TIPAaBUIIA T10-
BEJICHUS B CBOEM KJlacce, CIeAyeT MOAAepKaTh 3Ty UHH-
LMaTUBY U J1aThb BO3MOXXHOCTb BBICKA3aThCs BCEM y4acT-
HUKaM. Hapsay ¢ 3TUM Ba)XHO BBISIBHTH, YTO HUMEHHO
MellaeT B3aMMOIIOHUMAHUIO U TO3UTUBHBIM COBMECTHBIM
JNEUCTBUAM YYEHUKOB U YUUTEICH.

» JlenerupoBaHu€ OTBETCTBEHHOCTH 3a PEIIEHUE «310POBO-
My AIpy Kiacca» M aKTUBU3AIMs MOIJIEPKKU MPUHSATHIX
JIOTOBOPEHHOCTEH CO CTOPOHBI aBTOPUTETHBIX JrozeH (yBa-
YKAEMBIX YUUTENEH, pOAUTENeH, CTapIIeKIaCCHUKOB U TIp.).

* BraruBanue «HeUTpPaIbHBIX» UIH «KOJCOTIOMIMXCS yue-
HUKOB B «3[I0pPOBOE IpO KJIaccay.

VY KoH}pepeHIMH eCThb M MHUHYCHL. BO-NEpBBIX, HY)KHBI

O06mpIHe (10 CPAaBHEHHUIO C MEAMAIINEi) BpEMEHHbIE 3aTpaThl
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Ha MOJTOTOBKY, CJI0KHEE COIVIacoBaTh YIOOHOE I BCEX BpEMsI
npoBefeHust KoHpepeHuu. Bo-BTophIX, B ciyyae TpynmnoBOro
KOH(JIMKTA MOTYT CpabOTaTh U3BECTHBIE B ICUXOJIOTUHU IPYTIIO-
BBIC IIPOLECCChI, B PE3YJIbTATC KOTOPLIX YYaCTHUKHU 6y21}IT BBICKA-
3bIBATh HE CBOE MHEHHUE, a BbIPAXkaTh IPYIIIOBBIE CTEPEOTHIIBI.
HuxTto He 3axoueT HUATH HA IPUMUPCHUC, CCJIN OT 3TOT'O CHU3UT-
Csl €ro CTaTyC B Iiazax pedepeHTHOM rpymnmbl. Eciin HeBO3MOX-
HO BMECTE cOOpaTh BCEX yYaCTHUKOB IPYNIOBOTr0 KOH(MIHMKTA,
WIH €CTh CEePbE3HBIH PUCK, YTO YYACTHUKHU OyIyT HEHCKpEH-
HUMU HU3-3a JaBJICHHA I'PYIIIbI, MOXHO BMCCTO 06IIIGI>'I BCTpCHU
IIPOBECTHU CEPUI0 MEIHUALIMI MEKy pa3HbIMU ydyacTHUKamu. He
HUCKIIFOUCHO, YTO MO MCPC MPOIACHCHUA CUTyallud U CHUIKCHUA
Hakalia 3MOHI/II71 MOABUTCA pCajibHas BO3MOXKHOCTL HPOBCCTU
0O0IIyI0 BCTpEUy YYaCTHUKOB YK€ B KOHCTPYKTHUBHOM (hopme.

3. MIPOrPAMMA «KPYT COOBLYECTBA»
(«KPYT MPUMUPEHUA»)*

He scaxuii paseoeop 6 kpyee agnaemca «Kpyzom coobwecmsay.

OcnoBa nporpammbl «Kpyr coobiiecTBa» B3siTa U3 WUHICH-
CKUX TPaJULMi U aJanTupoBaHa K yciaoBusM Poccun ¢ yuerom
ee OoraThIX TpaIuIHii KOJJICSKTUBHOTO Pa3pelieHus] KOH(IUKTOB.
Pabora ¢ rpynmnoii B Kpyre UCIob3yeTcsi BO MHOTUX IICUXOJIO-
THYECKUX U COLIMAIBHBIX MPAKTUKaX («OPJIATCKHAE OTOHBKWY, KO-
MaH/IHbIE IICUXOJIOTMYECKUE TPEHUHT Y U T. 11.). Ho MBI pa3innuaem
KOMMYHHKAIUIO [IPU PACTIONOKEHUH JIFOAEN B Kpyry u «Kpyr co-
00111ecTBa» KaK BOCCTAHOBUTENBHYIO MPOrpamMMy C OIpeesieH-
HBIMH LIETISIMU, TTOPSJIKOM IIPOBEACHUS, IEHHOCTSIMU U T. 1.

% B raBe HCIOIB30BaHbl MaTepuansl KHuru: IIpanuc K., Cmwoapm B., Yeooc M. Kpyru
IPUMHPEHUA: OT Ipe-cTyuieHus k coodmectsy / Ilep. ¢ anmn. H.C. Cukunoi, mox pexn.
P.P Maxkcynosa, JI.M. Kapuo3zosoit, H B. Ilytunnesoit. M.: MOO Ilentp «Cyne6Ho-mipa-
BOBas pedopmay, 2010.
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[ToaroToBKy K Kpyry HauMHaeT COBET Kpyra. B Hero BXomsT
XPaHUTENb KPyra U BOJOHTEPHI, KOTOPBIC MPOILTH 00ydeHHEe U
3HAKOMBI C NPAKTUKOH MpoBeneHus Takux mporpamm. Coser
Kpyra 00Cy»/aeT [[EHHOCTH, KOTOPbIe OOBEIUHSIOT BXOISAIINX
B HETO JIFO/ICH M KOTOPBIC OHU XOTAT TPAHCIUPOBATh HIKOJIEHOMY
COOOILIECTBY B XOJI€ ITPOBEICHNUS BOCCTAHOBUTEIBHOM POrpam-
MBI,

Cogert kpyra o0Cysk1aeT KOH(IHUKT, KOTOPBII IPEACTOMUT pa3-
pemiarh, IPOBOIUT MpPEABAPUTEIbHBIC BCTPEUH C €r0 Y4aCTHHU-
KaMH U IPUHUMACT PEILICHUE: TPOBOAUTH JIM KPYT, KOTO HA HETo
NPUIIANIATh ¥ KaKKe BOIPOCHI BHIHOCHTh Ha 00CYKIICHHUE.

Takast BOoCcCTaHOBHTENBHAS MPOTrpaMMa MOXET POBOJHUTH-
Csl C Pa3HBIMU IEISIMH: KPYTH TIPUHSATHSI PEIICHHS, KPYTH MO/
JCPXKKH M UCLeNieHus1 (Koraa He TpeOyeTcs pelieHHe) W mp.
XpaHuTenb Kpyra MpPOBOIUT OOCYKACHUE MO OIpEAeTICHHON
npoleaype; KpoMe TOro, TOMUMO HETTOCPEICTBEHHBIX YYaCTHHU-
KOB pa30upacMoil CUTyalluy B Kpyre MPUHUMAIOT y4acTHE BO-
JIOHTEpHI U3 coBeTa Kpyra. Kpyr Bcerna cobupaercst mo Kakou-
TO IPOOJIEMHON CUTYallUH, KOTOpast TpeOyeT OTKIIMKA, U B Kpyre
HNPUHUMAIOT YYaCTHE TOJIBKO T€, KOTO TaK WM WHAYe 3aTPOHYIIa
npoOJieMa ¥ KTO TOTOB PUKIIABIBATG YCHIIHS JJISl €€ PEIICHUSI.

B kpyre Bce roBOpsT 110 ouepenu, epeaaBas cumeosn cioga’’.
3ajiaya XpaHHUTENs] Kpyra — OTKPBITh KPYr U OOBSBHUTH TEMY
st oocyxnennid. [Toka unet pa3roBop 1o Kpyry, XpaHUTeNb He
MOYKET BMEIINBAThCSI, IPEPhIBaTh, KOMMEHTHPOBATh 1 1p.”> Op-
raHu3alys Kpyra TpedyeT TOYHOH (HOPMYIHPOBKU TEM, BOIIPO-
coB. [TocKkonmbKy Kakaasi TeMa MOKET 00CYKAAThCS JOCTATOYHO
J0IT0, OOJNBIIE TPEX-YeThIPEX TEM HMIJIM BOIPOCOB 3a OJHH pa3
00CymuTh CII0XKHO. PerynupoBarh oOCYKIEHHE MOMOTaloT BO-
JIOHTEPHI, KOTOPBIE PACHIONATAIOTCS TI0 KPYTy 4epe3 2—3 yenoBe-

71 OOBIYHO 9TO HEOOBIION, IPUATHBIN Ha OLIYIb MPEIMET, KaK-TO CBS3aHHBIN C LIEHHO-
CTSMH TPYIIIBL.

°2 IcKIII04eHIE COCTABIISIeT HAOMHHAHKUE O TPaBHJIAX WK O TeME, €CJIH YYaCTHUKH CITHII-
KOM YBJICKJICh TOCTOPOHHUMH BOIIPOCAMHU.
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Ka (0OBIYHO /10 U Tociie HanboJee SMOLIMOHAIBHBIX YUaCTHUKOB
kpyra). Eciu npoucxoqur «pa3pbiB» Kpyra (0OBUHEHHE, pE3KOe
BBICKa3bIBaHHE, OCKOPOJICHUE), TO KOTZIa CUMBOJI CJIOBA OKa3bl-
BaeTCs Y BOJIOHTEPA, OH JJOJDKEH TOBOPHUTH TaK, YTOOBI BOCCTA-
HOBUTb LIEHHOCTH, KOHCTPYKTUBHYIO KOMMYHUKALHIO, — CIIE/10-
BaTeJIbHO, CIOCOOCTBOBATH YAEPKAHUIO 1IEJIOCTHOCTHU Kpyra. To
€CTh BOJIOHTEPHI HAa KPYTE SBISIFOTCS TIOMOITHUKAMHU XPAHUTEJIS.
Wx 3apada — nepedopMynupoBaTh pe3Kue U U3IHUIIHE SMOLUO-
HaJIbHbIEC BBICKa3bIBAaHUS YYaCTHUKOB KOH(IMKTA ¥ HAIIPABIIATh
pasroBop B KOHCTPYKTHBHOE PYyCIIO, TONJIEPKHUBATH aTMOC(e-
py Kpyra u ero eauHcTBO. IIpu 3TOM pelieHrne mocTaBIeHHbIX
Ha 00CyX/IeHHEe BOIPOCOB JIGKUT Ha yYaCTHUKAX KOH(QIIUKTA,
XpaHUTEIb W BOJIOHTEPHI JIUIIb CITIOCOOCTBYIOT HOPMAJTU3AIHH
KOMMYHUKAIMH, TOCTHKEHUIO B3aUMOIIOHUMAaHUs U BEIpabOTKe
COIVIAIICHHUS.

Jlig co3nanus 1O0BEpUTENbHOM aTMOCc(ephbl Kpyr HAUMHAETCS
C LIEPEMOHHMH OTKPBITHUS, KOTOPYIO MIPUIYMBIBAET COBET Kpyra.
Ecnu cpa3y monpocuTh y4acTHHUKOB TOBOPUTH O Mpoliieme, TO
€CTh PHCK, YTO HAYHETCS TPUBBIYHAS JIECTPYKTHBHAS KOMMYHH-
Karusl.

Kpyr no3Bosisier yyacTHuKam oOpaTUTbCS K CBOMM LIEHHO-
CTSIM U Yepe3 HUX TOCMOTPETh Ha mpodiemy. OOparieHue K 1eH-
HOCTSIM — BaKHBIN pecypc. Ha mepBoM payHjie kaxJ10ro ydacTt-
HUKAa IPOCST PaccKa3aTh KaKyl-HHOYIb JINYHYIO UCTOPUIO®, HE
UMEIOUIYI0 MPSIMOrO OTHOLIEHHUS] K 00cykaaemMol mpoobieme.
Hanpumep: «Kto nomor tede cripaBUThCs CO CIIOAKHOM KU3HEH-
HOU TpoOIeMoii u yemy 3To Tebst Hayumno?»** B xozxe pacckasza
(4TOOBI MOKa3aTh MpPUMEp, MEPBBIMH PACCKA3bIBAHUE HUCTOPUI
HAYMHAIOT XPAHUTEIIb, a 3aTeM CUAALIMNA PSJIOM C HUM BOJIOH-
Tep) YYACTHUKH Kpyra oOpamaroTcs K 4eMy-TO BaXXHOMY JUIs

% O0pariaro BHUMaHHE, Y4TO 3TO HE KPATKHIl OTBET Ha BONIPOC, @ HCTOPHUSI M3 KU3HHU, KOTO-
past IoMOraeT BCIIOMHUTD YTO-TO Ba)KHOE, YEJIOBEYHOE, IPHIATh CHUIIbI U YBEPECHHOCTD B
PEIICHHUH, 0OPATUTHCS K [IEHHOCTSIM.

°* Borpochl MOTYT ObITh pa3Hbie. Bce 3T0 MBI opoGHO pa3dupaeM U IPOMIphIBAEM Ha
TPEHUHIe 110 MPOBEJCHHIO BOCCTAHOBUTEIIBHOM MporpaMmbl «Kpyr coobiiectsay.

163



A. KoHoBanos

ce0s, K 4eJIOBEUECKUM KauyecTBaM U OTHOILEHUSM, IEPEOCMBIC-
JIMBAIOT CBOU MOCTYIIKH.

B crenyromem paynje o0bIYHO 00CysxaaeTcs nmpobiema, mo-
CIIy’KMBILIAsl TIOBOJIOM JUIsl BCTpEUU (OYEHb BakKHA MO3UTHUBHAs
(bopMyIUpOBKa TEMbI), a 3aT€M — KTO M3 IMPUCYTCTBYIOLIMX U
YTO IFOTOB CJEJAaTh JJIS €€ pelleHHs. XPaHUTENI0 BaXKHO ITOHU-
MaTb, Kakas TeMa U B Kakoil (OpMyTUPOBKE B JTaHHBIII MOMEHT
3arparuBaeT Bcex. CUMBOI cj10Ba nepenaércst OT yYacTHHUKA K
YYaCTHUKY J0 T€X MOp, IOKa €CTh JKEJIaloIINe BbICKa3aThes (TO
€CTb 10 OJHOMY BOIIPOCY/T€ME HMPOXOIUT HECKOJIBKO KPYTOB).
Korna Tema ce6st ucuepmana, MOXKHO EPEXOIUTh K CIIeTyIOLIEH.
XpaHutenb Kpyra GopMyIUpyeT CIEAYIOUIYI0 TeMY, OT3bIBasICh
Ha Han0OoJiee BOJIHYIOIIMI BCEX BOIIPOC.

MoskeT oKa3aThCsl, 4TO HE0OXOUMOCTb X AaTh CBOEH ouepe-
JI1 JU1s1 BBICKA3bIBaHUS YCIOXKHAET KOMMYHHUKALINIO, HO, CKOPEE,
9TO nucuuIuMHupyeT. [loka cuMBOI ciloBa UAET MO KPYTYy, XKe-
JJaHWE OTBETHTH PE3KO IPOMAJAeT, YeJOBEK ycrokauBaercsa. 1
KOIZIa 1O HETO JOXOJUT CUMBOJI CJIOBA, OH TIOHMMAET, YTO HAJ0
TOBOPHUTH YTO-TO BaXKHOE U IO CYIIECTBY, IOCKOJIBKY B CIEIYyIO-
LM pa3 CUMBOJ CJI0BA MONAAET K HEMY HE CKOPO.

CrioKoHHBIN 1 IIpeACcKa3yeMblil TEMII Kpyra [O3BOJISET y4acT-
HUKaM MOJrOTOBUTHCS K CBOEMY BbICKA3bIBAaHUIO.

XpaHUTENb MOXKET IyCTUTh CUMBOJI CJI0OBA IO KPYTY, 3 MOXKET
MOJIOXKUTH B LIEHTP, YTOOBI JKEJIAIOIIME MOIVIM B3ATh €0 M BbI-
CKa3aThCsl.

XpaHuTeNnb 3aBepllaeT Kpyr LEPEeMOHUEH 3aKpbITHs, TO
€CTb HEKUM JIEHCTBUEM, KOTOPOE CTaBUT SIPKYIO TOUKY B KOHIIE
BCTpEYH.

VY4acTHUKOB Kpyra oObeAMHseT oOuias npoOieMHas CUTY-
alys, MOATOMY OHHM BKJIIOYAIOTCS B Ipolecc €€ 00CyXIeHHs.
Ecnu curyauust tpeGyeT NpUHATHS PpELICHUs, KPYT JOJDKEH
UMETh Ha 3T0 mosHoMouus. OOs3aTenbHOe yClIoBHE — J00po-
BOJIHOCTH yuacTHs. KpaiiHe HexenarenabHO, 4TOOBI KTO-TO I10-
KMHYJ KpPyT' 70 €r0 OKOHYaHHs, [O3TOMY JIydlle 3apaHee J10-
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TOBOPUTBHCS O BPEMEHU OKOHYAHMS TPOILEAYyphl. XpaHUTEIh
Kpyra He TaK HEWTpajieH, KaKk Meauarop. XpaHHUTEIb MOXKET
BBICKa3bIBATh CBOE OTHOLLIEHUE K MPOMU3OMIECIEMY HapaBHE C
JPYTUMHU YYaCTHUKAMM KpPyTra, © OH MOXKET BBICKa3bIBaTh CBOE
MHEHHUE, HauWHas CIeAYIOIMMA payHy (craeayromyo temy). OH
SIBJISIETCSl AKTUBHBIM YYaCTHUKOM Kpyra, MOXET BHOCUTH CBOU
MIPEVIOKEHUST U BBICKA3bIBaTh CBOE OECIIOKOMCTBO MO TMOBOIY
obcyxmaemoni mpobaemMbl. B mporecce kpyra ero yyacTHUKam
JIeJIETUPYETCsl OTBETCTBEHHOCTh 3a pelIeHHue MPOOIeMHON Cu-
Tyaluu, MO3TOMY KPyTH CrIOCOOCTBYIOT (hOPMHPOBAHUIO AKTHUB-
HOT0 IIKOJILHOI'O COOOIIECTBA.

OcHoBHbIE MpaBuiIa BeTpeud B Kpyre

* yBa)kaTh CHMBOJIA CJIOBA;

* TOBOPHUTH OT BCETO CEPIIa;

* TOBOPWUTEH C YBAXKCHUEM;

* CIyIIATh C YBAXKCHHUEM;

* OCTaBaThCs B KPYTE JI0 €TO 3aBEPIICHHUS,
* coOmonaTh KOH(MUICHIIUATBHOCTD.

O0s13aHHOCTH XPAHMTEJS] BKIIIOYAIOT IPHUHATHE CIEYIO-
[IUX PELICHUN:

* KOIJa M KaK MpepBaTh 4eJIOBEKa;

* KOIJa OTKpBITb OOCYXJECHHME TEMbl B Kpyre M Korja 3a-
KPBITh €€;

* Korzna oObsSBUTH MEPEPHIB;

* Kak HCII0JIb30BaTh CUMBOJI CJIOBA;

* Kak HallOMMHATh YYaCTHUKaM O HEOOXOIUMOCTH MpUep-
JKUBATbCsl IPUHATHIX ITPABUIL.

ILlepemonum B Kpyre

[lepeMoHMHU OTKPBITHS U 3aKPBITHS IPUAYMBIBAET COBET KPY-
ra. OHM OJKHBI OBITH JIeKBaTHBI BO3PACTY U KYJIBTYype IpyI-
Ibl, C KOTOPOW MTPOBOUTCS KPYT.
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[lepeMoHUsT OTKPBITHSI IIOMOTraeT HaM IEPEUTH OT CYEThI
0OBIYHOM KM3HU — C pabOTO#, 3a00TOM 0 ACTSIX, OECIIOKONCTBOM
0 Pa3JIMYHBIX BelaX WM YyBCTBOM OJIMHOYECTBA — K HATIOJTHEH-
HOU pa3MbIIIUICHUsIMU aTtMocdepe Kpyra. LlepeMoHus OTKPBITHS
JIOJbKHA OBITH HallelieHa Ha TO, YTOObI:

* 00ycTpouTh Oe30macHOe MPOCTPAHCTBO ISl OTKPOBEHHO-

T'O pa3roBopa M B3aMMOIIOHUMAHWSI,
* TOATOTOBUTH JIFO/IEH K KOHCTPYKTUBHOMY OCBOOOKICHUIO
OT HETaTUBHBIX IMOITUH;

* TIOATOTOBUTH YYAaCTHUKOB K COBMECTHOUW paboTe MO BBI-

paboTKe perieHus;

* JIOHECTH MOHUMAHHE TOTO, YTO MPOOIEMBI, C KOTOPHIMU

CTAJIKUBACTCS KaXK]IbIM YEJIOBEK, JIyIlle PeriaTh coo0IIa.

LlepemMoHUs 3aKPBITHS TaKkKe IIOMOTAET JIIOASIM MepeHacTpo-
UThCS. XOpoIlas EPEeMOHUS 3aKPBITHSI TO3BOJISIET 00 IyMaTh TO
Xoporiee, K 4eMy npuiies Kpyr. LlepeMoHun 3aKkpbITHS BHOBb
HAIlOMUHAIOT O CO3JIaHHBIX CBS3AX M BBIPAXKAIOT HANIEKAYy Ha
JUIUTEIbHBIA pe3ynaprar kpyra. OHM TOMOTAIOT Y4YaCTHHKAM
BEPHYTHCS OT YHHKAIBHON aTMOCephl KPYTOB K OOBIYHOMY Te-
YEHUIO JKU3HH.

Hcnoab3oBaHue CHMBOJIA CJI0BA

CuMBOJ cJI0Ba — 3TO TPEAMET, YAOOHBIN U TOTO, YTOOBI
JIEPKATh €T0 B PyKaX, U BbI3BIBAIOIINM Yy YYaCTHUKOB IO3UTUB-
HbIe accouuanuu (Hampumep, cepaie). CUMBOI clioBa mepesa-
€TCsI TOJILKO B OJTHY CTOPOHY IO YaCOBOM CTPEIIKE, CIACIys JIBH-
KEHUIKO COJIHIIA. .HIOI[I/I BBICKA3bIBAKOTCA TOJIBKO C CHMMBOJIOM
CJIOBA B pyKax.

JTansl opranuzanuu nporpammsl «Kpyr coodmecrsa

[Tocne nomyuenus ciry:x00i IpUMHUPEHUS 3asBKU Ha paspe-
HIeHne KOH(IMKTa B paMKax HpoBeleHHs mporpammbsl «Kpyr
coo0IIeCTBa» XPAHUTENIEM U BOJIOHTEPAMHU MPOBOAUTCS COBET
Kpyra, Ha KOTOPOM OTpPEAEISAI0TCA YYaCTHUKH, TEMbI, IEPEMO-
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HUU OTKPBITHS U 3aBepllieHus kpyra. O0cyx1alTcs IEHHOCTH,
C KOTOPBIMH XPAHUTEIb U BOJIOHTEPHI OOPAIAlOTCs K Y4aCTHH-

KaM B ITPOLECCC MPOBCACHUS KpyTa.

9Tanel

®opMbI IPOBEIEHUS

Ompenennienne  BO3MOXKHOCTH
MIPOBENICHUS Kpyra JJIsl pa3pe-
IICHUA CI/ITyaLII/II/I

PaccmoTpenue 3asBku

YTBepKAcHUE YYACTHUKOB CO-
BeTa Kpyra (eciii OH He MOCTO-
STHHBIN )

[TonroToBka y4YaCTHUKOB K
BCTpEYE B Kpyre

[IpenBaputensHble BCTPEUU C
BO3MOXXHBIMH ~ y9aCTHUKAMU

Kpyra

Kpyr nomnep:xku mnocrpanas-
niero (ecnu HeooXxoauMo, 3Ta
nporpaMMa  HpPOBOJMTCS /10
IIPOBEJEHNSI OCHOBHOTO KpyTa)

BCTPEYA BCEX
YYACTHHUKOB B KPYT'E

KPVYT ITPUHATHUA
PEIIEHUA

[Tognep:xka BBIMOTHEHUS CO-
[JAIIEHUsT II0  Ppe3yJbTaTaM
MPOBEAEHHOrO Kpyra

Kpyr obcyxnenus pesynbra-
TOB (ecJIi HEOOXOAMMO, TTIPOBO-
JUTCS Kak OTAebHAas BCTpeda
gyepe3 HEKOTOPOe BpeMst MoCIie
OCHOBHOTO KpyTa)
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Kpyr npunsaTus pemenus

da3za

JleiicTBHS

1. Co3manne OCHOBBI
JUIS [Aanora

MIPUBETCTBUE YUACTHUKOB Kpyra
[IEpPEMOHHS OTKPBITHS KpyTa

payH] 3HAKOMCTBa

JTOCTHXKEHUE JOTOBOPEHHOCTEH 10
npaBuiaM paboThl B Kpyre

payH/ IUIHBIX HCTOPUI
HaIlOMMHAHUE O LI Kpyra

2. OGcyxeHue mpo-
OnemMHOW cuTyauuw,
MHTEPECOB U HaMepe-
HUM

pacckasbl 0 IepeKUBaHUAX,, IPOOIIE-
Max, MPoOIEMHOM CUTyaIu (MOXKET
OBbITh HECKOJIBKO PayHJIOB)
orpesesieHue mpo0iieM, HHTEPECOB,
HAMEPEeHU, Halexka (MOXKeT OBbITh
HECKOJIBKO PayHIOB)

3. Paccmotpenue Bo3-
MOYKHBIX BapHaHTOB
BBIXO/Ia W3 MpoOIeM-
HOW CHUTyalluu U pe-
IIICHUC BBIABIICHHBIX
B XOJIe¢ BCTpEUYU Mpo-
omeM

00CyXJIeHHEe BO3MOXKHBIX pEeIIeHUN
(MOXeT OBITh HECKOJBKO PAyHIIOB;
XPaHUTEIb ¥ BOJIOHTEPHI CO3/IAfOT
YCIIOBUS IS JTOCTHKEHHUSI KOHCEH-
cyca)

MOJIBEICHUE UTOTOB 00CYKICHUS

4. JlocTWKeHHE KOH-
CeHCyca WU YyBCTBa
o01IHOCTH

OTpe/ieJIeHNE MYHKTOB COITIAICHUS
WK o01Iel TOUKU 3peHus
OTpe/ieNICHUE CIEIyIOMMX 1IaroB B
HOpMaJIM3allii OTHOLICHUM

5. 3akpeiTHE

MOJBEJICHUE WTOTOB: COIalIeHHe/
CJIelyIOIIME Iaru

3aBeplIarouii 0OMEH MBICTISIMU O
BCTpEUE B Kpyre

LIEPEMOHMUS 3aKPBITUSA
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Kpyeu 3axnouaromes ne 6 npedcmasneHuu unu yKazvl@aHuu
HA NPAsUIbHOE Ul HENPABUILHOE UNU 8 NOCIAHOBKE OMAUYHOZO
cnekmakns. Mx pons He 6 mom, 4umobbl 8b10amb « HYHCHbLU OM-
8em» U YoHc MOYHO He 3aCMAasums Opyeux NPUHAMb HAULy MOYKy
3penus. Hx yenv Oadice He 3acmasums 4eno8eKa UsMeHUmsCsl.
Bce svuiueckaszannoe — 3mo memoosvt MaHUnyIupOBAHUsT CUMY-
ayueti, ymoovl 3a0elcmeo8ams KOHMPOIb Ol ee UIMEHEeHUS.
Hanpomus, kpyeu cmpemsames ootimu 0o cymu Hawie2o cyuje-
CMBOBAHUS, UCCNEIYA Hauu cepoya, OyuLy U Haule npeocmasiie-
HUe 0 npasoe, U 6HO8b OMKPbIMb HAULU HCUSHEHHBLE YEeHHOCMU,
KOMopble nOMO2Aalom HAM NOHAMb, KAKUMU Mbl XOMUM Oblmb*>.

4. NMPOTPAMMA «CEMENHAA KOHOEPEHLUA»

[Iporpamma «CemeiiHasi kOHQepeHIUs» IPOBOANUTCS, KOTAa
B MPOOJIEMHYIO CUTYallMIO BKIIIOUEHA CeMbsl peOeHKa. DTO Mo-
KeT OBITh COBEPILICHHOE PEOEHKOM MpPaBOHAPYIICHUE, KPaXH
BHYTPU CEMbH, KOH(IMKTHBIE BHYTPUCEMEIHbIE OTHOLICHHUS,
HEraTMBHO CKa3blBalolluecs Ha peOeHKe, yrpo3a JIMIIEHUs po-
JUTENbCKUX TIPaB U Ap.

Cewmelinble KOH(QEPEHINH SIBIAIOTCA YacTbiO KYJIBTYPhlI KO-
peHHbIX HaponoB HoBoii 3enanauu. B mocnennee Bpemst Takue
KOH(EpeHIIMM aAanTHPOBAaHBl K COBPEMEHHBIM YCIOBUSM BO
MHOrux crpanax’®. B Poccuu, mo uMerommMcsi JaHHBIM, Ha
2011 rox mpoBeaeHo okojo 40 ceMelHbIX KoH(pepeHImil: 32 B
pamkax nporpammel «SOS — Jlerckue nepeBHu Hopserus» B

% TIpaitnuc K, Crioapr B., Yoiimk Y. Kpyru npuMupeHus: oT pecTymieHns K COOOIECTBY
/ Hep. ¢ anrn. H.C. Cunkunoii, non pen. P.P. Makcynosa, JI.M. Kapnososoii, H B. ITyTun-
uesoil. M.: MOO Ienrp «Cynebno-npaBoBasi pedopmar, 2010.

% TTaxe P.B. Cemeiinble TpynmnoBble KOH(EPEHIMK: dTarnbl npoBeneHn. \\ BectHuk Boc-
cTaHOBUTEJIbHON tocTuIMU. Ne 8. Pa3Butue apceHasia BOCCTaHOBUTENIBHBIX MPAKTHK B pa-
6oTe ¢ KOH(IMKTHBIMH M KpUMHHAIbHBIMU cuTyauusMu. M.: MOO «CyznebHo-mipaBoBast
pedopmar, 2011.
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MypmaHcke, octanbhbie — B Mockse, HoBocubupcke u [lepmu’
Jannas nporpaMmma HNpOBOAMTCS B3POCIBIM, UMEIOLIUM MOArO-
TOBKY B Kau€CTBE KOOPAMHATOPA CEMEHHON KOH(PEPEHITNH.

CyTb cemeiiHON KOH(pEpEeHLINN 3aKI0UaeTcsl B Iepeaye ce-
MbE OTBETCTBEHHOCTH 3a pa3pabOTKy IUIaHa IO €€ BBIXOAY U3
npobneMHoi cutyarun. [Iporpamma ycTpoeHa Takum 00pazom,
9YTOOBI CO37aTh YCJIOBHS IJIsi BHIPAOOTKH CEMbEW TaKOTo Iijia-
Ha. Ha cemeiinyio KoH(epeHIMIO0 MpUITIAIaeTcd MaKCUMallb-
HO IIMPOKUH COCTaB CEMbH: POAUTENH, OAOYIIKH, IETyIIKH,
JIiTA, TETH, OpaThsi, CECTPHI U APyTrHe POACTBEHHUKU. BakHo,
YTO IJIaH CEMbsI COCTABIISIET CAaMOCTOSITENIbHO, CHEI[HAIHUCTBI
(ncuxomnoru, npencrasutenu nonuuuu win KJIHu3I1) B cocras-
JIEHWW TUTaHa HE y4dacTBYIOT. CHelManCThl MOTYT BBICKA3aTh
CBOIO 03200YEHHOCTH CIOKHBILEHCS CUTYyalled U MPeIIOKHUTh
npodeccuoHaNbHBIE YCIYTU: paccKas3aTh, KaKyl MOMOIIL OHH
TOTOBBI OKa3arh ceMbe. COCTaBICHHBIN ceMbel TUIaH U ero pea-
nu3anus 00cyKaaeTcs Aablie ¢ yYacTHEeM 3auHTepEeCOBAaHHBIX
mronielt (meaaroros, CIEUATMCTOB | IIp.). BeposTHOCTH BBITION-
HEHUS TJIaHa, COCTABJIEHHOTO WICHAMH CEMBH JIJIsl CaMUX ce0s,
3HAYUTEJIHHO BBIIIE, YeM €CIM Obl ITUIaH (peabMIUTalnOHHYIO
IporpamMmy) COCTaBJISUIN Apyrue noau (crneuuanuctsl). CeMbs
MMeeT MpaBo Ha 6€30r0BOPOYHOE 0100pEHHE IaHa CO CTOPOHBI
CIEIMAIMCTOB, €CITU OH 0€30MaceH U He MPOTUBOPEUHT 3aKOHY.

Cemeiinas koH(epeHU s COCTOUT U3 TPeX ITANOB

* oOmeH uHboOpMaIMel, rae KOOPIAWHATOP MPUBETCTBYET
U MPEACTABISET BCEX YYaCTHHKOB, CO37AaeT AOOpokema-
TEIbHYI0 aTMoC(hepy, TOBOPUT O MPOOJIIEMHON CUTYaIIHH,
HAllOMUHAET O MpaBUJIaX U 3Talax, pacCKa3bIBaeT O BO3-
MOXKHOCTSX CIELHUAIUCTOB (KOTOPbIE MOTYT BBIJIBUHYTH
MUHHUMAJIbHBIE TPEOOBAaHUSI K TUTAHY);

97 MOHUTOPHMHT BOCCTAHOBHTEIBHBIX TIPAKTHK // BECTHUK BOCCTAHOBHUTEIBHON FOCTHIIHH.
Ne 9. IMpakTrku npuMHUpeHus: uctopus u coppemeHHOCTh. M.: MOO «Cyne6Ho-mpaBoBast
pedopmar, 2012.
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® YaCTHOC BpEMs CEMbHU, KOrga CICHHUAJIUCTBI U KOOpAHUHA-
TOP YAAJSIOTCSI U CEMBS COCTABIISIET COIVIACOBAHHBIN TUIAaH
BBIXOJ[a U3 MPOOJIEMHOM CUTYalluH, a TaK)Ke OTBEUaeT Ha
BOTIPOCHI TI0 peaiu3alliy IJIaHa: KTO U 4To Oy/leT aenarb
JUISL €TO BBIMTOJHEHHS, KOTJa, KAKMM 00pa3oM U KEeM ero
BBITIOJTHEHHE Oy/IeT OIEHEHO, YTO HYKHO JIENaTh B CIIyYae,
€CIU TUIaH He OyneT BhIMmoiaHeH. [[j1si ceMbH BaKHO 00Cy-
JITH 3TO CaMOCTOSITEIBHO, MTOCKOJIBKY OTBETCTBEHHOCTb
3a mpobIeMy U ee pellieHue JOKHA HECTH IMEHHO CEMbS,
YIEHbI CEMbH MOTYT B CBOEM KPYT'y TOBOPUThH CBOOOIHEE,
0COOCHHO O MpeIMeTax U TeMax, KOTOPbIE OHU HE XOTEIH
OBl BEBIHOCHUTH BOBHE; OTBECTH OOCYKIEHUIO CTOIBKO Bpe-
MEHH, CKOJIBKO HEOOXOIMMO;

* mnpuHsTHE 1aHa. [I1an BeIHOCKTCS HA 00CYXKIEHUE C y4a-
CTHEM CHEIHaIUCTOB M KOOPAMHATOPA, KOTOPHIE MOTYT
MOMpPOCUTH MPOSACHUTH €TI0 ITYHKTHI. IIiman cembu IIpUHN-
MaeTcs, eClIM TOJBKO He OyleT M0Ka3aHo, YTO OH IMpe-
CTaBJISIET yrpo3y 0e30MacHOCTU AETel WM FOPUINYECKU
HCIIPABOMEPCH, WJIM HEC OTBCUACT MUHUMAJIbHBIM Tp€60Ba-
HUSIM. 3aTeM 00Cy»XKIaeTcsi, KakuM 00pa3om OyJeT OIeHH-
BaTbCAd YCIICHIHOCTD pCain3alliu IUIaHa U KTO 6y,£[€T Inpo-
BOJIUTH 3Ty OLIEHKY.

Ha npumepe ceMelHbIX KOH(pepeHUH BUIHO NIPUHIMUITH-
aJIbHOE OTJIMYHe BOCCTAHOBHMTEJIBLHOIO MOAX0Aa B padore ¢
TPYAHOI KU3HEHHOM cuTyanueii pedeHKa OT peaduanTALM-
OHHOTIO

Pea6I/IJ'II/ITaHI/IOHHI)II\/'I moAXo4 MpeaAnojaaracT akTMBHOCTD CIIC-
[UATKCTOB, KOTOPbIE pPa0OTAIOT C YEJIOBEKOM, HAXOIALIUMCS B
TPYZHOH XU3HEHHON cuTyauuu. OHU IPOBOAAT AUATHOCTUKY
CUTyallUl KJIMCHTA, HA OCHOBEC YCTO BI)Ipa6aTI)IBaIOT IJ1a”d II0
€e UCHpaBleHUI0 (MIPOrpaMMy «COLMAIBLHON peaduIuTaIm
WJIN «COLIMAJIBHOTO COIIPOBOXKICHUS» ) U 3aTEM MPENOCTABIISIFOT
pebeHKy/cemMbe YCIyru Mo 0OECHEYEHUIO0 BBITIOJHEHUSI ITOTO
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riaHa. Pa3pabarbiBast mporpamMmy peadWIMTalUM, CIelHaiu-
CTBI OepyT Ha cedst (YHKIMIO ONpeieTIeHUs Mep, TPUMEHEHHE
KOTOPBIX, 110 UX MHEHHUIO, HEOOXOAUMO MJi KJIMEHTa. Takum
o0pa3oM, CHEeLMAIUCT pellaeT 3a KIMEeHTa, YTO TOMY JAeJaThb.
@daKTU4YECKN OTBETCTBEHHOCTh B PELIEHUH POOJIEMBI KJIMEHTA
JOXKUTCS Ha creuuanucTta. OTcroa BOZHUKAET MOHSATHE «HeE-
MOTHBHUPOBAHHOT'O KJIMEHTa» — B UTOTE, CIIELIMAJINCTHl HAYMHA-
I0T IIPUBJIEKATh OpraHbl ONeKu M nomneuntensctsa, KAHu3II
JUTSL KOHTPOJISI 3@ UCTIOJIHEHUEM KJIMEHTOM peadMIMTallMOHHOMN
IIPOrPAMMBI.

BoccraHOBUTENBHBIA MOAXOJ CTPOUTCSA HA OCO3HAHUU ca-
MUM KJIMEHTOM CHUTyallil U €€ MOCJEACTBUIA U BKJIIOUYEHUU B
3Ty paloTy OnMrKailllero COLMalIbHOIO OKPYXEHHUs, KOTOpPOe
CTAaHOBUTCSA AKTUBHBIM CyOBEKTOM B H3MEHEHHUU CHUTYyallUH.
PaOoraronuii B BOCCTAHOBUTEILHOM ITOXO0/I€E CIIELHAINUCT I10-
MOraeT KJIMEHTY OIpelesUTh Kpyr mpolsiieM U MyTH BbIXOAA
U3 CIIOKMBLICHCS CUTyalluu. B mporecce BOCCTaHOBUTEIBLHOMN
IIPOrpaMMbl CIIEHUATUCT OKa3bIBaeT MOMOUIb U MOJACPKKY B
OCYILECTBIEHUM HAMEUYEHHOI0 PeOEHKOM U €ro ceMbei IUIaHa
BBIXO/1a U3 poOsieMHON cuTyauuu. IHBIMU ClIOBaMu, B BOCCTa-
HOBUTEJILHOM MOJIeJIU IJIaH MCIIPABIICHUS CUTYalllu U POrpam-
Ma HM3MEHEHMs BbIpabaThIBAIOTCS CAMUMM €€ y4YaCTHHKAMH, a
COIIMAJIEHOE COIMPOBOX/IEHUE OCYIIECTBIIIOT MX ONmKaiiiee
OKpY>K€HHE M 3HaYMMBbIE JIIOAU (POACTBEHHUKHU, JAPY3bsi CEMbH,
nepexuBarolye 3a pebeHka wieHsl coolmiecTsa U T. A.). B atom
cllyyae BaKHBIMH 3aJlayaMH CIICLUAIINCTA SBIAIOTCSA cOOp BCeX
3aMHTEPECOBAHHBIX JIIOIEH U OpraHu3alus MEXIYy HUMU KOM-
MYHUKAIUH, B X0ZIe KOTOPOI YYaCTHUKHU pa3iessiT Mexay co0oi
OTBETCTBEHHOCTD IO COLIHAILHOMY COTIPOBOXKICHUIO PeOCHKA B
pamKax BbIpa0OTaHHOTO UMM IJIaHa.

BoccraHnoBuTenbHBIN MOAXO0A BBIABUIAET TaKUe TPEOOBAHMS
K CIIELUAJIMCTY, KAK YMEHUE HAXOJUTh KOHTAKT, OPIraHU30BbIBATh
KOMMYHHKAIMIO, YMEHUE CIyIIaTh, IOHUMaTh U aHAIU3UPOBATh
CUTYaLMIO0 BMECTE C JIIOIbMH, [IEPEJaBaTh UM OTBETCTBEHHOCTD
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3a BBIPAOOTKY PELICHMs U €ro pealn3alulio, YIep>KUBaThCs Ha
0€301IeHOYHO MO3HIIUH H T. [I.

JUIs yCHenIHoro peuieHus: MmpooOaeM JKelaTelbHO HaIudue
3HAUUMBIX U YBa)Ka€MBbIX JIFOJIEH, TOTOBBIX MOAJAEPKATh CEMBIO
B CJIOKHOM cuTyanuu. Ceiluac MHOIME MOJIOJIbIE CEMbU JKUBYT
OT/EIBHO OT CTapIIEro MOKOJEHHs, YTO MPENnATCTBYeT 6alymi-
KaM U aeAyuikaMm (y>ke MMEIOLIUM OIbIT B BOCIIUTAHUU JeTeil)
y4acTBOBAaTh B BOCITUTAHUU BHYKOB. BoccTaHOBUTENBHBIN MOA-
XOJl MOXKET IIOMOYb CIIJIOYEHUIO CEMbHM M aKTUBU3ALUH €€ I10-
TEHIMaja JUIs pa3peIieHus TPYIHbIX )KU3HEHHbBIX CUTyalnH.
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Yactb V. KoMMyHuKauusa

KOH®JIMKTHAA KOMMYHUKALMA

Menuatop 00bIYHO CTAJIKMBAETCS C Pa3pyIIEHHON KOMMYHHU-
Kalue MexJy y4acTHUKaMH KOH(IMKTa, KOTOpbIE JIeHCTBYIOT
MCXO/IS U3 CBOETO MCKAKEHHOTO KOH(IIMKTOM MPE/ICTABICHUS O
CJIOKUBIIEHCSA CUTyalldd U CBOEM «IIPOTUBHUKE». Y JIIOIEH B
KOH(IMKTE OIIOKMPYETCs BO3MOXKHOCTb a/IeKBaTHO IMOHHUMATh
CBOIO CUTYallMI0 U TeM 0ojiee MOHUMATh Ipyroro 4yenoseka. Be-
POSATHO, 3TO MPOUCXOJIUT U3-3a CUIIbHBIX dMOIIMM, MperyOexie-
HUW, BIUsAHUS OKpyxatouux, CMU u 1. 1. Jlng orcrauBaHus
CBOEH MO3UINH KOH(IMKTYIOIINE MOTYT UCIIOJIb30BaTh OOMKOT,
BOBJICYCHHE B KOH(IUKT OKPYXKAIOUIMX, BbIpaKEHUE Ipe3pe-
HUS, IOBCEMECTHOE BBICKA3bIBAHNUE CBOETO B3NN HA IIPOU30-
uiejuiee, HalMCaHUe 3asBJICHUNM B IPaBOOXPAaHUTENbHbBIE Opra-
Hbl, oOpamenue B CMU u np. U ecniu koHQAUKT He peniaeTcst
KOMMYHHUKaTHBHBIM ITyTEM, TO OH MOXET IEPEUTH B CTAIHIO
IIPUMEHEHHUS CUJIBL.

J1s1 KOHPIUKTHON KOMMYHMKAIMH XapPAKTEePHBbI:

* o0bsiCHEHHE NPHUYHMH NOBEJCHUS «IMPOTHBHUKA» KaK
HEeraTUBHBIX YePT ero xapakrepa. Yacto Bo BpeMsl KOH-
(bMKTa Ka)KIblii €ro YYaCTHUK OObSCHSET CBOM JIEHCTBUS
BHEIIHUMH OOCTOSTEIbCTBAMU U HEOOXOAMMOCTBIO, a
JNEHCTBUS JPYyroro — HPHUCYIIMMHU TOMY HETaTUBHBIMU
yepraMu JUYHOCTU. [lockonbKy Bce MOApPOOHOCTH CBOEH
CUTyallM1 YEJIOBEK 3HAET, TO OH YBEPEH B NIPaBUJIBHOCTHU
CBOMX IOCTYINKOB. IlogpoOHOCTH cuTyanuu BTOpOH cTO-
POHBI KOH(IMKTA €My HE U3BECTHBI, IO3TOMY OH JTaeT UM
HeraTuBHOE U HanboJee ynobHoe 1is ceds oobsicHeHue. B
pe3ynbTare MpOUCXOIUT (HOPMUPOBAHKUE MPEACTABICHUS
0 BTOPOM yeJsioBeKke Kak o Bpare. [IpoTuBHUK HajaenseTcs
yepTaMu «Bpara», B KOTOPOM MaJIO Y€JIOBEYECKOrO U IO
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OTHOILIEHHIO K KOTOPOMY TE€IEepb JOMYyCTHUMbl «BOCHHBIE
neiictBusy. [losBrnsercs ourynieHne «ObITh B IpaBe» U
IPUMEHHUTSH K «IIPOTUBHUKY» cuity. 13-3a HenosHoro u uc-
KaXEHHOTO TPEICTaBICHUSI BO3HUKAIOT JECTPYKTHUBHBIE
OTBETHbIE pEaKI1H YeJI0BEKa Ha MPOOJIEMHYIO CUTYALHIO,
910 ycyryomnset ee. UenoBeKy B KOH(PIUKTE KaXKETCsI, YTO
OH MBITAETCS PELIUTh CUTYALIUIO, & BTOPasi CTOPOHA HA3JI0
eMy AEHCTBYeT IIPOTHUB €ro Olarux HaMepeHui;

Cy’KeHHe «IPOCTPAaHCTBAa» NMoHMMaHuA. OT maeinie-
ro aeiictBusa (dpasbl, 3aMeUaHUs1) SMOIUUA BCIIBIXHUBAIOT
C HOBOH CHJIOH, 4YeJOBEK «B3pbIBacTcs». OH HE Tymaer
HU IIPO MOCJEICTBUSA, HU IIPO CTPAJAIOIIUX OT €ro KOH-
¢nukTa okpyxaromux. Mnesa nobenpl Hag «Bparom» 3a-
XBaTbIBaeT ero. CHIIbHBIE SMOLMH BBI3BIBAIOT «IIIYXOTY» K
JIOTMYECKUM JI0BOJIaM ¥ TOHUMaHUo ce0s u apyrux. [Ipo-
IIJIbIEe, BBICKa3aHHbIE B AMOLIUSAX CJIOBA «IIPOTUBHUKA» (O
KOTOPBIX TOT JJa)kK€ MOXKET MO3KE COXKAJETh), HAI0JTO 3a-
MIOMUHAIOTCS BTOPOW CTOPOHOM M MCIIONIB3YIOTCS ISl 00-
BrUHEHUS. COOCTBEHHBIM PE3KHUM BBIPAKEHUSIM YEJIOBEK
JIacT OIPABJAHUE KaK BBIPBABIIMMCS CIIy4ailHO B «3arma-
ae» crnopa. Bo3HHMKaeT HeBepue B BO3MOKHOCTB BBIXOAA
U3 CUTyallUd MHUPHBIM IIyTEM M CTPEMJICHHE IpPUBJIEYb
OKPY>KaIOIIKX Ha CBOIO CTOPOHY, UCIIOJIb3Ys UX B KAUECTBE
HOJIEPKKU B KOH(IIMKTE. B moBeeHu Takoro «Bparay,
«MOHCTpPa» BBIIEJSAIOTCS HCKIIOUUTEIBHO OTPHULIATENb-
HBIE YEPTHI U MOCTYIIKH, BO BCEX €r0 ACUCTBUAX MILETCS
TaWHBIN 37101 yMbIces. [IoNnbITKM OAHONM CTOPOHBI IOUTH
Ha KOMIIPOMUCC HE BOCIIPUHUMAIOTCS APYTOW Kak Iark K
MUDY, @ pacCMaTPUBAIOTCA KaK MaHUIYJIALMHA, UMEIOIINE
CKpPBITBIM MOATEKCT. B pe3ynbrare 3TH NONBITKU MPUMHU-
puThCs (He OyaydH MOHATHIE KaK IPUMHUPUTENIbHbIE IpY-
roil CTOPOHOI) MpeKpalarTCs Kak Oecroyie3HbIe;
BTOPOIi YeJ10BEK 3a4aCTYI0 BOCIIPHUHIMAET KOH(IHKT-
HYI0 CHUTYallUI0 «3€pPKAJbHO»: MOPOIl CTOPOHbI KOH-
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(yIMKTa MOYTH OIMHAKOBBLIMM CJIOBAMH IO OTHOLIe-
HHUIO PYr K APYry XapakTepu3yloT Npou3olleliee.
VY HUX CUIbHBI B3aUMHBIE NpeayOexaeHus. B mbicisax
Ka)KJ0r0 U3 KOHQUIMKTYIOIIMX UET MOCTOSHHBIN CIOp CO
BTOPOW CTOPOHOM, MPUIYMBIBAaHHE J10KA3aTEIbCTB CBOECH
MpaBOTHl ¥ 0O0BHHEHUE Jpyroro. [lopoii uenoBek HE MO-
KET OCTAaHOBUTbH 3TOT MTOTOK MBICIIEH, UTO MELIAET cocpe-
JOTOYEHHIO, paboTe, yuede, KOHTaKTy ¢ OKPYKalOIUMHU.

He o0s13arensHO mposiBIIeHNE BCEX NEPEUNCIICHHBIX MTPU3HA-
koB. Ho yem Oosibiie ux, TeM CUTyallus HanmpsukEHHeEe. DTO He
O3HAYaeT, YTO MPU OCTPOM KOH(IUKTE CTOPOHBI OTKAKYTCS OT
Meauanuu. He uckitoueHo, 4To OHM caMu HACTOJIBKO YCTaIH OT
KOH(JIUKTA, YTO pajabl OyayT BBIUTH W3 HEro C MOMOIIBIO Me-
nuaropa. [Ipu 3ToM cTopoHaM KOH(IMKTa BaKHO «COXPaHUTh
JIUIIO0», HE BBITTIAJACTD CJIa0BIMHU WIIU MMpOUrpaBIIMMHU.

Haubonee jxecTkoe IpOTHUBOCTOSIHUE MPOSIBIIAETCS B MAHM-
NYJISTHBHO-CUJIOBBIX MpPHEMAaX B KOMMYHHMKAI[HH, KOTOPBIC
paccuuTaHbl Ha TOOETY OTHOM M3 CTOPOH KOH(MIMKTA JTFO00H 11e-
HOM. 31ech JomycKalTes rpy0as MaHUMYIIALKS, HEYECTHOCTD,
6ned, naBneHue, yrpo3bl, UCTIOIH30BAHUE ICUXOJIOTHYECKOTO U
(bu3NIeCcKOro HACWIINA U APYTHE TOA00HBIE IPUEMBI, B KOTOPBIX
BTOPOH YEJIOBEK SIBIIACTCS OOBEKTOM BO3ACHCTBUA. Takas KoM-
MYHHKAIUSI OPUEHTUPYETCS] Ha OBICTPOE JTOCTHKEHUE Pe3yib-
Tara, NpoAaBJIMBAaHUC CBOCTO MHCHUS, USMCHCHUC IOBCIACHUA
JPyToro 4ejoBeKa 3a CYEeT YTBEPKACHUS HaJ HUM CBOEH CHIIBI
u Biactu. [Ipu 3TOM CTOpPOHBI MOTYT HE 3aMeuaTh, 4TO LIeHa 3a
«mobey» OyneT upe3mMepHa 11t 000uX.

XOTsI B KOHKPETHBIE MOMEHT BPEMEHH C MOMOIIBIO TaKUX
MIPUEMOB MOXKHO JIOCTHUYb KEJIAEMOrO, B JIOJITOCPOYHOU Iep-
CIIEKTHUBE OHU Pa3pyILIAIOT OTHOIIEHUS, OCJIA0JISIIOT BTOPOTO Ye-
JIOBEKA U BBIHYK/IalOT €ro 000POHATHCS MO0 aHAJIOTMYHO ara-
KoBaTh. Vcronb30BaHNE TaKUX KOMMYHUKATUBHBIX MPHEMOB B
LIKOJIE, B CEMBE, B JIPY)KECKON KOMITAaHUU JIEHCTBYET I'yOUTEb-
HO Ha COO0IIIECTBO U pa3pyllIalonie Ha XapaKTepbl JIIOACH.
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«0BbIYHAA» KOMMYHUKALIUA

MoKeT MmoKa3aThCsi, 4TO MO CPABHEHUIO ¢ KOH(IMKTHOW KOM-
MYHUKAIIMEH YelIOBEK, He HAXOISAIIUICS B KOH(IIUKTE, a/ICKBaTHO
obmaercst 1 moHumaet apyrux. OnHako 3To He Tak. B OonbimH-
CTBe ClTy4aeB HH(OpMAIHs IPU OOLIIEHNH HETOTTIOHIMMAETCSI, Tepsi-
eTcs, uckaxkaetcs. [Ipy 0ObIYHOM OOILIEHUH B TOM HET OOJBILION
npoOsieMbl, HO €CIIM Pa3roBOp KacaeTcsi BaKHBIX BOIIPOCOB, HC-
Ka)kKeHre MH(OPMAITIHA MOXKET UIMETh HETaTHBHBIE ITOCIIC/ICTBUSL.

JlormycTuM, HEKHI YEJIOBEK XOUET MOJEIIMTHCS CBOEH NCTOPUEI
Ha Ba)XHYIO U BOJHYIOIIYIO €T0 TeMY, KOTopasi TpeOyeT peleHusl.
OH paccka3biBaeT HaM 0 KOH(IMKTE ¢ KEM-TO TPETBUM U JKIET B
OTBeT Haiei peakiuu. YtoObl MoMoYb cOOECeTHUKY aJIEeKBAaTHO
pearupoBaTh Ha CUTYalMIO, HAM HY’KHO IOHATH CMBICH IIPOU30-
meAero ¢ HuM. Ho nipu nomnsITke ciymats €ro cOMBYMBBI U 3a-
MyTaHHBIM paccka3 BO3HUKAIOT TPYAHOCTH C BHUMAHUEM U COCpe-
JIOTOYEHHEM Ha TOM, O YeM TOBOPUT coOeceHuK. B Halry ronoy
HAYMHAIOT NPUXOAUTh NOCTOPOHHHUE MBICIH, CMBICI CJIOB pac-
CKa3uuKa yckoinb3aet. [loromy 4to ciyrianue npoOaeMHON CUTY-
alyy (He BCEra MMEOILEH OTHOLIEHUE JIMYHO K CITyIIAIOIEMY) —
cloxHasi pabota, TpeOyrolas yaepaHus BHUMaHHUS U 3aTpaT
sHepruu. Yepes HECKOIbKO MUHYT paccKasa Hallle BHUMaHUE TO0-
CTENIEHHO PAaCcCEUBAETCS, MbICIIb HAYMHAET BCIIOMUHATh TIOXOXKHE
CUTYyalluu U3 COOCTBEHHOM >KM3HU U BO3HUKAET JKEJIaHUE J1aBaTh
COBETHI M OIICHKU «KTO MPaBy», a «KTO HE TPaB, MOIEIUTHCS CBO-
UM «OIBITOM» WIH pa3y3HaTh HHTEPECHbIE MOAPOOHOCTH.

Pacckazuuk ke mpiTaeTcsi 000HTH «OCTpbIe» U 00JIE3HEHHBIE
TEMBI WJIH 3MHU30bl, TJI€ OH BBIVISAET HENPUIIIAIHO, B PE3yib-
TaTe Ba)KHbBIE ACIEKThl OKA3bIBAIOTCS HENPOSICHEHHBbIMU. Pac-
CKa3bIBAIOLIEMY XO4YeTCs JI0Ka3aThb CBOIO IPaBOTY, OH AaKIICH-
TUPYETCs, KaK MpaBHJIO, Ha (pakTax, MOIAEPKUBAIOIIUX Ero
MIPEJCTABICHUE O CIYYHMBILEMCS, U OTOPAChIBaE€T OCTaJbHBIC.
YacTto cam paccka3blBalOLIMI HE JI0 KOHIA MOHMUMAET MPUYUHY
MPOU3OLIEAIIET0, HE MOXKET BBICTPOUTH JIOTHYHOE TIOBECTBOBAHUE.
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B wutore pacckazumk mymaetr o0 OJHOM, KOT/A TMBITAETCS
nepenarb CBOM MBICIH, — B PEalbHOCTH TOJydYaeTcsl Apyroe.
3areM ycrnbiaHHOE (YKe MCKaKEHHOE) CIYIIAIONINN cTapaeT-
Csl IOHATH MCXOJsl U3 COOCTBEHHBIX MPEICTABICHUM, OIICHOK U
onbiTa. CiemoBarebHO, Ha KKIOM dTaIle MPOUCXOIUT UCKaXKe-
HUe HH(pOpMalUU.

K stomy noGapmnsiercst mpucyIiias MHOTHM COBPEMEHHBIM JIFOISIM
TOPOIUTMBOCTh B Pa3roBOpPE M CTPEMIICHHE CITyIIaTh «OBICTPOY», HE
YTOYHSIS CMBICH CKa3aHHOIO, HE TpoBepsisi cBoe nmoHumManue. [lo-
JIy4aeTcsi, YTO MPOCTOE OOIICHHE NaKe C YEJIOBEKOM, KOTOPOMY
JIOBEPSIIOT, HEe 00s13aTeNTbHO TPUBEET K BBIXOMY M3 KOH(DIMKTHON
CUTyallu U BOCCTAHOBJICHUIO OTHOLICHHM, ClIe0BaTeIbHO, IO-
HAZ00STCs YCIIyTH MEANaTopa Mo OpraHu3aiii KOMMYHUKAITUH.

EcTb cienmanucTsl, KOTOpPBIE CHEIUAIbHO 00y9arTCsl CTPO-
WUTh KOMMYHUKALMIO (IICUXOJOTH, MEJarory, cjieloBaTeln, Cy-
o U T. 1.). Ho He BcsAkoe BHUMATENbHOE paccIpaliiBaHUE
YeJIOBeKa HAIMpaBJIeHO HAa MOHUMAaHUWE, Yallle BOMPOIIAIONTUN
CHEIHAIMCT OOIIAETCS U3 TO3UIMH IKCTIePTa, KOTOPBIA MPOBO-
JUT JUATHOCTHUKY JJIsl TIOATBEPKIEHUS TOTO MJIM WHOTO TIPEe.l-
CTaBJICHUS O YEJIOBEKE.

«3KCMEPTHAA» KOMMYHUKALIUA

JlaHHAs1 KOMMYHHKAIIWS TIPEATIONAraeT, YTo B pe3yabTraTe Hee
CHELUATNCTY HaJlO0 MOJIyYUTh ONpPEIEICHHbIE 3HAHUSA O Yello-
BEKE, MPOJUArHOCTUPOBATh CUTYAHIO (YTOOBI B JajbHEHUIIEM
BBIHECTH pelieHre 00 ee ucnpasieHuH). OTIn4dre 3KCIepTHO-
JMAarHOCTUYECKOTO IMOJAX0AAa OT MOHUMAIOLIETro (IIPUHATOrO B
BOCCTAHOBHUTEIBHON Meaualyu) Jy4lle BCEro MpoAeMOHCTPH-
poBath B BHJE TaOMuUIbI, peanokeHnoi JI.M. KapHo3oBoit®®.

% banaesa A.B., JKenooaposa E.JI., Kaprnozoea JI. M. OCHOBBI TyMaHUTapHON KOMIICTCHT-
HOCTH CyJbH, PACMaTPHBAIOIIETO yIOJIOBHEIC JIeNa B OTHOIICHUN HECOBEPIICHHOICTHHX:
Meroa. nocobue / [Tox pen. JI.M. Kapro3zosoii. — M.: OO0 «Axksapeins», 2011.
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JIBa cnocoda paccnpamuBaHus

IKCIePTHO-
AHATHOCTHYECKHU I
MOJX0/X

IHonuMarommii Moaxox

JeMoHCTpUpyeTCsl  MO3ULIMS
KOMITETEHTHOCTH CHeIHallu-
cTa

VBaxkeHme CIocoOHOCTEH WU
KOMIIETEHTHOCTH cOOeCceqHuKa

CobecenHuky mpejaraercs
MO3HITHSI TO3HABAEMOTO

CobecenHuky  mpejaraercs
TIO3HUIINS 3HAIOILETO

OmbIT cobecemHUKa COOT-
HOCHTCSA C Hay4YHbIMH (WM
00IIeH3BECTHBIMK) 3HAHUSAMU

VBaxxeHue tpaBabl cobecen-
HUKa

[IpeumymiecTBO B pasroBope
OTHAeTCsl YCTAHOBIECHHUIO HC-
THUHBI

[IpeumymiecTBO B pasroBope
OTHAeTCsl aKTyaJIM3aluy [eH-
HOCTEH M CMEBICIIOB cobecel-
HHKa

Lenntcs nocToBepHOCTH | LlenuTcs armocdepa mar000-

(dakroB MBITCTBA, CIIOCOOHOCThH YIUB-
JISATHCS

Jnarnocruka «HanBHOCTB» BOIPOCOB

«YCKOpEeHHe» IpoLecca KOM-
MYHHUKaIlUM 32 CUET HaJIU4us
TOTOBBIX MOHATHUN ISl KBAJIH-
(uKaIy OTBETOB — MO/ABEIC-
HUE TIOJI KaTeropuu mpodec-
CHOHAJIBHOTO SI3bIKa

«3amMeyieHue» mpolecca KoM-
MYHHKAIIH, CTPEMJICHHUE K TI0-
HUMaHHIO

Bonpocel 0 ToM, 4TO crienu-
QJIMCT 3HACT U XOUET IMOATBEP-
TUTh (TIpOBEpPKa TUIIOTE3)

Bompocer 0 ToMm, yero cremnm-
anuct (MeIuaTop) He 3HAEeT
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C npoGnemoii BeIOOpa criocoba paccipaniiBaHusi © KOMMY-
HUKallMM CTaJIKUBAIOTCS CHEIMAIUCThI, MOCTOSHHO paboTaro-
LI1E C MOAPOCTKAMM U UX POAUTEISIMU: COLMAIbHBIE NIEAAr0rH,
npeacrasutenun KJIHu3Il, opranoB omeku, cyasu u ap. He-
KOTOpbIE M3 HUX PAaCCUUTHIBAIOT, YTO C «IIOHUMaHHEeM» OymyT
paboTaTh MCUXOJIOTH, HO TICUXOJIOTH TAaK)Ke Yallle BHICTYNAIOT B
MO3ULUH «BHEIIHETro SKCIepTa». Mbl CTaJKUBaIUCh C TEM, UYTO
IICUXOJIOTH BBICKA3bIBAJIM COXKAJIEHUE, YTO B OTIIMYME OT MUJIU-
LMK U Cy[a, OHU HE MOTYT CHUJION 3aCTaBUTh «TPYAHBIE CEMBI
BBINIOJHATH pa3pab0TaHHYIO /I HUX peaObUIUTaIllMOHHYO TIPo-
rpaMmy.

Menuarop He SBISETCA HKCIEPTOM B PELICHHM MPOOIEeMbI
apyroro uyenoBeka. OH cTrapaeTcsl OHATh YEJIOBEKa U MOMOYb
eMy camoMy pa3o0parbcs B CUTyallud, OOpecTH YBEPEHHOCTb
B IIOMCKE PELIEHUS. ITOMY IIOMOTaeT BOCCTAHOBUTEIbHASI KOM-
MYyHHKAaIHSL.

BOCCTAHOBUTEJIbHAAA KOMMYHUKAL KA

BoccTranoBuTenbHas KOMMYHHUKAIMsI — 3TO CBOOOJHBIA OT
MaHUITYJSIIANA ¥ JaBICHUS OPTaHU30BaHHBIN THAJIOT, HaIleJICH-
HBII Ha TOHMMaHKE CAMHUM YEJIOBEKOM Pa3HBIX KOHTEKCTOB IPO-
OJIeMHOM CUTyallu U IPUHATHE UM CAMUM OTBETCTBEHHOCTH 32
MOMCK BBIXO/a U3 Hee. Takyro KOMMYHHUKAIIMIO MOXKET OpTraHH-
30BaTh CIEIHAIHCT (TI€1aror, MEANaTop, ICUXOJIOT) C Y4aCTHHU-
KOM TpoOIeMHON (MJIM MPOCTO BAXKHOM) CUTYAIMH, OPTaHU30-
BaTh KOMMYHHUKAIIMIO MEXY YYaCTHUKAMH CHTYaIlUH, a TaKXkKe
caMy YYaCTHHKH MOTYT CTPOHUTB CBOE OOIIIEHHE KaK BOCCTaHO-
BUTEJIHYI0 KOMMYHHUKALHUIO.

BoccranoBuTenpHas KOMMYHHKAIUS TIOMOTAaeT YeJIOBEKY
MIOCMOTPETH CO BCEX CTOPOH Ha Mpou3olIe/ee KOHQINKTHOE
coObITHE (B TOM YHCIIC TOHATH COCTOSHUE JIPYTUX €r0 Y4aCTHH-
KOB), OLICHUTH BO3MOKHBIE MTOCIIEJICTBHUS, CAMOMY CJIeJIaTh 0CO3-
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HaHHBIA BBIOOp JanbHEWIIUX AeWcTBUi. BoccraHoBuTenbHas
KOMMYHHKAIUsl MOKET IMPUMEHATHCS HE TOJIBKO B MEAUALUH,
HO U B I€IAaroru4eckux, IMCUXOJOTMYECKUX U APYTUX F'yMaHU-
TapHbIX MpaKTUKax. B omiMuue oT mpuMeHseMbIX B Ou3Hece
NIEPErOBOPHBIX TEXHUK, B BOCCTAHOBUTEIBHON KOMMYHUKALIUU
OCHOBHOM aKLEHT JEJIaeTCs HA COXPAHEeHUU HOPMAbHbIX OMHO-
uLeHuLl MexHcoy 100bMuU.

YewMm Gonee 3(ppeKTUBHBIMU METOITaMU KOMMYHHUKAIIUH Biajie-
0T LIKOJIbHUKH U [1€/1arory, TeM O0JIbIle BEPOSTHOCTD pa3pelie-
HUSI KOH(JIMKTA HA KOMMYHHKATHBHOM YPOBHE 0€3 IPHUMEHEHHUS
cuibl U JaBieHus. Kak mokasplBaeT MpPaKTHUKA, HEJOCTAaTOYHO
TOJIBKO CTPEMJICHUS Pa3peIUuTh KOH(MIUKT MUPOM — HEOOXOAUMO
elle UMEeTh KOMMYHHUKATHBHBIC HABBIKU JJIs JOCTHKEHHUS ITOTO.

BoccranoBuTenbHas KOMMYHHUKAIMsl HAYMHAETCS C CO37a-
HUS KOHTaKTa MEXAy COOeCeTHHUKAMH U JPYTUX YCIOBHM IS
JIOBEPUTENIBHOTO pasroBopa. Iloka mepBoHaYadbHBIA KOHTAKT
HE CIJIOKUJICS, PUCKOBAHHO NMEPEXOJUTh K PELICHUIO CIIOKHBIX
u O0JIe3HEHHBIX BOMPOCOB. Takask KOMMyHMKalusi TpedyeT J10-
BEPUTEIIBHOCTH, BPEMEHU U YCHUJIMH 10 NTOHUMAHUIO, yaepxKa-
HUIO BHUMAaHMS Ha CMBICIIE CKa3aHHOTO COOECETHUKOM M Ha
COOCTBEHHBIX (QOopMyaHpoBKax. Takke HyXHa OpraHU3aLUs
MpoIecca KOMMYHHKAIMH, €T0 OCO3HAHHOCTh U TUIAHUPOBAHUE.
BoccranoButenbHas KOMMyHUKaIUs GOKYCHPYETCSI HE TOJIBKO
Ha COOCTBEHHOI peuu, HO U, B OOJIbINEH CTENEHH, Ha TIOJICPIKKE
rpolecca MOHUMaHMs y TOBOPSIILETro (3a c4eT CBOEH MO3UIUHU
AKTUBHOTO CJYILIAHUs, BONPOCOB, YTOUHEHMM, «OTPaKEHUS»
CJIOB M COCTOSIHUH JIPYrOro 4eJ0BeKa).

OpI/IeHTaHI/IH Ha MIOHUMaHue

Ilonnmanue Y HaAcC MMOABJIACTCS, KOTa:

¢ C€CTb YCTaHOBKA Ha TO, YTO O6HIaIOHII/II\/’IC5[ C HAMU YCJIOBEK —
HEC Bpar, KOTOPOI'o HY’KHO HO6€I[I/ITB WJIN U3Ir”HaTh, 4YTO 3TOT
YEJIOBEK CIIOCOOEH M3MEHSITHCS K JIydlaieMy 1 B HCM €CTb
ITOJIOXKHUTCIIbHBIC KQUE€CTBA, YTO B €I'0 HCﬁCTBHﬂX €CTb JIO-
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THKa, TMOCKOJBbKY OH JICWCTBOBAJ UCXO/S U3 UMEIOLIEHCS y
Hero MH(popMaluu 1 NpeACTaBICHHA O CUTYalluH;

* Yy Hac ecThb yMEHHUE (B TOM YHCJIIE C UCIIOIb30BAHUEM KOM-
MYHHKATUBHBIX TEXHHK) IO BBICKAa3bIBAHUSM BOCCTAHO-
BUTH U BOCIIPOU3BCCTU JIOTUKY U CMBICJI HGI;'ICTBI/IP'I Apyro-
ro yejoBeka. B ToM uncie nepeckasarb eMy yCIbIIIaHHOE
U TOJIYYUTh TIOATBEPKACHHE, YTO BOCIIPOU3BEIEHO (0Tpa-
’K€HO) BEPHO. DTO MOXKET 0Ka3aThCs HE MPOCTO, MOCKOJIb-
Ky 4y’Kas JOTMKa MOXET BbI3bIBaTh OTTOPKEHHE;

* MBI HE CTPEMHUMCS CBECTH paccKa3 4eloBeKa K KaKOW-JIH-
00 3HAKOMO¥ cxeme, MPOAMATHOCTHPOBATh €r0 B COOTBET-
CTBUU C TEMHU WM UHBIMH IPEJCTABICHUSMHU O YEIOBEKE
(M3 MEIULIMHCKUX, TICUXOJIOTHYECKUX U IPYyrux obmacrei
3HAHUA);

* MBI HE CIEUIMM C BBIBOAAMH M PEUICHUSIMH JI0 TeX IOp,
MOKa HE MOYYBCTBYEM, YTO JIOCTUTHYTO B3aMMOIIOHUMA-
HHUC.

VYcraHoBKa Ha MOHMMaHUE MOMOTAeT BO3BPALICHHUIO MpPE.-
CTaBJICHHUS O TOBOPSIIEM KaK O Pa3yMHOM YEJOBEKE BMECTO
oOpa3a Bpara. TOMy CHOCOOCTBYeT BHMMaHUE W HHTEPEC K
KauecTBaM YeJIOBeKa, KOTOPBIE 10 3TOr0 He ObUIH B JOKyCE BHU-
MaHUsl.

YcTaHOBKa Ha MOHMMaHHE O0COOCHHO Ba)KHA, KOTJA pacckas
WM CUTYalusl IPYroro 4ejoBeKa BhI3bIBACT HECOIIacue, OTTOp-
JKEHHE U, KaK CJIEJICTBUE, HEXKEJIaHHE CIyIIaTh U TOHUMATh €T0
CUTYAITHIO.

MenuaTtop cHadana HposIBISIET MOHMMAaHHUE caM, IIOTOM B
XO/Ie MHAMBHUIYAJIbHON BCTPEYM IMOMOTaeT YelOBEKY IMOHSTh
nmpousomeamee ¢ HUM U OCTAJIbHBIMH YYaCTHUKAMU KOH(bJII/IKT-
HOM WM KPUMUHAJIBHOW CUTYallMH, 3aT€M B XOJI€ COBMECTHOMU
BCTPEYH C JIPYroil CTOPOHON Meauarop oO0ycTpanBaeT MoHUMa-
HHUE YYaCTHUKOB MEXIy COOOii.

MenuaTop MCXOIUT M3 MPEANOJIOKEHUS, YTO JIIOAU COBEp-
[IaI0T HEeOJIarOBUHBIC MTOCTYIKU HE MOTOMY, YTO B HHUX 3aJ0-
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YKCHBI HETaTUBHbBIC KAYECTBA, a IIOTOMY, YTO HE BUJICIIU JIPYTOro
BBIXOZa M MCXOAWIN U3 UMEIOIIMXCS Y HUX MPEACTABICHUN U
nHpopmanuu. CiaenoBaTelbHO, €CITU TOMOYb UM TOHSTH CHUTY-
aruio Oosee MOJIHO, TO, BO3MOXXHO, OHU CMOTYT HailTu Oonee
KOHCTPYKTUBHBIC BBIXOAbI, HC MPUBOAAIINEC K HCTATUBHBIM I10-
CJICZICTBHUSIM.

DTO MPEAnoNoKeHNEe MEIUATop MepefacT YYacCTHUKAM KOH-
¢mukra. CHauajga OHHM UCHBITHIBAIOT MPEXyOekKIeHUE U HEO-
BEpHUE IPYT K APYTy. MeauaTop moMoraeT UM Mo-HOBOMY B3IVIS-
HYTh Ha CHTYallUI0, PUCKHYTh MOBEPHUTh, YTO BTOPOU YEIOBEK
MOXCT U3MCHUTLCA, ICPECMOTPCTL CBOW B3IVIAABI, UCIIPABUTDH
MIPUYMHEHHBIN BpeJ, He TIOCTYIaTh OOJbINE MOTOOHBIM 00pa-
30M. Y4acTue B MEeUAINH MPEANONIaraeT pacKphITHE, TOCTaTOU-
HO CBOOOJTHBIN 00MeH HH(OPMAIIHEH, 4TO HECET B ceOe ompesie-
JICHHBII PUCK: HE MCIIONB3YET JIM BTOPAsi CTOPOHA YCIIBIIIaHHYIO
nH(OpPMAITUIO BO 3110 (€CIH coraiieHune He OyleT JOCTUTHYTO).
[ToaTomy MeamaTop O6EpeKHO OTHOCHTCS U K BO3MOKHOMY OT-
Ka3y YYaCTHHKOB KOH(IMKTA OT HEMOCPEICTBEHHOW BCTPEYUH.

NCNONb3YEMbIE MEAUATOPOM KOMMYHUKATUBHbBIE
TEXHUKWU *°

MHorue TeXHUKH B MEIMALUIO MPUIIUTH U3 Ticuxosiorun. O1-
HaKO HaJ0 IMOMHUTbH, YTO OJHH U T€ K€ IICUXOIOTHYECKUE TEX-
HUKH MOTYT MCIOJB30BaThCA ISl Pa3HbIX 1I€JIel U 3aBUCAT OT
TTO3UIIMH YeJIOBeKa (CJIeI0BaTelb, IICUXOJIOT, MEIUATOp U T. 1.).
MpI BbIZIENIIEM TO, YTO OJMKE K BOCCTAHOBUTEIHHOM KOMMYHHU-
Kalluu.

TexHUKNM KOMMYHHUKAIIMM HY>KHBI TaM, IJl¢ NOHUMaHUE U
KOMMYHHKAIUS «3acTpeBaroT». Ecnu auamor uaeT CrnokoitHO

% Vlcrionb30BaHbl MaTepUabl JULsl TPEHHHIOB [0 BOCCTAHOBHTEILHOMY CII0CO0Y paspelie-
HUS KOH(IUKTOB, pa3paboranHble rpymmnoii asropos B 2005 r. (JI.M. Kapnososa, A.1O. Ko-
HOBasoB, H.A. Mapuenko, A.A. [1anosa, M.I. ®isamep).
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U KOHCTPYKTHBHO, IPUMEHEHNE TEXHUK OpraHU3alUyd KOMMY-
HUKalUU He 00s3aTe’IbHO (HO TaKoe BPS JIM BO3MOXHO B KOH-
¢nukTe).

33[[3‘-[1/1 Bo3MoxHBIE TEXHUKH U NnpueMbl

TexHrKa aKTHBHOTO CITyIIAHUS, TO €CTh:

* KOHTAKT IVa3

* CcHylarh, He nepeduBas

* no0poxernaTeIbHOe BHUMAHHUE K YeJIo-
BEKy (B TOM YHCIIC B I03€ M JKECTax,

Cosznanue u
HOTIepKAHHE PacIoJI0KEeHUH B IPOCTPAHCTBE, HHTO-
JoBepuTenpHo- | HAlMMH np.)

* «HEUTpanbHBI» (2 HE KICHMSIINN)
SI3BIK
* HE TOPOIUTH Pa3rOBOP

IO KOHTaKTa (B
1 | Tom uncne npu

Pasnenenne npu pe3rOMHPOBAHUM U Tie-
pedopmynupoBaHun COOBITUMN, YYBCTB U
COCTOSIHU, OIIEHOK M YCTPEMIICHHM CO-
OecemHUKa

JlexkoHCTpyKuus: (TMPOsSICHEHHUE) BbBICKa-
3BIBAEMBIX «OOIINX» WM «IIA0JOHHBIX)
CYXKIeHul cobeceqHuka («4TO ThI UMe-
€IlIb B BUJTy, KOIZ1a TOBOPUIIIb..7»)

dukcanusg 3HAYUMOUM IS coOeceIHUKA
pOOJIEMHOM CUTYaIlMK U PAa3HBIX €€ KOH-
TekcToB %0

Ob6cyxaeHune
OCJIEACTBUHU
MIPOU30ILIEIIIe-
ro ¥ OTHOIIE-
HHE YeJIOBEKa

O6cyxnenune
pa3HBIX BapH-
AHTOB BbIXOJa
1 UX 1ocJien-
CTBHSI

JloGporkenarenpHoe U O€30IICHOYHOE CTIpa-
[IMBaHME: K KaKUM TMOCIEICTBUSIM IMpU-
BeZieT (IPUBENH, €LIe MOTYT IIPUBECTH) TE
WITY IHBIE JICHCTBHS, YCTPAUBALT JIM 3TO CO-
OeceHIKa ¢ TOYKH 3PEHHS €r0 [IEHHOCTEH
U «CTPATeTHYeCKUX OPUCHTHPOBY

3asiBiicHHE COOCTBEHHOM MO3MIIUU ME/H-
aropa 0e3 OLICHKH MMO3HUIUHU COOCCETHUKA

Barmsin B Oynyiiee: «JlaBaii mpenctaBum,
9TO OyJeT, €CIIU THI...»

NepBOHaYasb-
HOM OTKa3e TexHrWKa TACCUBHOTO CiylaHus (Ciy-
4CJIOBCKA OT 11ath, He repeduBas, JaTh YEIOBEKY BbI-
KOHTAKTa) TOBOPUTHCS)
[TposicHeHne COOCTBEHHBIX Ilesiel (Kak
MeuaTopa, XpaHUTeNsl Kpyra U T. I1.)
Texauka «OTpakeHUE
[Ipuniamenne noaeanuTbCsi CBOMMH MPE.I-
CTaBJICHUSAMU
[Tonnmanue
JeToBeKA W 3ajaBaHue BOMPOCOB (OTKPBITHIX, 3aKPhI-

TIOMOILb eMY ThIX, aJ'II)TepHaTI/IBHBIX)

B TIOHMMaHHH | Byinep;kuBaHne MMay3bl IS pa3MbIIiIe-
CBOCH CUTYA- | gyijf cobeceqHrKa

ITomoub Ha-
TH ¥ TIPUHSATH
pernieHue, a
TaKk)Ke OTBET-
CTBEHHOCTbD 3a
HOCJIEICTBUS
ATOTO PEHICHUS

TexHuKa «MO3roBOTO mrTypma»

[Tock  HMCKITIOYUTENBHBIX ~ MOMEHTOB:
«bbuTn B TBOGH JKM3HM MOMEHTHI, KOTZIa
Tebe BCce-TaKy yIaBajoCh pemarh mojao0-
HBIE CIIOKHOCTH, YTO TeOE TTOMOTano?»

UK
Texnuka «IlepedopmymnupoBanuer

Texnuka «Pe3romupoBaHue»
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100 Harmpumep, BIMsIHUE HA JPYTUX JIFOJEH, BIUsSHUE Ha Oyayliee coOeceJHIKA.
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[Tomous crina-
HUPOBaTh pabo-
5 |1y no peanu3a- | YTOYHEHHUE IOTOBOPEHHOCTEN
WU IPUHSATOTO
perieHus

[TepeBon pe3kux BBIPAKEHHI YETIOBEKa B

[Tonnepxka
«SI-BBICKA3BIBAHHE)

JMAJIOra MEX-
Ny HECKONIbKH- |[IposicHEHHe 4YelloBeKy COCTOSHHA U
MU YYaCTHHUKa- |CMBIC]IA CJIOB €0 coOeceTHIKA

MH B Ka4eCTBe
HEWUTPaAJIbHOTO
IIOCPEHUKA

BoccraHoBienue = HEMmoCpeaCTBEHHOTO
KOHTakTa (mpocn0a odpamarbes JUYHO K
YEJIOBEKY)

AKTHBHOE CJyLIAHUE

®duznueckas ciocoOHOCTh YeJIOBEKa CIyIaTh ellle He 03Ha-
YaeT CMOCOOHOCTH YCIBIIIATh U MOHATH. CiyIiasi, Mbl 4aCTO HE
CHBIIIUM APYTOTO YeIOBEKa, 00yMbIBasi B 3TO BPEMsI BOZMOXK-
HBIM OTBET, BCTIOMUHASI IIOX0KHE CUTYAI[UU U3 CBOCH JKU3HHU.
B pesynbrare Haia orieHka onepexaet nonnManue. Ciplmarh —
3HAYUT YJIaBIMBaTh KIIIOYEBBIC CIOBA U MBICIH, 3allOMHHATH
(puxcupoBath), aHANU3UPOBATH. AKTUBHOE CIIyIIaHHWE O3HAYAET
MPUHATHE YeJIOBEKa (UTO He 00s3aTeIbHO 03HAYAET COINIacue) U
TOTOBHOCTh TOHMMATh €0 TOUKY 3pEHUS (Jake eciii OHA OTJIH-
yaeTcs OT Halllel MO3ULIUN).

MenuaTopom IpOU3HOCATCS CI0Ba U (pasbl, MOAIEPKUBAIO-
[IME paccKa3 4YeJIOBEKa O JUYHOM MCTOPHUHM, IOMOTAIOIINE EMY
MPOAOJIKATh Pa3rOBOD:

— Omo OeticmeumenbHo 8ANCHO.

— Mooicro 1u noopobuee?

— C ueeo 6ce Hauanocv?

— Ymo bOvino nocne smozo?

— Kax omnecnucy snakomvie?
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HesepOanbHbIMU CpeCTBAMU MOTYT OBITH PacIlOJIOKEHHE
CTYJIbEB, KMBOK MJIM HAKJIOH TOJIOBBI, IPUOIMKEHHE K cobecen-
HUKY U JPyTHe IPOSBICHUS IMOANEPIKKH, JKEJIAHUs CIyllaTb U
BBIJICJIUTB BPEMsI Ha HETOPOIUIMBBIN pa3roBop. MIMeroT 3HaueHue
TeMOp ronoca (HU3KHii, CIOKOWHBIN ), TOBOPOT TeJla K FOBOpsILLE-
My, OTKpBITas 11033, KOHTAKT I71a3, TPOMKOCTb U CKOPOCTb peuu
(HecnienHast), may3bl, HAIMYKUE U XapaKTep *KECTOB, UHTOHALUS.

YTo 3HAYNT «CIIyIIaTh KPACUBO», IOKAa3aHO B Meporude, rae
COYETAIOTCs 3HAKU IU1a3a, yXa, CepAlla U HEOTPBIBHOIO BHHUMa-
HUS:

WEPOIMUa®
«CNYLWATb» / = ‘% Mnas
¥xo ’ t“'

<D
<y HeoTpbiBHOE
BHUMaHWe

'
f \
CoctouT M3 Cepaue

yeTblpex Yactemn

AKTUBHOE CITyIIaHKE MO3BOJISIET PEIIUTh BAKHEHIIYIO MPO-
onemy — mpobremMy ToBepHUs, KOTOPOE BO3HUKAET TOIBKO TOT/IA,
Korja coOeceIHUK YyBCTBYET UCKPEHHUI UHTEpEC K HEMY Kak K
4enoBeky. biaromaps moBepuro y codecelHIKa BOSHUKAET OIILY-
IICHHE CoTepeXuBaHus ero mpoodneme. Kpome toro, armocdepa
JoBepHs 00JiajaeT OJaronpUsATHBIM SMOIMOHAIBHBIM BO3JIEH-
CTBHEM, TIOCKOJIbKY COOECETHUK BUJIUT, YTO €T0 CIIYIIAIOT.

3agaBaHue BONPOCOB

Yacto 3a Bpemsi pa3roBopa MeIuaTop MOYTH HE MPOU3HO-
CUT YTBEPIUTENbHBIX MPEIIOKECHUN, a 00IIaeTcss Yepe3 TOUHO
c(hopMyTUpOBaHHBIC BOTIPOCHI PA3HBIX THIIOB:
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* OMKpPbIMbLE BONPOCHL

TpeOyIOT pa3BepHYTOr0 OTBeTa WM OObsiICHEHHS. OOBIYHO
HaunHAIOTCs co coB: «Kak..?», «KTo...?», «Ilouemy...?», «Ka-
KOBO Ballle MHeHUE?», «YTo ObI BBl XOTENU B PE3yabTaTe TOr0?»
u mp. [Ipu 3ToM BO3HMKaeT HENMpUHYXJIEHHas atMocdepa, HO
YeJloBeKy ObIBaeT TpyJHee Ha HUX OTBedaTh. OCOOEHHO CIIOXK-
HO MOJPOCTKAaM OTBETUTH Ha BOMPOC: «YTO ThI TOTAAa YYBCTBO-
Ba?». Bo-mepBhIX, MOAPOCTOK MOT UCIIBITHIBATH OJHOBPEMEH-
HO MHOTO pa3HbIX YYBCTB M 3MOLUH (CTpax, 37I0CTb, PaOCTh
U T. /1.), BO-BTOPBIX, OAPOCTKY UX HE MPOCTO UIECHTUPUIUPO-
BaTh U NIEPEBECTH B CJIOBA, & B-TPETHUX, €I0 CIIOBAPHOIO 3araca
OOBIYHO XBaTaeT HA MEPEUUCIICHNE JHILb HECKOJIBKUX CHIIbHBIX
SMOLIUM U YyBCTB.

* 3aKpbimbvle 0NPOChHI

MIPEIIOIaraloT OJHO3HAYHBIA OTBET «Ia» WIIN «HET», Ipo-
SICHSIOT HEKOTOpbIi ¢akT («Bbl oOumenuch Ha ero crioBa?»).
DTO COKpaIaeT BpeMs pa3roBopa, HO MOXKET BbI3BaTh OIIyIIe-
HuUe Jonpoca y naptHepa. Kpome Toro, BMeCTo pa3mbIlLIEHUS U
BHYTPEHHETO U3MEHEHHsI MOXKET BOSHUKHYThH BHEIIIHEE COTJa-
CHE CO BCEM, UTO TOBOPUT MEAUATOP (ITOCKOJIbKY 3TO MPOIIIE).

* anbmepHamuHbvle 80NPOCHL

MIPEJICTABIISIIOT COOOM HEUTO CpeHee MEXIY OTKPBITHIMH U
3aKpBITBIMU BOIPOCAMU M IIPEJJIaraloT HECKOJIBKO BapHUaHTOB
OTBETOB, C OJJHOW CTOPOHBI, J1aBasi BOBMOXKHOCTh paccKa3blBa-
IOIEMY COIJIACHTBCS C KaKMM-TO M3 MPEII0KEHHBIX BapuaH-
TOB, a C IPYIrOM — OCTAaBISAIOT BOIPOC «OTKPBITBIM»: «BBI 10-
gyBcTBOBaIM THEB? O0may? Oropuenne? Pacrepsunocts? Unun
4TO-TO €e1e?»

[Ipu oOmeHuN UCHOIB3YIOTCS TaK)KE BOIPOCH! epedopmy-
JUPOBAaHUS U PE3IOMHUPOBaHMs. XO4y ellle pa3 MOTYEPKHYTh,
YTO 3aj]aya — HEe BhIBEJIaTh HEYTO Y YEJIOBEKa, a TOMOYb MY Ca-
MOMY MOHSTH IPOU3OILIE/IIEE U BEIPAOOTATh K ’TOMY COOCTBEH-
HOE OTHOUICHHE.
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IIepedopmynpoBanue

Kak y»e roBopuioch, HOHATh YeJIOBEKa JOCTATOUHO CJIOKHO
U Hallle TOHUMaHKUEe ero COMBYMBOM peun MOXKET OBITh UCKaXKe-
Ho. [IpndeM HCKaKeHO He TOJBKO M3-32 HEeOCTaTOYHOCTH BHU-
MaHMs Yy MEMATOPa, HO U U3-3a TOT0, YTO YEJIOBEK B XOJI€ pa3ro-
BOpa MOXET CaM MEHSTh CBOE OTHOILIEHHE K CBOEMY pPaccKasy.
B Hnauane pacckaza emy Ka3aJUCh BaXHBIMH OJHHU COOBITHS,
(akThl, UyBCTBAa — U OH JIaBaJl OJJHY OLIEHKY HMPOHM3OLIEIIIEMY,
a 10 XOJly pa3roBopa OLEHKA BaKHOCTH COOBITUI MMOMEHSIACh —
1, B UTOTE, MAJIO3HAYUTEIIEHOE MOXKET CTaTh peratonumM. Yacto
UMEHHO M3-3a U3MEHEHUS OTHOLICHMS 4eJIOBeKa K CIIy4MBIIe-
Mycs KOHQIUKT MOXET ObITh penieH. UToObl MOMOYb YesoBe-
Ky JIy4IIe OHATh TPOM3OMIEIIIEe 1 BEIPadOTaTh K ATOMY CBOE
OTHOLIEHHE, MEAMATOP BO3BPALIAET, «OTPAXKAET» YCIBIIIAHHOE
YeJIOBEKY, 1aeT eMy «00paTHyI0 CBs3b», IpuUdyeM 0e3 100aB-
JICHWH, OIICHOK, >KaJIOCTH, BOCIIUTAHMUSI W MOATAIKUBAHUHN «Ha
IYTh UCTUHHBIN» U TIP.

[lepedopmynupoBanue — 3TO OYTH AOCIOBHOE KpaTKOE TO-
BTOPEHHUE BBICKa3aHHBIX MAPTHEPOM MBICIICH M YyBCTB:

— A npasunvro 6ac noHsA, umo...

— Hackonvko s 6ac nowsn, Boi...

— llonpasvme mens, ecnu s owubyco, Bol ckasanu...

— IIpoxonmponupyiime mens, npagunvro 1u 5 Bac ycrnvuuan,
umo...

O6pamHas cesi3b

-—— -
bt

A~ CoobuweHue ~~
.

-

Ecnu cobecennuk orBevaer: «/la, BbI MOHSUIM IPaBUIIBHO,
HO...» — 3HauuT, MeauaToOp HE COBCEM MOHSJ WIN UCKA3UJI UH-
¢dopmanuio. Torma ymMecTHO Menuaropy 3aaaTh YTOUHSIOMIMN
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BOTIPOC, HATIPUMED: «A Kaxk Oyoem npasuivHo, ewe paz CKaxicu-
me, noxcanyiucma? »

Korma BbI moBTOpsieTe 6€3 MCKaKEHUW TO, YTO CKa3all 4esio-
BEK, OH CJIBIIIAT ce€0s1 CO CTOPOHBI U MOXKET OTHECTUCH K CBOCH
cobcTBeHHOM MbIcH. Hepenko uenoBek caM MOHUMAET, YTO BbI-
CKa3aHHOE HE COBCEM TOYHO OTpa)kaeT Mmpowu3oleiee (cocTo-
SIHUE WM CTPEMJICHHE YeJIOBEeKa) M HAYMHACT MEHSTh, KOPPEK-
TUPOBATh CBOIO TMO3HUIIUIO B 00Jiee KOHCTPYKTHUBHYIO CTOPOHY.
U 370 siBAsieTcsl BaXKHEUITUM M3MEHEHHEM Y yYaCTHUKOB KOH-
¢dIMKTa, KOTOPOE OCYIIECTBISIETCS HE 32 CUET JaBJICHUs, yOeK-
JIEHUs1, TIOyYEHHUs, a 3a CYET TOTO, YTO JIFOJU CAMH HAYMHAIOT
Jy4lle TMOHUMaTh CBOE OTHOIIEHHUE K CIy4HBIIEMYCs U OpaTh
Ha ce0s OTBETCTBEHHOCTD 32 MPOU3OIIEIIIEE U BHIXOJ U3 CUTY-
aluu.

PesromupoBanue

PestomupoBanue npeacrtaBisier co0oi Kpatkyro (opmyiu-
POBKY BaXKHEHIIINX MBICIICH cobecennnka. B mpoiiecce pacckasa
U MOHMMAaHUS CUTYallud Y4acTHHUKA (C MCIIOIb30BaHUEM IIepe-
(dopMyTUpOBaHUS U BOIIPOCOB), Y MEAHATOpa POPMHUPYETCS HE-
KOTOPOE MPEIONI0KEHHE, YTO JJIs YeJIOBEKa B CUTyalluu sIBJIs-
eTcst HauboJiee BaKHBIM:

— Kaxk 51 nonsn, ocHo6Hotl c1oi#CHOCMbIO 0I5l 6AC ABNAEMICA...

— bonvuwie 6cezo eac eonnyem...

— Camvlm 6adxcHbIM OJisl 8AC ABNACMCA...

Ecnu menmaropy ynajaoch MOHATh M pPe3IOMHUPOBAThH HAMOO-
jee BaKHbIE Ul YeJIOBeKa acHeKThl KOH(MIMKTHOW CHUTyaluH,
00pa3yroTCsi BOIPOCHI U TEMBI, KOTOpPbIE CTaHyT OCHOBOI T10-
BECTKHU MPUMHUPHUTEITHHON BCTPEUH:

A npasunvro nowsan, umo O0s 6ac 6ANCHLIM GNAEMCS B0C-
cmanosums cnpageonusocms? Ecnu éepro, mo modcem nu mvi
0b6cyOums Ha ecmpeue onpoc 0CCMAHOBIEHU CNPABeOIUBO-
cmu yepes3 ucnpaegienue NPUIUHeHHo20 epeda?
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A npasunbHo noHsn, ymo 05 8ac 8ANCHO, UmModbl 0OUOUUK
nouy8cmeosai 60ib, KOMOPYH OH 8amM NPUHeC U NPUHSLIL HA ceDsl
omeemcmeeHHocms? Moy nu s 3anucame 8 Kavecmee membol,
YUMo bl pacckagiceme emy 0 COUX NEPENCUBAHUSX, d 5 NONPOULY
e2o svicIyuams He nepebusas. Bmopuvim nynkmom s 3anucarn,
ymo 6vl 06CyOuUme, Kakyro OmeemcmeeHHOCMb 3d peuleHue Cu-
myayuu OH 20Mo8 Ha cebsl NPUHAMD.

[IpuBeny muraty, Ha MOW B3IVIS, OTPAXKAIOIIYIO, C OIHOM
CTOPOHBI, BAXXHOCTh, a C IPYTOil — ONpe/IeTICHHbIE pAMKH, B KO-
TOPBIX BO3MOXHO MTPUMECHEHHUE TEXHUK KOMMYHHUKAIUH:

TexHUKH CIylIaHus TEM HE MEHee MOTYT M IOMEIIaTh UC-
KpEeHHEMY JIMaJIory, 0COOEHHO B TE€X CIIyYasiX, KOTJIa UCIIOIb3YIO-
U WX YeJIOBEK HE B COCTOSIHUN IyBCTBOBATH CeOs KOM(DOPTHO
B CUTyaluu MoiuaHus. HecrmocoOHOCTh yBakaTh MOJIYaHHE,
TyOOKO 3aTyMBIBaThCsl HaJl CKa3aHHBIM YYaCTHHKAMH U Ha
TEM, YTO OHU YYBCTBYIOT U IEPSIKUBAIOT B JIAHHBIN MOMCHT, Me-
nraeT nocpeanuky. Hanbomnee HamIsSAHBIN IPUMEP TEXHHUUYECKU
0€3yIpeyHOro HCIOIb30BaHUSI TIPUEMOB PEQICKCUBHOTO CITY-
IIaHKsI, KOTOPOE MPENATCTBYET UCKPECHHEMY JTUAJIOTY, — KOTJa
NOCPEIHUK TIepedpasupyeT KaxIblii KyCOYEK IHaiora TaKuM
00pa3oM, 4TO €ro Y4aCTHHK BOCIIPUHHMAET 3TO KaK HaBSI3UHBOE
1 0eCUyBCTBEHHOE BMEIIATEIBLCTBO, €CITH HE OOHTY.

THoonunnvlil duanoe npednonazaem, ymo cmMopoHblL YY8CME)-
1om cebs 6 6e30NACHOCIU U MO2YM 2080PUMb U CYULAMb, He
npubezas kK 000pone u He 3aHuMascy camoonpagoanuamu. OH
mpebyem HCUZHEHHO20 ONbIMA U HABLIKOS, KOMOpble OPeaHUY-
Hbl OJ151 MHO2UX HE3aNAOHBIX KYIbIYpP, HO CLONCHbL 0I5l Hac. Dmo
CHOCOOHOCMb 2080PUMb U CIYULAMb «CEPOYEMY, YBAICAMb MOl

yanue u He owyujamo Heoskocms nays'l.

08 Vyubpaiim M. TyMaHUCTHYECKHUI MOAXO/ K MOCPEIHUIECTBY B Pa3peIleHUH KOH(INK-
TOB: MyTh MPEOOpPaKEHUsI, MYyTh MUPOTBOpUECTBA // BECTHHK BOCCTAHOBUTEIBHOM FOCTH-
un. O630p mpaktuky. Bemm. 3. M.: Lleatp «CIIP», 2001.
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Paznesienne coObITHI, YYBCTB M COCTOSIHMH, OLEHOK H
yCTpeMJICHHH

[Tpu BocmipusITHH CIEIyeT Cpa3y OTACHATh (aKThl, KOTOPHIC
MPOU3OLLIN WM MOTYT NMPOU30MTH, OT AIMOLMMA, MEPEKUBAHUN
U COCTOSIHHI YeJIoBeKa.

Hackonpko mmyOokoii omkHA OBITH paboTa ¢ 4YyBCTBAaMH,
sMoLMSIMHU U cocTosHuAMU? [lockonbKy Menuanus — 10CTaToy-
HO pallMOHaJIbHAS MPAKTUKA U OPUEHTHPYETCS Ha OCO3HAHUE U
MOHUMAaHUE, TO BaXKHO, YTOObI YYACTHUKU ObUTH CITIOCOOHBI I0-
HUMAaTh CHUTYallMIO, IPYTYIO CTOPOHY, IPUHUMATh OTBETCTBEH-
HBIE€ PEILICHHUS U OCO3HAHHO JoroBapuBaThcs. Ecnu aTomy me-
[IAFOT CIIMIIKOM CHJIBHBIE AMOILUU U TEPE)KUBAHUS, MEIUATOP
paboTaeT ¢ HUMHU (HaNpUMEP, Yepe3 TEXHUKY OTPAXKCHUS WU
HappaTuBHbIE MpakTuku). Ho 3TOT mporecc He mpeanonaraet
MIOJTHOTO YCTIOKOCHHSI M ITUTEIILHOW pabOThI, OH OrpaHUYINBA-
€TCSl TOTOBHOCTBIO JIFOIEH BMECTE KOHCTPYKTHUBHO OOCYKIaTh
poOsieMy U BBIXOJ U3 Hee.

B nmro6om ciydae Ha Meauanuu OyeT TOCTATOYHO BBICOKHIA
YpOBEHb SMOIUH (M 3TO XOPOILO, 3HAYUT YYACTHUKH 3aUHTEpe-
COBaHBI B Mpoliecce), IIIaBHOE, YTOOBI SMOIIMH HE «3allKaIiBa-
JIU» W HE CTAHOBWJIMCH Pa3pyIIUTEIbHBIMH.

Boiaep:xxkuBanue nays

Korga Bel 3apan 4enoBeKy BaKHbIA BOIPOC, HY>)KHO TepIie-
JIUBO JKJIaTh OTBET (HE 3a7aBaiiTe CISAYIOIMINNA U HE TTO/ICKa3bIBali-
Te perienue). Eciu Borpoc BaxHbBIN, H3MEHSIONINI OTHOIICHHUE,
3aTparuBaroNIvii IEHHOCTH, YEJIOBEKYy 00s3aTeNbHO TpelyeTcs
BpEMsI Ha pa3MbIIUICHUE HaJl 3TUM Borpocom! HacTo nay3a — 31o
MPU3HAK TOTO, YTO YEJIOBEK 3ayMaJICs, Pa3MbIIUISAET, IIbITACTCS
MOHATH CBOU YYBCTBA, IEPEOCMBICIIUTD TTpon3oleiiee. To ecTh
IIPOUCXOIUT IPOLECC BHYTPEHHUX U3MEHEHUN.

Monuanue B paboTe Meauaropa — 3TO MPUINIALIEHUE YeNo-
BeKa B NPOCTPAHCTBO Auanora. McciemoBaHusi MOKa3bIBAIOT,
yTo B 80 % cilyyaeB 4emoBEK BOCIIPUHUMAET 1ay3y B pEUYM KaK
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MpUTTIAIeHHe K TMPOJODKEHHIO pa3roBopa. OIMHAKOBO IIEHHO
YBKCHHE K ITay3aM COOeCeqHHKA (1aTh eMy «coOpaThCsl ¢ MbIC-
JSIMHM») ¥ TIay3bl B COOCTBEHHOM peyun, Korja coOOeCeTHUK MOKET
3a7aTh YTOYHSIOIINE BOMPOCHI.

Ilpusnanue, ucnonv3osanue Cuibl MUUUHBL U CHOCOOHOCHb
KoM@OopmHo cebs uyecmeosamv, Xpausa MoadaHue (Kauecmad,
KaK Ommeyanocs eviule, 4acmo 8Cmpedarowuecs He 6 3andao-
HbIX KYIbMYpax), 04eHb 8adiCHbL O/ 2YMAHUCTIUYECKOU MOOenu
npumupenus. Coxpanan Monuanue, Macko Npensamcmeys Hemep-
NenuBbiM NONBIMKAM €20 HaPYUWUMb 8ONPOCAMU UNU NPEOJIoNHCe-
HUSAMU 08U2ambCsl Oanvule (Hanpumep, MeOleHHO CUumas 00
oecamu nepeo mem, KaK HA4ams 2080pUMy), NOCPEOHUK JIyyuLe
CMOJICEM NOMOYb CIOPOHAM KOHQIUKMA 60CHPUHAMb NOCPeO-
HUYeCmeB0 KaKk OUanoe U 63aumMHyio noooepiicky ',

IMaccuBHOE ciymianue

DMOIMY YacTO 3aXBaTHIBAIOT JIFOIEH, HE IaBas UM BO3MOXK-
HOCTH MPUHUMATh pa3yMHbIe pemieHus. M moka uenoBeky He
yIacTCsl CIIPABUTHCS ¢ HUMH, OH HE OyJIeT BUICTh MHOTUX KOH-
CTPYKTHUBHBIX IyTeH BbIX0/a U3 cUTyalr. CHIIbHBIC SMOIUH Y
Pa3HBIX JIIOJCH MOTYT BBIPAXKAThCS MO-Pa3HOMY: KPUKOM H 00-
BUHECHMSIMU, MOJTYaHUEM WJIM OTKa3oM oT Oecensl u mp. Pado-
Tarh C CHILHBIMHA DMOLIMSMH IO3BOJISIOT TEXHHKA ITACCHBHOIO
CIIyIIAHUS U TEXHUKA OTPAKCHUSI.

[TaccuBHOE CciTylIaHWe — 3TO BHUMATEIHHOE BBICTYIIUBAHHE
YeJIOBeKa MOYTH 0e3 BHEITHEH peakIuy Ha ero ciiora. [Ipumensi-
€TCsl IPU CHIIBHOM AMOITMOHATFHOM BO30YKICHUH COOCCETHHKA.
DTO0 IaeT eMy BO3MOXKHOCTh BBITOBOPHTHCS, & MEAHATOPY — I0-
Ka3aTh, YTO BBI €T0 CJIyIIacTe U MOHMUMAETE.

Menuatop m0oKeH OBITh TOTOB, YTO Ha BCTPEUYE MOTYT BhI-
IJICCHYTHCS SMOIIMH, YTO CTOPOHBI MOT'YT HAa4aTh KpUYaTh, BHI-
CKa3piBaTh OOBMHEHMS W Tp. CHIBHOE BBIPAKCHHE SMOLMHA —

192 YmGpaiit M. Tam xe.
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3HaK TOTO, YTO MPEAMET Pa3roBopa JUisl JIIOJCH OYeHb BaXKEH,
YTO 3aTPOHYTHl Kakue-To Oojie3HeHHble Tembl. [loaTomy Ha
MeJUalliU JOIYCKAETCs ONPECICHHbIA YPOBEHb SMOLIUN U Me-
JUATOPY HE CTOMT ATOTO OOSAThCA. B KakoW-TO MOMEHT U camu
CTOPOHBI, BHITOBOPUBIINCH U YBHUJIEB OECIEPCIIEKTUBHOCTh Ta-
Ko (hOpMBI OOIIEHUS, MOTYT OCTAHOBHUTHCS M HA4aTh OOIIATh-
cs1 6oJiee KOHCTPYKTUBHO. JInOO MenuaTtop MOXKET ckazarh: «S1
BIKY, UTO 3Ta TEMa OUYEHb Ba)kKHa JIJISl BCEX, M XOPOIIIO, YTO OBLIN
BBICKa3aHbl MHOTHE HAaOOJIEBIINE BOMPOCHI, MyCTh U B TaKOM
pe3koii popme. Ho st HE yBepeH, 4TO B3aUMHBIC OOBUHEHHSI T10-
MOTYT HaM HaiiTu BbIXol. [Ipennararo He mpoAoIKaTh OOBUHSTD
JpyT JApyTa, a BMECTe 00CYKIaTh PEIICHNE ITON CUTyallumny.

OTpaxkeHue YyBCTB M COCTOSIHUI

JlanHast TeXHUKA OOBIYHO HCIIONB3YETCsI, KOTAa DMOIUH «3a-
XBaTHJIN» YEJIOBEKAa M HE JAIOT €My BO3MOXKHOCTH Pa3yMHO U
KOHCTPYKTHBHO IMOHHUMATh MPOM3OIIE/IICe U 00CYKIaTh 3TO C
MEIHATOPOM.

Bl cTapaeTech MOHSATH COCTOSIHUE M YyBCTBA YCJIOBEKA M Ha-
3BIBACTE UX B BUJIE BOMPOCA WU MPEAIOIOKEHUS. DTOT CIIOCO0
OOIICHHSI TIO3BOJSET COOOIIUTH MapTHEPY, KaK Mbl BOCIIPUHHU-
MaeM €ro 3MOIIHOHAILHOE COCTOSIHUE HA JJAHHBIA MOMEHT M YTO
MBI JKJIEM OT HETO MOATBEPKICHHUS (MJIM YTOUHEHHUS ) HAIIIETO OT-
paKeHUs:

— Mue kaosicemcs, sac smo ouensv ocopuaem.

— Bac smo obuoeno?

— Bol OvLiu pacceporcernvt unu oagice pazeHesamvi?

— Bwt uyscmayeme ycmanocms om naueeo pazeosopa?

— Bam naw paszeosop kasicemes becnonesmvim?

Bormpockl MOTyT OBITH PO HACTOSIIEE, MPOIILIOE, KEIAEMOE
Oyny1iee.

Ecau cobecenmHuk TpoOsBIsSET CUIBLHOE BO30OYXKICHUE, He-
TaTWBHBIE YMOIIUU WU arpecCHI0, BAXKHO YBUIETH 32 ATUM €T0
007b, cTpax, 6ecrokocTBO U T. 1. [Ipu 3TOM BakHO M30erarhb

194

OLIEHOYHBIX CyxIeHuil tuma: «llmoxo» wmm «HempaBuibHO,
YTO Bbl YyBCTBYETE TO-TO U TO-TO». Kaxaplii uMeeT mpaBo Ha
CBOM YyBCTBA U HEJIb3S1 HA3bIBATh MX HEMPABUILHBIMH, TeM 00-
Jiee KOTJIa YeJIOBEK PACKpbUI UX Iepe] BaMu. B 1aHHOM ciydae
BAXHO MaKCMMaJIbHO TOYHO OTPa3UTh YYBCTBO MapTHEpA WJIU
BOCIIOJIb30BaThCsl AJbTEPHATUBHBIMU BOINPOCAMHU, TEPEUUCIISIS
HECKOJIbKO BApUAHTOB.

CyTb OTpa)k€HHUsl 3aKJII0YaeTCs B TOM, UYTO MPHU BBICKA3bIBa-
HUU (2 HE MPU MPOSIBICHUH) CBOMX HETaTUBHBIX YYBCTB U MO-
LUK YeJ0BEK ITOCTENEHHO O0CBOOOXKIAETCS OT HUX M HAaYMHAET
0oJiee YpaBHOBEIICHHO OTHOCHUTBCS K CUTYaIIUH.

«S1-BbIcKa3bIBaHHE» — YMEHHE TOBOPHUTH O CBOMX 4YB-
CTBAaX, COCTOSIHUSIX, ONIACEHHUAX OT MEepPBOro JnLa

ITpumep:

— A uyscmeyro, umo smoyuu CIUWKOM HAKANAIOMCA U CU-
myayus Modcem cmamv Hebe3onacHol, yumo Bul oymaeme no
9MoOMY no8ooy?

MenuaTop IpocUT CTOPOHBI TaKke 00palarbest Apyr K apy-
ry B GopMe «s-BbICKa3bIBaHHs», cOOOIas O CBOMX YyBCTBaX
WA COCTOSIHUSAX BMECTO B3aUMHBIX HaIaJl0K:

«Moowceme nu vl ckazamv 6mMopoli cMopoHe, Ymo 6bl Y)6-
cmeoeanu, ko2oa smo ¢ éamu cayyunocs? Moznu Ovl 6bl Hayamo
CO CN106 «5 4YBCMBOBAI... » U OANIbULE PACCKA3AMb O 6AULUX Nepe-
HCUBAHUSAX ! »

VMPABNEHWUE KOMMYHUKALMEW B XOE MEAUALIUK

KOMMYHI/IKaTI/IBHBIe TCXHUKH MEAUATOpa HCOTPBIBHO CBA3a-
Hbl C OCJIAMHU W IIPpUHOUIIaMU BOCCTAaHOBUTECIILHOM MEauau.
Hx OTACJIICHUC OT OIIMCAaHMHA paGOTLI MCIHaTOpPa U BBIHCCCHHC
B OTACJIbHYIO ITIaBYy OBLIO CACJIaHO AJId YI[06CTBa IIOHUMAaHUusA
TCKCTA.
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Ecnu BcTpeua CTOpOH MIET IVIaJKo, TO HUKAKOIO yIrpasJe-
HUS KOMMYHHUKanuei (KpomMe yTOUHEHHs CJIeIyIOUIeil TeMbl,
KOT/Ia mpebIayias cebs ucuepmnana) He Hy)kHo. Ho Takue cu-
Tyaluu — 0oJibIIast peAKOCTh. B 0CHOBHOM BO3HHMKAIOT pa3yiny-
HbI€ TPOOJIEMbl B KOMMYHHUKAIIUH, U 3/16Ch MEHATOP CTapaeTcs
HOPMau30BaTh OOIIEHUE MEXKAY YYaCTHUKAMH BCTpeuu. UTo
elIe MOXKET MTOMOYb MeIUaTopy?

®opMupoBaHHNe MO3UTHBHOI HCTOPHH NPH 00CYKIACHUHU
BOMNpPOCa 0 OyaylieM MoBeIeHUuu

Baxxno oOpaiarh BHUMaHHE Ye€JIOBEKa Ha MO3UTUBHBIC (pak-
Thl B €0 H3HH, B KOTOPHIX OH MPOSIBIISUI OTBETCTBEHHOCTD,
YYTKOCTb, HAXOJUJI BBIXOJ U3 CIOXKHOM cuTyanuu. O6cyxaas ¢
co0eceHUKOM, KaKue KauecTBa MOMOIVIH €My UCIIPABUTh CUTY-
alMIo B MPOLUIOM, MEIMATOp MpeAJiaraeT UCIoIb30BaTh UX IS
pa3pelieHns HaCTOsIIero KOH(IUKTA.

Ecnu B yenoBeke MpoOM30LLIM W3MEHEHUS, JKeIaTeabHO UX
3aKpEenHTh B X071 00CYXkJIEHHs: KTO IPUMET €r0 B HOBOM Kaue-
CTBE, KTO U3 OJM3KUX MOAJIEPKUT ITH U3MEHECHHUSI.

HeaocTHocTs MOHMMAaHUA Apyroro. MHTepec k 4enoBeky
B Pa3HBIX €ro NposiBJICHUAX

YenoBek HE MOXKET OBbITh MOCTOSHHO MPECTYIMHUKOM, XKepT-
BOH, 3aaupod U T. A. IIpu BBIIEICHUU TOJIBKO OIHOM YepThl
(cTOpoHY, KauecTBO) YesIOBEKa MIOHUMaHUE JPYIHX CTOPOH €ro
KU3HU U TIOBEJEHUS yCKOIb3aeT. MenuaTop moMoraer cropo-
HaM JIy4llle y3HaTh APYT APYyra U YBUJETH 3a POJIbIO YEIOBEKA.

CrnenoBarenbHO, MEAUATOP CTPEMMTCS MOCTPOUTH JUAJIOT
TaK, 4T0Obl CTOPOHBI BUAEIH JIPYT B Apyre He 0OMaAYUKa, KepT-
By WIHA CTOPOHY KOH(IUKTa, a JIIOAEH CO CBOEH HMHTEPECHOM
KU3HBIO. [[7151 5TOr0 MemaTop noompseT paccKkas3bl yHaCTHUKOB
0 ce0e, CBOEH JKM3HU U MHTEpecax, Jaxe eclii OHU HalpsMylo
HE OTHOCSTCS K KOH(IMKTHOW cuTyauuu. Takue pacckasbl 1o-
MOTalOT BO3HUKHOBEHUIO JOBEpHs. B pesynbrare CTOpOHBI ITe-
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PECTAIOT CpaKkaThbCs APYT C APYrOM, HAYMHAIOT BOCIPUHUMATh
JPYToro Kak yejoBeKka U JUYHOCTh, HAYMHAIOT BMECTe 00CYXk-
JIaTh BBIXOJ U3 CUTYaLUH.

Iomnepxanue 6aianca CUJI MeKIy CTOPOHAMH NEPEroBoOpoB

BanaHc cuit MOXKeT HapyILLIUTHCS, €CJIM OHA U3 CTOPOH IOTy4a-
€T CWIbHOE MPEenMYyLIeCTBO nepen apyroil. Hanpumep, koHGIUKT
YUCHUK-YUUTENb: y YUUTEIS €CTh ONpeIeNICHHBIN PaHT U BJIaCTh —
OH MOJKET MEPEHECTH (BOJILHO UJIM HEBOJILHO) CBOE HETaTUBHOE CO-
CTOSIHUE Ha Y4eOHBIH IMpolecc («3aBaluTh» yUCHHUKA), U YUYCHUK
3TO MOHUMAET — MEIATOPaM CTOUT OOCYTUTD 3Ty CUTYALIUIO.

Kcraru, B3pocnbie (yuuTesns, pOAUTENN U aMHUHUCTPALIUSA)
4acTo HE NMPUAAIOT 3HAYEHUs CBOEMY CTaTyCy, IOCKOJIbKY MpH-
BBIKJIM K HeMy. OHM U3HaYaIbHO BBIIIE MOAPOCTKA, TOITOMY MO-
T'YT €ro nepeduTh, MPEKPaTUTh Pa3roBOp MO CBOEMY >KEJIAHUIO,
HauaTh pa3roBOp, HE CIIpallliBas KeJIaHHs yUeHUKa, pa3riamarh
MOJTyYeHHbIEe CBEICHUS WIH OOCYXKAaTh UX B CBOEM KPYTYy WIH
C IpyIr'MMM YYE€HUKaMH, MCIIOJIb30BAaTh YMEHBIIUTEIbHO-TacKa-
TeNbHBIC MMEHa 0e3 paspenieHus'"”, MOryT HCIOJIb30BaTh IO
OTHOILICHUIO K PEOCHKY TaKHhe CJIOBa U BBIPAXKEHUS, KOTOPHIE,
Oy/ay4d BO3BpAILlEHbl UM MOIPOCTKOM, OylyT BOCIIPUHSATHI UMU
KaK OCKOpOJIeHHE U XaMCTBO U T. 1.

MenuaTop MOXKET CTOIKHYThCS TaKXKe C Ype3MEPHBIMU Ipe-
TEH3USIMH TOCTPAJABILEro, MbITAIOMIETOCS 3a CUET OOMIYHKA
HOTIPaBUThH CBOE MaTepUaIbHOE MOJIOKEHHE.

Emte Henb3s nomyckarh, 4ToObl ObLIIO HECKOJIBKO YEJIOBEK Ha-
MPOTUB OIHOTO (OCOOEHHO HEIOIMYCTUMO, YTOOBI KJIAcC BBICKa-
3bIBAJI «MU3TOI0» CBOE HEYIOBOJILCTBHE), YTOOBI C OTHON CTOPOHBI
ObUIM POIUTENH, a ¢ Ipyroi — HeT. Eciiu Takoe mpoucxoauT, Meu-
aTop JAOJDKEH «BBIPOBHSATHY OalaHC — MPEIUIOKHUTH IPUNTH C ApY-
roM (TTOIPYTOi) WIIM B3POCIIBIM, KOTOPOMY OH JIOBEPSIET, pa3yMHO
paccaguTh Y4aCTHUKOB, BbIOPATh, KTO HAYHET PA3rOBOP U T. JI.

163 Hanpumep, oOparenne: «Ckaxu MHe, KaTreHbKa...» OT y4HUTeNs MO OTHOIICHHIO K
15-71eTHEH MIKOJIBHHUIIE 3BYUHT, MATKO FOBOPS, HEKOPPEKTHO.
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Pa3Hble B3/Is/IbI HA TO, YTO MPOUCXOANIO B CUTYAIMH

briBaeT, 4To cTOPOHBI KOH(IMKTA MO-Pa3HOMY OIMUCHIBAIOT
TO, YTO MPOU3OILIO (HO HE OTPULIAIOT CBOETO YYACTHS, TOCKOIb-
Ky TOTJla Menuaiusi HeBO3MOXHa). B aToMm ciyuae menuartop
JIaeT Y4aCTHHUKAM BO3MOKHOCTh OOMEHSITHCSI CBOUMHU TOYKAMH
3peHus. 3aTeM OH oOpallaeT BHUMaHHE Ha TO, YTO UX 00beIu-
HSIET, ¥ 9TO B JIFOOOM CJTy4ae HaJ0 UCKATh BBIXOJ] U3 CUTYallud U
JIBUTAThCS HABCTPEUY JPYT IpyTy (a mepernasika He CIoCOOCTBY-
€T B3aUMOIIOHUMAHUIO, MPUMUPEHHUIO U JOTOBOPEHHOCTH).

S yxe mucall, 94TO B IIKOJIE YaCTO TOBOPSAT «BUHOBATHI 00a
y4yacTHUKa». Ho akueHT Ha BUHY BBIHYKJIA€T JIIO/IeH OMpaBbl-
BaThCS U 3alUIIaThCcs. MenuaTop ckopee HacTPOEH Ha TO, YTO
o0a TpaBel, U 3TO TO3BOJIIET Oonee
KOHCTPYKTHBHO OOILIaThCS CO CTOPOHA-
MU U TIEPEXOAUTH K TOUCKY PEIICHHS U
o0cyXaeHHIO OyIyIIero.

Kak 6 smou xapmumnke «3pumens-
Haa unnosus Huka Bunneamca (Nik
Williams, 1996)». Buoume monooyrwo
JrceHwyuny? Bol npaevl. Buoume cma-
pyio srcenuguny? H vl npagul.

CuibHbIE 3MOIMH: CTOPOHBI Ha-
YHHAKOT PYraTbCesi, OCKOPOJISITh MJIM AABUTH APYT Ha APYra,
MOBBIIATH I0JI0C
* Camoe mpocToe — HAOMHHUTH O TpaBujax (He mepeou-
BaTbh, HE OCKOPOJIATH).
* IlepedopmynupoBarh pe3KHe BBICKa3bIBaHUS, KOTIA Me-
JIATOP MOJKET:
— IIOBTOPUTH CJIOBA OHOW U3 CTOPOH, IIOMPOCUB JIPYTYIO
YCIIBIILIATh (M J1aXkKe MOBTOPUTB);
— IPOCUT pa3pelieHHs y y4acTHHKA JOHECTH MBICIIb OT
€ro UMEHH, HO B BUJIE «sI-BbICKa3bIBaHMUs» M oOpalua-
SCh K APYTOMY TI0 IMEHHU.

198

*  BBIATH ¢ KaXIbIM U3 YYACTHUKOB B JPYTyI0 KOMHATY H:

— TIOMOYb CIIPABHUTHCS C CHIIbHBIMU SMOIIUSMH, UCTIONb-
3ysl TEXHUKU aKTUBHOTO CITYIIaHHS U OTPAKCHHUS,

— 00CYIUTh, YTO B JIAaHHBI MOMEHT, 10 MHEHHIO YeJo-
BEKa, MPOUCXOJAUT, YTO €My MEIIAeT, YTO IOMOXKET,
HATIOMHUTH O LEJH U 33aJjauaX MeIUallid, TOTOB JIU OH
JaJIbIe Y9aCTBOBATh B MEIUAIINU (B KAKOM-TO CMBICIIC
TIOBTOPHUTH NIPEABAPUTEIHHYIO BCTPEUY ).

* Ilpemnoxuth caenaTh MepephIB WIK IEPEHECTH BCTPEUY.

» TlonenuThest ¢ Y9aCTHUKAMU CBOMM BHICHUEM CHUTYaIlUU

Ha MeJHaluu B popMe «si-BbICKa3bIBAHUSD:

— A uyecmeyio, umo ammocghepa HaKanaemcs, u 8am Kadxtcemcs,
umo 6vixo0da He 8UOHO. Mens becnokoum, Ymo npooodicerue pas-
2080pa 6 mom dice cmuie Oyoem Ons eac Hebezonacho. Jasatime
nooymaem, cmoum iU npoooIHCaAmb, Ul 6bl Celiudc He 20Mmosbl U
HaM cOelamb nepepvls, OMAONCUMb WU NPEKPAMUMb 6cmpedy?

Takum 00pazoM Memuarop nepeaaeT CTOpOHaM OTBETCTBEH-
HOCTb 32 TPOUCXO/SIINEe Ha BCTPEUE U 3a €€ MPOOJIKECHHUE.

Ioanep:xka quanora

Boccmanoenenue nenocpedcmeennozo Konmaxkma

Yacto B Havajie BCTPEUU CTOPOHBI 0OpaIIaloTCsl HE APYr K
IpyTy, a K MeAraTropaM. OTO BUAHO MO MOBOPOTY UX Teja, ro-
JIOBBI, TOBOPEHUIO O MPUCYTCTBYIOIIEM TYT K€ YEJOBEKE B
TPEThEM JIUIE. ITO OOBSICHIETCS TEM, YTO y MEIUATOPOB CJIO-
JKUJICSI KOHTAKT C Ka)KJIBIM U3 YYaCTHUKOB Ha MPEABAPHUTEIbHON
BCTPEYE U CTOPOHBI MBITAIOTCS MIPOJAOJKUTE OOIATHCS B TOM ke
dbopme. Meaunarop JOKEH TaKTHYHO TMEPEBECTH Pa3rOBOp Ha
HEMOCPEACTBEHHBIN TUaTIor MEXIy CTOPOHAMHU (a camoMy IIo-
CTENEHHO «BBIKJIIOUAThCS» U3 Oeceanl cTopoH). st aToro me-
JUATOP TPOCHUT YYACTHUKOB OOpAIIaThCs HEMOCPEACTBEHHO K
JPYTOii CTOPOHE, UCTIONBh30BaTh «SI-BhICKA3bIBAHUS» M IIEPHOJIN-
YECKH HAaIIOMUHAET 00 3TOM.
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Jlekoncmpyxkuyus

bonee monpoOHO TeXHHKA IEKOHCTPYKIIMHA OIHUCHIBACTCS B
HappaTUBHBIX NpakTtukax'®. Ecim ynpocTuTh, TO AEKOHCTPYK-
U1 — 9TO MPOCH0a O MIPOSICHEHUN CMBICIIA, CTOSIIIETO Y YeJIOBEKa
3a MPUBBIYHBIMU TIPEICTABICHUSMHU U TTOHATHAMU («HACTOSIINN
MY>KYHMHA JTOJDKEH. ..», «KKIBIA OMBITHBINA Meaaror oos3aH. .. »,
«OH JIOJDKEH HECTH OTBETCTBEHHOCTb. ..» U TIP.). JIeKOHCTpYKIHS
MPE/ICTABIICHUH TTOMOTAET YEJIOBEKY IMEPEUTH OT OOIIeyIoTpe-
OMMBIX U PACIPOCTPAHECHHBIX B O0IIeCTBE MIAOIOHHBIX (pa3 K
JUYHOMY CMBICITY i OCO3HAHHUIO CBOCH ITO3UIIUH.

IHouck pemenus

Yarme BCero y4acTHUKHA MEIHAIAN TI0 OYePe BBICKA3hIBa-
10T MPEUIOKCHUSI BAPUAHTOB PEIICHUs, 00CYKIAIOT UX TUTIOCHI
1 MUHYCBhl. HO eciu BO3HUKaeT 3aTpylIHEHUE, MOKHO MCIIOJb-
30BaTh ONPENEIEHHBIE [IPUEMBI:

* Mmeradopa. MoKeT IPUMEHSTHCS, €CITH CTOPOHBI HE BUJIAT
HUKaKHX BapHaHTOB. Meradopa mpeamnonaraet mpeasio-
KCHHE, KOTOPOe HE MOXKET OBITh PEaIM30BaHO yYACTHH-
KaMu (4TOOBI OHM HE NIPUHSUIA €€ KaK COBET), HO KOTopast
MTOKA3bIBACT, YTO PEIICHUE MOJOOHBIX CUTYAIH yKe MPO-
HCXOJTUIIO ¥ TIOTOMY BO3MOKHO.

«O0oHadicObl OBLI 6 Moell npakmuke cayyail, Yem-mo no-
xootcuti Ha eawt. To, umo npudymanu mozoa 100U, 8am, cKo-
pee 6cezo, He noOoUdem, HO Moxcem Oblmb HAMOIKHEM HA
Kakue-mo muicauy. ([lanee cnedyem pacckaz meouamopa o
noxooicem cydae.)

«fl mozy pacckazams, Kaxkue 60npocsl OIHOBANU OPY2UX
Jr0oetl 8 NOOOOHOI cumyayuu, a 8bl MHe cKadiceme, Om3vléa-
emcs iU Imo 'y 8ac?»

4 Vuncneo. J[., Monx [oic. Happatusaas memuais. HOBBIM MOAX0A K paspelieHuio
koHukroB / [1ep. ¢ anm. 1. A. Kyry3oBoii, mox pea. JI.M. Kaprozopoii. M.: MOO Lentp
«CynebHo-npaBoBas pedopman, 2009.
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*  MO3roBo#l TypM. @OopmMyIupOBAHUE CTOPOHAMH Pa3HBIX
BapUaHTOB PELICHUs CUTyallUU CHayana 0e3 KPUTHUKH U
aHayn3a (MEIUaTop TOJBKO (PUKCHUPYIOT MpeIIoKEHus),
3aTeM MPOBOJAUTCS 00IIee 0O0CYX JAeHHEe BO3MOXKHBIX Ba-
pPHAHTOB.

IIposicHeHHe T0roBOpPeHHOCTEl (B TOM YHCJIe MPH HAINM-
CAHUM I0TOBOPA)

YTouHeHHE HEeSICHOCTEH, HETOYHOCTEH:

* Ko, 4TO, I'ZIe, Korja o0emaeT cAcaaTh?

* Kro u kak Oyzer 3To KOHTPOIUPOBaTh (HE Menuarop)?

* Bce nu 3asBlIeHHBIE BOIIPOCHI 00CYKIEHBI?

* Ocranuce 11 KaKue-To e1e BOpoChl?

CocrosiHne mennaropa

HaqHHaIOIHHe MEUATOPbI YaCTO NIEPECKMUBAIOT, KOIJla IIPUXO/Is-
III1e Ha MEAMALMIO YYaCTHUKY W3HAYaIbHO HE MMEIOT KaKUX-T100
BAPHUAHTOB PeIlEeHHs, KOTOpbIe MOXHO 00cyx1atb. Ho eciu y mo-
Jiell eCThb pellieHne, OHHU, B OOJIBIIMHCTBE CITy4YaeB, I0TOBapHBAIOT-
csa u 6e3 Meauaropa. Meauarop Kak pa3 MoMOTaeT B CIIOXKHBIX CH-
TyalusixX, HalpUMep, KOIa BApUAHThI PELICHNS] HE TAK OYEBUIHBIL.
DTO HE 03HAYACT, YTO PELIEHHE HEMPEMEHHO OyleT HailieHo, mo-
CKOJIBKY TIOMCK PEIICHHS — OTBETCTBEHHOCTh CAMHX YYaCTHHKOB, a
HEe Menuaropa. B JaHHOM ciy4ae Hy)KHO TOBEPUTHCS IPUHLMIIAM
Y TIPOIIETyPe MEANALIMH, TIOHUMASsI, YTO CAEJIAHO BCE BO3MOKHOE.

[lepen mMennanueil HaoO yCIOKOUTHCS, OTIOKHUTH «B CTOPO-
HY» CBOM NPOOJEMBI U TIEPEKUBAHUS, KaK 3TO JENAI0T aKTephl
Ha CIICHE WJIM Bpa4y Iepe]] Onepanuei.

Bo Bpems meamanum yaessieTcsi BHUMaHHE HE TOJBKO CIIO-
BaM, HO U KE€CTaM, I103€, IPOSABJIECHUSAM SMOLUNA — BCEMY, YTO
MOXET AaTb BaM BO3MOXXHOCTD JIYUIIC IMTOHATH YCJIIOBCKA.

TemOp ronoca, TeMn ¥ TPOMKOCTD HE JJOJDKHBI M1a1aTh U «3a-
TyXarTb)», IOCKOJIBKY MEAUATOP MOAAEPKUBACT BEPY, UTO JIFOAU
MOTYT pa3peInTh KOH(IUKT.

201



A. KoHoBanos

CocTostHEe MearaTopa MOKHO OXapaKTepru30BaTh Kak cocpe-
JOTOYEHHOCTh U BIIOXHOBEHHE. Bepa MeanaTopa B clocoOHOCTH
YY9aCTHUKOB HAWTH pEIIeHUE IMOIICPKUBACT BCEX B MHUHYTHI
pacTepsIHHOCTH.

«[ymanucmuueckas mooens NpUMUpeHUst NOOYePKUBAEN BadIC-
HOCMb 0151 NOCPEOHUKA NOTHO20 COCPEOOMOYeHUsl Ha npobieme,
HA HYHCOAX B06IICUEHHBIX 8 NPOYECC CMOPOH, O/ 4e20 HeobX00u-
MO Ha 8pems 3a0bimb 0 COOCMBEHHBIX HCUSHEHHBIX NPOOIEMax U
Heypsaouyax. [{o Havana KOHMAaKma co CMopoHamu, 808/1e4eHHbl-
MU 8 KOHQIAUKM, NOCPEOHUK) XOPOULO HA HECKOTLKO MUHYM Yeou-
HUMbCS, NOOLIMb 8 MUUWIUHE, 3AHAMbCA Medumayuell U nomo-
JIUMBCA, 3a0YMambCsi HA0 2YOUHHBIM 3HAYeHUeM ce0ell pabomol
u 0 HydHcO0ax Konauxkmyrowux nooet. Konyenmpayus nocpeonu-
Ka Ha NPOMSICEHUU 8Ce20 Npoyecca NOO2OMOBKU U NPOBEOeHUs
8CMpey MakKice NOMo2aem Y4acmHuKam 60CHPUHUMAMb 6CMpeyU
Kax bezonacthoe (u dajice 0yxosHoe) nymeuiecmesue K UCKpeHHem)y
ouanoey u ucyeneHuro oyuesHvix pas. Ipakmuxka Konyenmpayuu
no36015em 2yMAHUCMUYECKOMY NOCPeOHUYeCms)y COXPAHAMb 6
ceoell 0CHOBe 211yO0Koe 4Y8CMBO OYXOBHOCMU, KOMOpoe noopas-
yMesaem NPUHAHUE 83AUMOCEA3U BCeX N00ell U CEAUeHHOCU
0apa uenoseuecko2o cyuecmeosanusin'®.

«He#lTpaabHBIIN» A3BIK

Menauarop crapaetcst n30eXaTh HEraTUBHO OKPAIIIEHHBIX BbI-
paxkeHuil. CoBa «IpecTyIUIEHUEY, «IIPAaBOHAPYIIUTEIbY, AaKe
€CJIM TOYHBI C FOPUNYECKON TOUKU 3pEHUS], KaK IPaBUIIo, YXya-
mratot armocdepy BcTpedn. ClI0BO «KOH(IMKT» 0OBIYHO OTBEP-
raercs moabMu. OHU CUUTAOT, YTO Y HUX HET KOH(IUKTA, HO
IIPYU 3TOM YacTO FOTOBbI CAMHU HUCKATh PEIIEHUE CUTYyalluH, I0-
HUMasi, YTO MHaue peuieHre Oy/1eT MPUHUMATh KTO-TO IPYTrOM.

CioBa «CThIA», «CTPax», «NPUMHPEHHE» TaK:Ke HecyT
00JIbIIYI0 CMBICJIOBYI0O U 3MOLMOHAJIBHYI0 HAarpy3Ky, MpH-
YyeM OTJIMYAIOLIYIOCH Y Pa3HbIX JH0eil. JTH €JI10BA MCIOJIb-
3YIOTCSI € OCTOPOKHOCTBIO MJIH 3aMEHSIIOTCS APYTUMH.

195 Mapr Ymo6paiim. T'yMaHUCTHYECKUI MOAXOM K TOCPEAHNYECTBY B Pa3pEIICHHH KOH-

(DIIUKTOB: IyTh NpeoOpaXkeHus!, yTh MUPOTBOpUeCTBa. Tam xe.
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Yactb VI. lokymeHTbI A1 paboTbl CAYKObI
NPUMUPEHUA

MPUMEPHOE MOJIOXXEHWE O TEPPUTOPUANIbHOW CNYIKBE
NMPUMUPEHUA B CUCTEME O6PA30BAHUA (PECYPCHOM
LLEHTPE NPUMUPEHUA)

1. O6mue mosI0KeHU

Pecypchblii nentp npumupenus (nanee — PLIT) co3maerca
Ha Oasze ['BOY HIIMCC (mamee —
entp).

PecypcHblil LEHTp NpPUMHUPEHUs SIBISIETCS TEPPUTOPHUAIb-
HOUM CITy’)k00# MPUMHUPEHUs, KOTOpas OCYIIECTBISIET paboTy ¢
KOH(DJIMKTHBIMU U KPUMUHATBHBIMU CUTYAIIUSIMU HECOBEPIICH-
HOJIETHUX, a TaK)Ke OpPraHu3yeT paboTy M0 METOJUYECKOMY CO-
MIPOBOXKJICHUIO LIKOJIBbHBIX ClTy:k0 npumupenus. B PLIT Bxoast
COTPYIHUKH, MPOIIEAININE 00yUYeHHUe 10 MPOBEICHUIO BOCCTAHO-
BUTEJILHBIX [TPOTPaMM.

PLIII ocy1iecTBIIS€T CBOKO ACATEILHOCTh HA OCHOBAHUH JEH-
CTByroHIero 3akoHoaarenbecrBa PO, yecrasa LlenTpa, HacTosmie-
ro IlonoxkeHus, craHAapTOB BOCCTAHOBUTEIBHOW MEIHALWH,
®I'OC, a takxe B coorBeTcTBUH C [IpoTokonom Ne 01-11 3acena-
HUsE MockoBckoil ropojackoit mexsenoMmctBeHHon KJIHu3II ot
21 cents16ps 2011 r., TocynapcTBeHHO# iporpaMMbl MOCKBBI Ha
cpennecpounbiii mepuon (20122016 rr.) «Pa3Butne o6pa3ona-
Hus ropoaa MockBb» («Croirunoe obOpasoBanue»)'”, «Haru-
OHAJILHOM CTpaTeruu IeicTBUl B MHTepecax aerei 2012-2017
rr.» u «[lnanom nepBoouepennbix meponpustuii 10 2014 roga
M0 pean3alvi BaKHEUIINX MoJiokeHuH HannoHanbHOM cTpa-
Teruu jAecTBuil B unTepecax aereit Ha 2012—-2017 roasi».

1% Ccplnka Ha perHOHAIbHbBIC MPOrPAMMBI M TIPABOBBIC TOKYMEHTHI. JJisi mpumMepa mpu-
BEICHBI MPOTPaMMBI /U1t MOCKBBI.
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2. Hean u 3agaum PecypcHOro ueHTpa npuMupeHus

Hestensnocts PLII HanpaBiena Ha coneiicTBue mpoduiax-
THUKE MTPABOHAPYIICHUN M COLMAIBHON peadMInTaluy y4acTHU-
KOB KOHQUIMKTHBIX U MPOTUBOIPABHBIX CUTYyalMil C UCIOIb30-
BaHHWEM BOCCTAHOBUTEIHHBIX TEXHOJIOTHH.

Henpro nearensHoctn PIIII sBnsercs pacnpocTtpaHeHue
BOCCTAHOBMTEJbHBIX NPAKTUK B 0Opa3oBaTeNIbHBIE YUpEKIe-
HUS palioHa /OKpyTa, a TAK)Ke MPOBEIEHNE BOCCTAHOBUTEIHHBIX
IpoTrpaMM C yYaCTHHKAaMU NPaBOHAPYIIEHHH U KOH(IUKTYIO-
IIMMHU CTOPOHAMH.

3anauu gesrensHocTH LlenTpa:

* COJIEHCTBHE B OPraHU3alliid U METOJUUYECKOE CONPOBOXK/IE-
HUE MIKOJILHBIX CITy:k0 npumupenus (nanee — [LICIT);

* 00yueHHE BOCCTAHOBHUTEIHHBIM IMPAKTHKAM IEIaroroB, aj-
MUHHCTpALMU U CHIELIMAIMCTOB 00pa30BaTeIbHbIX YUpexkie-
HUH, a TAKKE YYaIIUXCS U UX POIUTENECH;

* TPOBEJCHHE BOCCTAHOBUTEIBHBIX MPOTrpamMM (BOCCTAHO-
BUTEJbHASI MEAHALMsl, KPYTH COOOIIECTBA, IIKOJIBHBIE U
ceMelinpie KOH(GEPEHIMH U T. [I.) C HECOBEPIICHHOJIETHH-
MU MPaBOHAPYIIUTEISMHU, MTOCTPAAABIIUMH, UX POIUTE-
JSIMH, @ TaK)Ke ¢ KOHQIMKTYIOIUMHU CTOPOHAMHU  (IIIKOJTb-
HUKaMM, TeJaroraMd W PpOJIUTEISIMH) 3a TIpaHULIAMU
KOMITETEHITUH IIKOJIBHBIX CIYX0 MPUMHUPEHUS WIN TpU
OTCYTCTBHH TakoBbIX B OV

* uHdopmarmoHHoe obecreueHrne padoThl IO BOCCTAHOBHU-
TEJIbHBIM MPOrpaMMaM B paiiOHE;

* 0oTpaboTKa MOZIESIN MEXXBEIOMCTBEHHOT'O B3aUMOJICHCTBUS
YUpEXKIEHUN CHUCTEMbI MPOPUIAKTUKY MTPaBOHAPYLICHHH
HECOBEPILIEHHOJIETHUX palOHa;

* MOHHUTOPHHI NPOBEIECHNS BOCCTAHOBUTENIBHBIX IPOTpaMM
(B TOM YHCJIE B IIKOJIaX HA CBOEH TEPPUTOPHUN);

* oOy4eHHe HaBbIKaM MPOBEICHUS MPUMHUPHUTEIBHBIX MPO-
rpaMM KypaTOpOB-B3pOCIHbIX U JI€TEH-BOJIOHTEPOB IIKOJI
paiioHa;
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* B3auMojelcTBUE ¢ Accolaluel KypaTopoB Ciiy»K0 mpu-
MHUPEHHS U MeAUaTOpoB MOCKBBHI (TOCEIIeHne Meponpu-
ATUN acCCOLMAINY, W3yYeHHE MAaTepuaoB HOBBIX paz-
paboToK B 00JIACTM BOCCTAHOBUTENILHOTO IPABOCYIMS,
TOKJIaabl U 00CYKJIEHUsT PabOThI CITY>KOBI | T. I1.).

3. IlpuHUMNBI BOCCTAHOBUTEJbHBIX NPOrpaMM, HcC-
MoJb3yeMbIX PecypcHBIM HEHTPOM NPUMHUPEHU A

3.1. B cBoeii pabote PLIIT onupaercs Ha cTaHAapThI BOCCTa-
HOBHTEJIBHON Meaualuu, NpuHATeIe Beepoccuiickon acconma-
1Yel BOCCTAHOBUTEJILHON MEIUAIUU.

3.2. Ilonarrue BOCCTAaHOBUTEILHON MeqUAIIUU

ITon Menuanmen MOHUMAETCS MPOILECC, B paMKax KOTOPOTO
YYaCTHUKUA C TOMOIIbIO OECHpUCTPACTHON TPEThEl CTOPOHBI
(Menuaropa) pa3pemarT KOHQIUKT.

BoccranoButenbHas Menuanus — 3TO MPOILECC, B KOTOPOM
MEIMaTOp CO3/1aeT YCIOBHS JJIsi BOCCTAHOBIIEHUSI CTIOCOOHOCTH
JII07IeH MOHUMATh JIPYT APYyTa U I0rOBApUBATHCS O MTPUEMIIEMBIX
JUIsL HUX BapUaHTax paspelleHus: rnpodieM (Ipu HEOOXOAUMO-
CTH — O 3alIaKMBAaHUU MPUYMHEHHOTO BpEJa), BOSHUKIIHUX B
pe3yabrate KOH(IMKTHBIX WM KPUMHUHATBHBIX CHTYAIIHA.

B xome BOoccTaHOBHUTEILHONW MEAUAIMH Ba)KHO, YTOOBI CTO-
POHBI UMENId BO3MOXKHOCTh OCBOOOTUTHCS OT HEraTUBHBIX CO-
CTOSIHMIA U 00pecTu pecypc Ui COBMECTHOTO MOMCKA BBIXO/A
u3 cutyauuu. BoccraHoBUTenbHAS MeIualusl BKIIOYAET Mpe-
BapUTEJIbHbIE BCTPEYH MEINATOpa ¢ Ka)XJAO0W M3 CTOPOH IO OT-
JIeTbHOCTU M OOLIYI0 BCTPEUY CTOPOH C YYaCTHEM MEAMATOPA.

3.3. OcHOBHBIC PUHIIUITHI BOCCTAHOBUTEILHON MEANAIIN

— 10OPOBOJIBLHOCTH Y4aCTHUS CTOPOH:

CTOPOHBI y4YacTBYIOT BO BCTpede JOOPOBOJIBHO, MPUHYXIE-
HUE B KakoW-1u00 (opmMe CTOPOH K y4aCTHIO HEIOIYCTHUMO.
CropoHBbI BIIpaBe 0TKa3aThCs OT y4aCTHs B MEAMAIIMH KaK JI0 €€
Hauaja, TaKk U B XOJIe CaMOl MEAHALINN;

— UH(POPMHUPOBAHHOCTH CTOPOH:
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MeauaTop 00s3aH MPEJOCTaBUTh CTOPOHAM BCHO HEOOXOIH-
MYI0 UH(OpMaLIKIO O CYyTH MEIUAlNH, €€ IPOLECCe U BO3MOXK-
HBIX MTOCJICACTBUSAX;

— HEHUTPaJIbHOCTh MEAUATOPA:

MEJMATOp B PaBHOW CTEMEHM IMOIJCPKUBAET CTOPOHBI U UX
CTpeMJIeHHe B paspemieHuH KoHduukra. Ecnu mMeauartop uyB-
CTBYET, YTO HE MOXKET COXPAaHATh HEHUTPATbHOCTH, OH JIOJKEH
nepenarb N0 JPyroMy MeAUaTopy WM MPeKpaTUTh Meaua-
0. Menuarop He MOXET IPUHUMATh OT KaKOW-1100 U3 CTo-
POH BO3HArPaXKACHUS, KOTOPbIE MOTYT BBI3BATh MOJO3PEHHUS B
MOJICPKKE OHOM U3 CTOPOH;

— KOH(QHICHIIMATIBHOCTH Mpoliecca MeIUaluu:

MenuaIys HOCUT KOH(pHUIeHIMAIbHBIN Xapakrep. Meauatop
Wi ciayx0a menuanuu obecrieyuBaeT KOH(UACHIHUAIbHOCTD
MeIUalK U 3aIUTy OT pa3lIallleHHus KacarolUXcs mpoliecca
MeUaIH JOKyMEHTOB.

HckmroueHue coctaBisieT MHPOpMalMs, CBA3aHHAs C BO3-
MOXHOH yrpo30# )KM3HHU JTMOO BO3MOXKHOCTH COBEPILIEHUS Tpe-
CTYIUICHUS; TIPY BBISBIICHUU ATOM MHPOPMAIIUH METUATOp CTa-
BUT YYaCTHHUKOB B U3BECTHOCTb, UTO JaHHAsi HHPOpMAIHs OyaeT
pasmialnieHa.

Menuarop nepenaet HHPOPMAIHIO O pe3yibTaTax MeIUaIiH
B CTPYKTYpY, HAIPABUBIIYIO JI€JI0 HA MEIHUALHIO.

Menuarop MOXKET BECTH 3allICH U COCTABIATH OTYETHI JUIS
00CYXIIeHUs B KPyTy MEIUAaTOPOB M KypaToOpOB CITYy:KO PUMH-
penus. [Ipu myOnukanuu MMeHa y4aCTHUKOB JOJKHBI OBITH U3-
MEHEHBI;

— OTBETCTBEHHOCTh CTOPOH M MEIHATOpa:

MeMaTOp OTBEYAET 32 0€30MaCHOCTh yYaCTHUKOB Ha BCTpe-
4e, a TaKkXke COONIoJeHHe MPUHIUMIOB U cTaHnaproB. OTBeT-
CTBEHHOCTb 3a Pe3yJIbTaT MEeIUAIMH HECYT CTOPOHBI KOH(IHK-
Ta, y4acTBYIOIIIME B MeIHalluu. Meauarop He MOXKET COBETOBATh
CTOpPOHAM NPUHATH TO WIK MHOE PELICHUE 0 CYIIECTBY KOH-
¢unukTa;
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— 3arIaKMBaHUE Bpeaa OOMTINKOM:

B CUTYyalluH, T1I€ €CTh OOMIUYMK H J)KEPTBA, OTBETCTBEHHOCTh
o0M/TYMKa COCTOMT B 3aIIAXHUBAHWU Bpela, MPUYUHEHHOTO
KEpTBE;

— CaMOCTOSITETIBHOCTD CITYKO IPHUMUPEHHUSL:

ciry:x06a IPUMHUPEHHS CaMOCTOsITeNTbHA B BbIOOpe hopm nest-
TEILHOCTH M OPTaHU3aIMU IIPOIiecca MEAUAIHH.

4. Ilopsinok popmupoBanus PecypcHoro neHrpa npu-
MUPEeHUst

4.1. PecypcHbIii IIEHTp NPUMHUPEHHUS CO37acTcs Ha 0ase
Ha OCHOBAHMM IpUKa3a JTUPEK-

topa I'BOY LIIMCC

4.2. PUII nelicTByeT Ha OCHOBAHUMW JTAHHOTO TOJIOXKEHUS U
CTaHJapPTOB BOCCTAHOBUTEJILHON MEAUAIUU.

4.3. Corpynuuku PLIIT mpoxoasT moAroTroBKy B Ka4eCTBE Be-
TYIIAX BOCCTAHOBUTEIBHBIX MPOrpaMM (MEIUATOPOB) U CaMH
MIPOBOMSAT BOCCTAHOBUTEIBHBIE MPOTPAMMBI 1O KOH(IUKTHBIM
Y KPUMHUHAJIBHBIM CUTYAIIHSIM.

5. Ilopsinok padorsl PecypcHoro neHTpa npuMupeHust

5.1. PUII moxeT nosy4aTh MH(OpPMALUIO O TPYAHOCTAX
BO B3aMMOOTHOILICHHSX, CIy4dasX KOH(MIUKTHOTO WU TPO-
TUBOIIPABHOTO XapakTepa M3 00pa30BaTENbHBIX YUYPEKICHHIM
(manee — OY), ympaBieHus: BHyTPEHHHUX JIEJ 1O JiejiaM Heco-
BeprieHHoneTHUX (manee — YBJI I1/IH), Komuccuun mo nemam
HECOBEPLICHHOJIETHUX M 3amuTe ux npas (nainee — KJIHu3Il),
cyza, IpyTux yupexxJaeHui npouiakTUKU, TaKKe 10 JIUIYHOMY
o0pallleH!Io TpaXKaaH.

5.2. PUII npuHuMaeT pelieHrne 0 BO3MOKHOCTH MJIM He-
BO3MOXHOCTH MPUMHUPUTEIBHON MPOTpaMMbl B KaXJA0M KOH-
KPETHOM Clly4yae CaMOCTOSTEIbHO, COIJIacOBbIBas B Ciyuae
HeoOxoaumoctu ¢ KJIHu3II, MexxBeqoMCTBEHHBIM KOHCHIIU-
yMoM crierianucToB. KOHQIUKTYOMME CTOPOHBI MOTYT OBITh
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HaIlpaBJIeHbl K MEAMATOPYy Ha IpeABapHUTeNbHYI0 Oeceny, HO
cama NpUMHUpPUTEIbHAs BCTpeUa MPOBOAUTCS TOJIBKO B cllydae
coriacus KOHQIIMKTYIOIUX CcTOpoH. Ecnm nedicTBus ogHON
1M 00erX CTOPOH MOTYT OBITh KBAJIM(PUIIUPOBAHBI KaK IPaBo-
HapyluleHue, 1Js MPOBeJeHUs MPorpaMMbl TakXkKe HEOOXOoau-
MO COTJIacue poAuTeNeH (3aKOHHBIX MPEICTABUTENICH ).

5.3. IleperoBopsl co cTOpoHAMU KOH(MIUKTA, POAUTEIIMU
U JIOJPKHOCTHBIMM JIMIIAMM MPOBOAST MEIUATOPhI (Berylliue
BOCCTaHOBUTENBHBIX IIporpamm) PLIII.

54. Eciu KoH(MIUKTYIOMHUE CTOPOHBI HE JOCTHUIIN BO3-
pacta 14 net, npuMUpHUTENIbHAs IPOrpaMma IPOBOJUTCS C CO-
I1acus poauTeiei (3aKOHHBIX MPEICTaBUTENCH).

5.5. Menuatopsl (Benyiiue BOCCTAHOBUTEIbHBIX IIPOrpaMM)
MOTyT paboTaTh MapamH.

5.6. Cneunanuctsl PLII camocTosiTenbHO OnpeaessitoT cpo-
KM M 3Tambl MPOBEIEHUS MPOTPaMMbl B KaKJOM OTAEIbHOM
cllydae, COINIaCOBbIBAs C YYaCTHUKAMU KOH(JIMKTHOW/KpUMHU-
HAJIbHOM CUTYallUH.

5.7. B ciyyae ecnu B X0J1€ IPUMUPHUTEIBHON IPOTPAMMBI
KOH(UIMKTYIOIME CTOPOHBI IPUILIN K COITIAIICHHIO, JOCTHUT-
HYTbIE PE3YJIbTAThI TP COTTIACHH CTOPOH (PUKCUPYIOTCS B MPH-
MUPUTEIBHOM JOTOBOPE MEX]Ly CTOPOHAMH.

5.8. PLII umeer nmpaBo mpeaoCTaBUTh KOIHIO JOrOBOpa
MEXAYy CTOPOHAMHU KOH(MIMKTAa ¥ UHPOPMALIUIO O €r0 BBIIOJ-
HEHUU [UIsl JOTOJIHUTEIbHOM XapaKTEepUCTUKH MaTepuasoB
7ief1a ¥ TMYHOCTH HapyIINUTENs B YIIOJTHOMOYEHHbIE MHCTAHIUH.

5.9. Undopmanus, noayyeHHas B XO/€ MPOBEACHUS MEIU-
anuu, sBISETCS KOH(QUICHIMAIbHOM, 32 UCKIIOUYEHHUEM IMOA-
MUCAaHHOT'O CTOPOHAMM MPUMHUPUTEIIBHOTO I0TOBOPA, KOTOPBIN
MOXeT OBbITh Tepe/iaH B 3aWHTEPECOBAHHBIE MHCTAHIUH (CYI,
KJIHu3Il, agMuHUCTpaInMiO MIKOJABI M TIP.) JJIA BBIHECECHHS
a/IeKBaTHOTO PELIeHUs M0 JAaHHOHM CUTYaIuH.

5.10. Cneunanuctsl PIII ocymiecTBislOT KOHTpOJIb BbI-
MOJIHEHUST 00s13aTeNbCTB, OTPAXEHHBIX B JIOTOBOPE MEXKIY
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CTOpPOHAMH, HO HE HECYT OTBETCTBEHHOCTh 3a UX BBITIOJHEHUE.
[Tpu BO3HHMKHOBEHUM MPOOIEM B BBIOJHEHHH 0053aTENbCTB
PLIT opranusyer aHanu3 TPYIHOCTEH U 0OCYKACHUE MyTel nX
MIPEOIOJICHUS.

5.11. B caydae HEoOXOmUMOCTH CITy>kOa MPUMHPEHHUS CO-
JIEUCTBYET COLMAJIBHOM, IEIArOru4eCcKou, MpaBoBOM U IICUXO-
JIOTUYECKOM TIOMOIIM YYaCTHHUKAM BOCCTAHOBUTEIHHOW TMPO-
rpamMMBbl, a TAKKe M0 BO3MOKHOCTH OPTraHU3yeT MOAAEPKKY CO
CTOPOHBI ONIKANIIET0 COIUATBHOTO OKPY)KEHHS KaK BaKHOTO
pecypca M3MEHEHHUs CUTYaIlHH.

5.12. PIII MmoxeT mpuBiIeKaTh JOMOJTHUTEIbHBIX CHICIAAIH-
CTOB C IIENIbI0 OpPraHHW3alUu PeabWINTAllMOHHOTO MPOCTPAH-
CTBa JJI CTOPOH KOH(DIMKTA.

5.13. B ciyuae eciu mporpaMmMa npuMHUPEHUS TPOBOAUIACH
C HECOBEPIICHHOJETHUM, B OTHOILIEHUU KOTOPOTO BO3OYXke-
HO YTOJIOBHOE JI€J10, MPUMHUPHUTEIBHBIN JOTOBOP MOXET OBITh
npuoOIIeH K MarepuaiaM jelia BMeCTe C JOKYMEHTaMu, J0-
MOJIHUTEIILHO XapPaKTePU3YIOUIUMHU JTUYHOCTh OOBHHSIEMOTO
U TOATBEPXKIAIOIMKUMH J0OPOBOJIBHOE BO3MEIICHUE HMYIIE-
CTBEHHOTO yImiep0a, a Takke HHbIE ACHCTBUS, HAallpaBJIeHHbIC
Ha 3ariaXuBaHue Bpe/ia, IPUUYNHEHHOTO MOTEPIEBILIEMY.

6. 3aka0uUTEIbHBIC NMOJT0KCHHU S

6.1. Hactosmee [lonoxeHne BCTynaeT B CUILy C MOMEHTA yT-
BEPKJICHUSI OKPYXKHBIM yIIpaBiieHHeM oOpa3oBanus J[lemapra-
MeHTa 00pa3oBaHus MOCKBBI.
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MOJIOXKEHWUE O WKOJIbHOW CAYVKBE NPUMUPEHUA

«Ymeepowcoaro»
Hupextop I'OY COII Ne

1. OOmme mos0KeHUA

1.1. Cnyx0a npuMUpEHUs SBISETCI CMPYKMYPHLIM TIO]I-
pasaeneHueM 00pa3zoBaTENbHOrO YUpPEXKICHHUS, KOTOPOE
00benuHseT yyamuxcs (BOCIMTAHHUKOB), IE€JJarOTOB U APY-
FUX YYacTHUKOB 00pa30oBaTelbHOr0 IMpollecca, 3auHTepe-
COBAHHBIX B pa3pelieHH KOHMIUKTOB M Pa3BUTHUH MpaK-
TUKHA BOCCTAHOBUTEIBbHON Menuanuu B 00pa3oBaTEIbHOM
YUPEKIACHUMU.

1.2. Cnyx0a npuMHUpeHus SBISETCS aTbTePHATUBON APYyTUM
croco6aM pearupoBaHusl Ha COPHI, KOH(IUKTHI, TPOTUBOIIPAB-
HO€ TOBEJIEHUE WJIM MPAaBOHAPYIIEHHs] HECOBEPUICHHOIETHUX.
Pesynbrarel paboThl CIy)ObI TPUMUPEHHS U TOCTUTHYTOE CO-
IJalIeHue KOH(IUKTYIOMIMX CTOPOH JIOJDKHBI yUUTHIBATHCS
B Cllydyae BBIHECEHMsI aJIMUHHCTPATUBHOIO PEIIEHUs 10 KOH-
(GIIMKTY WK TPaBOHAPYIICHHUIO.

1.3. Cny:x0a npuMHUpeHus SBISIETCS] IPUOPUTETHBIM CIIOCO-
O0M pearupoBaHmMs, TO €CTh CTOpOHAM KOH(IMKTA IMpejaJiara-
eTCsl, B TIEPBYIO O4Yepe/ib, 0OPATUTHCS B CIIY>KOy MPUMHUPEHHS, a
IPU UX OTKa3€ WJIM HEBO3MO)KHOCTH Pa3pelInTh KOH(QIUKT ITy-
TEM MEepPEeroBOpOB U MeIualy 00pa30BaTeIbHOE YUPEKICHUE
MOKET MPUMEHHTD JAPyTHe CIOCOObI pa3perieHust KoHPIUKTa 1/
WJIU MEPBI BO3JEHCTBHSI.

1.4. JlonyckaeTrcs co3nanue Ciay)Obl MPUMUPEHUS TOb-
KO W3 MeJaroroB W/WIM CIENHATUCTOB 00pa3oBaTeIbHO-
ro yupexnaenus. B pabore cmyxkObl MOTYT ydacTBOBAaTh
CIEUAJUCThl COIMAJIBHOTO M ICUXOJOTHYECKOro LIEHTpa

107 ABropsl AnToH KonoBasoB, Pycrem Makcyos.
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(cnyx0w1), paboTarieil BO B3auMoeiicTBUU ¢ 00pa3oBa-
TEIbHBIM YUYpPEXKJCHHEM, IJI€ CO3/laHa IIKOJbHas clyxba
NpUMHUPEHUS.

1.5. Cny>x6a mpuMHpEHus OCYIIECTBIISIET CBOIO JIEATEIHHOCTD
Ha ocHoBanun denepanpHoro 3akoHa Ne273-D3 ot 29.12.2012
«O6 oOpazoBanuu B Poccuiickoit @eneparyny», nansoro Ilomno-
xenust, [Iporokona Ne 01-11 3aceganust MoCKOBCKOM TOPOACKOM
mexkBenomctBenHo K/IHu3IT ot 21.09.2011, T'ocymapcTBeH-
HOI mporpaMmbl ropoaa MOCKBBI Ha CpEIHECPOUHBIN Mepu-
on (2012-2016 rr.) «Pa3Butue obpa3oBaHus ropoga MoOCKBbBI»
(«Cronuunoe obpazoBanue»)'®, a Takke B coorBeTcTBUH ¢ «Ha-
LIMOHAJIBHOM CTpaTerueut [eicTBuil B uHTepecax aereit Ha 2012-
2017 ronpl», «I1nanom nepBoouyepeaHbIx MeponpuaTuii 1o 2014
roja Mo peaju3aldyd BaXHEHIMX mojoxkeHud HarmonanbHOM
CTpareruu AeucTeuil B uaTepecax aereit Ha 2012 - 2017 rogsiy,
®I'OC ocHOBHOTO (MOIHOTO) 0Opa30BaHUs U CTaHAAPTaMHU BOC-
ctaHoBuTenbHou Menuanmu ot 2009 roxga.

2. Heau m 3agaum ciayx0bl NPUMHPEHUA

2.1. LHensmu cimyObl TPUMUPECHUS SBIISIOTCS:

2.1.1. pacnpocTpaHeHue cpeau Y4acTHHKOB 0Opa3oBaTellb-
HOTO TIpoIlecca HIMBMIIM30BAHHBIX (POPM pa3pelieHus CropoB
U KOH(MIUKTOB (BOCCTAHOBUTEIbHAS MeIUaIusl, IEPEroBOPhI U
JpyTHUEe CIOCOOBI);

2.1.2. momomb y4aCTHHUKaM O0Opa30BaTEILHOTO Mpolecca
B pa3pellieHUuU CIOPOB M KOH(IUKTHBIX CUTyalluii Ha OCHOBE
MPUHIIUIIOB ¥ TEXHOJIOTHMH BOCCTAHOBUTENIbHOM MeIHallNH;

2.1.3. opranu3zanus B 00pa30BaTEIbHOM YUPEKICHUN HEKa-
paTenpHOro pearupoBaHusi Ha KOH(MIUKTHI, MPOCTYIKU, MPOTU-
BOIIPABHOE TMIOBEJECHUE U NPAaBOHAPYILIEHUS HECOBEPILIEHHOJIET-
HUX Ha OCHOBE MPUHIUIIOB U TEXHOJIOTUU BOCCTAHOBUTEIbHOM
MeauaIuu.

1% Ccpliika Ha perioHaIbHbIC IPOrpaMMBbI M IPABOBBIC JOKYMEHTBL. [ mpuMepa mpH-
BEJIEHBI IPOrpaMMBbl U151 MOCKBBI.
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2.2. 3agayamu ciy>KObl IPUMUPEHUS SIBIISIOTCS:

2.2.1. npoBefieHHE NPOTrPAMM BOCCTAHOBHUTEIBHOIO paspe-
HIEHUA KOH(IMKTOB M KPUMMHAJIBHBIX CUTyallUl (BOCCTaHO-
BUTENBHBIX MEIUAINi, «KPYTOB COOOIIECTBa», «IIKOJIBHBIX
BOCCTAHOBUTEJIbHBIX KOH(EpEeHLIU», «ceMeHHbBIX KOHPEpeH-
U») 711 yYaCTHUKOB CIIOPOB, KOH(IUKTOB U MPOTUBOIPAB-
HBIX CUTYalHi;

oOyueHHe yyamuxcs (BOCIMTAaHHUKOB) M APYTHX ydacT-
HUKOB 00pa30BaTeIbHOIO MPOIecca IMBUIM30BAHHBIM METO-
JlaM yperyIupoBaHHs KOH(IMKTOB U OCO3HAHHUS OTBETCTBEH-
HOCTH;

OpraHu3alys IPOCBETUTEIBHBIX MEPONPUATUI U HHPOPMHU-
pOBaHHE YYaCTHHKOB 00pa30BaTEeILHOTO IMPOIecca O MUCCHUH,
HOPUHLHMIIAX U TEXHOJIOTUH BOCCTAHOBUTEIbHON MEIMALUU.

3. TMpuHUOUNBI 1eITEIbHOCTH CJAYKOBI MPUMHUPEHUS

3.1. JeATenbHOCTH CIy:KObI IPUMHUPEHHSI OCHOBaHA Ha Clie-
TYIOIINX MPUHIUTIAX:

3.1.1. Ilpunmun m0OGPOBOIBHOCTH, MPEAIOIATaAOIINI KakK
T0OpOBOJILHOE yyacTHe ydaluxcsi (BOCIUTAaHHUKOB) B Opra-
HU3AIUH paboThI CITYXKObI, TaK U 00s3aTeNbHOE COTTIaCUE CTO-
POH, BOBJICYCHHBIX B KOH(IIUKT, HA y9aCTHE B TPUMHUPHUTEILHON
nporpamme. JlonmyckaeTcsi HampaBlieHWe CTOPOH KOH(IUKTA U
WX 3aKOHHBIX MPEACTaBUTENCH Ha MPeIBAPUTEIbHYIO BCTPEUy
C MEIHMaTOpOM, TOCJIEe KOTOPOW CTOPOHBI MOTYT y4acTBOBAThH
WM HE y4YacTBOBATh B MPOrpaMMe BOCCTAHOBUTEIBHOTO pas-
perieHus KOH(PIUKTAa U KPUMHHAJIBHOW CUTYaIlHH.

3.1.2. Tlpunuun KoHPUACHIIMATBLHOCTH, TPEANOIATAIONUN
00513aTeIbCTBO CIYXKOBI MPUMHUPEHUS] HE pas3riamarh MOIy-
YEHHBIC B MPOIECCE MEAMALMU CBEACHUS 32 UCKIIOUCHUEM
MPUMHUPUTEIHFHOTO J0TOBOpa (IO COTIACOBAHUIO C YYaCTHH-
KaM{ BCTPEYU U MOJAMUCAHHBIN uMH). Takke HCKIIOUEeHUE Co-
CTaBISET CTaBIasi M3BECTHAs MeAuaropy wHpopmanus o
TOTOBSIIEMCS MTPECTYILUICHUH.
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3.1.3 IlpuHuMOD HEUTPaNbHOCTH, 3alpelialouil CiIyKOe
OPUMUPEHHUS TMPUHUMATh CTOPOHY KaKoro-in0o  ydacTHHKA
koH(pIUKTa (B TOM 4YHCIe aAMHHUCTpanuu). HelTpanbHOCTH
MIPEIOJaraeT, YTo CiIy:k0a MPUMHUPEHUS HE BBIICHSAET BOIIPOC O
BUHOBHOCTH WJIM HEBUHOBHOCTHU TOM MJIM HHOM CTOPOHBI, a SBJISI-
€TCsl HE3aBUCUMBIM MOCPETHUKOM, TIOMOTalOIIMM CTOPOHAM ca-
MOCTOSITENIbHO HailTh pemieHue. Eciu MeauaTtop moOHUMAET, 4To
HE MOXKET COXpaHATh HEUTPAIbHOCTh M3-3a JTUYHOCTHBIX B3au-
MOOTHOILICHUH € KEM-TTH0O0 13 yYaCTHUKOB, OH JIOJDKEH OTKa3aTh-
Csl OT MEUAlUY WIN NIEpeAaTh ee JpyroMy MeauarTopy.

4. Iopsinok popmMupoBaHHUsA CIYyKObI NPUMHPEHUA

4.1. B cocTaB ciyx0bl IPUMUPEHHUS MOTYT BXOJUTh yda-
muecs (BocnuTaHHukK) 7-11 kmaccos, mporeaniue odyde-
HUE MPOBEICHNUI0 BOCCTAHOBUTEIILHON Meaualiu. YyJamuecs
MJIQIIIUX KJIACCOB MOTYT Y4acTBOBATh B paboTe CIy»KObI B Ka-
YEeCTBE KO-MeIUaTOPOB (BTOPBIX MEIUATOPOB).

4.2. PyxoBogurenem (Kyparopom) iy Obl MOXKeET OBITh CO-
UAJIBHBINA TI€JAror, TICUX0JIO0T WJIM UHOW pabOTHUK 0Opa3oBa-
TENbHOTO YUPEeXKJIEHHUs, MPOLIei o0yueHne MpoBEIECHUIO
BOCCTAHOBHUTENBHOI Menualuu, Ha KOTOPOTO BO3JAraroTcs
00513aHHOCTH TI0 PYKOBOJCTBY CIYXOOH MPUMHUPECHUS TIPHUKa-
30M JUPEKTOpa 00pa30BaTEIBHOTO YUPEHKICHHUS.

4.3. Pogutenu aioT coriacue Ha paboTy cBOEro peOeHKa B
Ka4eCTBE BEAYIINX NPUMHPHUTEIBHBIX BCTPEY (MEIHATOPOB).

4.4. Bompochl WIEHCTBa B clyk0e NMpUMHpEHHs, Tpedo-
BaHUN K yyamumcsl (BOCIMTAHHHMKAM), BXOJISIIMM B COCTaB
CIIy’KOBI, ¥ MHBIE BOIIPOCHI, HE PETJIAMEHTHPOBAHHBIE HACTOSI-
mmM [lomoxkeHuem, MOTYT ONpeNensiTbCsl yCTAaBOM CIYKOBI,
MPUHUMAEMBIM CIIYK00# MPUMHUPEHHS CAMOCTOSTENIBHO.

5. Ilopsiaok padoThl cay:K0Obl NPUMHUPEHUS
5.1. Cayx06a nmpuMUpEHHs] MOXET IMojaydaTb HHPOpMa-
U0 O CIydYasiX KOH(QIMKTHOTO WJIN KPUMHUHAIBHOTO Xapak-
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Tepa OT MeJaroroB, yYamuxcs, aIMUHACTPAIIUU 00pa3oBaTesb-
HOTO YUPEXKJIEHUS, YWICHOB CIIYKObI IPUMUPEHUS, POJIUTEIICH.
5.2. Ciiyx06a mpuMHUpPEHUS MPUHUMAET PEIIEHUE O BO3MOXK-
HOCTHU WJIM HEBO3MOXKHOCTU MPUMHUPHUTEIBHONW MPOrpaMMbl B
Ka)KZIOM KOHKPETHOM CJIy4ae CaMOCTOSITEJIbHO, B TOM YHUCIIE HA
OCHOBaHUU MPEIBAPUTEIHHBIX BCTPEY CO CTOPOHAMH KOH(QIIHK-
ta. [Ipu HEOOXOIUMOCTH O MPUHATOM PELICHUH UHPOPMHUPY-
I0TCS TIOJDKHOCTHBIC JIUIa 00pa30BaTeIbHOTO YUPEKICHHUS.

5.3. IIporpaMMbl BOCCTaHOBUTEIBLHOTO pa3pelieHusl KOH-
(GIUKTOB U KPUMHUHAIBHBIX CUTyallMil (BOCCTaHOBUTEIbHAS
Meaualus, «Kpyr cooOIlecTBa», «IIKOJIbHAas BOCCTaHOBH-
TelbHass KOHQpEepeHIHUs», «ceMeilHas BOCCTAHOBHUTENbHas
KOH(EpeHIUs») MPOBOAUTCI TOJBKO B CIydae COTIACHs
KOH(MIUKTYIOIKUX CTOpOH Ha ywactue. [lpm Hecormacum
CTOPOH UM MOTYT OBITh IMPEAJIOKEHBI TICUXOJIOTHYECcKast 1Mo-
MOIIb WJIM APYTUE CYUIECTBYIOIIHE B 00pa30BaTeIbHOM y4-
pexaennu Gopmbl paboTel. Ecim nelicTBus oqHOM Uil 00enx
CTOPOH MOTYT OBbITh KBaJTM(UIIMPOBAHBI KaK MpaBOHapyIle-
HHE UJIU NPECTYIIEHUE, s MPOBEACHUS MIPOTPaAMMbl TAKkKe
HEO0OXO0JIMMO COIIacHe POIUTEINICH NN UX YUaCTHE BO BCTPEYUE.

5.4. Meaunauusi MOXKET TPOBOAMUTHCS  B3pPOCIBIM MeIHa-
TOpOM 10 nenam, paccmarpusaeMmbiM B KJIHu3II win cyne.
Menuanus (Wi apyras BOCCTAaHOBHUTEIbHAs MpPOrpamMma) He
oTMeHnsieT paccMotpenus nena B KAHu3I1 unu cyne, Ho ee pe-
3yJIbTAThl U JOCTUTHYTAsl IOTOBOPEHHOCTh MOXET YUUTHIBATh-
Csl TIPY BBIHECEHUHM PEIICHHUS TI0 JICITY.

5.5. B cnyyae ecinu npuMHUpUTENbHAs mporpaMma IJIaHH-
pyeTcs, Korja aej0 HaXOAUTCsI Ha 3Tarne 103HaHus, CIeACTBUS
UJIU B CyZI€, TO O €€ NMPOBEACHUU CTAaBUTCS B U3BECTHOCTb aj-
MHUHHUCTpAIUs 00pa30BaTEIbHOTO YUPEKACHUS U POJUTEIH.

5.6. IleperoBopbl ¢ poOIUTENSIMU U JOJKHOCTHBIMU JIULIAMU
IIPOBOJIUT PYKOBOAUTEND (KypaTop) CIIy>KObl IPUMUPEHUSI.

5.7. Menuarop BIpaBe OTKa3aThbCsl OT MPOBEICHUS MeIua-
MU WK J1I000N Ipyroil BOCCTAaHOBHUTENBHOUM MpOrpaMMbl Ha
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OCHOBAaHHUU CBOMX MPO(ECCHOHAIBHBIX CTAHIAPTOB, JHOO B
clly4ae HEeJOCTaTOYHOI KBadU(pUKALMU, WA HEBO3MOXHOCTH
obecrieunTh 0€30MacCHOCTH Mporecca. B aTom ciayuae oGpaso-
BaTEJIbHOE YUPEXKJIEHUE MOXET MCIIONb30BaTh UHbIE IMEAaro-
TUYECKUE TEXHOJIOTUH.

5.8. B cioxHBIX cuTyanusx (Kak MpaBUIIo, €CJIU B CUTyalluu
€CTh MaTepuaIbHbIN ylIepO, CpeIu YHaCTHUKOB €CTh B3pOCble
WIM POAMTENH, a TAaKXKe B Clydyae KPUMHUHAIBHON CHUTYyaI[UH)
Kyparop ciy:KObl IPUMUPEHUSI MPUHUMAET y4acThUe B MPOBO-
JTIMMOU IIporpaMme.

5.9. B ciyvae eciaum KOH(IUKTYIOIIHE CTOPOHBI HE J10-
cTuriau Bo3pacrta 10 yeT, npuMUpUTENbHAS IpOrpaMMa Mpo-
BOJIUTCS C COIVIAcHs KJIACCHOTO PyKOBOAUTEIIS.

5.10. Ciy>x0a IpUMHUPEHUST CaMOCTOSTEIIHHO OIPECIISET CPO-
KM U 3Tarlbl NPOBEACHHUS IPOrPAMMBI B K&XKI0OM OTAEIBHOM ClTyvae.

5.11. B cnyyae ecnu B X0[€ NPUMHUPUTEIbHON Iporpam-
MBI KOH(QIUKTYIOIHE CTOPOHBI MPULLIN K COTNIANICHUIO, J0-
CTUTHYTBIE PE3YJIbTAThl MOTYT (DUKCHUPOBATHCS B MUCHbMEHHOM
MIPUMUPUTEIBLHOM JIOTOBOPE WJIM YCTHOM COIJIAILIEHUH.

5.12. TIpu HeoOXOAUMOCTH ciIy>kK0a MPUMUPEHUS Mepea-
€T KOMHIO TPUMHUPHUTEIBHOTO JOTOBOPA aJMUHUCTPALUU 00-
Pa30BaTEIbHOTO YUPEKICHUS.

5.13. Cnyx0a npUMHUpPEHHUs MOMOTAeT OINPEICITUTh CIIO-
c00 BBIMOJIHEHUS 00513aTEIbCTB, B3SATHIX HA CE0sl CTOPOHAMU
B IPUMHUPUTEIBHOM JIOTOBOPE, HO HE HECET OTBETCTBEHHOCTD
3a ux BeInoiHeHue. [Ipu BO3HUKHOBEHUHU TPOOIEM B BHITIOIHE-
HUU 0053aTeNIbCTB, CTyK0a MPUMHUPEHHSI MOXKET IPOBOAUTH J10-
MIOJIHUTEIbHBIE BCTPEUN CTOPOH U TIOMOYb CTOPOHAM OCO3HATh
OPUYUHBI TPYAHOCTEH U MyTH UX MPEOIOJICHHUS.

5.14. Ilpu HeoOxonuMocTH ciyxk0a mpuMHpeHust HHPOP-
MUPYET YYaCTHUKOB NPUMHPUTEIBHON NPOrpaMMbl O BO3-
MOKHOCTSAX JIPYTHUX CIEIHATUCTOB (COILMANIbHOTO Meaarora,
TICUXO0JIOTA, CIEIHUATNCTOB YUPEKICHUN COLMAIBHON cdephl,
COIMATbHO-TICUXOJIOTMYECKUX LEHTPOB).
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5.15. leATenbHOCTD CIy>KOBl IPUMUPEHUST GUKCUPYETCS B
KypHallax U OTYeTax, KOTOphIEe SBIAIOTCS BHYTPEHHUMH J10-
KYMEHTaMH CIIyKOBbI.

5.16. PykoBoautens (KypaTtop) ciiy:kObl IpUMHUpEHHsT 00e-
CIEYMBAET MOHUTOPUHI TMPOBEAEHHBIX MPOrpamm, MPOBeEJe-
HHUE CYNEpPBHU3UM CO HIKOJIbHUKAMHU-MEIMATOpaMHU Ha COOT-
BETCTBUE UX JEATEIbHOCTHU MPUHIMIIAM BOCCTAHOBUTEIbHOU
Menuauuu. JlaHHble MOHUTOPHHTA mepenarTcs B Accolua-
LIMI0 BOCCTAHOBUTEJIBHON MenManuu g 0000IIeHus U mmy-
OMIMKALUM CTAaTUCTUUECKUX NaHHBIX (0€3 yMOMUHAHUS UMEH U
(hamMuIui y9aCTHUKOB IIPOTPAMM).

5.17. Menuauus u qpyrue BOCCTAaHOBUTEIbHbIE MPAKTUKU
HE SIBJISIIOTCS TICUXOJIOTMYECKON MPOLEAYpPOM U MOTOMY HE Tpe-
Oy10T 0053aTE€NIHOTO COTIIacusi CO CTOPOHBI ponuteneit. Oxna-
KO KypaTop cTapaeTcs, 0 BO3MOXHOCTH, MH()OPMUPOBATH U
MPUBJIEKaTh POJUTENCH K y4acTHIO B MeIMallUU (a IO yKa3aH-
HBIM B MyHKTax 5.3 1 5.4 Kareropusm Jiejl ydacThe poauTesiei
WJIU cOTTIacue Ha MPOBEACHUE MeIUaluu 0e3 UX y4acTHs sBIIs-
eTcsi 0043aTeNIbHbIM).

5.18. Cyx06a mpuMUpEHUs] PEKOMEHIyeT y4acTHHUKAM KOH-
¢duKTa HAa BpeMs MIPOBEICHUS POLEAYPhl MEAUAIINHN BO3IEP-
&KaThCsl OT OOpallleHU B BBIIIECTOSINE HHCTAHIIUHU, CPEICTBA
MaccoBOil HHGOPMaLIUU UTU CyIeOHbIE OPTraHbl.

5.19. Ilo cornacoBaHuIo ¢ aIMUHHUCTpaLuell o0pa3oBaTeib-
HOTO YUPEXICHUS U PYKOBOJIUTEIEM CIYKObl TPUMHUPEHMUS,
MeIUaTopbl MOTYT MPOBOJUTH MEIHAIUIO IO KOH(IUKTaM
MEXy MeJaroraMu 1 aJIMUHUCTPAIHeH, KOH(INKTAM POIUTE-
JIel ¥ MX JeTeH, a TaKXKe 10 CEMEMHBIM KOH(MIUKTAM U CIIOpaM.
Ecnu ciopsl BO3HUKIN U3 IPaKJaHCKUX MPaBOOTHOIICHUH, B
TOM 4YHCJIE B CBA3U C OCYILECTBIECHHMEM IpEANPUHUMATEb-
CKOW M MHOW PKOHOMHYECKOU NIESITEIbHOCTH, a TAKKE U3 TPY-
JIOBBIX MPABOOTHOIIEHUH U CEMEMHBIX MPABOOTHOIIECHUM, Je-
ATENIPHOCTh MEAHMATOpa U er0o KBaTU(UKAIMS PEryIupyeTcs
®enepanbHbIM 3aKOHOM Ne 193-D3 PO «O6 anbrepHaTUBHOU
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MPOLEAYPE YPEryIUPOBaHUS CIIOPOB C YYaCTHEM MOCPEIHHUKA
(TIporienype MeIuaIivm ).

5.20. Ilpu HeoOX0aUMOCTH, CIIyk0a IPUMUPEHHS MTOJTy4aeT
y CTOPOH pa3pelieHne Ha 00paboTKy MX MEePCOHAIBbHBIX JaH-
HBIX B COOTBETCTBHH C 3aKOHOM «O NMEpPCOHAIBHBIX TaHHBIX»
Ne 152-@3.

6. Opranusanus 1esITeJIbHOCTH CJIYKObI IPUMUPEHUSI

6.1. Cnyxx0e mpuMHpeHHUs aAMHHHUCTpaIs o0pa3oBareib-
HOTO YYpPEXKJEHUs IpeloCTaBiseT MOMelleHue sl cOOpoB
MEANaTOpPOB U MPOBENEHUSI MPUMUPHUTEIBHBIX MPOrpamMMm, a
TaK)ke BO3MOXKHOCTb MCIOJIb30BaTh UHbIE Pecypchl 00pa3oBa-
TEJIBHOTO YyupexkJaeHus (o0opyaoBaHUE, OPITEXHUKY, KaHIlE-
JSIPCKUE MPUHAIEKHOCTH, CPEICTBA HH(POPMALIUU U APYTHUE).

6.2. Omnata paboTsl Kyparopa (PyKOBOAMTENS) CIIY:KOBI
MPUMUPEHUST MOXET OCYLIECTBIAThCA U3 CpeAcTB (GoHAa
OIIaThl TpyAa 00pa30BaTEIbHOIO YUPEKIACHUS WIM U3 MHBIX
HCTOYHUKOB.

6.3. Ilogmepxka W CONMPOBOXKJICHHE WIKOJBHOU CITYKOBI
OPUMUPEHHUST MOXKET OCYLIECTBIATHCA COLMAIBHO-TICUXOJIO-
THYECKUMH [EHTPAMU WM OOIIECTBEHHBIMH OpraHU3aIUsIMHU,
MMEIOIIUMHU OOYyYEHHBIX U IPAKTUKYIOUIUX MEIUaTopoB, IO
JIOTOBOPY Ha BO3ME3/IHOM MM 0€3BO3ME3/IHOM OCHOBE.

6.4. JlomKHOCTHBIE JIML@ 00pa30BaTEIbHOIO YUPEKICHUS
OKa3bIBAIOT CIIy’k0€ MPUMHPEHHUs COJAEHCTBUE B pacrpocTpa-
HEHUM MH(OpMaLUU O JeSATEIBHOCTH CIY>KObI Cpeau meaaro-
TOB M y4Yaluxcsi (BOCMUTAHHUKOB).

6.5. Cnyx06a MpUMHpPEHHUST B paMKaxX CBOEH KOMIICTCHIIUU
B3aMMOJIEHCTBYET C ICUXOJOIOM, COLIMAIBHBIM I€aroroM U
JIPYTUMU CHEIHAIMCTaMU 00pa30BaTEIbHOTO YUPEKICHUS.

6.6. AnMuHHUCTpaIuss 00pa30BaTEIbHOTO YUPEKIEHUS CO-
NecTByeT ciy:x0e MPUMHPEHUs: B OpraHU3alluu B3auMOJeii-
CTBHS C IlearoraMu 00pa30BaTEIbHOTO YUPEKACHUS, a TAKXKE
COLIMAJIbHBIMU CJIY’k0aMU ¥ IPYTUMU OpraHu3alusiMu. AJMHu-
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HUCTpAaLUs MOAJAEPKUBAET 00OpallleHHs [1€aroroB M yyaliuxcs
(BOCIIUTaHHUKOB) B CIyk0y MPUMHPEHUS, a TAK)KE COACHCTBRY-
€T OCBOCHHMIO UM HaBBIKOB BOCCTAHOBHUTEJIBHOIO pa3pelleHUs
KOH(DJIMKTOB ¥ KPUMHUHAJIBHBIX CUTYyaIUi.

6.7. B ciydyae eciau CTOPOHBI COITIaCWJIMCh Ha IMPUMHUPH-
TEJIbHYIO BCTpeuy (ydacTHe B BOCCTAHOBUTEIbHOW MeAHAIINH,
«KpyTe coo0IecTBa» WIN «CEeMEHHOI» MM «IIKOJIBHOH BOC-
CTaHOBUTEJIBHONW KOH(EpPEHLIHU»), TO MPUMEHEHUE aTMUHH-
CTPaTUBHBIX CAaHKIIMH B OTHOIIEHUH JaHHBIX yUYaCTHUKOB KOH-
¢uMKkTa mpuocTaHaBauBarOTCA. PernieHne o HeoOXOAMMOCTH
BO300HOBIICHUSI aJIMUHUCTPATUBHBIX JEHCTBUN NMPUHUMACTCA
1ocJje noyiydyeHus: UHGopMauu O pe3ysibraTtax padoThl CITyXk-
Obl IPUMUPEHUS U JOCTUTHYTBIX TOTOBOPEHHOCTSAX CTOPOH.

6.8. AmMUHUCTpaIMs 00pPa30BaTEILHOTO YUPEIKICHUS MTO/I-
JepPKUBACT yUyacTHE PYKOBOAUTENS (KypaTopa) W MEIHaTopoB
CITY>KOBI MPUMHPEHHS B COOpaHHIX accolmaiuu (Coo0IiecTna)
MEIMaTOPOB, CYNEPBU3UAX U B MOBBIIICHUHN UX KBATH(PUKAIIH.

6.9. He pexe, yem oMH pa3 B YETBEPTh IPOBOASITCS COBE-
LIAaHUS MEXAY aAMMHUCTpalMed U Ciiy)k00i MpUMHpPEHUs 1o
YAYYIIEHUIO0 pabOThl CIyKObI U €€ B3aMMOJCHUCTBUS C MeJaro-
ramu ¢ LeJbI0 PEA0CTAaBICHHS BO3MOKHOCTU y4acTHsI B IIPU-
MUPHUTEIBHBIX BCTPEYAX OOJIBIIEMY YHCITY JKEIAIOIIUX.

6.10. B ciyuae eciu mpuMHpUTENbHAs IpOrpaMma Ipo-
BOAWIACH MO (PakTy, MO KOTOPOMY BO30YXICHO YTOJOBHOE
71e10, aJMUHUCTpalus 00pa30BaTENbHOIO YyUpPEXKACHUS MO-
KeT XOJaTalCTBOBATh O MPHUOOIIEHWH K MaTepuajaM Jela
MPUMHPHUTEIHFHOTO JIOTOBOpA, a TaK)Ke WHBIX JOKYMEHTOB
B KauecTBE MaTepHalOB, XapaKTepU3YIOUIUX JUYHOCTb 00-
BUHSIEMOTO, MOATBEPKIAIOUIUX JOOPOBOJBHOE BO3MEUIEHUE
MMYILECTBEHHOTIO yiiep6a U uHble AeHCTBUS, HAIIPaBJIECHHbIE
Ha 3arjaXuBaHue Bpea, IPUYUHEHHOTO OTEPIEBIIEMY.

6.11. Cnyx06a npuMUpPEHUs MOXKET BHOCUTh Ha pacCMOTpe-
HUE aJMUHHUCTPAIUH TPEUIOKEHUS 110 CHUKCHUIO KOH(MIUKT-
HOCTH B 00pa30BaTeIbHOM YUPEKJICHUU.
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7. 3aKJI0YUTEJbHbIE MOJO0XKEHUS

7.1. Hacrosiee monoxeHrue BCTyMaeT B CUITy C MOMEHTA yT-
BEPKICHUS.

7.2. U3MeHeHNsT B HACTOAIIEEC IOJIOKEHHUE BHOCATCSA IH-
PEKTOPOM 00pa30BaTEIbHOTO YUPEIKICHHUS 1O MPEIT0KESHHUIO
CITyOBbl TMPUMUPEHUS, YMPABISIONIETO COBETA WU OPTaHOB
CaMOyTIpaBJICHUA.

7.3. BHOcHMBIC HM3MEHEHHS HE OJDKHBI IPOTHBOPECYUTH
CTaHJIapTaM BOCCTAHOBUTEIbLHON MeIUaIIH.

MPUMEPHbI JOTOBOP 0 COTPYAHNYECTBE MEXJY
TEPPUTOPUAJIBHON W WKOJIbHON CIYXBAMMU
NPUMUPEHUA

[Hara r. MockBa

Opraauzanus , HMEHyeMas najee
«llentpy», B 1uLIe TUPEKTOPA , IEHCTBYIO-
LIET0 Ha OCHOBAaHUU YcTaBa, ¢ ofHOM cTtopoHsl, 1 I'BOY COIII
Ne , IMeHyemoe B nanbHenmeM «lllkoma», B nuie au-
peKTopa , JICUCTBYIOIIETO HAa OCHOBaHUU
VYcraBa, ¢ 1pyroi CTOpOHSBI, 3aKI0YWINA HacToAUN JloroBop o
CIIEYIOILIEM.

[. O0mme nonokeHus

1.1. CTopoHBI OOBETUHSIOT CBOM YCHIINS JUISL CO3JAHUS CITYK-
OBl MPUMUPEHHST ¥ PAa3BUTHSI BOCCTAHOBHUTENIHHBIX MPAKTHK B
[IIxomne.

1.2. lleHTp oCyIEeCTBIIIET METOIMYECKYI0 U KOHCY/IbTAl[OH-
HYIO MOJJIEPKKY CO3/1aBaeMOM CITy:k0€ TPUMHUPEHHUS.

1.3. CropoHBl OpraHu3yoT paboTy B COOTBETCTBHU CO CTaH-
JlapTaMH BOCCTAHOBHUTEIILHOIN Memanuy, pa3padoranHsiMu Bee-
POCCHICKOI accoranieil BOCCTAHOBUTEIbHON MeIMalllH, IOJI0-
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KEHUEM O HIKOJIBHOM CITy:KO€e MPUMHPEHHS M TIOPSIIKOM pabOoThI
MeauaTopa.

1.4. Tlpu co3mannu cy»0b1 mpuMupeHusi CTOPOHBI IEHCTBY-
IOT B COOTBETCTBUU € «HalMOHaIbHON cTpareruen 1eMCcTBUM B
uHTepecax aererd Ha 2012-2017 roxasn», 3akoHoM PD 06 06paszo-
Bannu O3 Ne3266-1 (B peqakuuu 2011 roga), PI'OC ocHOBHOTO
obmiero obpazoBanusi, [ocyrapcTBEeHHOW MporpaMMoil ropoaa
Mocksbl Ha cpeaHecpounslii nepuoa (2012-2016 rr.) Pazsutue
obOpazoBanusi ropoga MockBbl («CromnuHoe 00pa3oBaHHE»),
[Iporokomom Ne 01-11 3acenannst MoCKOBCKOM TOPOJCKOM MEXK-
BEJIOMCTBEHHON KOMMCCHUH IO JIeJIaM HECOBEPIICHHOJETHUX U
3amuTe ux npas oT 21 centsaops 2011 .

II. O6s13annocTu [lapTHEpOB

2.1. llenTp 00s13yercs:

2.1.1.0pranuzoBarth COBMECTHYI pabOTy IO CO3JaHMIO
ciyx0bl mpuMupenust B coorBercTBun «llopsakom co3manus
CJIy’KOBI IPUMUPEHUSY, YKa3aHHBIM B IipuiioskeHH Ne 1 k naH-
HoMy Jlorosopy;

2.1.2. OxkaspiBatsb llIkose METOIMYECKYIO U KOHCYJIbTALIMOH-
HYIO [TOMOIIb.

2.1.3. Ilepenats (B 371€KTPOHHOM BHJIE) METOIMUYECKHE MaTe-
pHabl ¥ 00pasibl JOKYMEHTOB.

2.1.4. Uadopmuposars [lIkomy o MeponpusTusix, mpoBOIH-
MBIX Accoluanuei KypaTopoB CiIy:KO NPUMHUPEHUS U MeIUaTo-
POB I. MOCKBBI [ KypaTOpPOB IIKOJIBHBIX CIIY>KO MTPUMHUPEHUSI.

2.2. llIkoua o0si3yercsi:

2.2.1. Opranu3oBaTh COBMECTHYI pabOTy IO CO3JaHHIO
Ci1y>kObl IPUMUPEHMSI B COOTBETCTBUU € corviacoBaHHbIM CTo-
POHAMU MOPSAKOM CO3JJaHMs CITY>KObI IPUMUPEHUS, YKa3aHHBIM
B npuioxeHun Ne 1 k ranHomy Jlorosopy.

2.2.2.Ha3HauuTh Kyparopa(oB) CIIy>KObI IPUMHUPEHUS U MO/~
JeP>KUBATh ero(Ux) padoTy.
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2.2.3. OpraHuzoBarth HH(OPMHPOBAHUE MEIArOrNYECKOro
KOJUIEKTHBA, IIKOJIbHUKOB U POAUTENEH O LENsIX U MpUHLIUIAX
CITYOBI IPUMUPEHUSI.

2.2.4. CnocoOcTBoBarh nepenadye MH(GOpMALMKU B CITyKOy
NPUMHUPEHUS, YTOOBI BOCCTAaHOBUTENIbHAS MEIUAIHS ObUIa TPH-
OPUTETHOM NP pa3penieHnr KOHPIUKTHBIX CUTYaIIUM.

2.2.5. Co3nathb ycioBus AJisl IPOBEIEHUS CyNepBU3UU pabo-
Thl MEIUATOPOB U OOCYKACHUSI AESITEIbHOCTH CIIyKObI IPUMU-
pEHUsS HE PEXKe OHOTO pa3a B YETBEPTh (TPUMECTD).

2.2.6. Cobupatb uHpopManuoo o padboTe ciayxObl U Ipeao-
CTaBJISITh OTYET U OOOOUICHHBIE JAHHBIE /11 MOHUTOPUHIA HE
pee oHOro pa3a B roj LleHTpy i1 BKIIOYEHUS BO BCEPOCCUI-
ckuii moruropunr IICIT.

2.2.7. U3natb COOTBETCTBYIOLIME JOKYMEHTHI M IPHKA3bI,
oopMIIsIIOIINE 1EeATENBHOCTD CIIYKObI IPUMHUPEHUS B IIKOJIE.

2.2.8. Opranu3oBarb y4acTue Kyparopa(oB) CIIy:KObI IPUMU-
pEeHUs B MEPONPUATHUSAX, IPOBOAUMBIX AccollMaliiell KyparopoB
CJIy’KO IPUMUPEHUS U MEAUATOPOB MOCKBBI.

2.2.9. Co3narp ycnoBus i oOydeHUs HPOBEIEHHs BOC-
CTAHOBUTEJBHBIX MPOrpaMm (He MeHee 36 ak. 4acoB) KypaTtopa
CJIy’KOBbI IPUMHUPEHHSI U METUATOPOB.

2.2.10. Co3natb ciyx0e MpUMUPEHHUsT YCIOBUS A1 paboThI
(BBIIENUTH MOMEIIEHUE, TPETOCTAaBUTh BO3MOKHOCTh MCIOb-
30BaTh OPITEXHUKY H TIP.).

II1. Pa3peuienue cCriopoB Mesk1y MapTHepaMu

3.1. CTopoHbI 00s13yIOTCSI BCE CIIOPHI 0 HacTosmeMy Jloro-
BOPY pa3pellaTh Ha OCHOBE MPUHIMUIIOB B3AUMHOTO YBAXEHUS U
COTPYIHUYECTBA.

3.2. B ciy4yae HEBO3MOXKHOCTH yperynupoBaHus cropa Cro-
POHBI 00paIIAOTCs K OCPEAHUKY (MEIUATOPY).

3.3. CTOpOHBI HE HECYT MO JAaHHOMY JIOTOBOPY MaTepuaib-
HYI0 OTBETCTBEHHOCTb 32 HEHUCIIOJHEHHE CBOMX 0053aTEIbCTB.
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IV. Cpok peiicTBusi JloroBopa, mopsiiok ero pacTopKeHus

4.1. Cpok neuictBus Hacrosiero Jlorosopa ¢

4.2. Hacrosimuii JIoroBop MOXET OBITh PACTOPTHYT J1OCPOY-
HO oJiHOM U3 CTOPOH B CBSI3U C HEUCITOJIHEHUEM BTOpoi Ctopo-
HBI CBOMX 00513aTeNIbCTB WK TI0 000101HOMY cornacuio CTOpoH.
Wuumarop pactopkenus JloroBopa 00s3aH MHPOPMHUPOBATH
JIpyryto CTOpoHy O CBOEM HaMEpPEHUH MTMCbMEHHO 3a MECHLI.

4.3. Ecnu ¢aktudeckoe corpyaaudectBo CTOPOH MpoIoKa-
eTcs nocje okoHyaHus cpoka [lorosopa u ot Cropon Jloroopa
HE MOCTYINJIO 3asIBICHUS O pacTOpKeHUH, /JoroBop aBToMaru-
YECKH MPOJJIEBAETCS HA CIAEAYIOIINIA KaJeHIapHBIi ro.

V. CBenenusi 0 mapTHepax

[IIxona Hentp

IOpunnueckuii anpec MOY

Tenedon Anpec:

daxkc

E-mail: tenedon/pakc:
E-mail:

NPUMUPUTENbLHbIA JOTOBOP

YYacTHUKH BOCCTAHOBUTEIIBHOH MPOrpaMMBbI (METUallHH,
Kpyra cooOIiecTBa, MIKOJIbHONW KOH(EpPEeHIINN, CEMEHHOM KOH-
dbepeHnun) B JuIe:
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IPOBEJIU JIMYHYIO BCTpEUY, Ha KOTOPOH OOCYAMIM CUTYalHMIO,
COCTOSLIYIO B TOM, 4TO

U NPUIILIA K CJITYIOIIHUM BHIBOAAM (10TOBOPEHHOCTSIM):

[IpoBepsATh BBINOIHEHUE YCIOBUH OIOBOPAa U YBEIOMIIATH
MEIMaTOPOB 00 UX YCIIEIIHOM 3aBEpILEHUH OyaeT

Bcerpeua nnst ananmutuyeckoit Gecenpl cocToutcest (MecTo,
JaTa, Bpemsi)

UYtoOsl B JanbpHEHIIEM MOI00HOE HE TTOBTOPHIIOCH, MBI JI0-
TOBOPWJIMCH CHIENIATh CIIEIYIOLIEE.

1. MBI moHUMaeM, 9TO KOIHUs IaHHOTO JI0TOBOPa MOXKET OBITh
repenaHa agMUHUCTPAlUY U APYTUM 3aUHTEPECOBAHHBIM B pe-
nreHuu JunaMm. O0CyKaaBieecss Ha MPUMHUPHUTEIBHON BCTpede
MeINaTop HUKOMY cO00MIaTh He Oy/erT.

2. Ecnu 370 cornamienue He OyAeT BBINMOIHEHO, a Y HAaC OCTa-
HYTCs TIPOOJIEMBI, MBI COITIACHBI BEPHYTHCSI HA MEIHAITHUIO.

q)aMI/IJ'II/H/I, UMCHA U IMOAIINCHU
Y4aCTHHUKOB BCTPCUU I[aTa
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A. KoHoBanos UkonbHas cryxba npuMUpeHus u BOCCMAHOBUMENbHAS KybMypa 83AUMOOMHOWeHUl

Jara nposenenus He nposenena
NporpaMMet (npuanna):
Buia u 00MAYHKOM BOMELIEH NPHYHHEHHBIH o
PETUCTPALMOHHAA KAPTOYKA oI BRISHY ST
- - Buist 1M CTOPOHAMM BLINOJIHEH o Mosropanocs iu noaoGuoe (B o
Hara Hara nepenatu gena NPHMHPHTEALHBI J0roBOD TEUEHHE MecALa)
CHTYaLHH KOOPIHHATOPY:
Kro nepenan undopmanio o Eme
NPOHCILECTBHH, €ro Tesedon:
Ero ®.H.0.,
JIONKHOCTE
Jara cnaum
Conepianuce n panee obuauukom nojobuele | o Cocrout an Ha yuere? |0 oT4era
aejicrua?
CodupaloTea 11 CTOPOHE! WIH aIMHHUCTPAlHA 00paliaThCA B NPABOOXPAHHTENbHBIE | O
oprase? B mecmax, 0b603HaueHHbIX K6AOPAMUKAMU, CINABAMCS «2ANOYKUY.
Hys m pammans obnaunxa Hms u pamuans nocrpagasuiero
WM CTOPOHBI KOH(IHKTA WM CTOPOHBI KoH(IHKTa
®OPMA OTYETA-CAMOAHAJNIU3A ANnA ONUCAHWNA PABOTbI
CO CNYYAEM™®®
Knace ‘ ‘ Tenedon ‘ Knace ‘ ‘ Tenedon ‘
Wms u havuana poaureneii Wms 1 damunus poauteneii HOMep [IPOTrpaMMBbl (baMI/I_]'[I/II/I 1 UME€Ha MEAUaTOpPOB (B3POC-
b
JBbIC WUJIN IIIKOJ'II)HI/IKI/I), KJ1acc, Jgara CO6I)ITI/I$I, Jara Meauanuu,
Tenedon ‘ Tenedon ‘ JaTra HarnumcCaHusA OT4EeTa. HpI/IHI/IMaTIa JIKX y4aCTHUC TEPpUTOpHU-
Onucanue cHTyatmn ‘ aJIbHas CHY)K6a HpI/IMI/IpeHI/ISI?

Kparkoe onucanue cutyanuu (4To IpOU301LIO0, B YEM MPH-
YUHEHHBIN Bpe U T. [1.)

* damwius ¥ UMs YYaCTHUKOB, KJIACC M BO3PACT, TEPCIIEK-
THUBBI IIEpe/laud B IPAaBOOXPAHUTEIbHbIE OPraHbl, IOBTOP-
HOCTb IIPaBOHAPYIICHUS (€CIIU PaBOHAPYILICHHE).

* Kro nmepenan ciryyaii B ci1yx0y npumMupeHus?

* Kparkoe onucanue ciyyas

+ Kakas mporpamma npoBeneHa (Menuanus, Kpyr coooie-
CTBa, IIKOJIbHAS KOH(pepeHus)?

Mamuans 1 UMA MeanaTopa (oB)

DaMUAHA 1 HMA OCTANBHBIX YHACTHHEOR NPOrpaMMbl

1% Makcyooe P.P. BocctanoButenbHasi Meauanust. [IpakTudeckoe pyKoOBOACTBO IS CIIe-
LUAJINCTOB, PEAIH3YIOLIMX BOCCTAHOBUTENBHBIN MOAX0/] B paboTe ¢ KOHQIUKTAMHU U yro-

Kakas nporpamma JIOBHO HAaKa3yeMbIMH JCSIHUSIMH C yU4acTHEM HECOBEPLICHHOIETHUX. — M.: Hpopmarmon-
nposouiacs? HO-BHEJPEHYECKHH LeHTp «MapkeTuHr», 2011.
UHeiio BIPOCABIX YHACTHHKOB e WKOIBHUKOR, YHaCTROBABIIMX B
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A. KoHoBanos

CocCTOAT M yYaCTHUKU HAa BHYTPHUILIKOJILHOM yuyeTe? Yue-
te B [IAH? B KJIHu3I1?

Cogepiianu 11 paHee MOA00HbBIE AeHCTBUS?
VYyacTBOBaJIM paHee B MeIUALINH?

KpaTkoe onucanue npoBeieHHOH MPOrpaMMbl

KTo npuHsin yyactue B npoBoAMMOI Iporpamme (MMeHa 1
(baMUIUK WIK YUCIIO YYAaCTBYIOUIMX B IPOrPaMMe IIKOJIb-
HUKOB, YUCJIO YYACTBYIOIIHUX B3POCIbIX)?

N30aBUINCh M CTOPOHBI OT HETaTUBHBIX MEPEKUBAHUN
U IIpeayoexaeHni, 4To0bl OHU MOIIN 00CYXk1aTh IIPOU30-
HIEIIYIO CUTYalo? 3a CYeT Yero 3TO yajloCh CAenarh?
B uem nposiBHINCH HETaTUBHBIE MOCIIEICTBUS KOHMINKT-
HOMW CUTyallUM [ YYACTHUKOB?

Yro 0Ka3anoch BaKHBIM JJI1 CTOPOH U IIOYEMY OHH COIvIa-
CHJINCh HA COBMECTHYIO BCTpedy?

Kakue BOIpoChl 1 TEMbI OHM BBIHECIU HA BCTpedy?
Cocrosiicss M qUaor MexJay CTOPOHaMH? Y4YaCcTHUKU
KOH()JIMKTA CaMH HAIILTA BBIXOJ U3 CUTyaluu?
[Tpousonuio 1u UcLeIeHne MOCTPAJABIIEro U B UEM 3TO
BbIpaxkanoch? Kakyro mopziepkky Imosydnsia NOCTpaaaB-
1rast CTopoHa KoHpukra?

[Tpunsin nu Ha ce0st OOMIYMK OTBETCTBEHHOCTD 110 3arvia-
JKUBAHUIO IPUUMHEHHOTO IOCTPaJaBLIEMy BpEla U B YEM
3TO BBIPAXKAIOCH?

Hopmanu3zoBanuch a1 OTHOLIEHUS MEX]ly YYaCTHUKaMU?
Kakum 06pa3om MpuBIeKaNInch APyryue 3auHTEPECOBaHHbIC
JHOU (APY3bsl, POAUTEH U T. I1.) U B YeM ObLIa X POJIb?

B 4em cyth noroopa?

Ha 4yem ocHOBaHa yBepeHHOCTb, YTO MOAOOHOE OOJblIe
HE TTOBTOPUTCS?

Ecau nmporpamma He 3aBepIInJIach
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KTo oTkazancs u nmpuunHa otkaza?

brina v mpoBenieHa kakas-i1u0o paboTa co CTOPOHOM, KO-
TOpasi CorIacKIach Ha y4yacTue (eciu Ja, To Kakas)?
Ecnu Obuta BcTpeua CTOpOH, TO ObUI JIM COCTABIIEH IPO-
TOKOJI IIPOTPaMMBI ¥ YTO B HEM yKa3aHO?

[pennaramuck m apyrue GOpPMBL: YETHOUHAS MEIUAIIs,
nHcbMa JIpyroil CTOPOHE, IICUXO0IOrnuecKasi HOMOILb U Tp.?
KakoBbI aIMUHUCTpaTUBHBIC MTOCIIEICTBUS JTaHHOTO KOH-
dmkTa?

Hrorn nporpammel 4epes 2—-3 Heaeu

bbL1 11 BBITIOTHEH OTOBOP?

OOparanuce 11 y4acTHUKU B TPABOOXPAHUTEIBHBIE Op-
raHbl WX BHIIIECTOSAIINE OpTaHu3aIuu?

KakoBa ganpHelIasi peakiys IIKoJIbl HA CUTYyaluio?
KaxoBbl OTHOLIIEHUSI YYaCTHUKOB MOCIIE TPOrPaMMbI?
Uto BaykHOTO 117151 ce0s1 TOHSUTM YYaCTHUKU KOH(IIMKTA B
pe3yJbTaTe y4acTHsl B BOCCTAaHOBHTEIIBHOM TIporpamme?
JIOBOJIbHBI JIU YYACTHUKU PE3YJIbTATOM?

Pacckazanyu yyacTHUKH PO CITy:KO0y IPUMUPEHUS IPY3bSIM
Y 3HAaKOMBIM, COBETOBAJIM OOPATUTHCS K MeauaTopam?

BOl'[pOCI)I AJid cCaMOaHaJIn3a

CooTBeTCTBYET JIM MPOBEJEHHAs ITporpaMma CTaHAapTam
BOCCTaHOBMTEIbHOW Meauanuu?

CooTBeTCTBYET JIM POBEEHHAS IIporpamMma MopsAKy pa-
60TbI MeHaTopa?

Vnanock nu yaepxkarb nosunuio meauaropa? Korma He
yIaBaJIoCh, YTO ITOMOIVIO BEPHYTh MO3UIIMIO MeuaTopa?
Kakue Obu1u croxHOCTH B pabote Meauaropa?

Uro HOBOro memuarop mpuobpen s ceOs B Xoue 3TOU
IpOrpaMMmbl?

[TpeanoxeHus 1Mo pa3BUTHIO IPAKTUKUA MEAUALIUH U CITY K-
Obl MPUMHUPEHUS (€CIIU €CTh).
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A. KoHoBanos

NPUIOKEHUA

NMPUNOXEHMUE 1
CTAHJAPTbI BOCCTAHOBUTEJIbHOW MEJUALIMK

CranaapThl BOCCTAHOBUTEJIBLHON MeIualMi pa3paboTaHbl U
yTBEpKIEHBl Beepoccuiickoi acconumanueir BOCCTaHOBUTEb-
Hou Menuaruu 17 mapta 2009 r.'°

BBoanas yacrthb

Hacrosimue ctanmapTsl pa3paboTaHbl B KA4ECTBE PYKOBOJ-
CTBa W MCTOYHWKA MH(OpPMAIUU JISI MEIUATOPOB, PYKOBOIH-
TeJel U CHelMaTuCTOB CIIyX0 MPUMHUPEHHSI U OPTaHOB YIIpaB-
JICHUs1 Pa3IMYHBIX BEJOMCTB, a TakKXKe JPYrHX CIEIHAIUCTOB
W OpraHu3alliii, 3aMHTEPECOBAHHBIX B PA3BUTHUU BOCCTAHOBH-
TeJIbHOU Meauanuu B Poccun.

JlaHHBIe CTAaHAAPTHI MEAHWAIMU MPHU3BAHBI CIIOCOOCTBOBATH
MOMCKY HOBBIX UJAEH U pa3zHooOpa3zuio (opM OpraHu3allu U
MPOBEJICHUS] MEIUALIMU TIPU COXPAHEHWU OCHOBHBIX IMPHUHIIM-
OB BOCCTAHOBUTEJIbHOW MEJIMALIUU U C YUYETOM PErHOHAIBHBIX
YCJIOBU.

OcHOBOM BOCCTaHOBHUTEILHOM MEAUAIUN SBISCTCS KOHIICII-
ISl BOCCTAHOBUTEILHOTO TPABOCYAUS, KOTOpasi pa3padarbiBa-
€TCs U peanusyercs B (popme pa3IuvHbIX MPAKTUK BO MHOTHX
cTpaHax mupa. BocctaHoBUTEIBbHOE MPABOCYINE — 3TO HOBBII
MOJXOJ] K TOMY, Kak OOIIECTBY HEOOXOIUMO pearupoBaTh Ha
MPECTYIUICHWE, W TPAKTHUKA, TOCTPOCHHAs B COOTBETCTBUH C
STUM IOIXO00M.

Wnest BOCCTaHOBUTEIBHOTO MPABOCYAMSI COCTOUT B TOM, YTO
BCSIKO€ TIPECTYIUICHUE JOJIKHO TOBJIEUb 00s3aTeNIbCTBA MPaBO-

110 B pa3paboTke JaHHBIX CTAHIAPTOB MPUHUMAJIN Y9acTHE MPEICTABUTEN KOMaHII, pas-
BHBAIOLINX BOCCTa-HOBHUTEJIbHYIO Meaualuio, u3 Mocksbl, Bomkckoro, Kazanu, Hoso-
kyiObieBcka, Hoocubupcka, Ilepmu, Ilerpo-3aBoncka, Camapsl, Tromenu.
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HapyLIMTENs 10 3arIa)kKMBAHUIO BPEAa, HAHECEHHOIO KEPTBE.
TocynapceTBo 1 conmanbHOE OKPYKEHHE KEPTBBI M IIPABOHAPY-
IIATEJIS TOJKHBI CO3/1aBaTh JJIsl STOr0 HEOOXOIUMbIE YCIIOBHSL.
BoccraHoBuTENBHBIN 1101X0 IPEAIIOIAraeT BOBJICUEHNUE U aAK-
TUBHOE yYacCTHE )KEPTBBI K 00U TUMKA (@ TaKkKe BCEX 3aTPOHYTHIX
NpecTyIUIeHUEM Jitofiel) B paboTy MO peIIeHUI0 BO3HUKILIUX B
pe3yabTare MpecTyIUIeHHUs MPoOIeM C TOMOIIbIO OeCTIpUCTpacT-
HOM TPEThEN CTOPOHBI — MeAUaTopa. Takue mporpaMMsl IPOBO-
JSITCSL TOIBKO MPH YCIIOBUU JOOPOBOJIIBLHOIO COIVIACHS CTOPOH.

BoccranoBuTenbHBIN OAX0 IPOTUBOCTOUT MOAXOAY, OpH-
€HTUPOBAaHHOMY Ha HaKa3aHMUE.

3HaueHHe UAEU M IMPAKTUKU BOCCTAHOBMUTEIBHOIO MPaBO-
Cyzius IIMpe, YEM pearupoBaHue Ha mpecTymiieHue. Boccrano-
BUTEJIbHOE NMPaBOCyANe (TOYHEE, BOCCTAHOBUTEIbHBINA TOAXO)
KpOME KPUMHUHAJIBHBIX CUTYallMi MOXKET IPUMEHSATHCS B CUCTe-
Me 0011ero, npohecCHOHATBHOTO U AOMOIHUTEIBHOTO 00pazo-
BaHUs, CUCTEME colmaibHOM 3amuTthl, MB/I, cyneOHoli cucteme
U ceMeiHO-0bITOBOI cdepe i MpeoaoIeHUs] HeraTUBHBIX I10-
CJIEAACTBUN KOH(IUKTOB.

Hacrosume crangapTel BOCCTAHOBUTEIBHOW MEIMALIMU OITHU-
paroTcs Ha UMEIOLIUECs MEeKAyHApOHbIE U 3apyOeKHbIE JOKY-
MeHThl: Jlexnapanus I'enepanbuoit Accambaen OOH 2002/12
«O0 OCHOBHBIX IPUHLHUIIAX HCIOIb30BAHUS POTPaMM BOCCTa-
HOBUTEJIBHOTO MTPABOCY/Us B YTOJOBHBIX Aenax», «PexomeHna-
st Ne R (99) 19 Komurera MunuctpoB Cosera EBporisl rocy-
napctaM — wieHaMm Coseta EBporibl, OCBsIIEHHAs MeIuauu
B YIrOJOBHBIX jaenax» (nmpuHsATa KomureToM MunmcTtpoB 15
ceHtsa0psa 1999 rona na 679-ii Bcrpeue npexacraButeneii Komu-
TeTa), «PexomMeHayemble CTaHAapThl K IporpaMmaM Meaualuu
POBECHHUKOB, PeaJi3yeMbIM B paMKax CpeaHeoOpa30BaTeIbHbIX
y4eOHBIX 3aBelCHUI», pazpaboTaHHble AccolManuel 1o pas-
pemenuto koHduuktoB CIIIA, «HanumonanpHbIE CTaHIAPTHI
JUIs CBSI3aHHBIX C CYJIOM IporpaMM menuanumn» Llentpa no pas-
pemeHnto cnopoB U MHcTuTyTa cyneOHON agMUHHCTpALUH, a
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A. KoHoBanos

TaKKe APyrue CTaHAapThl Meauanuu. Takke OB YUTEHBI Cy-
IIECTBYIONTUE MOACIIA MEANAITUHI: MEIUAIIUSI HHTEPECOB, TPAHC-
(dbopMaTHBHAs MeTUAIS, HAPPATUBHAS MEIUALINS.

CranmapThl BOCCTAHOBUTEIHHOW MeIUalUK pa3padoTaHbl U
npuHATE Beepoccuiickoii Acconuainuieli BOCCTaHOBUTEIIbHOM
MEJIHAIlHH.

JlanHbIe CTaHAAPTHI OTHOCSTCA K IMIUPOKOMY KPYTy BOCCTa-
HOBUTEJBHBIX MPAKTUK: MEAHAIUSA MEXAY CTOPOHAMU <JTUIIOM
Kk auiy», «Cemelinbie koH(epeHiun», «Kpyru coobiecty,
«IlIxonpHBIE KOH(EPEHIUN» W JPYrHe TPAKTUKH, B OCHOBE
KOTOPBIX JIeXKAT IIEHHOCTH W TPHHIIUIIBI BOCCTAHOBUTEIHLHOTO
IMOJIXO/a.

[Ipu pazpaboTke cTaHIapPTOB YUTEH OIBIT pabOTHI 110 MPOBE-
JICHUIO TIPOTrPAaMM BOCCTAaHOBHUTEIIBHOTO TIPABOCYIUS B Pa3Iny-
HbIX peruoHax Poccuu B Teuenue 12 et

IlousiTe BOCCTAHOBUTEJILHOH MeaINALINH

[Ton Meamanueld OOBIYHO TOHMMAETCS MPOLECC, B paMKax
KOTOPOTO YYacCTHMKH C TOMOILBIO OECIpPUCTPAaCTHOW TpeTheil
CTOpPOHBI (MeuaTopa) paspeniaroT KOHQIUKT.

BoccranoButenbHas meguanus — 3TO MPOLIECC, B KOTOPOM
MEUATOP CO3JAeT YCIOBHUS /Il BOCCTAHOBIICHUS CIIOCOOHOCTH
JIFOA€H MOHUMATh IPYT APYTa U 1I0rOBAPUBATHCS O MIPUEMIIEMBIX
JUIS. HUX BapHaHTaX pa3peleHus rnpodieM (Ipu HEOOXOAUMO-
CTH - 0 3arIa)XMBAaHUU IPUUYUHEHHOTO Bpe/ia), BOZHUKIIIHNX B pe-
3yabpTare KOHMIUKTHBIX UM KPUMHUHAIBHBIX CUTYaIHiA.

B xome BOCCTaHOBHUTEIHLHOM MeIHALIMH Ba)KHO, YTOOBI CTO-
POHBI UMEJIM BO3MOXKHOCTb OCBOOOIUTHCSI OT HETaTUBHBIX CO-
CTOSTHUN U 0OpecTH pecypc AJsi COBMECTHOTO IMOMCKa BBIXOAA
u3 cutyauuu. BoccraHoBUTeNbHAST MeIMALMs BKIIIOYAET IpeJl-
BAPUTENIbHBIE BCTPEUM MEAMATOPA C KaKJAO0W M3 CTOPOH IO OT-
JEIBHOCTH M OOIIYI0 BCTPEUYY CTOPOH C YYaCTHEM MeIUaropa.
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OcHoOBHbIE IPUMHIMIIBI BOCCTAHOBHUTE/ILHONH MeHALIMU

* 100POBOILHOCTD Y4aCTHS CTOPOH

CropoHBI y4acTBYIOT BO BCTpeu€ J0OpPOBOJBHO, IPHUHYX-
JIeHHe B KaKoh-JIM00 opMe CTOPOH K YUACTHIO HEJOMYCTUMO.
CTopoHBI BIIpaBe 0TKa3aTbCsl OT y4acTUs B MEAUALIMN KaK JI0 €€
Hauaja, TaKk U B XOJIe CaMOl MEHALINH.

* ”H(OPMUPOBAHHOCTH CTOPOH

Menuarop 00s3aH NpeAOCTaBUTh CTOPOHAM BCIO HEOOXOIU-
MYI0 HUH(QOPMAIUIO O CYTH MEIUAINH, €€ MPOLECcCe U BO3ZMOXK-
HBIX TIOCJIEACTBUSIX.

* HeTPAJbHOCTH MeINaToOpa

Meauarop B paBHOM CTEIIEHU MOAAEPKUBACT CTOPOHBI U UX
cTpemJieHue B paspemieHur koHduukra. Eciu meamuarop uys-
CTBYET, YTO HE MOXKET COXPAHATb HEUTPAJIBHOCTb, OH JIOJIKECH
nepesarb J1e10 APyroMy MEAMaTopy WM NPEeKpaTUTh Meaua-
uio. Menuarop He MOXKET MPUHUMATh OT KaKoW-110o0 U3 CTo-
POH BO3HArpa)KJ€HUs, KOTOPBIE MOTYT BbI3BaTh MOJO3PEHUS B
MIOIEPIKKE OAHOU U3 CTOPOH.

* KOHQUIEHIIUAIBHOCTH NpoLecca MeAUANNI

Menuanus HOCUT KOHQHUIEHIIMAIBHBIN XapakTep. Meauatop
wii cayx0a Meauanuu obecreuynBaeT KOH(UACHIUMATIBHOCTD
MEAMALMK U 3alIUTy OT pa3MIalleHHs] KacaroluXcs Ipoliecca
MEAMALAN JOKYMEHTOB.

Hckmrouenue coctaBiseT MH(GOpManus, CBA3aHHAs C BO3-
MO>KHOM yrpo30ii ®U3HU 100 BO3MOXKHOCTH COBEPIIECHHUS Ipe-
CTYIUIEHUS; IPU BBISBICHUH ATOM MHPOpPMALIMK MeUaTop cTa-
BUT yYaCTHUKOB B U3BECTHOCTD, YTO JAaHHAs HHPopMaLus Oyaer
pasnmianeHa.

Menuarop nepenaetr HHGOPMAIUIO O pe3ybTaTax MeAnaliuu
B CTPYKTYpY, HallpaBUBIYIO JI€JI0 HA MEINALHUIO.

MenuaTop MOXET BECTH 3allUCU U COCTaBJISATh OTYETHI JUIS
00CYXJI€HHs B KPYT'Yy MEIHAaTOPOB U KypaTopoB CIIyKO MpUMH-
penus. [lpu myOnukanuym ©MeHa yYaCTHUKOB JTOJDKHBI OBITh H3-
MEHEHBI.
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A. KoHoBanos

* OTBETCTBEHHOCTH CTOPOH U MeIHaTopa

Menuatop oTBeuaer 3a 6e3011aCHOCTh YYaCTHUKOB Ha BCTpeye,
a Takxke COONIofeHNE MPUHIMIOB M cTaHaapToB. OTBETCTBEH-
HOCTBh 32 pe3yJbTaT MeIUaIi HECYT CTOPOHBI KOH(IIUKTA, y4a-
CTBYIOLIME B MeAUAMU. MeauaTop He MOXXET COBETOBAaTh CTOPO-
HaM OPUHSTH TO WM UHOE PELICHHE 110 CYLIeCTBY KOH(IMKTA.

* 3ar1a’KMBaHue Bpeaa 00MI4MKOM

B curyanum, rae ectb 0OMIUYMK U KEPTBA, OTBETCTBEHHOCTD
o0M/IYMKa COCTOMT B 3alIXHBAHUU Bpela, MPUYUHEHHOTO
KEpTBe.

* CAMOCTOAITEIbHOCTD CJIYK0 IPUMHPEHUst

Cayx0a npuMHpEHHs CaMOCTOsTEIbHA B BEIOOpE GopM Jesi-
TEJIBHOCTU U OPTraHU3alluY polecca MeAUalnu.

IIpouecc u pe3yabrar MeAHALUU

OCHOBOI BOCCTaHOBUTEIBHON MEIUALMU SIBISIETCS OpraHu-
3alMs AUAJIOra MKy CTOPOHAMU, KOTOPBIN Ja€T BO3MOKHOCTb
CTOpOHAM JIy4llle y3HaTb U IOHATH ApYr apyra. Juanor cro-
COOCTBYET M3MEHEHHIO OTHOIIECHHUI: OT OTHOIICHWH KOH(POH-
TalUH, NpeayOeKAeHNH, OT03PUTENBHOCTH, arpeCCUBHOCTH K
IIO3UTUBHBIM B3aUMOOTHOILICHUAM. Meauarop 1momoraer BbIpa-
3UTh U yCJIBIIIATh TOYKHU 3PEHUsI, MHEHUS, YyBCTBA CTOPOH, 4YTO
(bopMHpyeT NPOCTPAHCTBO B3aUMOIIOHMMAHUSI.

Baxuelmmm pe3ysbTaroM BOCCTAHOBHUTENBHOM MEIHUALIUU
SIBIIIIOTCS. BOCCTAHOBUTEIbHBIE AEMCTBUS (M3BUHEHUE, MPOILEe-
HUE, CTPEMJICHHE UCKPEHHE 3arIaiuTh IPUUMHEHHBIH Bpen), TO
€CThb TaKU€ JIEUCTBUS, KOTOPBIE IIOMOTAOT UCIPABUTH IOCIIE-
CTBUS KOH(DIMKTHON WM KPUMUHAIBHON CUTYaIUH.

He meHee BaXHBIM pe3yabTaTOM MEIHALUU MOXKET ObITh CO-
[JIALICHUE WU IPUMHUPUTEIBHBIN JOTOBOp, IEpelaBacMblii B
OpraH, HallpaBUBIINHN Cily4all Ha Mmeauanuo. [[puMupuTenbHbIin
JIOTOBOp (COITIAIlIEHHE) MOXKET YUUTBIBAThCS JAHHBIM OPraHOM
IIpU NIPUHATUU PELICHUS O JAJbHEHIINX ACHUCTBUAX B OTHOLLE-
HUH YYACTHUKOB CUTYallUH.
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BoccranoButenbHas Menuanus OpUEHTHpOBaHa Ha IIpo-
[[ecC KOMMYHMKAIMM, OHA HaIlPaBJIEHA, B IIEPBYIO OYepellb, Ha
HaJIaXXKMBAHUE B3aUMOIIOHUMAaHMs, OOpEeTEeHHE CIHOCOOHOCTH K
JIMAJIOTy U CIOCOOHOCTU PEluTh cuTyanuio. JlocTikenue co-
IVIALIEHUS CTAHOBUTCS €CTECTBEHHBIM PE3YJIbTaTOM TaKOI'o Ipo-
necca.

JeATeIbHOCTD CIIY:K0 NPUMHUPEHUsA

IIporpaMMbl BOCCTaHOBUTEIBHOW MeEIUALMU MOTYT OCY-
LIECTBIIATHCA B CITyK0axX MPUMHUPEHUS.

Ciayx0bl PUMUPEHUS NPU UCHOIHEHUM CBOUX (DyHKIMHA
JIOJKHBI ObITh HE3aBUCHMBIMH M CAMOCTOATEIbHBIMU. JlesTens-
HOCTb CIIy’)KO HPUMUPEHUS JOJKHA MOJYYUTh OPUIMAIBHBIN
CTaTyC B paMKaX CTPYKTYp, B KOTOPBIX OHa CO3/1aeTCsl.

Cayx0bl IPUMHUPEHUST MOTYT CO3JaBaThCsl KaK IO BEIOM-
CTBEHHOMY MPUHIMIY (B CHCTeMe 00pa30BaHUsI, MOJOAEHKHOM
HOJUTUKH, COLIMATBHOM 3aIUTHI, Cy1€OHbIX, TPABOOXPAHUTEb-
HBIX OpPraHOB U IIp.), TAK U HOCUTh MEXXBEIOMCTBEHHBIH, HaJ-
BEJIOMCTBEHHBIN (cy0bl npu MmyHununanurerax, KAHu3I1 u
IIp.) UM TEPPUTOPUATIBHBINA XapaKTep.

Menuaropsl, pyKOBOTUTEIH CIIy>KO M KypaTopbl JIOJKHBI
IIPOMTH CIIELUATIBHYIO MOATOTOBKY.

Cayx0a mpUMHpPEHUs UCIIOIb3YeT pa3Hble MPOrpPaMMBbl: Me-
JUAINIO, KPYTH COOOIIECTB, IIKOJIBHYIO KOH(EPEHIINIO, a TAKKE
MOJKET pa3pabarbiBaTh CBOM OPUTMHAJIIBLHBIE IPOTrPAMMBI, OCHO-
BaHHbIC HA IPUHIIMIIAX BOCCTAHOBUTEILHON MeIUAlUH.

Cayx0a nmpuMHpeHHs BeJET MOHUTOPHHT U COOMpaeT cTa-
TUCTUKY 10 MOCTYNUBLINM 3alpocaM U MPOBEJACHHBIM MeJua-
LUSM.

Cayx0bl IPUMUPEHHUsT JOJDKHBI 00Ja1aTh TOCTaTOYHOM ca-
MOCTOSITEJIBHOCTBIO ITPU UCIIOJIHEHUU CBOUX (PYHKLIUH.
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Oco0eHHOCTH AeSITeJIbHOCTH CJIY:K0O NPUMHPEHUS B paM-
KaxX OPraHoB M YUYpeKACHUI cucTeMbl NPOPUIAKTHKHI Ipa-
BOHapYLIeHNii M 0e3Ha30PHOCTH HeCOBEPIIEHHOJETHUX

[IporpamMMbl BOCCTaHOBUTEIIBHOM MEAUAllUM MOTYT pea-
TU30BBIBATHCSA Ha 0a3e YUpeKICHH CHCTEMBbl OOpa3oBaHUS,
COLIMAJIbHOW 3aIlMThI, MOJIOAEKHON MOJUTHUKU U HHBIX, OCY-
UIECTBIISIOIINUX COLMAIBHYIO MOMOIIb MO0 TEPPUTOPUATILHOMY
(MyHUIIMTIATBHOMY) TIpUHIMITYY. B TeppuTopuanbHbie (paiioH-
Hbl€, MyHULIUIIAJIbHBIE) CIYKOBI Cllydad MOTYT MOCTYIaTh U3
KIHu3Il, anMUHUCTPAaTUBHBIX OPraHOB, YUYPEKIACHUU COLHM-
aTbHOM 3aIIHUTHI, TPABOOXPAHUTEIBHBIX OPTaHOB, CyAa, 00pa3o-
BaTEJIbHBIX YUPEXKIEHUI, OT rpakaaH.

TepputopuanbsHas ciry>x0a TpUMHPEHHs JOJKHA pazpado-
TaTh MOJ0JICeHUe, YTBEPKIECHHOE aIMUHUCTpalUel yupexe-
Husl. Taxke BO3MOXKHO BHECEHHUE JIOTIOJIHEHHH O cTyk0e mpu-
MHUpPEHHSI B YCTaB YUYPEKICHHS, AOKHOCTHBIE HHCTPYKIUH
peanu3yIouX BOCCTAHOBUTEIbHBIE TPOTPaMMBbI CIIELIMAINCTOB
U JIPyTUe TOKYMEHTHI.

TeppuropuanbHble CiIy>kObl MOTYT pealu30BbIBATH pa3HbIC
MPOrpaMMBbI: MEIHUAIINIO, KPYTHU COOOMIECTB, MIKOIbHBIE KOH(E-
PeHIINH, KPYTH 3a00ThI, ceMeiiHbIe KOH(epeHIInH (TIPU YCIOBUU
MIPOXOXKACHHSI TOJTOTOBKH MO METOAMKE UX MPOBEJCHHUS CIICIH-
QJIMCTaMHU CITY>KOBI).

PykoBonutens (KOOpAMHATOp, Kyparop) TEppUTOPHAIBHOM
(MyHUIIUTIATBHOM) CITY>KOBI IPUMHUPEHHSI UMEET MOATOTOBKY B
KaueCcTBE MeIMaTopa, OCYILECTRIAET 00111ee pYKOBOICTBO CITYXK-
00M1, TUTAHUpPYeT pa3BUTHE M MPOIBUKEHUE CIYXKOBI, OpraHu-
30BBbIBACT MOPSAOK M KOHTPOJIb pealu3alid MPOorpaMm, BEJIET
MOHUTOPUHT U aHAJIW3 pPealu3aluy [PorpaMM B YUpPEKICHUH,
BBICTPaNBaeT B3aUMOJEHCTBHE C 3aMHTEPECOBAHHBIMU YUpPEXK-
nenusimu 1 BenoMctBaMmu. [1o cornmacosanuto ¢ KJIHu3II cimyx-
0a MOXKET OCYIIECTBISATh MOHUTOPUHT peau3alid MPOorpaMm
MeANalUK Ha TEPPUTOPUH MYHHUIMIIAILHOTO 00pa30BaHUsl.
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B teppuropuanbHOil (MyHMIMIIAIBHOW) ciayx0e mpumupe-
HUSL Meduamopamu (TIPU YCIOBUU MPOXOXKIEHUS CTIEIUaTIbHOM
MIOJITOTOBKH 110 MEAMALUN) MOTYT OBITh:

a) COTPYAHHUKH JTaHHOTO YUPEXKICHUS;

0) B3pocibie (CTYACHTBI, COTPYIHUKH OOIIECTBEHHOW Op-
raHW3alud U T.J.) M0 COIIACOBAHHUIO C aJMUHHCTpalnuel yd-
pexnenus. [Ipu TepputopraibHOi (MyHHULIUIIATBHON) Cityxk0e
IPUMHUPEHUS MOTYT OBITh CO3/IaHbI J€TCKUE BOJIOHTEPCKHUE 00b-
€IMHEHUS 10 TUITY IIKOJIBHBIX CIIY>KO MPUMHUPEHUSI.

CrienanucTbl TEPPUTOPUATBHON CITYKOBI TPUMHUPEHUS MO-
T'YT BECTU paboTy B CIEAYIOUINX HANPaBICHUIX:

1. ITpoBoguTh MeAMALUIO MO KOH(IUKTHBIM M KPUMUHAIIb-
HbIM aenam u3 KJIHu3I1, cynoB, ko, mo oOpaiieHnto rpaxiaH.

2. OcylIecTBIsATh METOJUYECKOE COMPOBOKACHUE JIEATENb-
HOCTH CITy>KO IPUMHUPEHUS HA TEPPUTOPHUH.

3. OcywecTBisITh MOJArOTOBKY MEIHWAaTOPOB U KypaTOpoB
CITy’k0 TIPUMHUPEHHUSL.

4. OcyuecTBIATh MOHUTOPHHI W aHAIU3 JESATEIbHOCTH
CITy’KO IPUMHUPEHUS HA TEPPUTOPHUH.

MeToaucTbl TepPUTOPUATIEHOM CITY>KOBI IPUMUPEHUS TOJIK-
HBI UIMETh TIOATOTOBKY B Kaue€CTBE MEIMATopa U TPEHEPa, OIbIT
MPOBEJEHUS MporpaMMm. MeTonucT MOXeT OCYyLIECTBIATH Me-
TOJMYECKOE COIMPOBOXKICHUE MEIUATOPOB PA3IUYHBIX CITYKO
NPUMHUPEHUsT Ha TEPPUTOPUU MYHHIMIIATBHOTO 0Opa3oBaHUs,
MIPOBO/IUTH 00y4YE€HHE MEIUATOPOB, B TOM YHUCIIE ydalluxcs o0-
pa3oBaTeNbHBIX YUPEKICHUH, CYNEpPBU3UIO, KOHCYJIBTUPOBA-
HUE, 1aBaTh 3KCIIEPTHYIO OLICHKY.

[Iporpamma npuMupeHus B TEPPUTOPHATHHON (MyHUATUTIAI -
HOI) cimy0e MPUMUPEHUS MOXKET MPOBOAUTHCS MEXIYy HECO-
BEPIICHHOJETHUMHU, HECOBEPILIEHHOIETHUM(M) U B3pOCIBIM(1),
MEXIy B3pPOCIBIMU B CHUTyallUM ONpPENENCHUs JalbHEeWIeit
CyZIbOBI HECOBEPILICHHOJIETHETO.

JlonyckaeTcsi, YTo00bI CTOPOHBI KOH(IUKTa OBbLIM Harpasiie-
HbI Ha MPEABAPUTENBHYIO BCTPEUY C MEIUATOPOM (T/A€ MPOSICHS-
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€TCsl CUTyalusi KOH(PIUKTA U paccKa3blBaeTCsl O MEAUAIUH), HO
cama MeAMallus MPOXOAUT TOJIBKO 100poBoibHO. Ecnu yuact-
HUKaMH MPOTPaMMBbI SIBIISIFOTCS HECOBEPILIEHHOJIETHUE, TO Me-
UATOPY PEKOMEHYETCsl MOYyYUTh pa3pellieHrne poauTenen Ha
ydacTue uX JeTell B BOCCTAaHOBUTEIBHOU MpOrpamMme WU Mpu-
[JIaCUTh POAUTENIEH yUacTBOBATh B POrPaMMe.

Pe3ynbrarel mpoBeneHHON BOCCTAHOBUTEILHON MPOTPaMMBI
MOTYT OBITh YUYTEHBI NMPU OOCYKIEHUU CEeMbHU WM peOCHKa B
CyneOHOM 3acellaHuu WIM Ha aJIMUHUCTPATUBHOM 3acCeIaHHU
KJIHu3I1, BeiHeceHnn pemieHust o JajbHenIe cynpoe ydact-
HUKOB MPOTPaMMBbl.

Oco0eHHOCTH CJTy:KObI IPUMUPEHHS B cicTeMe 00pa3oBa-
HUA

B cucreme o0pa3zoBaHus MporpaMmbl BOCCTAHOBUTEIHHOM
MeMalliu MOTYT OCYILECTBIISIThCS Ha 0aze o01eo0pa3oBaTesb-
HBIX YUPEKICHUI BceX TUMOB (7 ¥ 8 BUIOB — B UCKITIOUUTEIbHBIX
Clly4asix), y4pesKACHU TOMOIHUTEIBHOTO 00pa30BaHMs, yUpexK-
JICHUH cpeHero MpodecCHoHAILHOTO 00pa30BaHMsI, BY30B.

B wixonvrnyro cayocoy npumupenus (LICIT) o6s3aTennbHO BXO-
JIT y4Yalluecs-MeIuaTopbl U B3pOCIbIi KypaTop.

B mikonbHBIX ciy:k0ax mpuMupeHus meouamopamu (pu yc-
JIOBUH MIPOXOXKACHUS CHEIMATBHOMN MOATOTOBKH MO MEAUAIINN)
MOTYT OBITb:

a) yyanmecs;

0) nmegarorndeckrue pabOTHUKH 00Pa30BaTEILHOTO YUPEKIe-
HUS;

B) B3pOCIBIN (POAUTEND, COTPYAHUK OOIIECTBEHHON WUJIU TO-
CYIapCTBEHHON OpraHHU3alliy WJIM MHOW B3pPOCIbIA) MO cora-
COBaHUIO C AIMUHUCTpaIeil 00pa30BaTeIbLHOIO YUPESIKICHHUS.

Bo3M0XHO COBMECTHOE Be/IeHUE MEIHAINU B3POCIIBIM U pe-
OEHKOM.

Kypamopom ciyx0bl TPUMUPEHUST MOXKET OBITh B3POCIBIi,
MIPOIICAIINI TTOATOTOBKY B KaueCTBE MEIUaTOpa M TOTOBEIH OCy-
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HIECTBJIATH CUCTEMATUYECKYIO MOMJEPKKY U Pa3BUTHUE CILYKOBI
npumupenus. Kyparop nomkes umeTs 0CTyI K MHQOpMaluu o
MPOUCXOIAIINX B 00pa30BaTEIbHOM YUPEKACHUU KOH(MIUKTAX.
3asaua KypaTopa — OpraHu30BaTh padoTy CIyXKObl MPUMUPEHUS
1 o0ecneunTs MosryuyeHue ciayx00i npumMupeHus uHdopManuu
0 KOH(IMKTaX U KPUMUHAIBHBIX CUTYalUsX.

OT0 MOXKET OBITh 3aMECTUTEIb TUPEKTOPA M0 y4eOHO-BOCIIH-
TaTeJIbHON paboTe, MCUXOJIOT, COLMAIbHBIN Megaror (3aMecTu-
TeJb TUPEKTOPA M0 COLUAILHON paboTe), YIIOIHOMOYCHHBIH 110
IpaBaM peOeHKa U Ipouee.

Yuacmnukamu nporpaMm HNpPUMHUpPEHHUS MOTYT OBITh JAETH,
nenaroru, ajgMuHHUCTpanus, poautenu. Ilpu Meamamum KoH-
(GIIMKTOB MEXAy B3pOCIBIMU 0053aTeIbHO y4acTHE B3POCIOrO
Menuaropa.

Jlomyckaercsi, 4ToObI CTOPOHBI KOH(IMKTA OBLIIM Harpasiie-
Hbl AOMUHUCMPAmMOpOM Ha TPEABAPUTENIbHYIO BCTpPEUy C Me-
JMaTOPOM (T/Ie MPOSACHAETCS CUTYaLsl KOH(QIMKTAa U paccKasbl-
BAeTCs O MEJUAlMM), HO BCTPEUa MEXAY CTOPOHAMH IIPOXOJUT
TOJIBKO TOOPOBOJIBHO.

Kypatop gomkeH noiay4uTh coriacue OT poauTene menua-
TOPOB-IIKOJFHUKOB Ha UX y4acTHe B paboTe CiIy:KObI IpUMHpE-
HUSL.

Cnyx0a npuMHUpeHUs JOJDKHA pa3paboTarh nonodceHue,
KOTOpPO€ JTOJIKHO OBITh YTBEPKIEHO aAMHHMCTpaIueil oopazo-
BaTeJIbHOTO yupexkJeHHs. Takke BO3MOXKHO BHECEHME JIOMOJ-
HEHMH 0 ciiyk0e NPUMHUpPEHUs B ycTaB 00pa3oBaTebHOIO Y-
PEXIEHUS U Ipyrre JOKYMEHTHI.

Ecnu B pe3ynprare KOH(QIMKTa CTOPOHE HAHECEH MaTepUaib-
HBII y11iep0, TO IPUCYTCTBUE B3POCIIOTO Ha BCTpeUe B KaUeCTBE
COBE/yIIEro 00s3aTeIbHO, @ KypaTopy peKOMEH]IyeTcs IpHra-
CUTh Ha BCTPEUY pOAUTENEH, TNOO0 MOIyYUTh pa3pelieHne poau-
TeJIeW Ha y4acThe UX JIeTeN B JaHHOU MEIHUALUU.

[To ananorum ciyxObl MPUMHUPEHUS MOTYT CO3/1aBaThbCs B
OOLIEKUTHUSAX, CIICLIIKOIAX U TaK Jlajee.
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Oco0eHHOCTH C¢J1YK0, MPOBOASIIUX MEIUANHUIO MO YIo-
JIOBHBIM JIeJIaM, HAXOISIIIHMCSI B CyIeOHOM NMPoOu3BoacTBe !

PaGora cmyx0bl Meaualnyy Mo YroJIOBHBIM JejiaM, HaxXoJs-
IIMMCST B CyIeOHOM MPOU3BOACTBE, OCYIIECTBISETCS Ha OCHO-
BaHUM JTOKYMEHTOB, JIETUTUMHUPYIOIIUX €€ B3aUMOACHCTBUE C
CyZioM (3TO MOTYT OBITh 3aKOHBI, IPOTPaMMbl B3aUMOAECHCTBUS
C CYZIOM | JIp.) ¥ HE IPOTHBOPEUAIINX POCCUICKOMY 3aKOHOA-
TCJILCTBY. B nux YKa3bIBAKOTCA MPABOBLIC U OPraHU3allUOHHBIC
OCHOBBI B3aUMOJICHCTBHUSI CIIY>KO IPUMHUPEHUS C CyJJaMH, B 4acT-
HOCTH:

— MEXaHU3M Iepeay Ha MEeAHalnIo HH(pOpMAIK O KPUMHU-
HaJbHBIX CUTYalIUAX;

— IOpUINYECKUE TTOCTIEACTBHS METUAIIHH;

— KaTeropuu cliy4yaes, MepeaBaeMbIX Ha MEIUALIUIO.

B cuity Toro, 4to B pOCCHIICKOM YTOJIOBHOM U YTOJIOBHO-TIPO-
[[eCcCyalbHOM 3aKOHOJATeIbCTBE OTCYTCTBYET HHCTUTYT MeIua-
uu, €€ PUANIYCCKUC TTOCICACTBUA TOKACCTBCHHBI IOPUINYC-
CKHUM TIOCIIEICTBUSIM «IIPUMHUPEHUS», «3arIa)kKUBaHUS Bpenay,
«HCTIPABJICHUS OCYKJICHHOTO» (TIOHSATHS, UMEIOIINECs B OTeUe-
CTBEHHOM 3aKOHOJIATEJIbCTBE).

HeobOxomumo mpoBeneHue CUCTEMATHUYECKUX BCTPEY CO-
TPYIHUKOB CIIY>XO0, MPOBOMAILINX MEIUAIHUIO, C CYbSIMH, a TaK-
)K€ APYTUMH CTPYKTYpaMH U CIIELAAIMCTaMH, CBI3aHHBIMU C
MeAualuen, s YTOYHEHHS MEXaHU3MOB B3aUMOJCHCTBUS,
MH(OPMAIMOHHO-TIPABOBOM 0a3bl U 0OCYKJIEHHUS HOBBIX BO3-
MOKHOCTEH NpOBCACHUA MCEIHUALIMKM Ha Pa3JINYHbIX CTaJudgX
YTOJIOBHOTO CY/I0ITPOU3BO/ICTBA.

1! TTonmoykeHHsI HACTOSIIIETO Pa3aesia MOTYT IPHMEHSTBCS B Ka4eCTBE OCHOBBI TIPH HCIIONb-

30BaHMM MEAualMy Ha CTaAuM MNPEABAPUTEIBHOTO pacCiI€IOBaHusA, a TaKKE B MI/IpOBOﬁ
IOCTHLMH TIpU paCCMOTPEHUU HE TOJIBKO YI'O-JIOBHBIX, HO U I'PAXXJAHCKHUX W HEKOTOPLIX
AIMUHUCTPATUBHBIX CII.
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Oco0eHHOCTH MeIMALINHU 110 YTOJTOBHBIM JeJIaM

Oco6eHHOCTh MeIualy MO YroJOBHBIM JejaM COCTOMT B
TOM, YTO LEHTPAJIBHBIM €€ IyHKTOM SIBJIETCS BOIPOC O 3aria-
KUBaHUM Bpe/la, NPUUYMHEHHOIO MPECTyIJIEHUEM. 3arjiaKuBa-
HUE Bpela HE OTPAHUYUBACTCS BO3MELICHHEM MAaTe€pHAIBHOTO
yiep0Oa, a BKIItodaeT OoJiee MIUPOKUI CIIEKTP BOCCTAHOBUTEIb-
HBIX JICCTBHIA.

Menunanusa obGecnieunBaeT CyObEKTHBHOE IIPAaBO CTOPOH Ha
IIPUMHUPEHUE U BO3MOXKHA Ha BCEX dTalax CyJONpOMU3BOJICTBA,
HE3aBHCHMO OT TSKECTH MPECTYIUICHUs, a TaK)Ke Ha dTare uc-
IIOJIHEHUS HaKa3aHus. B 3aBUCMMOCTH OT KaTeropuu npecTyIie-
HUS 1 MOMEHTa NPOBEACHUS MEINALUH, B PE3YJIBTAaTE KOTOPOU
JIOCTUTHYTO COIJIAllIEHWE O MPUMHUPEHUU U 3aIvla)KUBaHUU Bpe-
Jla, IpeyCMaTpUBaIOTCs Pa3HbIE IOPUAUYECKHE MTOCIIEACTBUS.

OTnpaBHOM TOYKOM JUIsl IPOBEACHUS MEAUALINU TOJIKHO CITy-
KUTb IPU3HAHUE OOBUHAEMBIM OCHOBHBIX (DaKTHYECKUX 00CTO-
ATEIBbCTB JI€J1a, @ HE TOJIBKO NPU3HAHUE BUHBI B IOPUINYECKOM
CMBICIE. YUacTHEe B MEIHallUU HE JOJKHO HCIOJIb30BaThCs
IIpU JajbHelIeM pa3oupareabcTBe B KaueCTBE JOKa3aTeabCTBa
IIPU3HAHUS BUHBIL.

Menuarop co3maeT yclnoBHsA AN OOCYXKAEHUS CTOPOHAMH
BONpOCa O 3arIa)kKMBAaHUU Bpefa, pa3padOTKH MEXaHU3MOB U
IIPOLEAYD 3aIvIa)KUBaHUS BPEAa, CPOKOB U YCJIIOBUM BBIIIOJHE-
HUSI JTOTOBOPEHHOCTEM MO 3alIaKUBaHUIO Bpeaa. Menuarop
JIOJKEH OTKa3aTbCs OT MPOBEAECHMSI BCTPEUU CTOPOH B Cllyyae,
€CJIi OH COMHEBAeTCsl B BO3MOKHOCTH obecriedeHus: 6e3omnac-
HOCTH Y4aCTHUKOB.

Menuanusi mpoBOAUTCS OECIPUCTPACTHO. DTO 03HAYAET, UTO
MeIuaTop He MPUHUMAET YbIO-JIMOO MO3UIMI0, HO CTPEMUTCS
IIOMOYb CTOPOHAM aKTUBHO y4acTBOBATh B IIPOLIECCE MEUALIH,
YTOOBI OHU U3BJIEKIIU U3 HEE MOJIb3Y AJIs ceOsl.

B HeilTpansHOCTH MenuaTopa IO YTOJIOBHBIM J€lIaM €CTb
ocobenHoctu. [lepBasi cOCTOUT B TOM, YTO, OCTABasICh OeCIpH-
CTPacTHBIM K CTOpPOHAaM, MenuaTop He Oe3pasziuyueH K (akTy
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MpaBOHAPYIIEHUSI. JTO O3HAYAET, YTO CTOPOHBI ISl HETO «HE
PaBHBD» B TOM CMBICIIC, YTO OOS3aHHOCTH IO 3arTaKMBAHHUIO
BpeZla BO3JlaraloTcs Ha npaBoHapywutens. C apyroil cropo-
HBI, TPeOOBaHUS MOCTPAIABIINX K MPABOHAPYIIUTEIIO TOJKHBI
OBITH OTPAHUYCHBI B CIIy4ae WX HECOPA3MEPHOCTH TSKECTH CO-
BEPUICHHOTO JICSHHUSI.

[Iponienypa mMenuanuu AOKHA COMPOBOXKAATHCS COOIIOIE-
HHUEM IPaBOBBIX rapaHThii. Meauanus HOCUT UCKIIFOUUTEIIBHO
JTOOPOBOJIBHBIN XapakTep Kak JUist TOTePIEeBIIETo, TaK U s 00-
BUHSIEMOTO.

[Ipexxne yem nath cortacue Ha MEIUALINIO, CTOPOHBI TOJIKHBI
OBITH TPOMH(OPMUPOBAHBI O CBOMX MpaBax, O CYIIHOCTH TPO-
1ecca MeIMali U O BOSMOXXHBIX FOPUIUIECKUX MOCIEICTBUIX
MPUHATOTO penieHrs. Menuamus MOXEeT MOBJI€Yb FOPUINIECKUE
MOCJENICTBUS JUIsl CTOPOH, HAaIpUMEDP, MPEKPAILEHUE YTOJIOBHO-
TO Jiefia 32 IPUMHUPEHUEM CTOPOH. JTa BO3MOXKHOCTh HE JIOJIKHA
MPUBOAUTH K TOMY, YTO MEAUATOP JAET rapaHTUH MO MOBOY TOTO
WJIM UHOTO McXo/a Aena. Pa3pelienue yroaioBHO-IIPaBOBOIO KOH-
(IIMKTa SBISETCS TIOJTHOMOYHEM O(PUIIHATBLHBIX OPTaHOB, MEIH-
aIysl B YTOJIOBHOM ITpoliecce 0OECIeunBaeT y4acTHe CTOPOH B
pelieHuu mpodaeM, BOSHUKIIUX B CBS3H C IPECTYIUICHUEM, U BO-
MPOCOB O 3aNIAKUBAHUU BPEJA, HO OKOHYATEIBbHOE PEIICHHE 110
JIeTy TIPUHUMAET CYJI (TOJIBKO B JieJIaX YaCTHOTO OOBHMHEHHMS CYI
00s13aH MPEKPATUTD JEJI0 B CIydae IPUMHUPEHUS CTOPOH).

[Ipu monroToBKe K MEIUAIMK BaKHO BBIABUTH U MIPUIIIACUTD
K YYacCTHIO HE TOJIbKO O(PHUITHATBHO MPU3HAHHOTO TIOTEPIIEBIIIe-
T0, HO ¥ IPYTUX JIHII, (PaKTHUECKH MOCTPAIABIIUX B PE3YIbTATE
MPECTYIUICHUS.

B cuny orpaHHYe€HHOCTH CPOKOB CyIeOHOTO pa3dupareib-
CTBAa M B OTCYTCTBHUE CIIEL[MAJIbHOW 3aKOHONATEIIbHOW HOPMBI
O MPUOCTAHOBJIEHUH MPOU3BOJCTBA IO AEIY A0 OKOHYAHUS
MeIMaluy, rnepenaya ciydas U3 Cyla Ha MEAualuio JOJDKHA
OCYIIECTBIIATHCA KaK MOXXHO paHble (IO Ha3HAUEHUS Jena K
CIIYIIAHWIO) B TEJSIX OOCCIEeYeHHs] HAWIYUIIUX YCIOBUH ISt
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MPOBENEHMS BCEX HEOOXOMMMBIX ATAllOB MEIUAIMH IO Hadasa
cyneOHOro pa3ouparenbCTBa.

Ecnu x MoMeHTy Havasna cyeOHOro pa3ouparenbcTBa Meau-
alys HEe 3aBEepIIeHa, B CyJl NepeaaeTcss MHPOpMAaIHs O TOH cTa-
JIMH, Ha KOTOPOH HaXOAUTCS MPOLECC.

B ciydae noctmkeHUs COMMIAlIeHUs MEXy CTOPOHAMH, IO
pe3ylbTataM MeIUalry 3aKIIYaeTcs MPUMUPHUTENBHBIA JI0T0-
BOp. B Xoze cyneGHoro 3acenanusi CTOpOHbI XOaTalCTBYIOT O
ero NpuoOIIeHNHU K MaTepuaiaM Jena.

B cootBeTcTBUM ¢ MPUHIMITOM KOH(PUACHIIUAIEHOCTH ME/TH-
aTop MOXKET MepeaaBaTh B Cy[ MH(OPMALIUIO TOJIBKO O Pe3yib-
tatax Meauanuu. Cyay IODKHA OBITh MPEJOCTaBICHA IMOJTHAS
uHpopMmanus o0 opraHusanuu, nposoxdueil menuanuio. Cyn
BIIPaBE MCCJIE0BAaTh MOTUBBI, OCITYKUBIINE OCHOBAHUEM JUIs
NPUMHUPEHUS] CTOPOH, JIJIsl UCKITIOUEHHSI JaBJICHHSI HA TIOTEPIIEeB-
IIETO CO CTOPOHBI 3aMHTEPECOBAHHBIX JIUI.

Oco0eHHOCTH MeIMAIMU MO YrOJIOBHBIM /1eJIaM B OTHO-
IIeHNH HeCOBEPIIEHHOJIEeTHUX

BaxxHo paccmarpuBaTh MEIHMALIMIO C TOUKH 3PEHUS JTyUIIETO
oOecrieueHus UHTEpPEeCcOB pedeHka (B coorBeTcTBUU ¢ KoHBEH-
nueir OOH o mpaBax pebGenka u EBpomeiickoli KOHBEHIIHEH O
mpaBax JIeTei).

Kornma menuarusi BCTpoeHa B IPaBOMPUMEHHUTEIBHYIO TIPaK-
THUKY B OTHOIIICHUU HECOBEPIIICHHOJICTHUX, MEIUATOP OCYIIECT-
BJISIET CBOIO JIESTENIbHOCTh BO B3aMMOICHCTBHM CO CIIEeLIHAIIH-
CTaMH COITUAIBHBIX U TICUXOJIOTUIECKUX CITYXKO.

XKenarenpHO, YTOOBI MEIUATOP W3YYMJI COIMAILHO-TICHXO-
JIOTUYECKHUE aCTEKThl JMYHOCTH MPABOHAPYIIUTENIS, €r0 COLU-
aNIbHON CHUTYallMH U OKPY)KEHUS, TPEJOCTaBICHHBIC B OTYETaX
JIPYTUX CITYXO.

Otder 0 pe3ynpTarax MeAMALMU MPENOCTaBISIETCS B CYI
BMECTE C OTYETOM COIMAILHOTO PaOOTHUKA WIIH TIearora-Tmcu-
xoJsora. J[omyckaercs, 4To 3TO MOXKET ObITh €IUHBIN JOKYMEHT.
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IOpuanueckue nocneacTBys MeIMauu B OTHOIIEHUH HECO-
BEPILICHHOJIETHUX MPABOHAPYLIUTENEH TOMONHSIOTCS (110 cpaB-
HEHHIO CO B3POCIIBIMH) BO3MOXHOCTBIO MCIIOJIB30BaHUS HOPM,
KacarolluXcs IPUMEHEHUs IPUHYAUTEIbHBIX MEP BOCITUTATEb-
HOT'O BO3JCHCTBUA.

Menuarop 00si3aH yYUTHIBaTh IOPUANYECKHE 0COOECHHOCTH,
CBS3aHHBIE C HECOBEPIUECHHOJIIETHEM YYaCTHUKOB Menuanvu. B
YaCTHOCTH, MEMATOP MPUITIAIIAECT K YYACTHUIO WU 3apydaeTcs
COIIaCMEM Ha IPOBEACHHUE MEIUAIMM 3aKOHHOTO IPEJCTaBUTE-
JIl HECOBEPUIEHHOJIETHETO, a Takke UHPOPMUPYET €ro O CyIll-
HOCTH, 33J1a4ax, OPUANYECKUX TOCIEICTBUIX MEIUALINN.

[Ipu npuHATHY pellleHus O TIepeade aela Ha MeIUaluio He-
00XOMMO YYMTBHIBaTh OOCTOSITENILCTBA, CTABSIINE CTOPOHBI B
oco0eHHOe (HepaBHOE) MOJOKEHHE. DTO MOXKET MPOUCXOAUTH
13-3a SIBHOI'O HECOOTBETCTBHUS BO3PacTa, 3pEIOCTU U HHTEI-
JIEKTyaJIbHBIX CIIOCOOHOCTEN cTOpoH. B aTOM ciyuae menuaro-
Py HE0OXOOUMO CO37aTh YCIOBUS IS MOJHOIICHHOTO Y4YacTHs
B MEIHAIMU JaHHBIX JIUI[ JTUOO MPUHATH PEUICHHE O BBEICHUU
OTpaHUYCHUH.

B cnyuyae menuanuu KpUMHMHAIBHBIX KOH(MJIMKTOB C yuya-
CTHEM HECOBEPIICHHOJETHUX JJIS Mpoliecca MeIualuu npuoo-
peTaeT ocoOyr0 3HAUMMOCTh BOIPOC O PECOLMAIN3ALINU, BOC-
nuTaTenbHOM 3 dexTe U 0 TOM, «YTO HY)KHO CHeNaThb, YTOOBI
M0JI0OHOTO HE TTOBTOPHUIIOCHY.

Menauarop, MOMUMO HAJIMYUS OOIIEH MOATOTOBKH 1O MEIH-
aIuu, 10JKEH ObITh KOMIIETEHTEH B IOPUAMYECKHUX BOMPOCAX B
OTHOLICHUU TOHM KaTeropuH CIy4aeB, C KOTOPOW OH pabOTaeT.

IToaroroBka u noBbieHNe KBAJINPUKALUA MeIUATOPOB,
TPEeHePOB M KypaTopoB

Menuarop He 0053aTeNIbHO JTOJDKEH UMETh CIelHaibHoe 00-
pasoBaHue (Tmegarora, MCUX0JIOTa U T 11.), HO 00s3aTeIbHO JI0JI-
JKCH MMPOUTH TIOJTOTOBKY B KQUECTBE MEIUATOPA.
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OCHOBHBIE 3TaITbl TOATOTOBKH B3POCIBIX MEIHATOPOB JTOJIK-
HBI BKITIOUaTh B CEOs:

— TeopeTudecKkoe 0OydeHrne MeANaluy, BKIoYas crernudu-
Ky BOCCTAQHOBUTEIIbHOW MEIMAIMM W 3HAaHUE HACTOSIINX
CTaHJAPTOB;

— MPOXOXKJIEHHE TPEHUHIOBOTO Kypca IO OCBOCHUIO OCHOB-
HBIX HaBBIKOB MEHAIINH;

— CaMOCTOSTEIBHOE MTPOBEICHUE CEPUN MEIMALINH U TTOCIIe-
TYIOUIYIO CYTIEPBHU3HIO C 00Jiee ONBITHBIMU MeIUaToOpamMu
WIN B KPYTYy IPYTUX MEINATOPOB, a TAK)KE HAITMCAHHUE OT-
YETOB I10 MPOBEJACHHBIM METUAIIHSIM.

@®opMbI TOATOTOBKH MEIUATOPOB CIIYKOBI MEAMALIMU MOTYT

pa3pabareiBaTh CaMOCTOSITEIBHO.

Menuarop 10JKEH 3HATH CIICUPHUKY pabOThl ¢ 00U TIUKAMHE

Y TIOCTPAJABIIMMHU B TOW 001aCTH, B KOTOPO OH pabOTaeT.

Tpenep 1Mo MenuaIyu J0JKEeH ObITh MPAKTHKYIOIIIM MeIH-

aToOpPOM.

Kyparop cimyxObl 1oymkeH npoiitu o0y4yeHue B KauecTBe Me-

Jaropa.

PacnpocTpaHeHne BOCCTAHOBHUTEIbHOW MeIMaluu B 00-
ecTBe

Heo6xonumo cTpeMUTbCs K OpraHU3ali U Pa3BUTHIO CO-
00I11eCTB BOCCTAHOBUTEIBHON MEIHAIUH.

[IponBmxeHre BOCCTAHOBHUTEIBHON MEAHAIIUU CIIOCOOCTBY-
€T pacCIIMPEHUI0 BO3MOKHOCTEH MCIIOJIb30BAHUS BOCCTAaHOBH-
TEJNILHOTO croco0a pearupoBaHusi HAa KOH(MIMKTHBIE U KPUMHU-
HaJIbHbIE CUTYallUM U TE€M CaMbIM COJEHCTBYET YKPEIUICHHIO
MO3UTHBHBIX COLIMAJIBHBIX CBA3EH B OOIECTBE.

JUist IpOABUIKEHUSL CTaHAAPTOB BOCCTAaHOBUTEILHOW Meua-
LINN PEKOMEHTyETCS:

1. PactipocTpansaTh HH(GOPMALIKIO O LIEJSIX U 3a/1auaX BOCCTa-
HOBUTEJILHOM MEINALIMH, IIOJIOKUTEIIBHBIX €€ aCIIEKTax, MpoLe-
Jlypax ¥ pe3yibTarax CpeIy BCEX 3aMHTEPECOBAHHBIX JIULI.
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A. KoHoBanos

2. Pa3BuBaTh METOAMYECKYIO U HOPMATUBHO-TIPABOBYIO 0a3y.

3. Opranu3oBaTh 00y4eHHUE BEAYITUX U KOOPAMHATOPOB IIPO-
rpaMM BOCCTAaHOBUTEIbHON MeIUaIINH.

Heob6xoammo cTpeMuThes K BHEAPEHUIO BOCCTAHOBUTEIBHOM
MEJIMAIUHU B JICSITEIbHOCTD PA3JIMYHBIX BEJOMCTB, B Pa3JIMYHbIC
cdepsl 00IIeCTBEHHON KHU3HU.
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NPUNOXEHUE 2
KPATKAA XPOHONOIMA CO3AAHUA WWKONbHBIX CNIYIKB
NPUMUPEHUA

B 1999 rony xomanga nenrpa «CyneOHo-paBoBasi pedop-
May MPOBOJMJIA MPOrPaMMbl IPUMHUPEHHUS 110 JIeJaM, MOCTyIa-
oM u3 mwminun, KJIH u npokypatyps! Taranckoro paiiona
MockBsl. biarogapst Tomy 4To B 3TUX IPOrpaMMax B OCHOBHOM
y4acTBOBAJIM HECOBEPILICHHOJIETHHE, 00yYaloUIecs: B MECTHBIX
mkonax, y LleHTpa ycTaHOBUIIMCH KOHTAKTHI C JIECSTHIO LIKOJIA-
MU 3TOTr0 paiioHa, U3 KOTOPBIX MEAaroru oopalaiuch 3a mpo-
BEJICHHEM MeAHaluu. 3allpoCcOB Ha MEIUAIUI0 ObUIO MHOTO, U
MOCTETIEHHO MPUIIIO MIOHUMAaHHUE, YTO B YUEOHBIX 3aBEIECHUSIX
JTOJKHBI OBITH CBOU BEAYIIHE MPOTPAMM IIPUMHUPCHUSL.

B 2000-2001 roay nentp «CyneOHo-mpaBoBas peopmay Ha-
yan B Poccun mpoekT co3ganus MIKOIBHBIX CIYXKO0 MPUMUPEHHUS
Ha OCHOBE MJIEH BOCCTAHOBUTENBHOTO npaBocynus. [lepBoii 3aaa-
4eil b0 0TpaboTaTh 0COOEHHOCTH OpraHU3aIlUN U TIPOBEIACHUS
MporpaMm MpUMUpPEHHs B 1IKosie. BTopoit 3a1aveil — npusieys B
KauecTBE MEIMAaTOPOB LIKOJIBHUKOB cTapluux KiaccoB. [lepBas B
Poccuu mporpamma npuMHpEHHsI 10 ciy4yaro KOH(GIUKTa MEXTY
YUUTEIeM U yYEHUKOM (TJe MeIuaropaMu ObUIM IIKOJIBHUKH)
ycnewHo npomwia 16 gexadpst 2002 1. B MOCKOBCKOH 111Kojie Ne
464. 1o pe3ynbraram npoekTa B MoCKBe npoliia v nepnasi KOH-
(dbepeHIus MKOTBHBIX CITYXKO0 MPUMUPEHUS.

B 2002-2003 rogy pemiaercsi BONPOC BCTPAMBAHUS LLIKOJIb-
HBIX CITYO MPUMHUpPEHHs B CTPYKTYpY LIKOJ, pa3padarbiBaeTCs
MOJIENTh ITKOJBHOU CITYKObl MPUMUPEHUS KaK OpPTaHU3aIHOH-
HOW MOJENM BOCCTAHOBUTEIBLHOM MEIWAlWU B IIKOJE. Y MOA-
POCTKOB-BEAYIIMX MOSBUIICS OMBIT PabOThl ¢ MOAPOCTKOBHIMU
«CTpEeNKaMM», KOTOPbIN aHAIIM3UPOBAJICA U ONMKMCAH B HECKOJIb-
Kux crathsix. B Bemmkom HoBropone mpommia Bropasi KoHde-
PEHIIMS IIKOJIBHBIX CITY:KO MPUMUPEHHUS.
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B 2004 rogy B Ilepmckom kpae Havasicst 0071aCTHOM MTPOEKT, B
KOTOPOM HIKOJIbHBIE CTYObI MIPUMHUPEHUsT BCTPAUBAIUCh B TO-
POJICKYIO cUCTeMy MpOo(HUIAKTUKK TpaBoHapyiieHuit. Yepes 2
rojia B X0JI€ CBOETO Pa3BUTHS MPOEKT CIIYKO TPUMHUPEHHUS MOy~
YT OAJIEPKKY IpaBuTeabcTBa [lepMckoro kpas u, B pe3ysbTa-
T€ CIY>KOBI MPUMUPEHUS OBUTH CO3/IaHbI B OONBIIMHCTBE IIKOJ
[Iepmckoro kpasi.

B 2005 rony B Boarorpane npu kiryoe FOHECKO «/locto-
MHCTBO peOeHKa» HAYMHAET CO3/IaBaThCS CETh IIKOJIBHBIX CITYKO
MIPUMHUPEHUSI C OMOPOM HA COOOIIECTBO 3aMHTEPECOBAHHBIX
CHEIHAJIMCTOB.

B 2006 romy B MockBe HpPOXOAUT TPEThsl KOH(EPEHIHs
LIKOJIBHBIX CITyK0 nmpuMupenus. B HeOonblIux roponax ciyx-
Obl pUMHUpeHHs paboTaloT B CBsi3ke ¢ cygamu u Komuccusamu
IO JieJlaM HECOBEPUICHHOJIETHHUX.

B 2007 romy B MOCKOBCKOM TICHXOJIOTO-TIEIarOTUYECKOM
YHHUBEPCUTETE HA OTIEICHUM HOPUINYECKOW TMCUXOJIOTHH BBO-
JUTCS KypC IO BOCCTAaHOBUTEJIBHOW HOBEHAJIBHOW FOCTHUIUH,
KyJla BXOAUT OJIOK MO MIKOJBHBIM CITY)K0aM MPUMHPEHUS.

B 2008 romy peanu3yercs MPOEKT IO IIKOJIBHBIM CITY)0am
NpUMUpeHus: (IIKOJLHON MeAuanuu) ¢ mapTHepaMHu U3 COcell-
HUX cTpaH: neHTpom «Cornacue u nmpumupeHue» (Ykpauna) u
MOJILCKUM LeHTpoM Menuanuu. B Mockse Ha 6aze denepanb-
HOTO WHCTHTYTa Pa3BUTHUS OOpa30BaHUS MPOILIA YeTBEPTast
KOH(EpEHIHUS 110 BOCCTAHOBUTEIBHBIM MPAKTHKAM.

B 2009 rony co3znana Bcepoccuiickas accornuanusi BOCCTa-
HOBUTEIILHON Menuaiuu, pa3padoTaBiiasi CTaHAApThl BOCCTa-
HOBUTEIHLHON MeAualuu. 3ateM ObUTA CO3JaHbl aCCOLMAINK B
Mockae u enie 4 peruonax. Oprann3oBaHa mnsTas KOH(OepeHIHs
[0 BOCCTAHOBUTENIBHBIM IMpaKTHKaM. Pa3zpaboTtan u opranuzo-
BaH COOp JTAHHBIX JJITI MOHUTOPUHTA BOCCTAHOBUTEIbHBIX TTPaK-
TUK B Poccum.

B 2010 rogy co3manbl accolMaiii MEIUAaTOPOB €IIE B TPEX
perunonax. OpraHusyercsi ceMuHap (B JaJIbHEHMIIIEM CTaBIIUH

246

€XKETOAHbIM) N0 TPAIULUAM MPUMHUPEHUS Y Pa3HbIX HAPOJOB,
HaceJsIIIMX TeppuTopruo Poccuu, B KOTOPOM NPUHSIIM yYa-
ctue npeacrasurenu Yeunu, Jlarecrtana, MHrymeruu u npyrux
peruonoB Poccun. Ilo nanubiM PoHAA 3aIIMTHI AETEM OT XKe-
CTOKOTO OOpallleHus IKOJIbHbIE CIIYKObl IPUMUPEHHUS BOLLUIH B
«Jlydime mpakTUKU AEATEIbHOCTH M0 3aILUTE IPaB PeOEHKa».

B 2011 rony Hentp CIIP u Accoumanusi KyparopoB CIyxo0
MPUMUPEHUS U MEIUATOPOB pa3palaTbIBaeT MOHATHE «BOCCTa-
HOBMTENbHAs KyJIbTypa LIKOIbD. OOCyXaaeTcs BOIPOC YCTOM-
YUBOCTH CITy’KOBbI, COXpaHEHHUE CTaHAAPTOB BOCCTAHOBUTEIIbHOM
MeIMAalMM IPA MAacCOBOM pacnpocTpaHeHuu. OpraHusyercs
MOJI/IEP’KKA LIKOJIBHBIX CIIY’KO CO CTOPOHBI TEPPUTOPHAIBHBIX
ciryx0 npumupenust u KJIHu3I1.

B 2012 rogy mkonpHBIE CTYKOBI TpUMHUpPEHHS BouuH B «Ha-
LMOHAJIBHYIO CTPATEruI0 IEHCTBUN B MHTEpEcax AECTEW», NMpu-
HATY10 npesuneHTom B.B. IlytunsiM u B «Ilnan nepsoouepen-
HbIX Mepornpuatuil 10 2014 roga no peajan3anvv BaKHEHIIUX
nosiokeHuii HanmoHansHOU cTpareruu AEUCTBUN B MHTEpeEcax
nereit Ha 2012-2017 roxpb», yTBEpKIAEHHBIN Ipencenareaem
[IpaButensctBa PO J[.A. MenseneBbiM. [Ipogomxaercs pas-
BUTHE aCCOLMALMI MEIUATOPOB B PETMOHAX.

B pasButuu npenctaBieHHs O MIKOJIBHBIX CIy0ax MpUMU-
pPEHUS MOXKHO BBIIEIUTH YETBIPE dTama

1. PaGora MmeauaTtopoB ¢ KOH(IMKTaMU B IIKOJIaxX (I10 3ampo-
cy u3 mkon). Takas pabota cO MHOTMMH IIKOJIAaMH TpeOy-
€T O4YeHb OOJBIIMX 3aTpat, MPUYEM LIKOJIbI CTPEMUIIUCH
NEPEJIOKUTh OTBETCTBEHHOCTh 33 PEILEHUE CUTyallMHu U
KJaJIM, 4YTO MEIUATOPbl BCE HUCIPABIT «KaK IO BOJIIEO-
CTBY».

2. HenocpenctBeHHasi paboTa €O IIKOJAMH IO CO3JaHHIO
HIKOJIBHBIX CITYKO mpumupenus (oOydeHHne u KypupoBa-
Hue). Pacimmpenne uucna ciyx0 npumupenus. Pazpador-
Ka TEXHOJOrMH pabOThl MEIHATOPOB U CIYXO IpuMHUpe-
HUSL.

247



A. KoHoBanos

3.
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WHunmanus v nonaepkka accouuanui Me1uaTopos, 00b-
€IMHAIOIINX MEIMAaTOPOB U3 IIKOJIbHBIX U TEPPUTOPHUAIIH-
HBIX CITy’KO IPUMHUPEHNS, a TAKXKE TeX, KTO 3aNHTEPECOBAH
B Pa3BUTHHM BOCCTAHOBUTEIBHBIX MpakTUK. OpraHuzanus
KypUpPOBAaHMSI IIKOJBHBIX CIYXO MPUMHUPEHUS CO CTOPO-
HBI TEPPUTOPUATBHBIX CITYKO MPUMHUPEHUS U aCCOIHAIIHIA
MEINaToOpPOB.

. quBeprIfI JTall TOJBbKO HA4YMHACTCA. AKHCHT B pa60Te

CTaBHUTCS HE TOJIBKO HA CO3[aHME CIIY>KOBbI IPUMHUPEHUS,
HO M 00Oy4YeHHE MeJarornyeckoro KOJIJIEKTUBAa KOMMYHH-
KAaTUBHBIM HABbIKAM, MEUATUBHBIM KOMIICTCHIUAM, BOC-
CTAHOBUTEJIBHOMY IIOAXOAY, OpraHU3allM¥d KOMMYHHKa-
LIMX B SMOLMOHAJIBHO HAIIPSKEHHOW IPYIIIE U T. J.

NMPUNOXXEHUE 3. }KYPHAN PETUCTPALLUU CNYYAEB (MPUMEPHbBIU BAPUAHT)

Peaxknms mKkoabl

B yem cyTh J0T0BOpa

)

IMomnep:xka co CTOPOHBI
OKpYKeHHsI

Kak usmeHwinch
HMX OTHOLIEHUSI

B ueM noaepikka kepTBbI

Hror
(OTHOCHTEJILHO CTAHIAPTOB

BOCCTAHOBUTECJIbHOU MeAHALMH

B 4eM OTBETCTBEHHOCTH
00nIINKA

Kakas nposeaena
nporpamMmma (WJjiu
4YTO YAAJI0Ch
MPOBECTH U

nouemy He
3aBEepPLINJIOCH)

Jpyrue y4acTHHKH (y4UTeNb,
poauTelb, y4eHUK)

Beaymmue (MeanaTophi)

IIpaBoHapymmTeb, BO3pacT

Y4YacTHUKH BCTpeYH

7KeptBa, Bo3pact

CyTb KOHUIMKTA
KTO mepeaal,
ecTh JI
nepegavn B 1/o

NepCneKTUBa
Oprassl

JlaTa, y4acTHUKH KOH(JIUKTA
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KonosaJsion A.

[[IxonpHas ciryx)0a MpUMUPEHUS
Y BOCCTAaHOBUTEJIbHASI KYJIbTYpa B3aUMOOTHOIICHHH.
[IpakT4eckoe pyKoOBOJCTBO

Brinyckarouuii u aureparypHslil pepakrop H.B. [lymunyesa
Kommerotepnast Bepctka: A.FO. @ponosa
Koppexrop K. M. Kopenanosa

Tupax 300 5x3. 3axa3 Ne

Otneuarano B Tunorpapuu «lapt»
105082, Mockga, yin. Manas [Tourosas, a. 12

Pacrmipocrpansercs GecniatHo.



